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6. Public Personnel Administration - S.L. Goel

7. Public Personnel Administration - O. Glenn Stahl
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(eowukoh-tor gqFk;B)

gkm BzH 2H4

wkfbe-eowukoh ;zp zX ns/ ;z:[es ezw;bN?fNt wFhBoh

(Employer-Employee Relations, Joint Consultative Machinery)

 2H4H0  wzst

      2H4H1  G{fwek

 2H4H2  ;zx pDkT[D dk nfXeko

 2H4H3  b'e eowukoh ;zrmBK d/ T[d/F

 2H4H4  gfjb/ tor/ d/ eowukohnK Bkb ;pzXs fB:w

 2H4H5  eowukoh ;zxK Bz{ wkBsk

 2H4H6  t/sB efwFB dhnK eowukoh ;zxK Bkb ;zpzXs f;ckoFK

 2H4H7  Gkos ftu ;Nk\ gqhFdk

 2H4H8  gqhFdK d/ T[d/F

 2H4H9  w[bKeD

 2H4H10 ;[Xko ns/ ;[Mkn

 2H4H11 ;z:[es ;bkjekoh wFhBoh

 2H4H12 f;ZNk

 2H4H13 ;[MkJhnK g[;seK

 2H4H14 nkgDh gqrsh dh iKu bJh fby/ T[soK dh goy eo'.

 2H4H0 wzst L- fJ; gkm dk nfXn?B eoB T[gozs s[;h_ wkfbe-eowukoh ns/ ;Nk\ ekT{If;b

pko/ ;wMD d/ :'r j' ikt'r/. iBse eowukoh ;zxK dhnK fe;wK, T[d/F, fB:wK Bz{ th nk;kBh

Bkb ;wMD d/ ;woE j' ikt'r/.

 2H4H1 G{fwek L- nkX[fBe :[r ftu eowukoh ;oekoh ;/tk Bz{ nkgDk e?ohno ;wMd/ jB.

eowukoh nkgDhnK gfotkoe ns/ ihtB dhnK d{;ohnK b'VK Bz{ g{ok eoB bJh uzrh sBykj,

uzrk sBykj ro/v ns/ d{;ohnK j'o ;j{bsK dh fJSk oyd/ jB. gqzs{ d{i/ gk;/ efbnkDekoh

oki ftu ;oeko (wkfbe) e/tb eowukohnK dhnK ;[y ;j{bsK bJh fizaw/tko Bjh_ j[zdh ;r'_

nkw iBsk dk efbnkD eoBk th T[;dk }o{oh eosZt j[zdk j?. ;gFN j? fe ;oeko (wkfbe)

nkgD/ ;hws ;kXBK Bkb ;kfonK dhnK wzrK Bz{ g{ok Bjh_ eo ;edh. gqzs{ eowukoh tor

nkgDhnK wzrK wBkT[D d/ bJh ;oeko s/ jw/FK dpkn gkT[D dh e'fFF eodk j?.

Gkos ftu i[bkJh, 1960 ftu e/_do ;oeko d/ shi/ ns/ u"E/ doi/ d/ ;oekoh eowukohnK dh

nkw jVskb Gkt/_ n;\b j' rJh ;h gqzs{ T[; jVskb B/ ;oeko ns/ nkw iBsk dk fXnkB

;oekoh eowukohnK Bkb ;pzXK dh ;wf;nk tZb fyZfunk ;h. ;oeko s'_ fJj nk; ehsh iKdh

j? fe T[j fJe wkvb wkfbe dh j?;hns ftu ezw eo/. fJ; bJh ;oeko dh fJj f}zw/tkoh j?

fe T[j nfijh wFhBoh dh ftt;Ek eo/ i' nkgD/ eowukohnK dhnK fFekfJsK Bz{ FKswJh Yzr

Bkb d{o eo ;e/. j[D n;h_ fJ; ;wf;nk dk nfXn?B j/m fby/ f;ob/yK nXhB eoKr/ L-

1H ;zrmB pDkT[D dk nfXeko (Right of Association)

2H jVskb dk nfXeko (Right to Strike)
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3HMrfVnK dk rZbpks okjh_ jb eoB bJh wFhBoh (Machinery for negotiation and

settlement of disputes)

 2H4H2 ;zx pDkT[D dk nfXeko (Right of Association) :- eowukoh ;zx eowukohnK d/

nfXekoK dh ;[oZfynk ns/ T[jBK bJh uzrhnK ;/tk FosK dh ftt;Ek eokT[D bJh nfs }o{oh

j[zd/ jB. fJj ;zx eowukohnK dh ;fEsh ftu ;[Xko eoB ns/ T[jBK dh ;wZf;nktK dk :'r

jb bGD bJh ;oeko (wkfbe) fto[ZX ntk} p[bzd eoB bJh eowukohnK Bz{ bkwpzd eod/ jB.

fJj ;zx eowukohnK dh ftukoXkok dh gqshfBXsk eod/ jB ns/ ;oeko ;kjwD/ T[jBK dhnK

;wf;nktK g/F eod/ jB. nfij/ ;zrmB ;oeko d/ fdqFNhe'D s'_ th ek\h bkj/tzd f;ZX j[zd/

jB feT[_fe fJ; wkfXnw okjh_ jh ;oeko nkgDhnK ;wZf;nktK ns/ efmBkJhnK eowukoh tor

sZe gj[zukD ftu ;\b j[zdh j?. fJ; soQK n;h_ efj ;ed/ jK fe wkfbe ns/ eowukohnK ftu

B/Vb/ ;zpzX ekfJw eoB ftu eowukoh ;zxK dh ftF/F wjZssk j?.

iBse eowukoh ;zxK dhnK fe;wK (Kinds of Public Employees Associations) :- iBse

eowukohnK d/ ;zx w[Zy s"o s/ d' gqeko d/ j[zd/ jB - g/F/tokBk ;zx (Professional

Associations) ns/ d{i/ w}d{o ;zx (Trade Unions).

fJe jh g/F/ Bkb ;zpzXs eowukoh id'_ nkgD/ nkg Bz{ ;zrfms eod/ jB sK fJ;Bz{ g/F/tkoBk

;zx fejk iKdk j?. fJ; ;zx ftu eowukohnK Bz{ fJe d{i/ Bkb nkgD/ s}op/ d/ nkXko s/

nkdkB gqdkB eoB, g/F/tokBk soZeh eoB dk w"ek fwbdk j?. b'e ;/tktK ftu nfij/ ;zxK dh

;EkgBk T[&Zu tor d/ gqFk;eh, seBheh ns/ ftfrnkBe eowukohnK d[nkok ehsh iKdh j?.

T[dkjoD ti'_ r}fNv n\;oK dk ;zx (Gazetted Officers Association), nkwdB eo nc;oK

dk ;zx (Income Tax Officers Association), e/_doh ;eZso/s n\;oK dk ;zx (Central

Secretariat officers Association), b'e f;js nc;oK dk ;zx (Public Health Officers

Association) nkfd.

g/F/tokBk ;zx d/ T[bN j/mb/ doi/ d/ tZy-tZy eowukoh nkgD/ fjZsK dh ;[oZfynk bJh w}d{o

;zx (Trade Unions) dh ;EkgBk eod/ jB. fJjBK dk w[Zy T[d/F eowukohnK d/ t/sB, GZfsnK

ns/ ;/tk FosK ftu ;[Xko eoBk j?. i/eo ;oeko (wkfbeK) d[nkok fJjBK dh wzrK Bz{ wzBD

tb fXnkB Bk fdsk ikt/ sK fJj ;oeko s/ dpkn gkT[D bJh jVskb eoB s'_ th ;ze'u Bjh_

eod/. nfij/ w}d{o ;zxK dhnK w[Zy T[dkjoDK vke ns/ sko ftGkr eowukoh ;zx (Post and

Telegraph Department Employees Federation), ;ot-Gkosh o/bt/ eowukoh ;zx (All-India

Railway Employees Federation), nXhB ;/tktK ;zx (Subordinate Services Federation)

nkfd jB.

g/F/tokBk ;zxK ns/ w}d{o ;zxK ftu nkgDhnK wzrK d/ ;zpzX ftu fdqFNhe'D dk coe j?. g/F/

tokBk ;zxK dk T[d/F nkgDhnK ;wf;nktK ns/ fjZsK dh ofynk bJh ekBcoz;K eoBk j? fiE/

T[; d/ w?_po nkgD/ ftukoK ns/ siofpnK dk nkdkB gqdkB eod/ jB. eJh g/F/tokBk ;zx

nkgD/ feZs/ Bkb ;zpzXs j'JhnK BthnK y'iK s'_ eowukoh tor Bz{ ikD{ eokT[_d/ jB sK i'

gqFk;B ftu ;w/_ d/ nB[;ko BthBsk fbnKdh ik ;e/. g/F/tokBk ;zxK dh wjZssk d;d/ j'J/

n?bHvhH tkJhN (L.D. White) fbyd/ jB, **fJBQK d/ ;fj:'r d[nkok b'e ;/tktK dh ekoi-fBg[zBsk

T[&Zs/ ftF/F gqGkt g?_dk j?, T[BQK dk ;BwkB tZXdk j? ns/ eowukohnK ftu dhoxekbh gq'rokwK

Bz{ ftt/eFhb Yzr Bkb eoB dh ;woZEk dk ftek; j[zdk j?.**1
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vkH tkJhN B/ nZr/ fco fejk fe, **T[j okFNoh, oki iK ;EkBe okiBhsh ftu Gkr Bjh_ b?_d/.

T[j u'D gquko ftu Gkr Bjh_ b?_d/. b'e nj[d/ bJh T[jBK dk e'Jh T[whdtko Bjh_ j[zdk ns/

seBheh ;bkj d/D s'_ fpBK T[j fe;/ j'o ;kot}Be Bhsh fBowkD d/ ekoi ftu Gkr Bjh_

b?_d/. Gkt/_ T[j piN fBowkD ns/ eo}k gqkgs eoB d/ ;zpzX ftu nkgDh ;bkj d/ ;ed/ jB

gqzs{ T[j piN fBowkD iK pKv ikoh eoB bJh gqGkt Bjh_ gkT[_d/ jB. T[j nkgD/ w?_poK bJh

iBse o[}rko s/ nkgDk J/ekfXeko (Monopoly) iK ftF/F ;j{bs gqkgs eoB dk :sB Bjh_

eod/. T[jBK dk T[d/F ftneshrs fjsK dh EK ;ko/ eowukohnK dh ;jkfJsk eoBk j?. T[j

Bk sK nkgD/ w?_poK d/ nkofEe o[sp/ ftu ;[Xko eoBk ukj[zd/ jB ns/ Bk jh T[j yk;

gq;fEshnK ftu dyb-nzdk}h eod/ jB fiBQK d/ ekoB T[jBK d/ w?_poK ns/ T[&Zu nfXekohnK iK

;zukbe ;z;EktK (Governing Bodies) ftu ;zxoF g?dk j' ikt/.**2

d{i/ gk;/ w}d{o ;zxK dk w[Zy T[d/F nkgD/ tor d/ eowukohnK d/ t/sB ns/ ezw eoB dhnK

FosK ftu ;[Xko eoBk j[zdk j?. nkgD/ fJ; T[d/F dh g{osh bJh T[j ;oeko ns/ T[;d/ T[&Zu

nfXekohnK s/ eJh gqeko d/ dpkn gkT[_d/ jB fit/_ w[}kjo/, jVskbK ns/ id'_ fJj sohe/

n;\b f;ZX j' ikD sK T[j fjz;e tkodksK s'_ th ;ze'u Bjh_ eod/.

2H4H3 b'e eowukoh ;zrmBK d/ T[d/F (Aims of Public Employees Association) :-

fBwBfbys T[d/FK dh g{osh bJh b'e eowukoh ;zrmBK dh ;EkgBk ehsh iKdh j? L-

(i) eowukohnK Bz{ nkg; ftu ftuko-tNKdok eoB bJh w"ek gqdkB eoBk.

(ii) eowukohnK dh sBykj ns/ j'o ;/tk FosK ftu b'Vh_d/ ;[Xko fbnkT[D bJh ;oeko s/

gqGkt gkT[Dk.

(iii) eowukohnK ftu Nhw d/ o{g ftu ezw eoB dh GktBk g?dk eoBk.

(iv) eowukohnK d/ wB'pb Bz{ T[&Zuk u[eD bJh :sB eoBk.

(v) eowukohnK dhnK wzrK Bz{ ;oeko iK T[;d/ T[&Zu nfXekohnK ;kjwD/ g/F eoBk.

(vi) ;/tktK ftu ;[Xko fbnkT[D bJh nfXekohnK ns/ eowukohnK Bz{ ;bkj d/Dk.

(vii) uzrhnK ;/tktK pdb/ eowukohnK d/ ;BwkB ftu tkXk eoBk.

1. According to L.D. White, "The competence of public services is favourably

affected, its impartility and objectivity is more nearly assured ; its capacity to

some long time programmes is intelligently increased, its prestige is elevated."

2. In the words of L.D. White, "They avoid participation in politics, national, state

or local. They take no part in campaigns. They have no candidates for public

office and they refrain from attempting to control public politics apart from the

provision of technical advice. They do not influence the making of the budget or

issuance of bonds although they may advise on the form of the budget or the

methods of floating a loan. They refrain from seeking any monopoly of public

employment for their members or special privileges for their constituents.

Their task is to help all officials, not to cultivate the personal interest of some.

