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M A. (PUBLIC ADMH\TISTRATION) PART-II
(SEMESTERTI &IV)
(SESSIONs 2020:21, 2021-22)

For Regular/!)istance Edueatioanrivate Students E |

| The main objectwes of the courses in Pubhe Admlmstmt:lon at the Umverslty under
‘Semestet are: o . o
1) To create an awareness of the enwronment and acqmsmon of speclahzed knowledge '
in the field. - : _ ' '
2) Eqmppmg the students focr career in various vocatlons :
3) Equipping the students for research in govermnent, teachmg and other research

orgamzatmns S -
4) Preparing the students for LA.S. and other Alhed Semces Exammatlon in the field of

Pubhc Adxmmstratlon | '

-

1. For Regular and Dlstanee Edueahonsmdents Each paper wﬂl carry 75 marks and
is of 3 hours duratlon 25 marks in each paper is for Internal Assessment.

,3_:\_. L

- The Break up of 25 marks for Intemal Assessment ('Iheo‘ry Papers) is as below'-

L ClassAftendsnce 0% Marks

2, Written Assxment e M____IO Marks - S

3. Two Mid-Semester Testsl L 'I'O_Marks' S

- Internal Exammanons* i -
TotalMarks | BMais

("‘ Average of both Mld-Semester Tests to be taken )

2. For Private Students Each paper will earry 100 marks and is of 3 hours duratlon There | _
willbe no internal assessment’ for private students _— '

“

Professer & Peaa

- Beptt. of Public ,-,dmmlstratlon,
Punjasi Unt VeI Peh;!a .



e M.A-C.PUBLICfADMlNIS?M«ION)ngﬂI
(SEMESTER SYSTEM)
(SESSIONSs 2020-21,2021-22)

THIS PAGE CONCERNED ONLY FOR CAMPUS STUDENTS

Note: Complete M.A.Public Admi tration) 'Course carries 80 credits and each paper
carries 5 Credits (4 Lectures +1 T;,ltoriel)

EMESTER- | S
Core Papers - ' - .. Credits
PAPER-I: ADIvﬂNISTRATNE THOUGHT ' S(4L+1T)
PAPER-II: ' STATE ADMINISTRATION .~ 5(4L+1T)
PAPERIL COMPARA'I'NE PUBLIC ADM]NISTRATION - S(@ALIT)
PAPER-IV: ' i ' : : R
A SOCIAL WELFARE ADMJNISTRATION | | S(AL+IT)
B.  ORGANIZATIONALBEHAVIOUR ' 5@LHIT)
C Any othér paper servéd ag-an elective by other department of Faculty of
o Soclal ScleneesmSemester-]II of M.A Course. 5(4L+1T)
_E_MESTER-IV - T .
PAPER-L; _BUBLIC POLJCY . 5(4LHIT)
PAPER-: EMBRGlNﬁAREAsmmmAN ADMINISTRATION 5(4L+1T) .
| - _ 5(4L+1'I_')
IDVINISTRATION OF PUBLIESECTOR  ~ SULHT)
LABOUR NELFARBAD M TRATION. .+ SALAIT). -
- Any other: pgpersmetlmfen eleptivi by: othe; »Departmeqt* of Faculty- of
, Sec;el Seieneeem Semester-IV of MA. Ccurse 5(4L+1T) :

IMPORTANT: Avallabihty of numher of seats in an electwe course is subject to the
space and faculty constremts 9[ the host department. The subjects whieh the student
can apt from MOQC wdl be noﬁﬁed by the departmentsemester wise ﬂme to ume

Note for Forengn Students C | | |
The. foreign students of MA (Public Administratmn) shall be reqlured to wrlte a
'Dissertation in place of on¢ elective.paper.of semester 3™ and 4" respectively.
The dissertation will be.of 200 marks (150 marka for dlssertatmn and 50 marks
for viva-voce examlnaﬁon) : A

'. or&Ha B
_ ?0;?52{ Public Admmlstratton N+
T ekl Uyt Pl




M. A:@UBLIC ADMINISTRATION): PART-II . -

 PAPERE . ADMINISTRATIVE THOUGHT - |
* For Regular students Six Periodsperweekper paper to be delivered.
For Regular/Distance Education S_t'_udenﬁ _ _Fo:‘f -Priirzite'Studenu
‘Maximum Marks : 100 - - |'Maximum Marks: 100
Theory:_ o . :75 . o . o .
Internal A{!isesst_nent:‘zs

| Time alli;wed:.’a'. hours

Passmarks :35% SR

-_Tofal‘TeqchingPeriods:?'Sl R
| — INSTRUCTIONS FOR THEPAPER-SETTER

* (For Regular and Distance Education. Students) : The question paper will
consist of three sections: A; B and €. Sections A'and B, will have four questions from the
respective sections of the syllabus and will carry 12 marks ¢ach. Section C will consist of
" 9 short answer type questions which will cover the entire syllabus uniformly and will
carry 27 marks in all. Each short answer type question will carry 3 marks, The candidates
are required to answer each short type question in 5 0 words i.e. in 7-8 lines.

| (For Private Students) : The "qﬁe'stion-paper will consist of 'three_-sectioné: A,B
- and C. Sections A and B, will have four questions from the respective sections of the
syllabus and will carry 16 miarks each, Section C will consist of 9 short answer type
questions which will cover the entire syllabus uniformly and will carry 36 marks in all,
Each short answer type question will ‘carry 4 matks, The candidates are required to
answer each short type question‘in 50 words i.e. iﬂ-7-8____1ines'_. s
- INSTRUCTIONSFOR THE CANDIDATES o
(Candidates are required to atferapt two questions each from IS.eCﬁ"ons A and B of
the question paper and the entire Section C. The candidates are required to answer each
- short type question in 50 words i.e. in 7-8 lines o .
. F.W.Taylor, Henri Fayol, Msx Weber =
L Mary Parker Follett, Eiton Mayo, Chesteér I Bgm_ard.
. “SECTION-B .
" Herbert A. Simon, Abraham H. Maslow, McGregor.
Prederiok Heczberg, Rensis Likert, Jawahar Lal Nehru

~ 'Professor & Heaa L
- . Deptt. of Public Adiministration

Dhasmiabd 11a2a.,
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*

. BOOKS R,ECGMMENDED , -

AmitaiBtizioni < Modern Organisations, New Delhi; Prenuce Hall
' - Of Indig Pvt,, Lid., 1964.
Bertram M, Gross + . The Mangging of Qrganisations, Vol 1, New York
: : _ - The Free Press, 1964.
ClaudesS.George Jr. :  The Histqry of Managemenr Thought. New York,
' Presitice Hall, 1968,
D. S. Pugh and : Writers on Organizations, Fourth Ed. , Penguin
D.J. Hickson ~ Books, Engla.nd 1989, '
D. S. Pugh (ed.) : Organisation Theory: Sglected Readings,
- - England, Penguin Books, 1990. o
David Silverman : . The Theary of Qrganizations, Lgndon,
" Heinemann, 1970. :

D.R.Prasad, V.S.Prasad :  Administration Thinkers, New Delhi, Stcrlmg
- &P. Satya Nara,yana Pardhasarthy(ed )Pubhshers Pvt Ltd., Th.u'd Ed1t10n

Dwight ' Waldo _ P I?leAdmfmstranve State, SccondEd New York,

. . TheRonald Press Company, 1972,
L.A. Allen __ . SR 'qugggmm;mdazgqn{sation, New York,
o . - MefSraw-Hill Book Company, 1958,
Maring Pinto Cr . Myriag emenrm:‘nker.s. Bmmbay, Alhed
o . publighess 1086,
PeterM.Blawu =~ -~ . BWWQ‘GW in Modem Saciety, New York,
S T om House, 1962. .
SatyaDeva. - . . . . -t Thqory of Aclmmistrat;nn" Adminisrrative
' T *‘Mariagenent, July-  Sept. 1983,
Sawinder Singh .+ Uchera Lok Parshasan, Patiala, Punjabl
_ o S Umvemty Press, 1993,(Pbi.).
Shum Sun Nisa Ali r ,Emmemddmim;b'qave Thinkers, New Delhx,
R S ted Publishing House, 1998.
S. R, Maheshwari . T :Admmi,s‘traf:ve Thinkers, New Deliu Macmllan
. - | * IndiaLtd, 1998, ' L
- o : AHDITIONAL REAIHNGS SR N
A.H. Maslow : Moriva:ion and Persanal :ty. New York, Harper
R -~ andRow, 1954." -
Chester I. Barnard -1 - TheFunctions of the Execurwe, Cambndge,
S Masy ‘Harvard University Press, 1938,
Chris Argyris . i Integrating the Indiwdua! and Organizatian,
o o S Tohn Wilsy, 1964; -
D.Waldo . e 'I?ze}.gnrelprise of Public Admmisrraﬂon, 1983
F.W.Taylor o Scientzﬁc Management, New Yoxk Hmpe: &
I _Row,1947
Professor&he‘aa . S
Bepit. of Puklic [-,"'m.nlstratwn o N
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S _'T.,:!-": - ‘ . .