They do not seek to improve the economic status of their members, nor do they

intervene in particular instances where their members may be in difficulty

with their superiors or with the governing bodies."
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(viii) nkuoD e'v bkr{ eoe/ eowukohnK d/ ekoi ns/ ftjko ftu ;[Xko fbnkT[Dk.

(ix) ;/tktK ftu nB[Fk;B pDkJh oyDk.

(x) ;oeko dh Bhsh ftu ;[Xko fbnkT[D bJh ;[Mkn d/Dk.

;zx pDkT[D ;zpzXh eowukohnK d/ nfXeko ;ko/ d/FK ftu fJe' fij/ Bjh_ jB fit/_ fe L-

1H:{BkJhfNv fezrvw (United Kingdom) :- fJzrb?_v ftu f;tb ;/teK Bz{ nkgDh ;/tk Bkb

;zpzXs ;zx pDkT[D dk nfXeko j?. f;tb ;/tktK d/ w?_poK Bz{ ;oeko d[nkok wkBsk gqkgs ns/

fpBK wkBsk gqkgs ;zxK dk w?_po pDB dk nfXeko gqkgs j?. nfij/ ;zx Bz{ nkgDh ;kbkBk

whfNzr s/ gk; j'J/ wZs/ okjh_ iK t'N d/ nfXeko okjh_ fe;/ j'o tZv/ ;zx Bkb nkgD/ nkg Bz{

i'VB dk nfXeko fdsk frnk j?. 1927 s'_ 1946 d/ ;w/_ ftu ;EkJh f;tb ;/te Bz{ fe;/ nfij/

;zx dk w?_po pDB dh nkfrnk Bjh_ ;h i' fe;/ okiBhfse db iK pkjob/ ;zx Bkb i[fVnk

j[zdk ;h. 1945 ftu b/po ;oeko B/ fJ; gkpzdh Bz{ ;wkgs eo fdsk ns/ w}d{o ;zxK Bz{ tv/

;zxK Bkb i[VB dk nfXeko gkgs j' frnk. :kd oj/ fe g/F/tokBk, ekoiekoh ns/ gqFk;eh

f;tb ;/tktK d/ ;zx Bz{ tv/ ;zxK s'_ tZyok jh ofjD bJh fejk frnk. vke d\soK d/ w[bk}wK

s'_ fJbktk j'o fe;/ ;zx Bz{ tv/ ;zxK s'_ tZyok jh ofjD bJh fejk frnk. vke d\soK d/

w[bk}wK s'_ fJbktk j'o fe;/ ;zx Bz{ okiBhfse db Bkb i[VB d/ nfXeko s'_ tofis ehsk

frnk. nfij/ ;zxK Bz{ okiBhfse wzstK bJh nkw czvK dh tos'_ eoB dh wBkjh j?.

2H;z:[es oki nwohek (United States of America) :- ;z:[es oki nwohek ftu ;zxh

eowukohnK Bz{ fe;/ th nfij/ ;zx dk w?_po pDB dk nfXeko gqkgs j? i' fe ;oeko fto[ZX

jVskb Bjh_ eoBk ukj[zd/. ftjko ftu nwohek ftu nfijh ;fEsh gqubs j? fiE/ fe f;tb

;/teK dhnK iE/pzdhnK nkgDh ;t?-fJZSk Bkb jh w}d{oK dhnK ftF/F Fq/DhnK Bz{ jh T[; dh

w?_pofFg dk nfXeko gqdkB eodhnK jB. fJ; bJh T[E/ we?fBeK, soykDK ns/ d{;o/ fBg[zB

ekfwnK bJh tZyohnK-tZyohnK iE/pzdhnK jBl (2) vke ;/tktK ftu feZs/ Bkb ;zpzXs iE/pzdhnK

fit/_ fe fumhnK fbikD tkb/, eboe ns/ vke d/ fBrokB l ns/

(3) ;zxh fuZN/ ekbo tkb/ eboe.

fuZN/ ekbo tkb/ eboeK Bz{ nkgD/ jh ;zx dh w?_poh sZe ;hws ofjDk g?_dk j?. fJ;/ soQK

nwoheh ;zx d/ ;oekoh eowukohnK iK fumhnK fbikD tkb/ eowukohnK dh okFNoh iE/pzdh

(National Association of Letter Couriers) dh w?_pofFg e/tb ;oekoh eowukohnK sZe ;hws

j?. gqzs{ fJj d;Dk }o{oh j? fe fJjBK ;zxK Bz{ nwohek d/ w}d{o ;zx (American

Federation of Labour) fi; ftu fBih ndko/ (Private Sector) d/ brGr ;ko/ ;zx Fkfwb j[zd/

jB, Bkb i[VB dk g{ok-g{ok nfXeko gqkgs j?.

3HGkos (India) :- Gkos ftu f;tb ;/teK Bz{ nkgD/ nfXekoK dh ;[oZfynk bJh ;zx pDkT[D

dk nfXeko fdsk frnk j?. ;oeko dh x'fFs Bhsh nB[;ko eowukohnK d/ ;G torK Bz{ nkgD/

ekBz{Bh fjsK dh ;[oZfynk ns/ T[; ftu ;[Xko eoB bJh ;zx pDkT[D dk nfXeko gqkgs j? gqzs{

nfij/ ;ko/ ;zxK Bz{ ;oeko s'_ wkBsk gqkgs eoBh }o{oh j?. fJjBK ;zxK Bz{ ;ftXkBe sohfenK

Bkb nkgDhnK wzrK wBtkT[D dk nfXeko gqdkB ehsk frnk j? gqzs{ i/eo e'Jh ;zx nkgDhnK

wzrK d/ jZe ftu r?o-;zftXkBe Yzr fit/_ jVskb nkfd Bz{ ngBkT[_d/ jB sK ;oeko T[jBK d/

fto[ZX ;ys nB[Fk;Bh ekotkJh th eo ;edh j?. fJ; s'_ fJbktk th ;oeko eowukoh ;zxK s/

eJh gqeko dhnK o'eK brk ;edh j?. e/_do ;oeko d/ eowukohnK Bz{ w[Zy s"o s/ fBwBfbys
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fszB torK ftu tzfvnk frnk j? L-

(i) gfjb/ tor d/ eowukoh, r?o-T[d:'fre eowukoh, fiBQK ftu vke s/ sko ftGkr ns/

f;tb J/thJ/FB ftGkr ftu ezw eoB tkb/ eowukoh Fkfwb jB.

(ii) d{i/ tor d/ eowukohnK ftu o/bt/ eowukohnK Bz{ Sve/ j'o ;ko/ gqeko d/ T[d:'fre

eowukoh Fkfwb jB.

(iii) shi/ tor d/ eowukohnK ftu T[d:'fre ns/ r?o-T[d:'fre o/bt/ eowukoh Fkfwb

jB.

2H4H4 gfjb/ tor d/ eowukohnK Bkb ;zpzXs fB:w (Rules Relating to Employees

of First Category) :- gfjb/ tor d/ eowukohnK T[&Zs/ e/_doh f;tb ;/tk nkuoD

fB:w, 1955 (Central Services Conduct Rules, 1955) bkr{ j[zd/ jB. T[j fB:w fJ;

gqeko jB L-

(i) e'Jh th ;oekoh eowukoh nkgDh ;/tk FosK Bkb ;zpzXs wkwb/ pko/ fe;/ w[}kjo/ iK

jVskb ftu Gkr Bjh_ b? ;edk.

(ii) e'Jh th ;oekoh eowukoh fe;/ nfij/ ;zx dk w?_po Bjh_ pD/rk fi; Bz{ nkgD/ fBowkD

d/ 6 wjhB/ d/ ;w/_ nzdo ;oeko d[nkok fBoXkfos fB:wK nB[;ko gqtkBrh Bk fwbh j't/

iK fi; Bz{ ;oeko B/ wkBsk d/D s'_ fJBeko eo fdsk j't/.

(iii) e'Jh th ;oekoh eowukoh nekFtkDh s'_ nkgD/ BK iK fe;/ j'o ftnesh dk BK Bkb

gq;koD fe;/ b/y ftu iK ;wkuko gZso ftu iK fe;/ fpnkB ftu iK gZso ftu fe;/ th

;kot}Be fpnkB iK gqekFB ftu nkgDk e'Jh th nfijk ftuko gqrN Bjh_ eo ;edk

fi; Bkb e/_do ;oeko iK fe;/ oki ;oeko dh Bhsh dh nkb'uBk j[zdh j't/ iK e/_do

;oeko ns/ fe;/ ftd/Fh ;oeko d/ ftueko ;zpzX yokp j[zd/ j'D.

(iv) e'Jh th ;oekoh eowukoh nkgD/ fjsK Bkb ;zpzXs fe;/ wkwb/ pko/ nkgD/ fe;/ T[&Zu

nfXekoh T[go pkjoh iK okiBhfse dpkn gkT[D dh e'fFF Bjh_ eo/rk.

d{i/ tor d/ eowukohnK T[&Zs/ e/_doh f;tb ;/tk nkuoD fB:w, 1955 bkr{ Bjh_ j[zd/.

fJ; bJh T[jBK Bz{ nkgDh sBykj iK ;/tk FosK ftu ;[Xko fbnkT[D bJh T[go'es fe;w d/

ftuko gqrN eoB dk nfXeko gqkgs j?.

shi/ tor d/ eowukohnK T[&Zs/ fB:wB o/bt/ ;/tk (nkuoD) fB:w, 1956 (Railway

Service Conduct Rules, 1956) bkr{ j[zdk j? id'_ fe T[jBK T[&Zs/ e/_do f;tb ;/tk nkuoD

fB:w 1955 nzfFe o{g ftu bkr{ j[zdk j?.

2H4H5 eowukoh ;zxK Bz{ wkBsk (Recognition to Employees Associations) :- fit/_ fe

T[go df;nk frnk j? fe ;oekoh eowukoh d/ ;ko/ ;zxK Bz{ ;oeko s'_ wkBsk gqkgs eoBh

}o{oh j?. tZy-tZy eowukoh ;zxK Bz{ e[M fBoXkfos fB:wK nB[;ko wkBsk fdsh iKdh j?.

fBoXkfos fB:wK dh ftt;Ek ;zftXkB d/ nB[S/d 148 (5) ns/ nB[S/d 309 nB[;ko pDkJ/ rJ/

e/_doh f;tb ;/tk ;zxK dh wkBsk fB:w, 1956 ftu ehsh rJh j?.

(i) eowukoh ;zx d/ w?_po e/tb ;oekoh eowukoh jh pD ;ed/ jB.

(ii) ;zx d/ w?_po nkgD/ w?_poK u'_ jh ekoiekoh ew/Nh (Executive Committee) dk rmB

eo ;ed/ jB.

(iii) e'Jh th eowukoh ;zx Bk sK okiBhfse czv ekfJw eo/rk ns/ Bk jh fe;/ okiBhfse



phHJ/H Gkr d{ik 70 b'e gqFk;B-gouk gfjbk

db bJh uzdk d/t/rk.

(iv) e'Jh th eowukoh ;zx tZy-tZy eowukoh tor d/ w? _poK d/ gZy dh fjwkfJs Bjh_

eo/rk.

fJ;/ soQK feos wzsokb/ (Ministry of Labour) fBwBfbys fB:wK d/ nkXko s/ T[d:'fre

eowukoh tor d/ ;zxK Bz{ wkBsk gqdkB eodk j?.

(i) ;zx dh ofi;No/FB, Gkosh w}d{o ;zx n?eN, 1926 (Indian Trade Union Act, 1926)

d/ nXhB }o{o j'Dh ukjhdh j?.

(ii) T[d:'fre eowukohnK Bz{ nkgD/ T[d:'r Bkb ;zpzXs fJe jh ;zx dk w?_po pDB dk

nfXeko gqkgs j?.

(iii) ;zx Bz{ nkgD/ Bkb ;zpzXs T[d:'fre ndkfonK d/ eowukohnK dh gqshfBXsk eoBh

ukjhdh j?.

(iv) ;zx d/ ;zftXkB ftu jVskbK Bkb ;zpzXs }o{oh XkoktK Fkfwb ehshnK ikDhnK

ukjhdhnK jB.

(v) ;zx d/ ;zftXkB ftu fJj ftt;Ek }o{o Fkfwb ehsh ikDh ukjhdh j? fe fJ;dh

ekoiekoh ew/Nh dh whfNzr 6 wjhB/ d/ ;w/_ ftu xZN' xZN fJe tkoh }o{o j'Dh ukjhdh

j?.

2H4H6 t/sB efwFB dhnK eowukoh ;zxK Bkb ;zpzXs f;\koFK (Recommendations of

Pay Commission regarding Employee Association) :- eowukoh ;zxK Bkb ;zpzXs T[go'es

fB:wK ftu ;[Xko fbnkT[D bJh t/sB efwFB B/ ;[Mkn fds/ jB.

(i) i/eo e'Jh ;oekoh eowukoh fe;/ r?o-wkBsk gqkgs ;zx dk w?_po pD ikt/ sK T[;

fto[ZX nB[Fk;Bh ekotkJh Bjh_ ehsh ikDh ukjhdh. gqzs{ i/eo nfij/ ;zx d[nkok

nkuoD fB:wK dh T[bzxDk j[zdh j't/ sK ;zpzXs w?_po Bz{ s[ozs jh ;zx SvD dh

fjdkfJs ehsh ikDh ukjhdh j?.

(ii) eowukoh ;zx Bz{ wkBsk pVh T[dkosk Bkb fdsh ikDh ukjhdh j?.