Fred W, Riggs -

" Fedetick Hérzberg'l

George Elton Mayo
Harold R. Pollard

Harold FGortnerJuhanne ¥
‘Mahler, Bell Nicholson

H. H. Gerth and C.
Wrightr Mills (ed.)
Herbert A. Simon |
Wrightr Mills (ed)

Henri Fayol =
Jawahar Lal Nehru |

 Joy M. Shaftizand
| Jong S. Jun(ed)

Keith M. Hederson

Michael H.'Haﬁli_on and |

Mc'Greg'or

oA
= -

- ’ " W G .

;L Adminisrraﬂon in Developirzg Caunrries The
- ‘Theory of Prismatic Society, Boston; Houghton
L Mﬁm Conipany, 1964. - - *

{i-"Prismati& Societies and Pubw

o Admm:stratfon" ‘Adniinistrative Ckmxge

1 Vol.-1, No.-2; Dec. 1973,

| i, I?ze Ecology of Public Administration, New

 Delhi, Asna Pubhshmg House, 1961.

' Wor]c and the Narure of Man, Cleveland, 'Ihe
~ ‘World Publishing Company, 1966, . _
. .The quagerial Choice - To be eﬁcient and to be
_ Human, Tlinois, wa Jones Trwin Homewood,
1976, .- .
. The Hyuman Prablems qf Indusrrial Civilization,
- Boston, Harva;d Business School; 1946,
- Further Development in Managemenr T?zaughr

London, Heinemann, 1987,

Organisation Theory: A Public Perspective
Chicago, The Dorsey Press 1987, o
From Max Weber: Essays in Soclology, London,

B _Routledge and Kegan Paul Ltd. 1957.
: . -Administrative Behaviour: 4 Study of Decision-
. Making Processes. in Administrative Organizaﬁan,
- New York ; The Free Press, 1957. .

General cmd Indu.frr_ial Management, London,

o thman, 1949, - -
: - Andutobiography, London, Bodley Head, 1955.
“Jawahar Lal Nehrit Address at the Inaugural
Mesting of the TIPA, New Dethi on 29th March,
1954, published The Indian Journal of Public -

Adxmmstration, Vol.- 1, No.1, 1954,
Classics of Public Adminisrrarion, Chicago, The

| 'DorseyPress, Albert €. Hyde 1987

RerhinkingAdmmisrmﬂve T?zeory The
Challenge of the New C‘entury Westport, o

B Pracger; 2002,

: - The Snmja of PublicAdministraﬂon, Lanham,
o -UmvermtyPress, AlbertC Hyde ofAﬁ-ica,Inc. o
1983, o
. OrganisationTheory jbr Public Administration,

Boston, Little Richard T. Mayer Brown Col., 1986.

 The Human Side of Enter;pr:se, NY, McG'raw-Hlll

1950
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Max Weber

Mary P. Follett
Roethlisberger Dicks_qn_
R.N.Singh
R. K. Sapru

R. Sharnasastry
'Ramesh K. Arora (¢d.)
RemuKapil

Robert QOlgthbiewski :
S. L;-Gge_.l.

R.K._quru _
'8.L.Goel
SPolland
: Satya Deva

W. Evans ('qci.) |

The Fheory of Social and Economic Organization,
Glencoe, ITl, Free Press, 1947.

Thé Protestant Ethig and the Spirit of Capitalism,
New York, Soribner, 1930.

Creative Experience, London, Longmans Green,
1924.

Managenient and the Worker, Cambridge and
Mass, Harvard University Press; 1949;
Management Thought and Thinkers, Delhi,

Sultan Chand and Sons, 1977.

Theories of. Acbninistmtion, New Delln S. Chand
and Co. Ltd., 1996.

' Kauﬁlyq Mrthasa,stra, Mysore, Weslevan

'Mission Press, 1929.

Perspectives in Administration Theor:v, Associated

Publishing House,NewDelhi, 1979,

. S Mﬂﬁ]ﬂw‘"s ConmbugqntpAdmmlst:ahfe 'HII.CO'IY
" (Some Lesser Kngwn Aspects)", Chandigarh,

Arun Rublishing Honge, | Pvt. Ltd., 2003.

Public Administration as a Devel‘op;ng l_ﬂwcipline, )

NY: Marce] Dekker, 1977.

¢ Advanced PublicAdmin{;:raf@on, New: Del,]m, Deep
. and Deep Publicafion, 2002.° )

strative 'I‘heories and Management

* “Thonght, PHI Learning Pvt.Ltd., New Delhj,
2013, 3rd qclltmn Lo
"Ad.mmistpq,qve and ManagementThmkers

( Relevance in New' Mﬁlenmm), New Delhi, Deep :
& Deep Pubhshers 2008 -

D The Genesls QfModem Managemenr London, '

Arnold, 1965.

S "SrqteandBureauémpyinKauﬁlya (O
- Arthdshastra’, The ~ Ecoromic . -and. Palitical

Weekly, 19(19) 12, May, 1984,

c anuersmoxg@mzanon angd. Mﬂnpsqment,NY
. Praege;, 1980 ,

" Professor&Heao
_ Peptt. of Pub’t: ! m:mstraticn L
. numf,hi Ln,vr,
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~ PAPERIL: STATE ADMINISTRATION _
For Regular 'smdent# SxxPeriadsperweek per paper 10 be delivered.
For Regular/Distance Educati ofi Students | "fpr-Privi_te Students -
| Maximum Marks : 100 ¢ | Maximum Marks: 100

Theory: - =~ 375
Internal Ass.'es_sl_nent:' 28

Time allowed: 3 hours L
Pass marks - 35% o
Total T eachingPeﬁodg..yg 3 ST

INSTRUCTIONS FOR ‘THE PAPER-SETTER |

~ (For Regular and Distance Education Students) : The question paper will
consist of three sections: A, B and C. Sections A'and B, will have four questions from the
respective sections of the syllabus and will carry 12 marks each, Section C will consist of
9 short answer type questions which will cover the entire syllabus uniformly and will
carry 27 marks in all. Each short answer type question will carry 3 marks. The candidates -
are required to answer each short typé question in 50 words i.. in 7-8 lines. . =~

(For Private Students) : The question paper will consist of three sections: A, B
and C. Sections A and B, will have four questions from the respective séctions of the
syllabus and will carry 16 marks-each. Section C will ‘consist of 9 short answer type
questions which will coveér the éentire syllabus uniformly, and will carry 36 marks in all.
Each short answer type. question will carry 4 marks. The candidates are required to
. answer each short type-question in 50 words i.e.in7-8 lines . B L

. Candidates are required to attempt two questions esch from Sections A and B of
the question paper and the entire Section C. The candidates are required to answer each
short type question in 50 words i.e. in 7-8 lines . ' : '

'S_ta'te-Légi_s'latlué; Structureandpowers :

Political =Exe_ctitive':'Gover'_r'10r,‘ Ch1ef Mmlster, Councll 6f_ Mmlsters .
Structure of State Administration: State Secretariat, Chief Secretary, Directorates,
Divisional Commissioner: Powers, Functions & Position. |

District Administration: Structure & Furictions. Important functionaries: Deputy
. Commissidiiet #nd Superinterident of Police: | |

'P-r'o.féssa'_ii&;Héad' o
~ Peptt. of Public Administration
- Punjabi University, Patiala

AEE L



6. Structure and Functions of High Cousts, State Consumer Dispute Redressal

Commissions,

7. Punjab State Human__Right; Com;nission,-Punjab State Commission for Women.
8. Grievances Redressal Machinery: Lok Ayukta. 8 |

9. Right to Information: Stte Informatjon Commission.

10.Need for Administrative Reforms: Major Recommendanons ‘of. Pun_]ab

3. D.D.Nanda

4, Hoshiar Singhand =

Mohinder Singh.

5, Krishna K. Tummala:

6. KKPui |

7. N.P. Naviani

8. NommanAlLewis&

9. PBRathod -

10. Renu K,apxla(ed)
1L.RBJain

12. Rajni Ranjan Jha

13.8Mishrs
‘14, S.R.Sharma -
15, S.R.Msheshwari

Govemance Reforms Cpm.m1ssmn-l
o o SUGGI;}STED READINGS S o
1. B.B.Mishra Administrgtivé History of India, New Delh1 Oxford
o - University Press, 1970.
2. B.L.Fadia and Indian ddministration, Agra, Sahxtya Bhavian
Kuldeep Fadia ‘Publications, 2012.
Municipal Adminfs:raﬂon in India, Varanam. Ganga

iing ‘House, 1998..

. Pyblic Administratian inindia.: Theory and .
Practice, New Delhi, Sterling Publishers, 1998
Public Admmisrration in Indla, Mumbm, Alhed

Publishers, 1994,

: - Indian Adminigtration (Pbx.) Jalandhar Bhara.t
. Publishers,2005. . -
: Dx’strictddmmisﬁ'gtion Theory and Pracﬂce, '
. New Delhi; Publications Division, Ministry of
= Inform,at;onandquadcastmg, Govemment of

o | Ombuds'ma;a badiaand:‘he World :
 Communlty, IIPA, Nevw Delb, British High

Comnnssmn,"l 996

T _Indian Admimstratian Dynamic,s' cmd Dimension.s', |
' New Delhi, Commontealth, 2005,

Administrative Reforms: Milestones and Chailenges N

- Regal Publication, New Delhi, 2015.
: Comemparaty Issues in Indian Admimstrqtzan

New Dethi, Vishal Pubhcntlons, 1976..
Loka?rukra The Indian Ombudsman, Varana:n,

*Rishi Publications, 1990, |
‘Changing Pattern of District Administraﬂon, New

Delhi, Mittal Publications, 1996.

 Evalution of Public Administration.in India,

Allahabad, Central Book Depot, 1965. |

Indfan Adminisrration, New Delh.l Onent

Prof r&Heau R N
Eepﬁ?l’ubhu ,-‘? d‘mlmstration :

ekl Hnteee iy Mmia '



16.8. R.'Maheshwari

17. SR Maheshwadl =

18.S.SKhera .
19, Siuli Sarkar .

~© 20.PGRC-IReports.

Lkt \:\ Ac,mm\straﬂon-' .

| puniabl Uni N"

=P ekt

| :Longman, 2000, -

State. Govemments in India, New Delhl Orient
Longmar, 2000.

Local Govemment in fhdia, Agra, Laxml Naram
Agarwal, 2003. ©
District Adminisrradon in India, New Del]n

National' ‘Publishing House,.1979. -
Public Administration in India, New Delhl PHI

: Learmng Pvt. Ltd 2009
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#  PAPER-II:COMPARATIVE PUBLIC ADMINISTRATION
For Regular students Six quiods per wegk per paper to be deIivered.

For RegularlDistance Education Students | For Private Students
Maximum Marks : 100 o ‘Maximum Marks:: 100
Theory: : 75 : -

Internal*Asses'sment: 25

[Time alluwed. 3 hours
Pass marks :35%
Total Tecching Periods: 75

INSTRUCTIONS FQR THE PAPER-SETTER

(For Regular and Distance Edncation Students) Ths quesnon paper will
consist of three sections: A, B and C. Sections A dnd B, will have four questions from the
respective sections of the syllabus and will carry 12, marks each. Section C will consist of
9 shoit answer type questions which wxll cover the entire syllabus umfonnly and will
carry 27 marks in all, Each short answer typc quesuon will cayry 3 marks. The candidates
are requned to answer eaJ:h short type question in 50 words Le. in 7-8 lmes

(For Private Stnaents) The question paper w111 consxst of three secnons A B
and C Sections A and B, will have four questions from the respective sections of the
syllabus and will carry 16 marks each. Section C will consist of 9 short answer type
questions which will cover the entire syllabus uniformly and will ‘carry 36 marks in all.
‘Each short answer type question will garry 4 marks. The cand.ldates are requzred o
' answernachshorttypnquqsppnmwwordsm 1;17 8]1ncs L '

INSTRUCTIONS FORTEE CANDIDATES o

Candxdates are requm:d to atternpt two questions each from Secuons A and Bof
the quesnon paper and the entire Section C. The candldates are requlred to answer each
short type questlon in 50 words i.e.in 7-8 lines . _ .

| N SECTIONA |
, Comparanve Pubhc Ads 'f tlon Meamn,g, Nature, Scope and81gn1ﬁcance ,

Envuonmem of Admlmstranon Somﬂl Econpmm, Polinca.l &. Cultm‘nl

Evolution of Compa:atwe Pubhc Admmlsnanon. e
Approaches to study of Comparatwe Public. Adnnmstrauon Instltunonal | | _'

' Approach, Behavmu.ral Approach General Systems Approach, Structural Functlona! a
Approach, Boologlcal Approach and Developmental Approach. P '
Contnbunon of F.W RJ,ggs -and Ferrel Heady to Comparanve Pubhc Admnustranon. '

SEC’I‘ION B

e meessoraHeau Y
' Deptt.of Pub!im ermstratlon
o "-‘un;ab;l'rw o Waginde




Features of Admimstranve Systems of U.K, U S.Aq, Japan & France - -

| Features of Local Govenunentm U K, U.S A. Japan and France o

) Control over AdmimStmhom m U K, U S A Iapan and France

Machmery for the Redressal of Citizen's Grievances in U. K., US. A, .T apan and France

. _ SUGGESTED READINGS _ _
Ali Fa:zamand (ed. ) Handbook of C'omparanve and Development Adminmraﬂan, CRC

. " Press,2001. . - . :
Ferrel Heady (ed) Comparative .. = Pubkc ERE Administraﬁan, o

Nﬁchlgan,NﬁcthanUmverszty, 1978.

| Ferrel Heady Public Admrms#atiaﬁ 4 Comparative Per.specdve, N.

o I Englﬁwood Cliffs, 1966
F. W. Rzggs > Admmistrarion in Deve!oping Cozmtries T?ze Theory of Prismaﬂc
sSoclety, Bo,ston, Houghton Miffin Co;, 1904, . . _
e=The Ecolagy of Public Admznz’srmﬁon, Bombay, Ama Publlshmg
House, 1961.-- -
F.W.Riggs: . Models and PriOrities in rhe Comparative Smdy of Pub!ic
Administration, 1963.
Jim Chandler(ed.): Gompararwe Public Admm:srraﬂon, London, Routledge, 2013

Ramesh K. :  Comparative Public Administration, New De1h1
Arora, 1 Associated Publishing House, 2000, o
RX. Arora - Comparative and Deve!opmenbddministraﬂan Ideas and Acﬁom‘
Sangeeta Sharma(ed )- Jaipur,Arihant Centre for Administrative Change, 1992. :
R.B. Jain: Comparative Aspécts of Public Adniinistration in Robert Wilnks
 (ed)Other views.and other: visions, Gréeniwood Press, 1978.

RBJain: -~ = “TheState& Comparative Public Adrhinistration®, Indian

- " Journgl of Public Admimsrraﬁon, New Delhi Vol. 7(Oct.-

. December, 1991 .-

SybltStocke . Papers in Comparative Public Administratian Institutions of

Public Administration, University of Mlchlgan, 1962.
Surendra Kataria: Tulnatmak Lok Prashsan, Jaipur, R.B.S:A, 2004

- S.APalekar: Comparative Politics and Gowmment New Delhi, PHI Learmng
' : . Pt Ltd.,‘2010 R o
T.N. Chaturvedi: . Conparative Publz‘c Adminisn'aﬁan, J alpur, College Book
" Depot,2003. .

William Siifin: Towards' the Compamﬁve Smdy of PublrcAdminisrraﬁan, _
Blookington, Indian University Press; 1957. -

* Sewa Singh Dahiya Comiparative k Public Admmlstratmn, Sta:lmg Publishers Pvt.