;oekoh eowukohnK Bz{ nkgDhnK wzrK d/ gZy ftu Bk jVskb s/ ikD dh Xweh d/Dh ukjhdh

j? ns/ Bk jh ftjkfoe o{g ftu fJ;dh tos'_ eoBh ukjhdh j?. ;r'_ eowukohnK Bz{ nkgD/ nzdo

nfijh GktBk g?dk eoBh ukjhdh j? fe nkgDhnK wzrK wBtkT[D d/ bJh T[jBK Bz{ ftuko

tNKdo/ dk o;sk ngBkT[Dk ukjhdk j?. nfij/ Yzr Bkb eowukohnK dhnK wzrK gqtkB j'D Bkb

;oeko, eowukohnK ns/ iBsk ;G Bz{ bkG g[i/rk.

2H4H7 Gkos ftu ;Nk\ gfoFdK (Staff Councils in India) :- fJzrb?_v tKr Gkos ;oeko

B/ th fJj wfj;{; ehsk fe eowukohnK dhnK ;wZf;nktK Bz{ rbpks d/ wkfXnw okjh_ uzrh soQK

;[bMkfJnk ik ;edk j?. fJ; b'V Bz{ w[y oyfdnK 1954 ftu Gkos ;oeko B/ ftNb/ gfoFdK

d/ nkXko s/ eJh e/_doh ftGkrK ftu eowukoh tor ew/NhnK (Staff Councils) dh ;EkgBk

ehsh. fJ; ;w/_ jo fJe ftGkr ftZu d' soQK dhnK ;Nk\ gfoFdK jB - fJe ;hBhno ;Nk\

gfoFd (Senior Staff Council) fi; dk ;zpzX d{i/ ns/ shi/ tor d/ eowukohnK Bkb j? ns/

d{ih i{Bhno ;Nk\ gfoFd (Junior Staff Council), fijVh u"Eh Fq/Dh d/ eowukohnK Bkb

;zpzXs j[zdh j?.

ouBk (Composition) :- fJjBK ;Nk\ gfoFdK dh ouBk fJ; gqeko ehsh iKdh j? L-
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;hBhno ;Nk\ gfoFd (Senior Staff Council) :- fJ; ftZu ;oeko d/ d{i/ ns/ shi/ tor

d/ eowukohnK d/ gqshfBXh j[zd/ jB. ;oeko tb'_ ftGkr d/ nXhB ;eZso (Under Secretary)

d/ gZXo sZe d/ nfXekoh ns/ ;jkfJe d\soK (Attached Offices) d/ gqXkB iK T[jBK d[nkok

d;/ ftneshnK Bz{ Bkw}d eodk j?.

eowukohnK d/ gqshfBXh, 1 L 20 dh nB[gks s/ ;?eFB n\;oK (Section Officers), ;jkfJeK

(Assistants), ;N?B'rokcoK ns/ eboeK nkfd d[nkok u[D/ iKd/ jB. gfoFd d/ ;eZso dh

fB:[esh gfoFd d/ gqXkB d[nkok eowukohnK d/ gqshfBXK ftZu'_ jh T[jBK dh ;bkj Bkb ehsh

iKdh j?.

i{Bhno ;Nk\ gfoFd (Junior Staff Council) :- i{Bhno ;Nk\ gfoFdK dh ouBk th

;hBhno ;Nk\ gfoFdK dh soQK jh ehsh iKdh j? fi; dk gqXkB T[g-;eZso (Deputy

Secretary) d/ gZXo dk ftnesh j[zdk j?. 1 L 20 d/ nB[gks ftZu gqsZy o{g ftu u[DB bJh

eowukoh tor Bz{ d' fjZf;nK ftZu tzfvnk iKdk j? - (1) d\soh fijBK ftZu SKND tkb/ th

Fkfwb j[zd/ jB, (2) u"_ehdko, ugVk;h ns/ iwKdko nkfd. T[&Zu F/qDh d/ ;oekoh eowukohnK

ftZu'_ fJe tkX{ gqshfBXh dh u'D th ehsh ik ;edh j?. ;eZso dh u'D gfoFd d/ gqXkB d[nkok

u[D/ j'J/ eowukohnK d/ gqshfBXK ftZu'_ jh T[jBK dh ;bkj Bkb ehsh iKdh j?.

2H4H8 gfoFdK d/ T[d/F (Aims & Objectives of the Councils) :- fJj gfoFdK j/m fby/

T[d/FK Bz{ w[Zy oye/ ezw eodhnK jB L-

1H eowukohnK ns/ nfXekohnK dofwnkB ;fj:'r ns/ ;dGktBk tkb/ ;zpzX ;Ekgs eoBk

ns/ eowukohnK Bz{ nkgD/ ezwK ftZu f}nkdk fdbu;gh b?D bJh gq/fos eoBk.

2H ;oeko Bz{ eowukohnK dhnK ;/tk FosK, ezw eoB d/ jkbsK pko/, eowukohnK dh

GbkJh ns/ ;oekoh ezw-eki ftZu fBg[zBsk fbnkT[D ;zpzXh ;bkj d/Dk.

3H eowukohnK d[nkok T[jBK dhnK ;/tk FosK ftu ;[Xko eoB bJh fdZs/ rJ/ ;[MktK Bz{

;oeko d/ ;kjwD/ oZyD bJh b'Vh_dh ftt;Ek eoBk.

fJzrb?_v dhnK ftNb/ e"_f;bK tKr fJj gfoFdK th ftneshrs wkwfbnK s/ ftuko Bjh_

eo ;edhnK, pbfe nkw f;XKsK pko/ jh ftuko-tNKdok eo ;edhnK jB.

gfoFd dh ekoi-ftXh (Working of Council) :- gfoFd dh whfNzr fszB wjhfBnK ftZu

xZN s'_ xZN fJe tko eoBh }o{oh j?. whfNzr dk ekoieqw gqXkB dh ;bkj Bkb ;eZso

fsnko eodk j?. 1$5 w?_poK dh jk}oh whfNzr bJh }o{oh j?. gfoFd d[nkok fdZs/ rJ/

;[MktK Bz{ ftGkr d/ ;kjwD/ g/F ehsk iKdk j?. fJ; d/ ;zpzX ftZu ftGkr tZb'_ bJ/ rJ/ c?;b/

pko/ gqXkB Bz{ ;{fus eo fdZsk iKdk j?. gfoFd fijBK wkwfbnK pko/ ;fjws Bk j't/, T[j

wkwb/ fJe skb-w/b ew/Nh (Co-ordination Committee) d/ ;g[od eo fdZs/ iKd/ jB. skb-

w/b ew/Nh dh ;EkgBk rqfj, feos ns/ ftZs ftGkrK d/ fszB nfXekohnK dh fB:[esh eoe/

ehsh iKdh j?.

nkw s"o s/ fJjBK gfoFdK dk ezw ew/NhnK d[nkok jh ehsk iKdk j?. pj[sk ezw eowukoh ns/

nfXekoh gZy d/ gqshfBXh w?_poK d/ fBih ;zgoe Bkb jh fBgNk fbnk iKdk j?. whfNzrK dh

gqXkBrh jw/FK ;oekoh gZy d/ eowukohnK d[nkok jh ehsh iKdh j?.

2H4H9 w[bKeD (Evaluation) :- ftNb/ gfoFdK ftu nfXekoh ns/ eowukohnK Bz{ pokpo

gqshfBXsk f;tb ;/tktK d/ fJfsjk; ftZu fJZe wjZstg{oD xNBk j?.
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"Something very important psychologically has been gained when there can a

semi-public review of foolish, untactful or despotic show of authority when

resentment, arbitrary interference with habit is avoided."

go d{i/ t/sB efwFB (Second Pay Commission 1957-1958) B/ fJ; dhnK ewhnK tb fXnkB

fdzfdnK fejk j?, **;Nk\ gfoFdK ns/ ftNb/ gfoFdK ftZu pj[s xZN ;wkBsk w"i{d j?. T[jBK

d/ BkweoD ftZu }o{o e[M ;wkBsk j? ns/ fJjBK gfoFdK d/ T[d/F th ek\h ftnkge jB, go

fJjBK dhnK FeshnK ns/ ekoi-ftXhnK fJjBK d/ gqGkth ekoi-y/so Bz{ pj[s ;hfws eo

d/_dhnK jB.**

;oekoh eowukohnK d/ ;zrmBK (Employees Unions) B/ eowukoh gfoFdK dh nkb'uBk fJjBK

nkXkoK s/ ehsh j? L-

1H ;oekoh gqshfBXK dk fttjko eowukohnK d/ gqshfBXK gqsh Bk jh jwdodh Gfonk ns/

Bk jh T[sFkjiBe j[zdk j?. fJj gfoFdK ;oeko ns/ eowukohnK d/ MrfVnK Bz{

fBg[zBsk Bkb jZb Bjh_ eodhnK.

2H gfoFdK dhnK whfNzrK fB:fws s"o s/ Bjh_ ehshnK iKdhnK ns/ fJjBK tZb'_ bJ/ fBoD/

th ibdh bkr{ Bjh_ ehs/ iKd/.

3H fJjBK gfoFdK tb'_ fdZsh rJh ;KMh ;bkj Bz{ ;oeko T[&Zfus wjZst Bjh_ fdzdh ns/ Bk

jh fJjBK tb'_ fds/ rJ/ ;[MktK tZb e'Jh ftF/F fXnkB fdzdh j?.

4H ;Nk\ gfoFdK ns/ ftNb/ gfoFdK ftu ;wkBsk Bjh_ j?.

5H e/_doh gZXo s/ ;bkj wFtok eoB bJh fJzrb?_v dh okFNoh gfoFd dh soQK Gkos ftu

e'Jh e/_doh eowukoh gfoFd (Central Employees Council) ;Ekgs Bjh_ ehsh rJh j?,

fi; eoe/ tZy-tZy ;/tktK dhnK ;KMhnK ;wf;nktK s/ ftuko tNKdok Bjh_ ehsk ik

;edk.

6H eowukohnK dk e'Jh th gqshfBXh skb-w/b ew/Nh (Co-ordination Committee) ftu

Fkfwb Bjh_ ehsk iKdk.

"Second Pay Commission Report, observed : "The Staff Councils have little in common

with the Whitley Machinery apart from this similarity in nomenclature. The objects

have been laid down in very wide terms, but their powers and procedure greatly limit

their effective scope."

Gkos ftu ftNb/ e"_;bK dh pj[s Gkoh b'V j?. t/sB efwFB B/ nkgDh fog'oN ftu MrfVnK

d/ fBgNko/ pko/ fJ; soQK fbfynk j?, **ftNb/ efwFB dh wFhBoh, fi; ftZu d't/ T[d:'fre ns/

r?o-T[d:'fre e/_doh ;oeko d/ eowukohnK d/ ;w[Zu/ ;w{j dh gqshfBXsk eoB tkbh fJZe

e/_doh ;z:[es e"_;b j't/, ;wM"s/ s/ MrfVnK d/ fBgNko/ bJh ;Ekfgs j'Dh ukjhdh j?. e/_doh

;z:[es e"_;b dh fJZe ew/Nh ftF/F eoe/ T[d:'fre nwb/ d/ wkwfbnK Bz{ fBgNk ;edh j?.**

2H4H10 ;[Xko bJh ;[Mkn (Suggestions for Improvement) :- t/sB efwFB B/ ;Nk\

gfoFdK d/ ;[Xko bJh j/m fby/ ;[Mkn fdZs/ jB L-

1H feos wzsokb/ Bz{ eowukohnK d/ wjZstg{oD wkwfbnK ;zpzXh ikDekoh j'Dh ukjhdh j?.

2H fJzrb?_v dh okFNoh gfoFd dh soQK Gkos ftZu th e/_doh ;z:[es gfoFd (Central

Joint Council) dh ;EkgBk eoBh ukjhdh j? fi; ftZu T[d:'fre ns/ r?o-T[d:'fre
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e/_doh ;oekoh eowukohnK d/ ;zrmBK Bz{ nkgD/ gqshfBXh G/iD dk w"ek d/Dk ukjhdk

j?.

3H jo fJe ftGkr ftZu th ;z:[es gfoFdK dh ;EkgBk ehsh ikDh ukjhdh j?.

4H T[d:'fre eowukohnK Bkb ;zpzXs ftfFnK dk fBgNkok e/_doh ;z:[es ew/Nh dh fJZe

gfoFd okjh_ eotkT[Dk ukjhdk j?.

5H bk}wh ;kb; (Compulsory Arbitration) dh ;EkgBk eoBh ukjhdh j? i' fe wkBsk

gqkgs ;z;EktK d/ MrfVnK dk fBgNkok eo/ fi; ftu d{ih Fq/Dh s'_ b? e/ u"Eh Fq/Dh d/

eowukohnK d/ sBykj, GZs/, ezw d/ xzN/ s/ S[ZNh nkfd Bkb ;zpzXs ftF/ j'D/ ukjhd/

jB.

6H e/_doh ;z:[es e"_;b Bz{ eowukohnK Bkb ;zpzXs ;ko/ wkwfbnK pko/ ikDekoh j'Dh

ukjhdh j?.