Ravindra Singh - I, New De1h1 2012,

SOr&H
| ;mffseﬂ“u lic Admmtetrau:m

unlabi Umve:vug,, Pattala
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PAPER-1V Qption: A
SOCIAL WELFARE ADMINISTRATION
For Regular students Six Peripds per week per paper to be delivered.

For Regular/Distance Education Students | For Private Students
Mazximum Marks : 100 Maximum Marks: 100
Theory: 175 : . '_
Internal Assessment: 25

Time allowed: 3 hours

Pass marks :35% o
Total Teaching Perlods: 75 | .~ -
- INSTRUCTIONS FOR THE PAPER-SETTER

(For Regular and Distance Education Studeits) : The question paper will
consist of three sections: A, B and C. Sections A and B, will have four questions from the
respective sections of the syllabus and will carry 12 marks each. Section C will consist of
9 short answer type questions which will cover the entire syllabus uniformly and will
carry 27 marks in all. Each short answer type question will carry 3 marks, The candidates

ace required to answer each short type question in 50 words L.e. in 7-8 lines..

(For Private Students) : The question paper will consist of fhree sections: A, B

"and C. Sections A and B, will have four questions from the respective sections of the
syllabus and will carry 16 marks each. Section C will consist of 9 short. answer type
questions which will cover the entire syllabus uniformly and will carry 36 marks in all.

Each short answer type question will carry 4 marks. The candidates are required to
answer each short type question ini 50 wordsie. in7-8lines -~ - S

 Candidates are required o aitempt two questions each from Sections A and B of
the question paper and the eptire. Section C. The candidates are required to answer each
short type questien in SO wo_'r,ds e m7-8 lines - . P L e

1. Concept of Social Welfare, Social Justice and Social Change. Social Welfare

 Administration: Nature, Scope and Significance. -
2. Notional Policy on Social Welfare. -~ -
3. Job Reservation: Racomme ions of Kaka Saheb K.al‘e]_ga.fl__-'_lCommizésion and

| Professor & Heaa
" Deptt.of Public Administration -

L PVt Wy



Rl ol et

o

10.

6
7.
8
9

: : I1;4". _

Welfare of Scheduled Castes, Scheduled Tnbes, OBCs and Miriorities.
Welfare of the Women and theu' Empowerment, Role of Self Help Groups.

SECTION-B

. Leglslat:ons and Policies for the Old Age People

Welfare of the Chlldren, Disabled and Drug Addlcts |

. 'Mmstry of Social Justlce and Empowerment Orgamzdtlon, Funetlons and Role
. Department of Social Welfare: Orgamzatlon, Functlons and Role..-

10 Role of Vohmta:y Organmatloné in Soc1a1 Welfare NGO Govemment Tnterface

11,

12

13.

14,

regardmg Socnal Welfare,

.SUGCESTED; READINGS

AR Wadia

Ch‘ristoph'ei_' Pierson . : _.

DRR. Sactideva
DK. Mishra

Davis C. March -

D.Paul Chowdhary

Governh:leﬁt' ef -Indi_a' R

KX. Jacob

NodﬁahaﬁBawa
P.M. Parmar

Paul H.Appleby-

'RD. Titmus |

Government of India. :

: " History & Philosophy of Soctal Work in
. _India, New Delhi, Allied Publishers, 1968.
. The Welfare State Reader,Polity Press, 2000.
" Social Welfdre Administration in India,

Kitab Mzhal, Allahabad, Edltlon, 2013.

~ SamajakPrashasan, 1974, ‘
An Irifroduction to Sacial Adminﬁstraﬂon, '
London, Routledge, 1965. '
‘Social Welfare Administration Through

Valw:rary Agencies Dellu ‘Atma Ram & Sdns,

1962. - _
Report-of the Scheduled Caste and _

Schedgled Tribes Commzssmn (Dhevar
Commlssmn) 1953, ~ |

Report of the Scheduled Caste and Scheduled
" Tribes' Commission (Mandal Commission). 1989
Methods & Fields of Soclal Workin Indla,

_ Lo New Delhi, Asia Publication House, 1965.
Mohmder Smgh(ed ) :

" Social Policy and Administration in India,
- New Delhi, M,D. Publications, 1996.

Non- Governmenral Orgamzation in Develaﬁmenr
Theory & Practice, New Delhi, Kanishka, 1997.
Social Work-and Social Welfare in .

'India, Ja1pur, Subhme Pubhcauons 2002,

Public Administration for a Welfare State,
Bembay, Asia Pubhshmg House, 1961,

o Essays of Web’are Stare, London ‘Allen .

| 'Professer& Heaa \
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& Unwin, 1959.

Central Socigl Welfare Board, New

Delhi, Asia Publication House, 1961.

NGO'sin Develapment Perspective, New Delhi,
Delhi, 1995.

Sacial Admmistrarion in India, Chandigarh,
Mohindra Capital Publishers, 1970.

Social Welfare Administration: Managing Social -

Prablems in Developmental Context, New York.

Englewoods Cliff, 1983. .
Social Work in India, AJlahahad, Kitab
Mahal 1965.

Sacial We]ﬁ:re Admmistraﬁon, New Delhl Deep

& Deep 2000
Administration of Sacial Welfare Pragrammes in

Social Policy in the Twenﬁefh‘ anrwy, London,

~ -Hiitchinsbn, 1985.
- “Policy of Job Reservauonmlndla-A Critique”, -
o Adnumstratlve Chat;lge, Vol}D(,July 1992-June
C1993. '

Social’ Wélfare Legend and Legacy, Bombay,

‘Popular Pr y, 1974,
- Social Web'are An Evolu:ianwyandDevelopment
" Perspective, New Delhi, I n, 1987.

Social Administration: Devefopm ent and

Change, New Delh1 Indian Instituts of Pubhc o
Ads . ,

tr;gnon, 1980,

T 'Sacial qufare Or; anizaﬂo)z, 'New Delhz

ian Institute of ublic Admjnistration, 1966

 Introduction to Social Welfare, New York,
~ Préstice Hall, New York, 1980.
' Z Apte '

1. ;.D. Kukorni

16. R.B.Jain(ed.)

17.  RattanLalKhanna :
18. RinoJ. Patti

19. SK. Khindula

20.  8.L.Gogl

.21 S.M. Dubey

India, New DélHi, Somaya Pubhcatlons. 1973..
22.  TH.Marshal K
23.  S.8.Tiwana N

24, 8.D.Gokhale

25. 's Pathék"l

26. TN Chaturvedl
R.K.Jam,S C. Kohh(e¢)

27. _V Ja@nadhan

28,  WaltrA.
' Fnedla.nder&Robert
29..
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|  PAPER-IV-OptionB
: “ORGANISATIONAL BEHAVIOUR '
For Regular students Six Periods per. week per paper to be dellvered

For Regular/l)istanoe Educatlon Stndents - For Private Stndents o

Maximum Marks : 100 Maximum Marks: 100
Theory: - 275 ' SR ' '
Internal AssesSment' 25

.Time -ajlowed ' 3 hours
Passmarks :35% .
Total Teaching Periods: 75

INSTRUCTIONS FOR THE PAPER-SETI'ER )

~ (For Regular and Distance Educatlon Sfudents) The questlon paper will
consist of three sections: A, B and C. Sections A and B, will have four «questions from the
respective sectlons of the syllabus and will carry 12 tharks each, Section C will consist of
9 short answer type questions which will cover the entire syllabus uniformly and will
carry 27 marks in all. Each short answer type quest:on will ¢ carry 3 marks. The candidates
are reqmred to answer each short type question in 50 wordsi.e. in ‘7-8 lmes

(For Private Students) The questlon paper will consist of three sectlons A, B.
and C. Sections A and B, will have four questions from the respective sections of the
syllabus and will carry 16 miarks eéach. Section C will consist of 9 short answer type -
 questions which will cover the entire syIIabus umformly and will carry 36 marks in all,
Each short answer type questxon will carry 4 marks, The candxdates are requ:red to
answer each short type questron in50 words ie. m 7-8 lines

INSTRUCTIONS FOR THE CANDIDATES

Caodldates are required to attempt’ two questions each from Sections A and B of
 the question paper and the entire Section C. The candeates are requ:red to answer each
- short type questlon m 50 words i.e. in 7-8 lines " _
o 7 SECTION-A. '
1. The study of an Orgamzatlon Meaning, Importance, Approaches and properties,
2. Nature and Scope of Orgamzatlon‘Behawom Approaches to Orgamzatronal
~ Behaviour, = :
3. Typology of Orgamzatlon Its Goals, Importance of Goals and Goal Setting
Process,
‘4, Motivation and Behawour ’I‘heones of Motivation of Maslow ‘McGregor,
Herzberg and McClelland. ' . _ _

5. Personality: Meaning, Determinants and Theones : .
6. Group Pynamics: Meamng, Types Size, Status Norms and cohesweness

Professor & Heao'- .
" Peptt. of Public Admznlstratlon

Punjab Universitv. ®atizia..



17

4
SEC'HON-B
7. Organizational anﬂlct Meanm& features, importance and
Conflict Management. | :
8. Organizational Effectiv - Congept, Approaches and Factors in Organizational

effectiveness. Organizational ay ‘Maqageﬁal effectiveness.
9, Organizational Change: - Meaning, Patterns and Processes in Planned Change.
10. Organizational Development Definition, Characteristics and
Objectives and Process. -
11. Organization Culture: Meamng, Dimensions, Approaches and Changing Context.

EUGGESTED READINGS |

LA, Avasthiand Public Admmis‘tration, Agra,LaxmlNaram :
SR. Mahcshwan, o Aggarwal, 2004 ' ,

2.B.J. Kolasa S Introduction to Behaviqural Sqience,New "

L - Deun,WlleyEastemPvt.Lu 197Q _
3.Charles SlMYéré_ L Indusrrial P.sychalogy, New Delh1 Blbhobazm'

: B 2011,
4D, Silverman - -+ The Theary of Organizations, London, Hlenemann,

' 1970,
5.Fred Luthas s Orgqnizaﬂanal Behaviaur, qutqn, McGraw -
R - Hill; 2008, N
6.Hicks and Guellett '+ Organization: Theary andBehaWour,

- : L _London,PrentheHa,ll,l%O o
7J.G.March& - - Organizaﬁans, New York, W!,ley, 1958
HA.Simon N
8.KXK, Sharma : Orgamzatiqnal Behawour, New Delhl, Deep
& Pardeep Sahni L andDeep Pubhcanonstt.Ltd, 1988 :
9.LM. Prasad " Organisation Behaviour, Delhi, Sultan Chand

. L . oo 2004, '
10N.RF. Maier RS ”Psycholagyin!ndmny APsychoIogical
. | . Approachto Industrial Problems, Boston, >
-0 Hougton, 1955, . .
11.Paul Hersey =~ |+ Management of Orgamzarian Behaviour
o -1 7 Utilizing Humao Resourcss, New Delhi
D Prentice Hall Pvt. Ltd, 1969, |
12.R.Jayaprakash = i Industrigl Psychalogy, New Del.b1,
Reddy =~ ' PubhshmgCorporauon.ZQ s
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. M.A(PUBLIC ADMINISTRATION): PART-II . -
- SEMESTEREV .
.. PAPERE:PUBLICPOLICY
For Regular students Six Periods per week per paper {v be delivered; -
For Regular/Distance Education Students | For Private Students -
|Maximum Marks : 100 | Maxizium Marks: 100
"I‘he_ory: . T5 ’ R & o S
Internal Assessment: 25 . =~ |

Time allowed: 3 hours
Passmarks :35% _
Total Teaching Periods: 75" .| -

~ INSTRUCTIONS FOR THE PAPER-SETTER

~ (For Rééuidr _ﬁnd Distance -Edué;'titfin ""_S'taidén'ts) + The qiu,e_stion- paper will

 consist of three sections: A, B and C. Sections A and B, will have four questions from the
respective sections of the syllabus and will carry 12 marks each. Section C will consist of
9 short answer type questionis which will cover the entire syllabus uniformly and will
carry 27 marks in all. Edch short answer type quéstion will carry 3 marks, The candidates -
are required to answer each short type question irt 50 words i.e. in 7-8lines. .

(For Private Stndents) : The question paper will consist of three sections: A, B
and C. Sections A and B, will have four questions from the respective sections of the
syllabus-and will carry 16 marks each. Section C will consist of 9 short answer type
questions which will cover the entire syllabus uniformly. and will carry 36 marks in all.
Each short answer type question will carry' 4 marks. The candidates are required to

answer each short type question in 50 words i.e. in 7-8 lines = : -
 INSTRUCTIONSFORTHECANDIDATES

Candidates are required to attempt two quéstions each from Sections A and B of
the question paper and the entire -Section C; ‘The candidates are required to answer each
short type question in 50 wordsiie. in 7-8limés - 7 -

AT SECTION-A

Pubepocy: Mg Now Ty dpoice,
Models of Public Policy Making: Dror’s Model, Sifion’s Model and Lindbloom’s Model. -
Public Policy Making: Role of Political Exgg'iixﬁw;‘_‘;,egislggne, Bureaucrscy and Judiciary.
Non-Official Policy Makers: Political Patties, Interest Groups, Pressure Groups, Public
* Policy maldn Procgss..

"'. Professor 8.Heaa =~ . .
... Deptt of Public Administration - - © -
Pitniahi Lphos e Eeg
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SECTION-B

Public Policy Implementation: Role of Govemmental Agencies - Legislature, Political
Executive, Judiciary and Bureaucracy. ' _
Role of Non-governmental agencies —Voluntary Organizations, Pressure Groups and

‘Mass Media.

- Major problems in Pohcy Im,plementatlon. -'

Public Policy Analysns Meaning, D;menslons, Stages

Policy Evaluation: meanin

Forms of Pohcy Evaluatlon, Cntena for

evaluatlon,Problems of Polmy Evg]uanon.

e sﬁGG-Esmb-'Mmesi -

1.B. Guy Peters & Pubhc. Policy Instruments Evaluanng theTools of, Van
Frans K.M. Van Public Administration, London, Edward Elgan Publishing
Nispened. = . Limited,1998. ~ =
2. Dayal Ishwar ¢ . Dynamics Formulatmga?ubhc Policy, New Jersey,
- ' Prentice Hall, 1975.

.3DDrey

4.George c.E_dwa';ds- .

. Problem Definition in Policy Analysz.s',
Kansas, UmvgrsxtyPressof Kansas, 1984
Policy Predicamem‘ Bombay, Alfhed o

&Ira Sharkanshy Publishers, 1979
5.H.A. Aaron, Values and Public Policy, Washmgton
T.E.Mann D.C, Brakmglnst;tuhon, 1994 o
- &Taylor(ed) oo
6. Herbert A, Sunon ) 7713 New Science of Managemem Decisxans, '
o New York Harper, 1960. " .
7J. E. Andcrsox; : - Public Policy Making, Boston,
. _ Hough;onMiﬁn,lSl% o . '
8.John Brigham & ~ Palicy Implememaﬂon, Beverly Hllis Sage Don Ww.
o Brigon ion, 1980. .©
‘9Kuldeep Mathur. . : Developmenr Pa!fcyAdministrax‘fan, New
: " Delhi, Sage Puyblications; 1996.° -
10K.D, Madan . Policy Making in Government, Publication
| etal(Eds), - Dwmqn,meu'yof’Ipformanon o |
: - and Broadcasﬂng, Govemment of Ind.w, New
- _ o Delhi, 1982. L
11.L. N. Gerston Public Palicy Makmg Process ana‘

-'Prmczples, London M .E, Sharpe, 1997,

. Professor & Heao
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12,  Pardeep Sahni : Public Policy : Conceptual Dimensions,
" Allshabad, Kitab Mahal, 1987. -
13,  Pardeep Sahni : Lok Neéti, Publication Bureau, Punjabi -~ -
‘ o Umversﬁy, Patiala, 2003, . :
14.-  Pardeep Sehniand : Administrative Theory, New Delhl
EtakulayaVayunandan PHI Learning Pvt.Ltd, 2010. :
15, .  P.B.Rathod" Public Policy Making: The Discipline and _
' its Igimensions New Delhi, Commonwealth,
. 200
16, R.K. Sapru :  Public Policy: Artand Craft of Poilcy _
' _ Analysis, New De1h1 PHI Learmng Pvt. Ltd,
S : 2011, -~
17. RayC.Rist{eéd.) : Policy Evaluaﬂon—Lmkmg Theory fo Pracrice
o - Washington, The George Washmgton Umvemty,
T 1995, o
18, S.R.Maheshwari  :“Public Policy Makmg in Indla” Indlan
ot Jourhalof Political Sciences, Vol.'38, 1987.
19. ThomasR.Dye - {Understanding Public Policy, New Jersey,
e Etigléwood Cliff, Prentice Hall, 1997,
20.  Thomas A, Birkland :4n Introduction to the Policy Process,
' " Third Edition, New Delhl PHI Lea.rmng
-+ - ‘Private Ltd.,2011; - B ’
21, WayneParsons  : Public Policy: An Introduction to the Theory
S and Practice of Policy Analysis, Edward
S S Elgan Publishing Limited Loridon; 1996.
22, W.Dum - :Public Policy Analysis: An Introdhiction, Ncw