2H4H11 ;z:[es ;bkjekoh wFhBoh (Joint Consultative Machinery) 1960 ftZu e/_doh

;oeko d/ eowukohnK B/ jVskb eoe/ ;oeko s/ eowukohnK ftZu ;z:[es ;bkj-wFtok ns/

;wM"sk rbpks bJh ;z:[es ;bkjekoh wFhBoh ;Ekfgs eoB dh wzr ehsh. go fJj ;ehw

;oeko tb'_ 1966 ftZu fJ; nk; Bkb bkr{ ehsh rJh fe ;oeko s/ eowukohnK tb'_ gq;go

ftuko-tNKdo/ ns/ FKswJh sohe/ Bkb nkg;h MrfVnK dk jZb bfGnk ikt/rk.

fJ; ;ehw nXhB ;oeko d/ T[d:'fre s/ r?o-T[d:'fre d't/ soQK d/ eowukoh nkT[_d/ jB. fJ;

ftu eowukohnK d/ ;fj:'r Bkb T[jBK dh GbkJh bJh tZX s'_ tZX edw u[Ze/ ikD/ ukjhd/ jB,

fi; Bkb gqFk;B dh ekoi-e[Fbsk Bz{ tXkfJnk ik ;e/. Gkos ftZu ;z:[es ;bkjekoh wFhBoh

dk ;zrmB okFNoh, ftGkrh ns/ y/soh fszB gZXoK s/ ehsk frnk j?. fJj e"_;bK eowukohnK

dhnK ;/tk FosK, Gosh, soZeh, nB[Fk;B ns/ ezw d/ fwnko Bz{ T[&Zuk u[eD ;zpzXh wkwfbnK

s/ ftuko-tNKdoK eodhnK jB. go fJj fszB/ gZXo d/ nzr nkgD/ ezw-eki bJh fJe d{i/ s'_

g{oh soQK ;[szso jB. fJj ;z;EktK d'-gZyh ;z;EktK jB fijBK ftZu ;oeko ns/ eowukohnK d/

gqshfBXh Fkfwb j[zd/ jB. eowukohnK d/ fBih wkwb/ fJjBK ;z;EktK d/ nfXeko y/so ftZu

Fkfwb Bjh_ jB. fJj ;z;EktK d/ t/otk fJ; gqeko j? L-

okFNoh e"_;b (The National Council) :- fJjBK fszzB gZXoh ;z;EktK ftZu okFNoh e"_;b

f;yo gZXo dh ;z;Ek j?. e?pfBN ;?eNoh okFNoh e"_;b dk u/now?B j[zdk j?. fJ; ftZu ;oeko

tb'_ d\soh gZy d/ 25 w?_po j[zd/ jB ns/ eowukohnK tb'_ nwbk gZy d/ 60 w?_po j[zd/ jB.

nwbk gZy d/ w?_po wkBsk gqkgs ;Nk\ ;GktK tZb'_ Bkw}d ehs/ iKd/ jB fijV/ fe nkgD/ ftZu'_

jh fJZe w?_po Bz{ nkr{ u[Dd/ jB. e"_;b d/ ;zftXkB nB[;ko fJ; dh ;?eNohJ/N fJ; d/

u/now/B d/ ezNo'b nXhB ofj e/ ezw eodh j?.

T[d:'fre ns/ r?o-T[d:'fre nwb/ d/ wkwfbnK Bz { fBgNkT[D bJh e" _f;b d'jK bJh tZy-

tZy ;EkJh ew/NhnK fB:[es eo ;edh j?. e"_;b ns/ ;EkJh ew/NhnK nkgD/ y/so ftu

nkT[D tkb/ wkwfbnK dh g{oh soQK SkD phD bJh T[g-ew/NhnK th fB:[es eo ;edhnK

jB.

okFNoh e"_;b fe;/ fJe ftGkr d/ eowukohnK d/ wkwfbnK Bz{ Bjh_ fBgNkT[_dh pbfe e/_doh

;oeko d/ eowukohnK Bz{ gqGkfts eoB tkb/ nkw wkwfbnK Bz{ fBgNkT[_dh j?.

e"_;b dhnK whfNzrK b'V nB[;ko ehshnK iKdhnK jB go uko wjhfBnK ftZu fJZe tko whfNzr
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}o{o ehsh iKdh j?. d\soh iK nwbk gZy fe;/ tb'_ th p/Bsh eoB s/ e"_;b dh ftF/F whfNzr

p[bkJh ik ;edh j?. i/ e'Jh w?_po J/izv/ ftZu e'Jh yk; ftFk Fkfwb eoBk ukj[zdk j? sK T[;

dh wzr gZso nZm j\s/ gfjbK G/iDk }o{oh j?. fJe tkoh fBgNkfJnk frnk wkwbk nrb/ 12

wjhB/ d/ ftZu-ftZu J/izv/ ftZu d[[pkok Fkfwb Bjh_ ehsk ik ;edk.

okFNoh e"_;b B/ ftZsh wkwfbnK pko/ d'BK fXoK ftZu ;wM"s/ eokT[D bJh ftF/F :'rdkB gkfJnk

j? fi; Bkb eowukoh gZy Bz{ ek\h jZd se okjs fwbh j? ns/ okFNoh e"_;b B/ ;fj:'r dk

tksktoD pDk e/ nkgD/ T[d/FK ftZu ;\bsk gqkgs ehsh j?.

ftGkrh e"_;b (The Departmental Council) :- ;z:[es ;bkjekoh wFhBoh gqDkbh okjh_ jo

fJe ftGkr ftZu fJe e"_;b dh ;EkgBk ehsh iKdh j?. go eJh tkoh d' iK d' s'_ tZX ftGkrK

bJh fJe ;KMh e"_;b dh ;EkgBk th ehsh iKdh j?. ftGkrh e"_;b dk ezw T[;/ ftGkr Bkb

;zpzXs eowukohnK dhnK ;wf;nktK ~ fBgNkT[D Bkb j?. ftGkr Bkb ;zpzXs ;eZso d\soh gZy

dh gqshfBXsk eodk j? ns/ ftGkrh e"_;b dk u/now?B j[zdk j?. ;oeko d\soh gZy Bkb ;zpzXs

tZX s'_ tZX 9 gqshfBXh Bkw}d eodk j?. nwbk gZy d/ gqshfBXK Bz{ fszB ;kb bJh u[fDnk iKdk

j? fijBK dh frDsh nwb/ dh e[b frDsh s/ fBoGo eodh j?. nkw s"o s/ nwbk gZy s'I 20

s'_ 30 sZe w?_po bJ/ iKd/ jB.

ftGkrh e"_;b id'_ }o{oh ;wM/ fJ;dh e"I;b tKr ftGkrh nkw s"o s/ fszB uko wjhfBnK ftZu

fJZe tkoh whfNzr }o{o p[bkJh iKdh j?. whfNzr ftZu d'BK gZyK d/ xZN' xZN fJZe fsjkJh w?_poK

dk Fkfwb j'Dk }o{oh j?. okFNoh e"_;b ftGkrh e"_;bK th ftneshrs wkwfbnK s/ ftuko Bjh_

eodhnK pbfe nkw f;XKsK d/ wkwfbnK s/ jh ftuko eodhnK jB. ne;o fJj d/yD ftZu

nkfJnk j? fe ;ko/ ftGkrK B/ fJj e"_;bK ;Ekfgs jh Bjh_ ehshnK ns/ fijBK ftGkrK B/ e"_;bK

;Ekfgs ehshnK th jB, T[jBK ftZu'_ pj[shnK Bz{ ;\bsk gqkgs Bjh_ j'Jh. T[jBK d/ ;\b Bk

j'D d/ ekoB d'BK fXoK Bkb jh ;zpzXs jB. ;oekoh gZy tb'_ ;{uBk ;w/_ f;o Bk fwbD eoe/

c?;b/ b?D ftZu nkw s"o s/ d/oh j' iKdh j?. d\soh gZy Bkb ;zpzXs gqshfBXK ftZu gqGktFkbh

nkr{nK dh ewh eoe/ fJj ;oekoh gqshfBXK Bkb ;wM"sk tkoskbkg ftZu e'Jh ftF/F G{fwek

Bjh_ fBGk ;e/.

y/soh ns/ iK d\soh e"_;bK (Regional and or Office Councils) :- fJj e"_;bK

eowukohnK Bkb ;zpzXs f;oc ;EkBe wkwfbnK Bz{ jh fBgNkT[_dhnK jB. y/soh e"_;bK ftu

nwbk gZy d/ tZX s'_ tZX 8 s/ ;oekoh gZy d/ 5 s'_ f}nkdk w?_po Bjh_ j' ;ed/. e"_;b dk

u/now?B i[nkfJzN ;eZso (gqFk;B) ns/ ;eZso/s nXhB ;eZso (GbkJh) j[zdk j?. eowukoh gZy

tb'_ nkgDk nkr{ fJZe ;kb bJh u[fDnk iKdk j?. whfNzr bJh d'jK fXoK dh fJZe fsjkJh jk}oh

}o{oh j? ns/ 2 wjhfBnK ftZu xZN' xZN fJe tkoh whfNzr j'Dh }o{oh j?. i/ b'V gt/ sK e"_;b

ew/Nh th fB:[es eo ;edh j?.

i/ fJj e"_;bK e'Jh w;bk ;wM"sk tkoskbkg Bkb Bk fBgNk ;eD sK fJj ftGkrh e"_;b nZr/

ofynk iKdk j?.

fJj fszB/ gZXo dhnK e"_;bK ftZu e'Jh o;wh ;zpzX Bjh_ jB.

2H4H12  f;ZNk L- i/eo eowukohnK Bkb ;zpzXs fit/_ t/sB, GZs/, ezw eoB d/ xzN/, S[ZNh

nkfd Bkb ;zpzXs wkwfbnK pko/ okFNoh iK ;zpzXs ftGkrh e"_;bK e'Jh fBgNkok Bk eo ;eD

sK ;oeko fJjBK wkwfbnK Bz{ ;kb;h p'ov Bz{ ;"_g fdzdh j?. ;kb;h p'ov d/ fszB w?_poK dh
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u'D feos wzsoh d[nkok ehsh iKdh j?. fJZe w?_po ;oekoh gZy d[nkok g/F ehsh gzi BktK dh

;{uh ftZu'_ u[fDnk iKdk j?. d{i/ w?_po eowukoh gZy d/ gqshfBXK tb'_ g/F ehsh ;{uh ftZu'_

Bkw}d ehs/ iKd/ jB. shik w?_po pkjo s'_ fbnk iKdk j? fijVk fe p'ov dk u/now?B j[zdk

j?. p'ov dhnK f;\koFK d'jK fXoK bJh wzBDhnK }o{oh j[zdhnK jB. gozs{ :kd oj/ fe ;kb;h

p'ov d[nkok fdZs/ fBoD/ Bz{ ;oeko oZd th eo ;edh j? i/ T[j okFNoh fjZsK d/ fto[ZX j't/.

fJ;/ soQK i/ ;kb;h p'ov ns/ ;oeko ftZu wsG/d g?dk j' ikt/ sK wkwbk ;z;d d/ ;kjwD/ g/F

ehsk iKdk j? fi; dk c?;bk nzfsw j[zdk j?.

fJ; soQK Gkos ftZu th ftNb/tkd Bz{ nwbh o{g d/D dk :sB ehsk frnk j? fijVk e[M jZd

se ;\b th j'fJnk j?.

2H4H13  ;[MkJhnK g[;seK

1H eowukoh tor ns/ ftZsh gqFk;B L- ;kfjp f;zx, ;ftzdo f;zx

2H eowukoh tor ns/ ftZsh gqFk;B L- jopho f;zx

3H eowukoh tor ns/ ftZsh gqFk;B L- e/He/H g[oh, ihHn?;H pokV

nkgDh gqrsh dh iKu eo'.

B'N L- gkm eqw d/ nzs ftu fds/ T[soK Bkb nkgD/ tb'_ fby/ T[& ZsoK dk fwbkB eo'.

1H eowukoh ;GktK d/ eh T[d/F jB < fJBQK dhnK tZy-tZy fe;wK d;'.

2H Gkos ftu ;Nk\ e"_f;bK dh pDso ns/ ekoiK dk toDB eo'.

3H ;Nk\ e"_;bK d/ eh d'F jB < fJBQK ftu ;[Xko fbnkT[D d/ ;[Mkn d;'.

2H4H1H4 nkgDh gqrsh dh iKu bJh fby/ T[& ZsoK dh goy eo'.

1H s[;h_ nkgD/ T[so ftu eowukohnK dhnK ;wZf;nktK dk FKshwJh Yzr Bkb jZb

eoB bJh tZy-tZy ;zxK dk toDB eo' ns/ fJjBK ;zrmBK d/ T[d/F th d;'.

2H Gkos ftu eowukohnK dhnK ;wZf;nktK dk jb eoB bJh ;Nk\ e"_;bK dh tofezr d;' ns/

fJ; wzst bJh ;oeko Bz{ fe; jZd sZe ;\bsk fwbh j?.