.. Jersey, Prenftice Hall, 1993,
23,  YehezkelDror ' :Public Policy Makmg Re-E:ramz’ned San
e 'F:anclsco, . 1968, ... -
24, 8.8.Dahiya _:An Introduction to Pubhc Pohcy, Sanjay Parkashan,
- Ravindra Singh S 2002 .
25  Bidyut Chakravarty Pubhc Pohcy, Sage Pubhcatmn, New Delhi, 2016
. Parkash Chand | R
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PAPW : EMERGING AREAS IN INDIAN ADM]NISTRATION
For Regular students Six Pfriods' per week per paper to be delivered.

For RegularIDistance Education Students | For I’nvate Students
Maximum Marks : 100 ‘Maximum Marks: 100
Theory: - : 75

Internal -A;sqssment_:_ 25 - e

Time aliowed' 3 hour.s“'“. —
Passmarks :35% -
.-Tatal Tmckhtg}’qripds. rLi

INSTRU CT'IONS FOR THE PAPER-SETI‘ER

(For Regular and Distance Educatlon Students) The quesuon paper will
consist of three sections: A, B-and C. Sections A and B, will have four questions from the
respective sections of the syllqbus and will carry 12 marks each. Section C will consist of
9 short answer type questions which will cover-the entire syllabus umfonnly and will
carry 27 mharks i all. Each short answer type quesnon will carry 3 marks. The candidates
are required to answe,r e,ach sh]ort type questmn in 50 words i.e. in 7-8 lmes

(For anate Studentjs) : The question paper will cons1st of three sections: A, B
and C. Sections A and B, will have foyr questions from the respective sections of the
syllabus and will carry 16 marks each. Section C will consist of 9 short answer type.
questions which will cover the entire syllabus uniformly and will ‘carry 36 marks in all.
Each short answer type question will carry 4 marks. The candldates are requlred to

answereaphshorttypgqunsnlnmsowordsw m7-8 lmes _

INSTRUCTIONS FOR TH:E CANDIHATES

. Candldates are req ired to attempt two quesuons each from Sectmns A and B of
- the question paper and the entire Section C. The qe.ndldates are reqmred to answer each
shorttypequeMnmSOwor_le m?-Sl;.nes _ e o

L o SectionA
1. Good Govemanpe 0 gm, Basw Elements of Good Govemance, Challenges to
Good Governange in I :
2. "C1txzen Centr,lc Admuusuatlon Evoluuon, Fcatures and Slgmﬁcance of szen s
. Charters, : :
3. Role of Regulatory oers.LUGC
4, -Pothubmterf:clgh
5 Ethlcs and Values in Pubhc Servlce and in Pubhc Admxmstratmn, Code of :

e e } : SectionB o
6. Etb.tcs in ('.imrema.nceq Cnm.mahzauon of Polmcs and adm.mmstratxon. :

. .. '|""'. T
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8. Nature and Types of disasters.

..,_,
&

[
I
x

1. Quahtles of a good admunstrator, Are they svfﬁcxt:t in present scenano

9. Disaster Management: The D1saster Management oty 2005
- 10. Organization amd Fu:nctwns of Nat:onal D1saster Management Authonty

Ali Farzmand(ed.)
Aparna Snvastava
BP.Mathur

Bryant IBdwa.rde_._ L
Batley, Richard and Larbi, G'eo.rge

Fredencksoﬁ, GeergeH & | :
Ghere, Rxchard K (ed)

GmraJ Shah’

Harsh_K. Gupta (ed.)

Hekikur Reliman

1Y Umarirkar

Jenifer Bussel

K.Aiexander
Mehta,. Vmod (ed )
M.B Chanda

Paul, Samuel -

'P.J Alexander -

‘York: M.E, Shatpe,2005. - -
Jmage Makers (An ttmrdmal Study of Indian

. Police Reforms in In

. Functional Review ‘of Indian Police A Step Towards

- 'Good Governance,

* Corruption and Reform )

the Digital Age, Nev York, Cambndge Umverstty .

" Presg, 2012;

- Police Reforms in India An A nabrﬂcal Sfudy ‘New
Delhi, Discovery Publishing House,2006.

' Alhed Pubhshers, 20 '._

SUGGESTED READING', i
' Adminisrrarive Refo ms in Develaping

Nations;Wesport, Praeger, 2002, .

_Role of Police (Ina Changing Soclety),
- Publishing , New Delhi, 1999,
: . ..Governance Reformt ﬁ;r Wsian India, New Delhi,
 MacMillan,2005. |
: - Natural Hazards, C ar bndge Umverslty Press,
‘UK, 2005,

The Changmg Role -, f Govemment. The reform of
- Publie, 2004, | o
Services in- De_velop g Comiries, London

. McMillan,

Ethics'in Public Mahager

Police’), Abhivan. 'li§her8', New Delhi, 1993.

Disaster Management, Hyderabad, Universities

Press- (Ind1a) Private Limited, 2003.
Cases on Progressions and. Challenges in ICT

Utilization for szen Centnc Govemance,IGI :

Global, USA, 2013.

‘a A S:syphean Saga- :

e, AineyaPrakashen, 2009.
-In India: Public Servicesin

: Reforfhing Adniihigtrétion in India, New Delhi:

| . Har-Anand Pub. Pvt,| Ltd., 2002.
. The Police in Tndis; Aﬂant:c Publishers New Delhl,

1997.

. “India's Citizen's Chidrters: In Sesisch ofa

Champion”, Economicand.Political- Weekly, Vol. |

43, No. 7(Februa1y, 16 - 22), pp. 67-73.,2008,

Policing India in the New Mﬂlemnum, New Délhi,

Professer& Heaa o
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Pareg ?m (ed)
Rajdeep Dasgupta
Raymond Cox II(ed.
‘R.B.ain

R.B,Jain

Ramesh K Arora &

RMXKhandelwal(Ed.)
Ramesh K Arora (Ed.)

 SaraR.Jordan &
Phillips W. Gray

SR Mabesi sheshwasi

_Sharma,R.K.&Sha:ma,G :
Sahni, Pardeep et.al. (eds) E

S.LGoel
S.L.Goel
SL. Goel -

T.N. ChaturVed1
_T.N ChaiurvedJ E
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- Dlstnbutors (P) Ltd. New Dclha 2011
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A Manual on Disaster Management, New Delhi,
Pentagon Earth, 2010 '

Disaster Management and Rehabilitation, New
Delhi, Mittal Publications, 2007. - :

- Ethies and Integrity in Public Administration:

Concepts and Cases, U. S.A., M.E Sharp Inc., 2009.
Contemporary Issues in Indian Admiistration,
Delhi, Vishal Publishers, 1976. '

. Publip Administration in India: 21% Century
- Challenges for Good Governance, Déep and Deep

Publishers, New Delhi, Reprint 2004,

: Good Governiance: Initiatives and Impact,
~ Aalekh Pubhshers, Jmpur, 20608, '

Ethics in Governance- Inqovanons, Issues and
Instmmentalmes, Aslekh Pubhshers, Jmpur, Second
Edition, 2013,

| Review af Implementation of. Pa!ice Reﬁrms in

Indig”; * Tn Mamta Mokt et al., Challenges in
ike Pubhshers and

| The Ethics of Public Adndntstration rhe Challenges

afGIpbal Governancé, Waoo, Baylor Umvers:ty
Press, 2011,

E .Admtnjsrrative Reforms in India, New Delhi

lla Publishets, 2002,

(ed) Natural Dlsastcr, APH Pubhshmg

- Corporation, New Delln.2005

Disaster Mitigation Experiences and -

Reﬂections, Prentice. Hall of India, Ncw
Delhi2002. -

" Good Gavema,nce-An Integml Appxoach Deep-qnd\

Degp Publishers, New Delhi, 2007,

. Police Governance and Adm:.mstrauon,chal

Pubhca.tmns, New Delhi, 2014. -
Emerging Police Problems.and Ma.nagement
Techmques, Regal Pubhcatzons, New Delhi 2014

“sz.en and Adnnmstrahon” New De]ln Indaan
‘Tnstitute of Public  Administration, 1984.