3H jo ;tkb d/ nozG ftu G{fwek ns/ nzs ftu f;Nk fby'.



phHJ/H Gkr d{ik b'e gqµk;B-gouk gfjbk

(eowukoh tor gqµk;B)

gkm BzH L 2H5 b/fyekL otBhs e"o_

wB'pb

(Morale)

o{g-o/yk

2H5H0 gkm d/ T[d/;a

2H5H1 wB'pb Bkb ikD-gSkD

2H5H2 gfoGk;aktK

2H5H3 wB'pb dk noE

2H5H4 wB'pb dh wjZssk

2H5H5 wB'pb dhnK ft;a/;askJhnK$bZSD

2H5H6 eh wB'pb t/fynk ik ;edk j?<

2H5H7 wB'pb ~ fejV/ ekoe gqGkfts eod/ jB<

2H5H8 BhtK wB'pb

2H5H9 wB'pb pBkw gq's;kjB

2H5H10 eh wB'pb ns/ T[sgkfdesk ftu e'Jh fo;ask j?<

2H5H11 wB'pb fet/I T[;kfonk ikt/

2H5H12 Gkos d/ ;oekoh eowukohnK dk wB'pb

2H5H13 ;koK;a

2H5H14 gq;aB (mhe iK rbs)

2H5H15 T[so (mhe iK rbs)

2H5H16 gq;aBK d/ T[so fby'
2H5H0 gkm d/ T[d/;a

fJ; gkm ~ gVQB T[gozs s[;hIL

1)wB'pb eh j[zdk j? pko/ ikDekoh jk;b eo'r/l

2)wB'pb Bkb ikD-gSkD, gfoGk;aktK, wB'pb dk noE, wB'pb dh wjZssk, wB'pb dhnK ft;a/

;askJhnK$bZSD, eh wB'pb t/fynk ik ;edk j?<, wB'pb ~ fejV/ ekoe gqGkfts eod/ jB<,

BhtK wB'pb, pko/ gV'r/l

3)wB'pb pBkw gq's;kjB, eh wB'pb ns/ T[sgkfdesk ftu e'Jh fo;ask j?<, wB'pb fet/I

T[;kfonk ikt/, Gkos d/ ;oekoh eowukohnK dk wB'pb pko/ th ikDekoh jk;b eo'r/.
2H5H1 wB'pb Bkb ikD-gSkD (Introduction to Morale)

wB'pb fJe wB'ftfrnkBe nt;Ek (psychological condition) j?. brB, Nhw GktBk,

fdbu;gh, nksw-ft;atk; nkfd r[DK Bkb fJj Gog{o j?. p/;ae wB'pb ftneshrs

(personal/individual) jz[adk j? go id'I pzd/ Nhw$ro[Zg$;w{j ftu ezw eod/ jB sK fJj fJBQK

;w{jK ftu th t/yD ~ fwbdk j?.

T[dkjoD ti'I, fJe eowukoh T nkgDk ezw g{o/ i';a Bkb eodk j?, ezw eoB ftu fdbu;gh
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ftykT[Idk j?. T[j fdb brk e/ ezw eodk j? s/ ezw eoe/ y[;ah wfj;{; eodk j?. T[; ftu

nksw-ft;atk; j? fe T[j ;w/I f;o ezw ~ ;jh Yzr Bkb B/gV/ ukV ;edk j?. T[j nkgDk

ezw ;t?-nB[;ak;B s/ fJwkBdkoh Bkb eodk j?. T[; dk fJokdk fdqV j? s/ ezw eoB s'I fMiedk

BjhI ;r'I g{o/ T[s;akj Bkb fwjBs eodk j?. T[;dk fXnkB ezw tb e/Idfos j? s/ T[j nkgD/

ezw gqsh r"ot wfj;{; eodk j?. fJ; s'I n;hI fJj efj ;ed/ jK fe eowukoh T dk wB'pb

pj[s T[uk j?.

go fJe d{ik eowukoh n ezw eoB s'I fMiedk j?. T[;dh ezw eoB ftu e'Jh o[Zuh BjhI

j?. T[j ezw ~ Nkbdk ofjzdk j?. T[;dk fXnkB ezw ftu iKdk jh BjhI, ;' T[j fJ; s'I fgZSk

S[vkT[D  pko/ jh isB eodk ofjzdk j?. T[j ed/ th ;w/I f;o ezw BjhI fBpNkT[Idk. T[j

nkgD/ ezw ~ c}{b jh ;wMdk j?. Bk sK T[; ftu  ezw eoB  dh brB  j? ns/ Bk jh

ezw gqsh T[j T[s;kfjs j?. ;' fJ; jZv-jokw (eowukoh n) bJh fJj fejk ik ;edk j?

fe fJ;dk wB'pb pj[s jh BhtK j?.
2H5H2 gfoGk;aktK (Definitions)

tZy-tZy wkfjoK B/ wB'pb dhnK eJh gfoGk;aktK fdZshnK jB. fJBQK ftu'I e[M e[ gfoGk;aktK

fBwB nB[;ko jB.
nb?ria?Ivo bkJhNB d/ nB[;ko wB'pb, **fJe ;KM/ wB'oE dh g{osh fjZs ftneshnK d/ ;w{j

dh brksko ns/ fdqVskg{ote i[N/ ofjD dh ;woEk dk BK j?.**

(Alexander Leighton defines morale as, "the capacity of a group of people to pull

together persistently and consistently in pursuit of a common purpose")

bkJhNB B/ ;KM/ T[d/;aK dh gqkgsh bJh fJeZm/ j' e/ Gkt ro[Zy isB Bkb wB'pb ~ ;wMkfJnk

j? fe ;KM/ T[d/;aK ~ gqkgs eoB bJh b'e i[N/ ofjD dh ;woEk oyd/ jB ns/ fJj ;woEk

;w{j ~ fdqV eodh j?.
n?bH vhH tkJhN w[skfpe wB'pb, **d't/I ;tZ;E o[iarko$ezw dh ;fEsh ns/ fJe ;z;Ek ~

e[;ab pBkT[D d/ ;ekoksfwe ;kXB, dh ;{uh j?. fJj ;wkfie-wB'ftfrnkB ~ gqrNkT[Idk j?.

fJj wB'ftfrnkBe ;fEsh j? fi; ftu nkdwh iK n"osK nkgDh woiah Bkb nkgDh ;koh skesK

dk fte; s/ fJ;dk fJ;s/wkb, fi; ekoi ~ T[j eo oj/ j'D, eod/ jB. feT[Ife T[BQK ~

p"fXe iK B?fse ;zs[;aNsk, i' T[j ;t?-gqkgsh, nkgD/ u[D/ j'J/ y/so ftu T[gbpXhnK, s/ ;/

tk ftu wkD s'I, fwbdh j?.**

(As per L. D. White morale is, "both an index of a sound employment situation and a

positive means of building up an efficient organisation. It reflects a socio-psychological

situation, a state of mind in which men and women voluntarily seek to develop and

apply their full powers to the task upon which they are engaged, by reason of the

intellectual or moral satisfaction which they derive from their own self-realisation, their

achievements in their chosen field, and their pride in the service")

tkJhN dh gfoGk;ak fJj ;g;aN eodh j? fe wB'pb fJe e[;ab ;z;Ek pBkT[Dk ns/ uzrh ezw

dh ;fEsh ~ gqrNkT[Idk j?. fJj fJB;kBK dh ;wkfie-wB'ftfrnkBe ;fEsh th do;kT[Idk j?.

;k~ fJj th gsk ubdk j? fe wB'pb Bkb jh b'e g{oh brB Bkb fwjBs eod/ jB feT[Ife

T[BQK ~ ezw eoB Bkb ;zs[;aNsk gqkgs j[zdh j?. fJj ;zz[;aNsk eJh rZbK s'I fwbdh j? fit/

I fe ;t?-gqkgsh, T[gbpXhnK, ezw eoB ftu wkD j'Dk. fJj gfoGk;ak ;wkfie-wB'ftfrnkBe
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nt;Ek ~ do;kT[Idh j? s/ fJj ;g;aN eodh j? fe wkBf;e ;zs[;aNsk fwbD Bkb b'e nkgD/

ezw ftu ;kok ia'o brk fdzd/ jB.
o?bc ;hH v/ft; nB[;ko, **;zrmB dk uzrk wB'pb fJe nt;Ek j? fi; ftu fJeZb/ ftnesh

s/ ro[Zg$;w{j ;t?-fJZSk Bkb nkgD/ ftneshrs T[d/;aK ~ ;zrmB d/ nXhB jh oyd/ jB.**

(Ralph C. Davis asserts, "good organisational morale is a condition in which

individuals and groups voluntarily make a reasonalbe subordination of their personal

objectives to thier organisation")

T[go'es gfoGk;ak fJj d;dh j? fe ;z;Ek d/ uzr/ wB'pb bJh ftneshrs fjZsK ~ nkw s"o

s/ ;zrmB d/ fjZsK Bkb'I ;t?-fJZSs EZb/ jh ofynk iKdk j?. fJj gfoGk;ak c/Ub d/ *ftneshrs

fjZs ~ nkw fjZsK nXhB oZyDk** gqpzX d/ f;XKX Bkb w/b yKdh j?.
v/b :'vo nB[;ko, **wB'pb fJe nfj;k; j?, i' e[M e[ Nhw GktBk, i';a iK T[s;akj Bkb

;pzXs j?. ekfwnK d/ ro[Zg bJh, wB'pb, fJ; ;apd dh fJe gqufbs tos'I s'I, e[b bfji/

, ezw d/ tksktoB iK ibtk:{, ;akfJe w?IpoK d[nkok r'b-w'b nB[Gt ehsk ik ;edk j?, Bkb

;pzXs j?.**

(Dale Yoder - Morale is a feeling, somewhat related to espirit de corps, enthusiasm

or zeal. For group of workers, morale, according to a popular usage of the word,

refers to the over-all tone, climate or atmosphere of work, perhaps vaguely sensed

by the members)

:'vo dh gfoGk;ak fJj do;kT[Idh j? fe wB'pb Nhw GktBk Bkb ;pzXs j?. w?IpoK d/ tsho/

s'I fJ; dk nB[Gt ehsk ik ;edk j? feT[Ife wB'pb Bkb pzd/ ezw ftu T[s;akj dk gqrNktk

eod/ jB.
vhH phH cfbg' w[skfpe wB'pb, **fJe fJeZb/ ftnesh$ftneshrs ns/ ;w{jK dh wkBf;e

nt;Ek iK wB'fposh j? i' T[BQK d/ oiakwzdh Bkb ;fj:'r d/D ~ fBoXkfos eodk j?.**

(D. B. Flippo defines morale as a mental condition or attitude of individuals or groups

which determines their willingness to cooperate)

cfbg' B/ th wB'pb ~ b'eK dh wkBf;e ;fEsh jh fejk j? fi; Bkb T[j nkgDh woiah Bkb

;fj:'r fdzd/ jB.
2H5H3 wB'pb dk noE (Meaning of Morale)

eowukoh b'e gqµk;B dk fJe nfByVtK nzr j[zd/ jB. i/ b'e gqµk;B d/ YKu/ ftu pDso gZy'_

B[e; j? gozs{ fJ; ftu ezw eo fojk nwbk fBg[zB, fwjBsh ns/ ezw ftu fdbu;gh b?D

tkbk j? sK gqµk;B ;[:'r j't/rk. d{i/ gk;/, i/eo pDso ftfrnkBe th j't/ sK fJj fBg[zBsk

gqkgs eoB ftu n;–b j' ;edh j? i/eo fJ; ftu ezw eoB tkbh Nhw ftub/ w?_po brB

Bkb ekoi Bjh_ eod/ ns/ nkgD/ ezw s/ r'ot nB[Gt Bjh__ eod/. fJ; soQK fijV/ eowukoh

gqµk;B ubkT[_d/ jB T[j b'e gqµk;B dh ;–bsk dk fJe nN[N nzr jB. fi; soQK fe s[jk~

gfjbK th dZf;nk ik u[Zek j? fe nkX[fBe b'e gqµk;B ftu wµhBh gZy dh EK j[D wB[Zyh ;zpzXK

~ wjZst fdZsk ik fojk j?.

wB'pb fJe n;gµN ;zebg j?. fJj fJe nzdo{Bh wbehns j?. fJj ftnesh iK ro[ZgK d/

wBK, otZJhJ/ ns/ GktBktK ftu ;fEs j[zdk j?. fJj wB dh nt;Ek iK otZJhnk j?. fJj

fe;/ ;z;Ek dh ihtB o' j?. gqµk;B dh µesh T[; d/ eowukohnK d/ @wB'pb# ftu j?. fJj

fJe fBg[zB ;z;Ek yVh eoB dk ;kXB j?. fJj fJe' ;w/_ p"fXe ns/ Gkt[e j? id'_ e'Jh eowukoh
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nkgD/ ezw ftu fdbu;gh b?_dk j?, ezw eoe/ ;zs[µNh nB[Gt eodk j? ns/ fJj nB[Gt eodk

j? fe T[j ezw eoe/ ngkD/ ihtB ~ g{oB ns/ ekw:kp pDk fojk j? sK fJj fejk ik ;edk

j? fe T[; dk wB'pb T[&Zuk j?. nfijk sK jh nB[Gt j[zdk j? i/ eowukoh nkgDh B"eoh ~

uzrk ns/ ;wkie s"o s/ wjZstg{oD ;wM/. fizBk tX/o/ e'Jh eowukoh nkgDh ;z;Ek Bkb

fJefwesk nB[Gt eodk j? T[BQK tX/o/ jh T[; dk wB'pb T[&Zuk j'Jh iKdk j?.

wB'pb fe;/ eowukoh dh wkBf;e nt;Ek dk gqrNktk j?. fJj eJh r[DK fit/_ fe (1) i[V/

j'D dh GktBk (2) r"ot dh GktBk (3) fBµu: dh GktBk (4) ;?P-ftµtk; (5) nB[µk;B ns/

t–kdkoh dh GktBk (6) ;z;Ek d/ ekoiK ~ g{ok eoB dh fdqVQsk nkfd d/ o{g ftu nkgD/

nkg ~ ftnes eodk j?. fJ; soQK fJj fejk ik ;edk j? fe wB'pb fe;/ eowukoh dhnK

wkBf;e ns/ i}pksh ftµ/µsktK dk ;w{fje BK j?. fe;/ ;z;Ek ftu fe;/ ftnesh dh wkBf;e