* “Ehics in Public Life”, New Delhi, Indjan] Institute
: : of rubhc Admlmstrauon, 1984. '
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'Vinod K. Sharma (cd.) o _ staster Management, SthEd New'Delhi' IIPA,
| - 2010

Vijay Vir Singh : Regul atory. Mzmagemeﬁt ancL Refonns in India, Background
Paper for OCED CUTS Imematlonal Pans, 2010 " : -

. 'The Indian J oumal of Publlc AdmimWatmn, Spemal Num}ber on Towards Good
Governance (1998), NewDeIhJ.. HOPA. . .

* 2nd Administrative Reforms COIBIII]SS]OI'.‘[ [Fomth Report]1 Ethms in Govemance Jan
2007, Govt. of India .

“Citizen Cenfric Administration: the Heart of Govemance” Twelﬁh Reporr of the
Second A dminisrranve Reforms Commssion, Govemment of Indla, New Delhl 2009 pp
824,

The Indzan Police Jauma! Apnl-hme 2013 Vol LX No. 2

= fessor&Heau -
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. PAPER IIT: e» GOVERNANCE.
For ngula: students Six Periods per wegk per paper to be delivered.

For RegularIDistance Education Students "For Private Sfudents
Maximum Marks : 100 Maximum Marks: 100
Theory: 175

Internal Assessmeut. 25

Time allowed: 3 hours
Pass marks :35%
Total Teaching Periods: 75

INSTRUCTIONS FOR TI-IE PAPER-SETI‘ER

(For Regular and Dlstance Educatlon Students) The quesuon paper will
consist of three séctions: A, B and C. Sections A.and B, ‘will have four questions from the
respective sections of the syllabus and will carry 12 niarks each, Section C wil consist of
9 shoit answer type questions which will cover the entire syllabus uniformly and will
carry 27 marks in all. Bach short answer type quesuon will carry 3 marks. The candidates

are required to answer each short type quesnon in 50 words ie.in 7-8 lmes :

(For anate Students) The questmn paper w111 consist of three sections: A, B
and C Sectipns. A and B, will have four questions from the respective sections of the
llabus and will carry 16 marks each. Section. C will consist .of 9. short answer type
quesuons which will cover the entire syllabus’ uniformly and will carry 36 marks in all.
Each short answer type quesuon will carry 4 marks, The candldates are reqmred to
answer eachshorttype questmpn {50 words i.e. ‘in 7-8 lin o
’I‘RIJCTIONS FOR THE CANDIDATES

Canchdates are requ:xed to.attempt twar quesuons each from: Secuons A a.nd B of
the questmn papenand the entire:Section { C. Thc candtdatcs are requued to answer each
shorttype quesuon in:50 words i.e. in 7-8: lines .

STRUCTIQNS FOR TH.E PAPER SETTER.

‘I‘he quesuon paper will consist of three sections: A, B and C. Secud_ns Aand B
will have Eight. ‘questions in total, consisting of four ‘questions from the ' respective
sections of the syllabus. ‘Bach' long question ‘will carry 12 parks each. Candidates are
required to attempt any two questions from each section A and B. Section C will be
compulsory Section C will consist of 9 short aiswer type. guestions W. which will cover the
entire syllabus  uniformly and will can'y 57 marks in all. Each, short answer type questlon
will carry 3 marks. The. caudxdates are requnedto answer each short type qucstlon in 50
_wordsw m‘kﬂlmes L -

e

“INSTRUCTION S FOR THE CANDIDATES

' Canchdates are requlred 10, attemm two qucstxons each from Sections A and B of _
the quesuon paper and the ennrc Sectxon C Each short answer type quesuon will cany 3

. . - o e M
Lohh 1-_ R L P
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marks The canchdates are reqmred to: answer each short type question in 50 words ie in

7-8 lines
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-

| SECTION -A S
e-Govemance Deﬁm'oon, Ob_]ecnves and Slgmﬁcance

New Paradigms in E-Govemance :
‘Strategies for E-Governance.

Technology ande- Go'vemonoe.i
Evaluatmg e-Govemanoe

-Role of I C. T.in e-govcmance

Meetmg Secunty Challenges in; e-Govemance

: _ SECTION -B
szen Centnc Govemanoe '
Right to Service Act i in Punjab, -

10 Dlslnct Admlmstrat:on Online.

11. SUWH)HACenu'esmPunJab

12. SAMPARAKmChandigarh S g

13. Commumty Pohcmg m Punjab Santhendras P

14, Promotmg e—govemanoe mth referenée to Eleventh Report of Second _'

S SUGGESTED READINGS
Amta Bansal o Infonnatlon System Management.

' eran Bedl& Others Government and Net i in New Governance .

o Opportunmes for India , New Delhl Sae Pubhcauons, 2001.

3. RaJW Shukla Informatzon Tochuology in New Mlllenmum, New Delhx

2000, S

4, SatishJ am Informatlon Practlces |

5. SLSah Informatlon Technolo gy, New Dellu G'ujan Pubhcat:on
©© House, 199. '

6.

‘S.K.Bansal Informatlon Teohnology and Globahzatmn.
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- 13.E Vayunandan& |

, 7- Subash Bhatmagar

8. Subash Bhatnagar &

9. Robert Schwore.

 10. Zghid Hyssgin and

i1, Vabnita Ray.

12. C.SR.Prablu . -

14, J. Satyanarayna

1. Jaijif Bliaftacharya
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: E-Governument , New Delhi, Sage Publications,
2004. |
: Information and Communications in Rural

Development:

Case Studies from India, World Bank Institute
Working Papets, WBI Publications, 2000.

Media and the Communication in the Third World,
New . I '
Delhi, DK Publishiers,2000. '

| | :E. Go\;efn&nde 'Cbncgﬁm and Casé-Studies-,
E New Delhi, PHI Leammg Pt Ltd., 2005.
- :Good Gavemqn(:e Initiatives.in India, New Delhi,
o PrennoeDolly Mathew (eds JHall qundlant. |
o Ltd;2003.

.E.-Governance The Science af rhe Poss:ble, _

. NewDelhi,"
3 Prepuce Hall of Indxan;. Ltd 2004
e-Gov 20 Policie.s‘, Processes and Technolagxes, '
" W Dl Tata MoGraiw il Eduestion, 2012
K .E-Govemance, New Delhl A P. I-f[ Pubhshmg

- Cagt ratmn,2004 SR GRS
17, Plyush Gupta, - Compendmm qf E- Gavemance Projects in India,
18. R,K. Bagga and - Umversmes Press, 2008 ' |
- Computer Soq1ety of Ind;a.

|'19.R.IP'._Si_._n‘hB,I .

* 20. Subash Bhatoagar

 21.SN.Sengita

.E-Gavemance Iniuadves m fﬂdia Iniﬂatives and |
'Issues, qu Del]n Con.cept Pubhshmg Co 2006,

'.E-Govemmenr Fram szian to Imp?ementanan, |

) New Delhl Sage Pnbhcahons, 2004

- .Electromc 60vernance and Serwce Dekvet:y m
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| PAPERIV-O tion A
’ ;> ADMINISTRATION OF PUBLIC SECTOR UNDERTAKINGS

For Regula.r students Six Peripds per week per paper to be delivered.