;fEsh ekch wjZstg{oD j[zdh j?. fit/_ fe s[;h_ ikDd/ j' fe e'Jh ;z;Ek fBofizd pDso Bjh_

j[zdh ns/ fJ; ~ fBµu/ jh wµhBK okjh_ Bjh_ ubkfJnk ik ;edk. ;z;Ek fJe ihtzs pDso

j[zdh j? fijVh fe wB[ZyK dh GbkJh Bkb ;zpzfXs jz[dh j? s/ nfij/ ftneshnK okjh_ ubkJh

iKdh j? fijBK e'b fdb ns/ nkswk d't/_ j'D. g[okD/ ;fwnK ftu gqµk;B ~ ubkT[D bJh

;ohoe ;}k }o{oh ;wMh iKdh ;h fit/_ fe r[bkwK ~ ;}k fdZsh iKdh ;h. gozs{ nkX[fBe

gqµk;B eowukohnK dh fBg[zBsk ftu tkXk eoB bJh gdkoEe ns/ r?o gdkoEe gq's;kjBK

dh tos'_ eodk j?. i/ eowukoh y[µ jB sK ;z;Ek fBg[zB j't/rh ns/ i/ eowukoh Bk-y[µ

j'Dr/ sK ;z;Ek fBµfeqnk ns/ ne[µb j't/rh.

wB'pb fe;/ ftnesh ns/ ;w{j d'jK dh nKsfoe ;zgsh j?. fJ; dk ;w{fje ns/ ;z;Ekts

gZy th j?. ftnesh gZy s'_ wB'pb dh T[;koh tyo/tK rqfjD eoB d/ nt;oK, teko ns/

ftneshrs µesh ;ob ;wM/ ikD dk nfXeko ns/ ;fsekfos j'D ftneshrs ;P?-ftek; d/

nt;o gqkgs j'D ftu j?. ;w{je gZy s'_ wB'pb fyugkT[ ftneshrs ;KM ;Ekgs eodk j?.

fJj wkD Goh fdbh GktBk g?dk eodk j?. T[&Zuk wB'pb tkbk ;w{j fJe eowukoh ~ fBih

fuzsktK s'_ T[sgzB j'Jh fBokµk ns/ d[y T[&Zs/ ekp{ gkT[D ftu ;jkfJsk eodk j?. fJ; soQK

wB'pb ~ ftneshrs gZy s'_ th ;wMDk ukjhdk j?. Gkosh b/ye n?wH ;hH µ[ebk B/ wB'pb

dh gfoGkµk fJt/_ ehsh j?, fe;/ yk; ro[Zg iK ;z;Ek ftu ;"_g/ rJ/ ezw ftu rowi'µh Bkb

;fj:'r d/D dh ssgosk j?. wB'pb dk ;zpzX e/tb ftnesh Bkb jh Bjh_ j[zdk pbfe fJj

sK ;ko/ ro[Zg ftu fJe ;KMk otZJhnk f;ofink iKdk j?. fJ; soQK wB'pb d/ noEK ~ ;wMD

bfrnK ;k~ fJ; d/ ;w{fje gZy ~ T[jb/ Bjh_ eoBk ukjhdk. µpd @wB'pb# fJe nfij/

otZJhJ/ tb ;ze/s eodk j? fi; okjh_ e'Jh eowukoh nkgD/ ;w{j Bkb fJeoko eodk j?,

wB'pb okjh_ T[; ;w{j d/ wB'oEK dh gqkgsh fjZs j'oBK eowukohnK Bkb i[fVnk j[zdk j?.

eowukoh ;w{j d/ wB'pb ~ gqGkfts eodk j? id'_ fe ;w{j ftnesh d/ wB'pb ~ gqGkfts

eodk j?. fJ; soQK ftnesh ns/ ;w{j d't/_ fJe d{i/ s/ gqGkt gkT[_d/ jB. fJ; eoe/ jh

n?bH vhH tkJhN B/ wB'pb ~ fJe ftnesh iK ;w{j dh nKsfoe ;zgsh d/ e/ gfoGkµs ehsk

j?.

fJ; ;ko/ ftuko ~ n;h_ ;zy/g ftu efj ;ed/ jK fe L

1H wB'pb e[M e[ fBih j[zdk j?. fJj nKsfoe iK nzdo{Bh T[&Zusk j?.

2H wB'pb ftnesh ns/ ;w{j d'jK dh jh ;zgsh j?. fJ; rZb ~ }'o de/ efjzfdnK
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j'fJnK fJj g{oh soQK ikD b?Dk ukjhdk j? fe wB'pb fJe wB dh nt;Ek iK wkBf;e

;fEsh j?.

wB'pb ~ eJh tkoh wB'oEK s/ otZJhJ/ Bkb obrv eo fbnk iKdk j?. wB'oE dk ;pzX

w{b o{g ftu fJe nKsfoe gq/oBk Bkb j? fijVh fe;/ ftnesh ~ ezw eoB bJh T[e;kT[_dh

j?. wB'pb dk ;pzX fe;/ ;z;Ek d/ eowukohnK ftu wB'oEK s/ fdqµNhe'DK d/ ;w[Zu/ tsho/

Bkb j?. wB'pb ~ T[sµkj Bkb'_ th fBy/VBk ukjhdk j?. T[sµkj fe;/ th fdbu;gh iK o[M/

t/_ okjh_ wB ~ xZyDk iK T[; T[&Zs/ fB:zsoD eoBk j?. wB'pb B?fse iK wkBf;e ;fEsh j?

id'_ T[j uzr/ wB'pb dk ;ze/s j' ;edk. wB'pb wB dh fJe nt;Ek j? fi; Bkb ezw ftu

;[:'rsk nkT[_dh j?. wB'pb dh wjZssk s/ }'o fdzd/ j'J/ B?g'bhnB wB'pb ~ jfEnkoK Bkb'_

tX/o/ wjZst fdzdk ;h. fJe nwoheB gqµk;B fbyd/ jB “e'Jh th ezgBh nkw p}ko ftu bzp/

;w/_ se w[ekpb/ ftu Bjh_ ofj ;edh id'_ se eowukoh T[; d/ fjZs Bk eod/ j'D.”
2H5H4 wB'pb dk wjZssk (Importance of Morale)

gqµk;B ftu fBg[zBsk T[gikT[D tkbk fJe wjZstg{oD gZy wB'pb j?. :[ZX d/ gZy'_ fe;/ :[ZX

~ fiZsD bJh wB'pb wjZstg{oD j?. B?g'bhnB B/ fejk ;h fe :[ZX fBg[zBsk d/ uko sZs noEks

;?Bk dh frDsh, jfEnko, f;ybkJh ns/ wB'pb jB. fJBQK ftu'_ 75 gqsh;as wjZst wB'pb ~

fdZsk j?. b'e gqµk;B ftu th wB'pb fJe wjZstg{oD G{fwek fBGkT[_dk j?. poskBth b'e

;/tk dh fw;kbh ;–bsk dk oki b'e ;/tk eowukohnK okjh_ T[;kfonk nkgDk wB'pb j?. fJj

;–bsk bJh µesh s/ skes Godk j?. n?bH vhH tkJhN nB[;ko T[&Zuk wB'pb ;fEsh j? fi;

ftu fJ;soh ns/ g[oµ nkgD/ nkg ~ ;"_g/ rJ/ ekoiK bJh nkgDh ;woEk dk ftek; eod/

jB, g{oh soQK fJ; ekoi s/ brkT[_d/ jB. p"fXe ekoDK eoe/ iK T[; B?fse ;zs[µNh eoe/

fi; okjh_ T[j ;t? gfjukD pDkT[_d/ jB, u[D/ j'J/ y/soK ftu gqkgshnK ns/ ;/tktK ftu r"ot

nB[Gt eod/ jB. ftfGzB B[efsnK nXhB wB'pb d/ wjZst ~ j/m fby/ nB[;ko tofDs ehsk

ik ;edk j?.
1H eowukohnK okjh_ B?fse ekoi L- fizBk T[&Zuk wB'pb j't/rk eowukoh T[sBk tX ezw

eoBr/. wB'pb ns/ T[sgkdB ftu f;ZXk ;zpzX j? L wB'pb dk gZXo T[sgkdB dh fwedko

~ fBoXkos eodk j?.
2H r"ot dh GktBk L T[u/ok wB'pb eowukohnK ftu r"ot dh GktBk T[sgzB eodk j?.

i/ wB'pb BhtK j't/ sK eowukohnK ftu jhDGkt T[sgzB j' iKdk j?. T[j nkgD/ ezw ~ p/

eko ;wMdk j? ns/ T[; gqsh T[dk;hBsk T[sgzB eo b?_dk j?. T[j fJ; ~ e/tb o'}h o'Nh

dk fJe ;kXB ;wMD br iKdk j? ns/ fJ; ftu T[; ~ ;zs[µNh gqkgs Bjh_ j[zdh. n?bHvhH

tkJhN nB[;ko fJe T[u/ok wB'pb p[fBnkdh s"o s/ fe;/ ftnesh okjh_ ehs/ ikD tkb/ ezw

d/ wjZstg{oD j'D d/ :ehB Bkb i[fVnk j[zdk j?.
3HwkD Goh db GktBkL- wB'pb fe;/ ;z;Ek ftu ezw eoB tkb/ eowukohnK ftu wkD

Goh db GktBk T[sgzB eodk j?. T[j ;/tk ~ ;zg{oDsk ftu t/yD br g?_d/ jB Bk fe nkgD/

ftneshrs bkGK d/ gZy'_. wB'pb T[jBK ftu ;z;Ek Bkb i[V/ j'D dh GktBk T[sgzB eodk

j?.eowukoh ;fj:'r ns/ GkJhtkbh ftu t–kdkoh T[sgzB eodk j?. T[j nkgD/ n–;oK gqsh

;wofgs ns/ t–kdko nB[Gt eod/ jB. T[j gqµk;B bJh e'Jh th jkBhekoe ezw Bjh_ eoBr/

.T[j t–kdkoh dh GktBk tkb/, fJwkBdkoh Bkb ezw eoB tkb/ eowukoh j'Dr/. eowukoh

e'Jh th n;[ftXk ;fj b?Dr/ ns/ nkgD/ s'_ T[u/fonK d/ nkd/µK dh y[µh-y[µh gkbD eoBr.
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4HnB[µk;B L- wB'pb nB[µk;B g?dk eodk j? ns/ nB[µk;B wB'pb g?dk eodk j?. id'_

eowukoh fJwkBdkoh Bkb ezw eod/ jB sK T[jBK ftu nB[µk;B pfDnk ofjzdk j?. eowukoh

ed/ th nkgD/ T[&Zu nfXekohnK dh fybkctoih Bjh_ eod/ jB ns/ T[jBK dh nkfrnk dh

gkbDk eod/ jB. wB'pb fe;/ ;z;Ek ftu nB[µk;B ;Ekfgs eoB dk fJe T[;ko{ ;kXB j?.

fJj p/nzs nfijhnK xNBktK s'_ pukTp_dk j? fijVhnK fe uzr/ gqµk;B ftu rfso'X g?dk eo

;edhnK jB. Gog{o wB'pb nfijhnK p"fXe ftµ/µsktK T[sgzB eodk j/ fijVk fe gqµk;B

bJh }o{oh jB.
5H p/rkBrh d{o eoBk L- wB'pb p/rkBrh iK T[dk;hBsk fto[ZX bVdk j?. eowukoh nkgD/

ezw ftu' ;[nkd b?_d/ jB ns/ T[_i th y[µ j[zd/ jB. T[j T[sµkjg{ote ezw eod/ ns/ gq;zBfus

ftykJh fdzd/ jB.
6H ;woZEk dk tZX s'_ tZX gq:'r L- wB'pb fe;/ eowukoh ~ nkgDh tZX s'_ tZX ;woZEk

d/ w[skpe ezw eoB bJh T[e;Kdk j?. i/ T[; dk wB'pb BhtK j? sK T[; ~ nkgDhnK :'rsktK

dk gsk Bjh_ j[zdk. gozs{ i/ T[;dk wB'pb T[&Zuk j? sK T[; ~ nkgDhnK ykwhnK ns/ ;zGktBktK

dk th gsk br iKdk j? T[j j'o T[sµkj ns/ rowi'µh Bkb ezw eodk j?, wB'pb ftnesh

~ pj[s tX/o/ :sB eoB bJh T[e;Kdk j?, fJj' fij/ :sB g?;k iK ;}k dk vo th Bjh_

eotk ;edk.

fe;/ ;/tk ftu wB'pb dk pj[s wjZst j?. fJ; dh j'_d ;opgZyh e[µbsk T[sgzB eodh j?

id'_ fe fJjdh nDj'_d Bkb ne[µbsk ns/ n;–bsk fwbdh j?, f;oiBkswe b'e gqµk;b bJh

fJ; f;XKs dh }o{os j?. uzrk wB'pb fe;/ bJh T[;/ soQK jh j? fit/_ fe ;oho bJh uzrh

f;js.
2H5H5 wB'pb dhnK ft;a/;askJhnK$bZSD (Characteristics of Morale)

1) wB'ftfrnkBe nt;Ek (Psychological condition) L wB'pb fJe

wB'ftfrnkBe nt;Ek j? i' wB[Zyh tsho/ ~ do;kT[Idh j? s/ fe;/ d/ tsho/ s'I fJj nB[Gt j'

iKdk j? fe T[;dk wB'pb T[uk j? iK BhtK.
2) ;ekoksfwe ;'u s/ tshok (Positice thinking and behaviour) L T[u/

wB'pb dh ;fEsh ftu pzd/ dh ;'u s/ tshok ;ekoksfwe j[zd/ jB.
3) ezw ftu fdbu;gh (Interest in work) L wB'pb ftu pzdk f;oc ezw

w[ekT[D ftu jh BjhI ;r'I ezw eoB ftu th fdbu;gh ftykT[Idk j?.
4) i';a$T[s;akj (Zeal/Enthusiasm) L T[u/ wB'pb tkb/ ftneshnK ftu i';a

s/ T[s;akj Gfonk j[zdk j?.
5) ezw s'I ;zs[;aNsk (Satisfaction in work) L wB'pb Bkb pzd/ ~ ezw s'I y[;ah

s/ ;zs[;aNsk gqkgs j[zdh j?.
6) ezw ftu wkD$r"ot (Pride in work) L wB'pb Bkb pzdk nkgD/ ezw ~

c}{b BjhI ;wMdk pbfe T[;~ nkgD/ ezw s/ wkD j[zdk j? fe T[j uzrk ezw eo fojk j?

ns/ g{oh fJwkBdkoh Bkb T[j ezw eodk j?.
7) Nhw GktBk (Espirit de corps) L ob e/ Nhw$ro[Zg$;w{j ftu ezw eoBk

th uzr/ wB'pb dk fJe bZSD j? ns/ Nhw isB Bkb g{oh Nhw dk wB'pb T[uk j[zdk j?.