For Regular/Distance Education Students | For Private Stuilents
Maximum Marks : 100 ‘Maximum Marks: 100
.Theory: 275 '

Internal Assessment: 25

‘Time allowed: 3 hours

Pass marks :35%
Total Teaching Periods: 75
INSTRUCTIONS F OR THE PAPER-SE’ITER

(For Regular and Distance Educatmn Students) : The questlon paper will
consist of three sections: A, B and C. Sections A and B, will have four questions from the
respective sections of the syllabus and will carry 12 marks each. Section C will consist of
9 short.answer type ‘questions wl:uch will cover the éntire syllabus uniformly and will
carry 27 marks in all, Each-short answer type quesuon will carry 3 marks. The candidates
are reqmrgd to gnswer eachshort type quest;on in 50 words ie. m ‘7-8 lmes

(Fm' Private Stl,ldents) The questlon paper will consist of three secﬂons A, B
and C. Sections A and B, will have four questions from the respective sections of the
syllabus and will carry. 16 marks each. Section C will consist of 9 short answer type
questions which will cover the entire syllabus uniformly and will carry 36 marks in all,
Each short apswer type question will, carry 4 marks. The cand.tdates are reqmred to
answereachshorttypequgsuonm50wordsle.m78hnes ' _

INSTRUC'I‘IONS FOR THE CANDIDATES

- Candldates are reqmred to-attempt two questions each from Sectxons A and B of
the question paper.and the entire Section C.. The oandldates are rcqmred to answer each .
shorthequesMnmSqurdsw in7-8lines - . e

_ SECTION-A

. Pubhc Entcrpnss:s Meamng, Featu:es, Objecuves and Role
2. Forms of Pubhc Enterpn,ses _ o SRR
_ 3. R Public Sector Growth in Indla and Indusmal Pohcy Resolutmns
4, -'-'-Governmg Board Types, Composmon, Functmns

5. Managenal Problems of Puhhc Enterpnses L

6. "_Nature of Au;onomy and Accountabihty in Pubhc Enterpmes

SECTION-B :
7 Exequnve and Parhamm conn'ol ove,t Publm Entgrpnr‘aes,-

- Professor & Haaa e
“Reptt of Publié Admimstration '
. . aniah] Ltﬂ Wyt ;3 ,“ -
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8 Industnal Relatlons and Workers Partlclpauon in Pubhc Enterpnses.

9, Pncmg Pohcy and Practlces _ . , _ ‘

10. New Econormc Policy; Impact of leerahzanon and anahzatton on
Pubhc Sector. - '

11, Disinvestment of Public Sector Underbalﬂngs
12 Pubhc-anate Partemarsmp o

| o SUGGESTEDREADINGS |
AN. Aggarwal © © Indiaw Econom, New Delhl W:leyEastemLtd.
A.Ghosh . - o | R '-".IndxanEconomy IrsNamre and’ Problems,

. Caleutta, The World Press Pvt. Ltd,, 1986.
'RudarDutt&-K.?;M;‘s‘ﬁndm-gm:  Indian Economy, New Delki, §. Chand,
Jagdish Prakash Adm:‘nfsrratmn af PublicEnterprises in
Nageshwar Rao & M.B. Stukla  Jndia, NewDelhi, Publishing House, 2002.
Laxmi Nerain : Publ:c Enterprise Management and anatisation, :
o i'_Denu s. Chand&Co 2003, |
-Mﬁnohar Lal Ahuja, | v Lok Udaman Da Parbamﬂ: Pat:ala, Pubhcat:on

| . - Bm'eau Pun_]al:u Umverslty, 2000..

-~ Professor & Heas . -
- Beptt. of Public Administration
. Pupjaki Unluovs's ®atiala



PAPER- [F - Opblon B

LABOUR WELFARE ADMINISTRATION
For' ¥ gula; students Six Periods per week per paper (o be delivered.

For Regular/Distance Education Students | For Private Students
Maximum Marks : 100 Maximum Marks: 100
Theory: Y |
Internal Assessment' 25

Time allowed: 3 hours

Pass marks :35%
Total Teaching Periods: 7§

“INSTRUCTIONS FOR THE PAPER-SETTER

(For Regular and Dnstance Educatlon Studen.ts) The questxon paper will
consist of three sections: A, B and C. Sections A and B, will have four questions from the
respective sections of the syllabus gnd will carry 12 marks each. Section C will consist of -
9 short answer type questions which will cover the entire syllabus uniformly and will
carry 27 marks in all. Each short answer type questxon will carry 3 marks, The candidates

reqmred to answer each short type' questhn in 50 words ie.in 7-8 lmes

(For anate Students) The question paper will conmst of three sections: A, B
and C Sections A and B, will have four questions from the respective sections of the
syllabus and will carry. 16 marks’ eaeb. Section C will consist of 9 short answer type
questions which will cover the entire syllabus uniformly and will carry 36 marks in all.
Each short answer type quesnon will carry 4 marks. The candidates are reqmred to
answer each short type questxon in 50 words ie.in 7-8 lmes -

INSTRUCT IONS FOR THE CANDIDATES

Candldates are requued to. attempt two quesuons each from Seétions A and B of
the question paper and the entirg Section C. The candldates are requu'ed to answer eaeh :

shortlarpequesuonmso wordue in7-8%ingy .~ :
SECTION-A :

1 Labour Charactensnes of Indlan Labour, Major Labour Problems ina developmg :
_eountnes' S - | S

2 Labour Welfare Coneept Seope, Pnncxples & S1gmﬁcanoe Clasmﬁcatmn of
Labour welfare Aetwmes inIndia, = Lo

3 Soeml Security: Meamng ObJeot;ves, Soela.l Seounty measures undertaken for
Labourmlndla. - |
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Industrial 'Relaﬁdns :Causes of IndﬁStriﬂ Dlsputes mimtha, Métho&s'of resolving
disputes. Study ofIndustnal Dispute Act, 1947, |
Trade Unionism: I-Ixstory of Trade Umon Movement in IndJa, Wealmesses of

Trade Umomsm | ~ .
Worker’s Partlclpatlon in Management Concept, Slgmﬁcance and Mode of

6.
Participation in Imdm.
| SECTIONB
7. Problems of-OrgamsedLabom'm India.
8. Problemsof UnorgamsedLabommIndJa.
9 ProblemofChﬂdLabommIndla. .
10.  Problem of Unemployment : Meéanitig, Causes, Eﬁ'ects and Remedies.
11 Labour Administration: Orgamsatlon dnd Funct:ons of Union Ministry
Of Labour and National Cominission of Labour.. o
12, ILO: Ongm, Obgect:ves, Structure, Flmctlons and R ole in Labour
 Welfare. - ‘
SUGGESTED READINGS
B’.P.Tya-g_il' L 'iLabourEconamic.s'andSocial We{fare,Meemt, Jai
- . PrkshNsh&Co,1980. |
Charles A. Myers o T Industrial Reldtions i India, Bombay, Asia
© iblishingHouss, 19£
Crouch Harold =~ - . Trade Union and Poﬂrics in India, Bombay, |
S Manakial; 1966. | o
CB.Mmods '+  Dyaamios of Industridl Relations in Indi, Murnbai
SR.Mamoria - . 'Hmalaym Publishmg ‘House, 1995
Deepak Bhatnagar -~ & ' Labour Welfare and ioclal Secunty Legxsla:uonm
o | Indla,NewDelhl D epandDeepPubhcatxoant.
| | Ld, 1984
. Govemment of India '_ v ._Report on Natlonal  _' ] 'ssion on Labom,"lDelhi,
. o 1989 } R
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R.S. Kumar
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Labour Welfare Administration. Taols and

Techniques, New Dethi, Rajat Publications, 2010,

Administration of Ingustrial Disputes, Delhi,

Ashish Publishing House, 1990.

Labour Management Relations in India, Bombay,

Asia Publishing House, 1967.

Industrial Relations, Delh1 Ashish Publishing

House, 1989.

Woxker's Parlmpatlon in Management, De1h1

BMS, 1979. _

Industrial Rolatlons in Indla. Bombay, Allied

Pubhshers 1964.

"Unjon Govt.’s Moasuxes to Chock Child Labour' A
. Review’, Joumnal of Govomment and Pohtloal

__Studles, Vol XXIX No. l,MBIch 2007
" Industrial Awards and Indu.s‘irial Reiarians, Delhl,

NewagoPubhoatxons, 196'7 -
Understanding Labour We{fbre Administration
E Challenges and Respanse, New Dethi, Cyber Tech-

Publications, 2013. _ '

k "Trade Union MoVoment in Indm Emorgmg

rends . Indxan Journal of Labour Eoonomxos, Vol

37 No 4, Ootobe.r-Deoombcr 1994, |
T}'ade Union Leadershq: in India, Delln
Deep & Deep Pubhcations, 1984.

" 'Eoonoxmp of Labour and Industnal R.elatlons, Now

' Delki, Sahitya Bhawan Pubhoat;lons, 192.

g Labour Probiem in Indian Industry, 3rd edltlon,

- Bombay, Asia Pubhshmg House, 1972
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