8) nXhB ftneshrs fjZs (Subordination of individual interest) L



phHJ/H Gkr d{ik 82 b'e gqFk;B-gouk gfjbk
;zrmB d/ T[d/;aK ~ fXnkB ftu oyd/ j'J/ wB'pb tkb/ wB[Zy ;t?-fJZSk Bkb nkgD/ ftneshrs

fjZsK ~ ;zrmB d/ fjZsK s'I EZb/ jh oyd/ jB.
9) nksw-ft;atk; (Self-confidence) L wB'pb tkb/ ftneshnK ~ nkgD/

nkg ftu ft;atk; j[zdk j? fe T[j ;w/I f;o ezw ~ ;jh Yzr Bkb g{ok eo ;ed/ jB.
10) p"fXe feqnktK dh tos'I (Use of intellectual activities) L T[u/ wB'pb

ftu wB[Zy nkgDh ;koh wkBf;e skesK brk e/ p"fXe feqnktK dh tos'I eodk j?.
2H5H6 eh wB'pb t/fynk ik ;edk j?< (Can Morale be seen?)

fi; soQK fpibh ~ t/fynk sK BjhI ik ;edk go fJ;d/ uZbD Bkb o';aBh t/yh ik ;edh

j? s/ id'I fJj BjhI j[zdh sK jB/ok jh j[zdk j?. fJ;/ soQK wB'pb j? feT[Ife fJj fJe wkBf;e

nt;Ek j? fi; ~ nZyK okjhI t/yDk sK ;zGt BjhI, jK go fiBQK ftneshnK dk wB'pb T[uk

j[zdk j? T[BQK d/ tsho/ s'I n;hI fJj wfj;{; $ nB[Gt eo ;ed/ jK fit/I fe nfij/ wB[Zy ezw

ftu o[Zuh, T[s;akj, wkD, ;zs[;aNsk nkfd iakfjo eod/ jB. go fiBQK wB[ZyK dk wB'pb BhtK

j[zdk j? T[j ezw ftu n;zs[;aNsk, ezw s'I fMieDk, T[;~ c}{b ;wMDk nkfd dk gqrNktk eod/

jB.

;' wB[Zuh otZJhJ/ s/ tsho/ s'I n;hI fJj nB[Gt eo ;ed/ jK fe fe;/ ftnesh dk wB'pb

T[uk j? iK BhtK.
2H5H7 wB'pb ~ fejV/ ekoe gqGkfts eod/ jB<

(Which factors affect Morale?)

feT[Ife wB'pb fJe r[zMbdko ft;ak j? s/ fJ; ~ eJh ekoe gqGkfts eo ;ed/ j?. fJBQK

ekoeK ~ n;hI fszB fjf;nK ftu tzv ;ed/ jK - ftneshrsl ro[Zgl ns/ ;zrmBksfwe.
T)ftneshrs$fBih ekoe (Personal/Individual factors) L fJj eJh gqeko

d/ j' ;ed/ jB fit/I fe, nksw-ft;atk;, T[s;akj, T[s;[esk, ;t?-;zgzBsk, pzd/ dh T[wo, xo

dk tksktoD, ftfdne :'rsktK, fizadrh gqsh ;ekoksfwe otZJhnk, ;wkfie wkj"b, fJwkBdkoh

nkfd.
n)ro[Zg ekoe (Group factors) L ro[Zg wB'pb th eJh ekoDK s'I gqGkfts j'

;edk j? fit/I fe Nhw-GktBk, ro[Zg isB, w?IpoK dk fBZih wB'pb - T[uk iK BhtK ro[Zg s/

n;o gkT[Idk j?, ro[Zg dk ezw, ;KM/ T[d/;a, ;fj:'r, skbw/b, ro[Zg bhvo nkfd.
J);zrmBksfwe ekoe (Organisational factors) L ;zrmB th wB'pb ~ gqGkfts

eo ;edk j? fit/I fe ;z;Ek d/ T[d/;a, BhshnK, YKuk, ezw, skbw/b, bhvof;ag, ekfwnK dk

ftZsh G[rskB, fBrokBh, gqpzX, w[bkfiawK dk siopk, soZeh d/ nt;o, r?o-ftZsh G[rskB, ;z;Ek

dh nkgD/ y/so ftu wkBsk, T[j fezBh tZvh iK S'Nh j?, ;zuko gqDkbh, B"eoh ;[oZfynk,

;zrmBksfwe wkj"b, tgkfoe pdbkn nkfd.
2H5H8 BhtK wB'pb (Low Morale)

T[go'es 10H7 ftu fdZs/ wB'pb ~ gqGkfts eoB tkb/ ekoe i/ Bekoksfwe j'D sK wB'pb

BhtK j' iKdk j?, fit/I fe bhvo dk brksko fMVeDk, ekw/ dh ;ohoe iK wkBf;e jkbs

mhe Bk j'Dk, ;fj:'r ftu ewh, B"eoh dh ;[oZfynk Bk j'Dk, xo ftu eb/;a, soZeh d/ nt;o

Bk j'Dk, ;zrmB ftu fo;atsy'oh dk wkj"b nkfd.

id'I pzfdnK dk wB'pb BhtK j[zdk j? sK fJj T[;d/ ezw, tsho/ nkfd s'I gsk ub iKdk j?

fit/I fe B'eohnK pdbd/ ofjDk, ezw s'I GZiDk, T[dk;hBsk, n;zs[;aNsk, T[u sDkU, jVskbK

eoBk nkfd. ns/ T[u wB'pb d/ bZSD Bht/I wB'pb ftu ftgohs j[zd/ jB.
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2H5H9 wB'pb pBkw gq's;kjB (Morale vs. Motivation)

p/;ae fJj d't/I wB'ftfrnkBe j'D ekoB go;go$nzso ;pzXs jB go fJBQK ftu coe j?.

wB'pb ftu pzd/ nkgDh oiakwzdh Bkb ;fj:'r fdzd/ jB. gq's;kjB pzd/ dhnK iao{osK d/ nkb/

-d[nkb/ x[zwdk j? fiBQK ~ T[j g{ok eoB bJh isB eodk j?.

wB'pb ftneshrs ;t?-fJZSk j? go gq's;kjB okjhI d{finK ~ gq/fonk iKdk j?.

wB'pb fJe tshok$otZJhnk j? fi; ftu pzd/ ezw gqsh ;ekoksfwe ;'u oyd/ jB s/ fJj fJe

Nhw GktBk j?. go gq's;kjB ezw d/ gqsh fJe ftneshrs gq/oBk j?.

p/;ae fJj d'B'I nzso-;pzXs jB go eJh tko fJBQK ftu ftGkiB o/yk fyuDk w[;afeb j' iKdk

j? fit/I fe ;t?-gq's;kfjs ftnesh ns/ T[u/ wB'pb tkbk ftnesh.
2H5H10 eh wB'pb ns/ T[sgkfdesk ftu e'Jh fo;ask j?<

(Is there any relationship between Morale and Productivity)

wB'pb ns/ T[sgkfdesk d/ ;pzX s/ eJh wkfjoK B/ nfXn?B ehsk j?. go fiankdkso fJBQK

d'tK ftu e'Jh f;ZXk ;pzX BjhI gkfJnk frnk. p/;ae T[uk wB'pb T[sgkfdesk ~ tXkT[D ftu

;jkJh j[zdk j? go e[M wkwfbnK ftu T[sgkfdesk xZN th iKdh j? ukj/ wB'pb T[uk jh feT[I

Bk j't/. fit/I fe wB'pb ftu 10 gqsh;as tkX/ Bkb fJj iao{oh BjhI fe T[sgkfdesk th 10

gqsh;as jh tX/, fJj xZN iK tZX th j' ;edh j?. feT[Ife fJBQK dk fo;ask r[zMbdko j? s/

jo tkoh ;jh soQK nB[wkfBs BjhI ehsk ik ;edk s/ fJj fJe  ;z;Ek s'I d{ih  ;z;Ek ns/

fJe ;w/I s'I d{i/ ;w/I ftu pdb th ;edk j?. ;' fJj fejk ik ;edk j? fe p/;ae nkws"o

s/ T[u/ wB'pb ns/ T[sgkfdesk ftu ;ekoksfwe ;pzX j? go fJ; dh wksok jo wkwb/ ftu

fJe' fijh BjhI j' ;edh.

fwbo ns/ c'ow1 B/ wB'pb s/ T[sgkfdesk d/ ;pzX ftu uko ;[w/b fdZs/ jBL
T) T[uh T[sgkfdesk - T[uk wB'pb (High Productivity - High Morale)

fJ; ftu T[u/ wB'pb Bkb T[sgkfdesk th T[uh j[zdh j? wsbp fe ezw dk sohek,

wkj"b nkfd ;G mhe j? s/ ftnesh ;t?-;zs[;aN j?.
n) BhthI T[sgkfdesk - T[uk wB'pb (Low Productivity - High Morale)

fJE/ ftnesh dk wB'pb sK T[uk j? go T[sgkfdesk BhthI j?. fJ; d/ eJh ekoB

j' ;ed/ jB fit/I fe g[okDh seBkb'ih, yokp ;kwZroh, ezw ftu o[ektN nkfd.
J) T[uh T[sgkfdesk - BhtK wB'pb (High Productivity - Low Morale)

fJ; ftu gqpzX d[nkok ;ys fBrokBh, Bht/I T[sgkdB bJh dzv d/Dk nkfd j' ;edk

j? s/ wB'pb ukj/ BhtK jh feT[I Bk j't/ T[sgkfdesk T[uh ofjzdh j?.
;) BhthI T[sgkfdesk - BhtK wB'pb (Low Productivity - Low Morale)

fJj ;fEsh T[d'I g?dk j[zdh j? id'I T[uh T[sgkfdesk-T[u/ wB'pb dh xkN j't/.
2H5H11 wB'pb fet/I T[;kfonk ikt/ (How to build up Morale)

n;h_ T[go s[jk~ dZf;nk j? fe wB'pb p"fXe ns/ Gkt[e r[D j?, ns/ fJe' ;w/_ d't/

_ jh jB. fJ; dk Gkt fJj j'fJnk fe fe;/ eowukoh d/ wB'pb ~ T[;koB bJh T[; eowukoh

dh p[ZXh ns/ GktBktK d'jK gZyK ~ ;'XD dh }o{os j?. p"fXe s"o s/ fJ; dh T[;koh ikDekoh

ns/ ;{M j[zdh j?. Gkte gZy'_ fJj T[;koh gqGktµkbh nrtkJh db GktBk okjh_ j[zdh j?.

eowukoh d/ wB'pb ~ gqGkfts eoB tkb/ wjZstg{oD sZs j/m fby/ jB L-
1H ;z;Ek d/ wB'oEK dh ikDekoh (Knowledge of Organisational Objectives) L-
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;G s'_ gfjbK sK fJj }o{oh j? fe eowukoh ~ nkgDh ;z;Ek d/ eosZtK ns/ wB'oEK dh

ikDekoh j't/. T[; ~ fJjBK wzstK d/ ;wkie w[Zb gqsh ekfJb eotkfJnk ikt/ sK fe T[;

dh jwdodh fJjBK wzstK gqsh j't/. T[; ~ nkgD/ ezw dh T[g:'rsk s'_ ikD{ eotkfJnk ikDk

ukjhdk j?. n?bH vhH tkJhN dk eEB j? T[u/ok wB'pb fe;/ ftnesh okjh_ ehs/ ikD tkb/

ezw e/ wjZst Bkb i[fVnk j'fJnk j?. eowukoh ~ fJ; rZb dk :ehB j't/ fe T[j fijVk

ezw eo fojk j? Tj e/tb o'Nh ewkT[D tkbk Bjh_ pbfe nfijk fi; s'_ ;wki dk bkG

j't/rk. T[; ~ ;wki d/ ftµkb ;zdoG ftu fJ; d/ T[;ko{ wjZst dk :ehB j'Dk ukjhdk

j?. f;ybkJh eowukoh ~ nkgDh ;z;Ek dk wzstK s'_ ikD{ eokT[D ftu pj[s ;jkfJsk eodh

j?. fJ; bJh eowukoh dh f;ybkJh bJh }o{oh j? fe T[j eowukoh ~ T[jBK d/ ezw d/

wjZst s'_ ikD{ eotkJ/.
2HT[fus fB:[esh (Right Recruitment) L- eowukoh ~ T[;dh o[uh w[skpe ezw d/Dk

ukjhdk j?. fe;/ ;z;Ek ftu ezw dh tzv fJ; Yzr Bkb ehsh ikt/ fe jo ftnesh ;"_g/ rJ/

ezw ~ eoB ftu r"ot nB[Gt eo/. T[j fJj Bk ;'u/ fe T[; ~ ;"_fgnk frnk ezw T[; dh

o[uh nB[;ko Bjh_ iK T[; ~ fJJ ezw fe;/ ;}k d/ s"o s/ fdZsk frnk j?. rbs fB:[esh

e/tb gqfsGk ~ n}kJh_ r[nkT[Dk jh Bjh_ pbfe nfij/ eowukoh d/ wB ftu fBokµk th T[sgzB

eodh j? ns/ eowukohnK ftu go;go wBw[Nkt ~ th iBw fdzdh j?. eowukoh ~ nkgD/

ezw d/ wjZst s'_ ikD{ j'Dk ukjhdk j? ns/ fJ; ftu cyo wfj;{; eoBk ukjhdk j?. T[;

~ nkgD/ nkg ~ ;z;Ek dk fJe T[g:'r w?_po ;wMDk ukjhdk j?. fJe tkoh T[; ~ ;z;Ek

ftu nkgDh T[g:'rsk dk gsk br frnk T[j nkgD/ ftu r"ot dh GktBk g?dk eo bt/

rk fi; okjh_ T[; d/ wB'pb dh T[;koh j' ;e/rh.
3HeowukohnK dk nkgD/ T[&Zu nfXekohnK dh JhwkBdkoh ns/ B/e Bhnsh ftu

Go';k (Confidence in loyalty and good intention of superiors) L- fe;/ th ;z;Ek

ftu fJe rZb ;G s'_ wko{ j[zdh j? i/ eowukohnK ~ fJj Go';k j't/ fe T[jBK d/ T[&Zu nfXekoh

fGqµN ns/ gZygksh socdko, pdbk bT[ jB sK ;koh ;z;Ek b'eK dhnK B}oK ftu fro ikt/

rh. fJ; bJh wB'pb dh T[;koh bJh }o{oh j? fe nfXekoh fBogZy s/ JhwkBdko j'D T[jBK

~ xNhnk ukbK, fGqµNkuko ns/ nDfJZSs gqGkt j/m Bjh_ nkT[Dk ukjhdk. i/ T[gob/ nfXekoh

fGqµN j' iKd/ jB sK j/mb/ eowukoh th fGqµN j' iKd/ jB ns/ nkgDk wB'pb r[nk p?md/

jB. nkgD/ eowukohnK dk Go';k fiZs ;eD bJh nfXekoh ~ fJB;kc ns/ fGqµNkukojhD

j'Dk ukjhdk j?. T[; ~ fJ; rZb dk gsk j'Dk ukjhdk j? fe T[; B/ nkgD/ e[M uj/fsnK

dk jh Bjh_ pbfe ;ko/ eowukohnK dk ftµtk; fiZsDk j?.
4HnB[µk;B (Discipline) L- nB[µk;B dk noE j? fB:wK dh gkbDk eoBk. i/eo ezw

fB:wK nB[;ko ehsk ikt/ sK nB[µk;B g?dk j[zdk j?, eowukoh th fJj nB[Gt eod/ jB fe

ezw fB:wK nB[;ko j' fojk j?. fJ; bJh T[; gqsh p/fJB;kch j'D dh e'Jh ;zGktBk Bjh_.

fJj fejk ik ;edk j? fe gqµk;B ~ fB:wK nB[;ko ubkT[D Bkb wB'pb ftef;s j[zdk j?.

i/eo fB:wK ~ ;jh Yzr Bkb Bk ngDkfJnk ikJ/ sK fJj Bk e/tb nB[µk;B jhDsk ~ jh

g?dk eodk pbfe eowukohnK d/ wB'pb ~ th xNkT[_dk j?.
5Hgqµk;B ftu fjZ;k (Participation in Administration) L- i/eo eowukohnK ~ fJj

nB[Gt j't/ fe T[j gqµk;B dk fJe fjZ;k jB ns/ e/tb ;oeko d/ feokJ/ d/ NZN{ Bjh_ sK

T[jBK dk wB'pb ekch T[&Zuk j' iKdk j?. fiE'_ sZe ;zGt j't/ eowukohnK ~ ezw dk gq'rokw

T[bheD ftu Gkrhdko th pDkT[Dk ukjhdk j?. jo e'fµµ eoBh ukjhdh j? fe eowukohnK
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ftu db GktBk T[sgzB Bk j't/. T[jBK ~ nkgDh ;/tk fjZs d/ tkX/ ftu r"ot dk nB[Gt

j'Dk ukjhdk j?. T[j nkgD/ fBZih bkG jh Bjh_ pbfe ;w[uh ;/tk bJh ;'uD. T[BQK ~ d/

µ dh T[;koh ftu br/ j'J/ ftneshnK dk fJe fjZ;k ;wMDk ukjhdk j?. fe;/ th eowukoh

okjh_ ;[Xko bJh ehs/ rJ/ fe;/ th ;[Mkn pko/ T[fus nfXekohnK ~ jwdodh g{ote ftuko

eoBk ukjhdk j?. eowukohnK ~ ed/-ed/ ;z;Ek dhnK ;wZf;nktK pko/ g[ZSDk ukjhdk j? ns/

T[jBK d/ ftukoK ~ T[fus wjZst d/Dk ukjhdk j?. fJ; soQK T[BQK ftu ;fseko dh GktBk

T[sgzB j't/rh ns/ T[jBK d/ wB'pb dh T[;koh j't/rh. T[BQK dk w[Zyh fJe j[ewokB Bk j'

e/ fJe B/sk j'J/. wjzsrhoh d/ g[okD/ ;zebg s/ j[ew d/D dh EK eowukohnK ftu fjZ;k b?D

dh GktBk g?dk ehsh ikt/ ns/ T[jBK bJh gq's;kjBK dh ftt;Ek j't.
6HT[s/ie nrtkJh (Dynamic Leadership) L- wB'pb dh T[;koh ftu ;jkfJe fJj fJe

j'o sZE j?. T[&Zu nfXekohnK ~ T[s/ie nrtkJh d/Dh ukjhdk j?. T[; B/ nkgD/ nkg ~ fJe

ewKvo dh EK dkoµfBe, fwZso ns/ gE gqdoµe ftu pdb b?Dk ukjhdk j?. T[; ~ nkgD/

nXhB eowukohnK dh fBZih f}zdrh ftu fdbu;gh b?Dh ukjhdh j?. J/H vhH r'otkbk fbydk

j? n;zs[µNh d{o eoB ns/ nB[µk;B d{o eoB dk fJe j'o Yzr fJj j? fe wkfbe ;Nkc

d/ d[Zy e/ ;w/_ ftu nkgDh fdbu;gh fdykJ/. T[dkjoD bJh fejk iKdk j? fe pj[s b'eh

dZ; ;ed/ jB fe id'_ e'Jh eboe phwko j't/ sK T[; Bkb eh tkgodk j? eh T[j b'Vh_dhnK

dtkJhnK b? ;edk j?, eh T[j ;jh ;w/_ j;gskb G/fink frnk, eh T[; ~ fwbD tkbh vkeNoh

;jkfJsk mhe j?< nfij/ ;ko/ wkwb/ fe;/ ftnesh dh ezw ek}h f}zdrh ftu pj[s nzso

fbnkT[_d/ jB. nfXekoh ~ nkgD/ nXhB eowukohnK dhnK tk;sfte }o{osK gqsh T[dk;hBsk

Bjh_ ftykT[Dh ukjhdh. T[; ftu wB[Zyh GktBk j'Dh ukjhdk j?. j[ew d/D bJh otZJhJ/ dh

EK ;fj:'r ~ d/Dh ukjhdh j?. gqµk;B e[M ftµ/µ wB'oEK dh ;Ekgsh bJh fJe ;KMk :sB

j? ns/ fJj :sB sK jh ekw:kp j' ;edk j? i/eo ;z;Ek d/ ;kfonK gZXoK T[&Zs/ g{oh fJe;[osk

j't/.
7Hftneshrs t–kdkoh (Individual Loyalty) L- ftneshrs t–kdkoh ;/tktK ftu

wB'pb T[;kodh j?. nXhB eowukohnK ftu brB T[sgzB eodh j?. nXhB eowukohnK dh

brB ns/ t–kdkoh gqkgs eoB dk e'Jh f;XKs Bjh_ feT[_fe fJe nfXekoh fe;/ j'o Yzr Bkb

gqkgs eodk j? ns/ d{ik nfXekoh fe;/ j'o Yzr Bkb. fco th nfXekoh ~ nkgD/ wksfjsK

Bkb fJt/_ toskT[ eoBk ukjhdk j? fe T[j T[; ~ e[dosh nkr{ wzB b?D. T[; ~ okiBhfse,

Xkofwe iK ftneshrs nkXkoK T[&Zs/ e'Jh gZygks Bjh_ eoBk ukjhdk. T[; ~ nkgD/ nXhB

eowukohnK ~ T[sghfVs Bjh_ eoBk ukjhdk. i/eo fJj wzfBnk iKdk j? fe wksfjsK ~

JhwkBdko j'Dk ukjhdk j? ns/ T[jBK s'_ nk; ehsh iKdh j? fe T[j brB ns/ t–kdkoh Bkb

ezw eoB sK fJj j'o th }o{oh j? fe nfXekoh th e[M B?fse fB:wK dh gkbDk eoB. fJj

;jh j? fe okµNo gqsh t–kdokh dhnK T[&Zu fotkfJsK, ezw gqfs t–kdkoh ns/ ;wkie ;/tk

GktBk dk nfXekohnK d[nkok gqrNktk wksfjsK d/ wB'pb dh T[;koh ftu tZvk fjZ;k gkT[_dk

j?.
8HwkBsk (Recognition) L- i/ fe;/ eowukoh B/ e'Jh µbkxk:'r ezw ehsk j? sK T[;

bJh T[; ~ }o{o wkBsk fwbDh ukjhdh j?. nfijh wkBsk fe;/ th o{g ftu j' ;edh j?.

fJj wkBsk eowukoh ~ soZeh, nr/sh ;bkBk soZeh, ;/tkekb ftu tkXk iK gqµz;k gZso d/

o{g ftu j' ;edh j?. i/ nfijh wkBsk d/Dh ;zGt Bk j't/ sK nfij/ ezw Bkb wkBsk fdZsh
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ikt/ fe b'eK ~ fJ; dk gsk bZr/. fJ; rZb ~ Bjh_ G[bDk ukjhdk fe wB[Zyh ;[Gkn gqµz;k

ukj[zdk j?. eowukoh okjh_ ehs/ uzr/ ezw bJh d' µpd eowukoh dh ;dGktBk fiZsDr/ ns/

T[; d/ wB'pb ~ tXkT[D ftu ;jkfJsk eoBr/.
9H nKsfoe ;zpzX (Good Relations) L- fe;/ ;z;Ek ftub/ nKsfoe ;zpzX ns/ go;go

;zuko eowukohnK ns/ nfXekohnK d/ wB'pb ns/ eowukohnK d/ nkg;h ;fj-;pzXK ~ gqGkfts

eodk j?. eowukohnK ftu fJj GktBk j'Dh ukjhdh j? fe T[j jwi"bh j'D. T[jBK ftu

fe;/ gqeko dk nftµtk; ns/ d[µwDh Bjh_ j'Dh ukjhdh. T[j ekfwnK dk nfijk iZEk j'D

fi; ftu fJj GktBk j't/ fe T[jBK B/ T[jBK b'eK bJh ezw eoBk j? fijV/ fe T[jBK ~

sBykj fdzd/ ;B. T[jBK ~ fJe d{i/ dhnK n"eVK gqsh jwdodh j'Dh ukjhdh j?. nfXekoh

~ T[jBK dk fwZso j'Dk ukjhdk j? ns/ T[jBK dhnK tk;sfte w[µebK ftu T[jBK dh ;jkfJsk

eoBh ukjhdh j?. fJj rZb efjD dh e'Jh }o{os Bjh_ fe ;z;Ek ftu eowukohnK d/ fJe;[o

nKsfoe ;zpzX ;z;Ek d/ wB'pb dh T[;koh ftu ;jkfJsk eod/ jB.
10H T[;ko{ ;fj:'r (Cooperation Building) L- ;oeko ns/ eowukoh ;zxK ftu T[;ko{

;fj:'r eowukohnK d/ wB'pb dh T[;koh ftu wjZstg{oD f;ZX j' ;edk j?. nkX[fBe :[Zr

No/v :{BhnBfJ}w dk :[Zr j?, b'e eowukohnK B/ nkgD/ nkg ~ n?;';hJ/µBK, c?vo/µBK iK

:{BhnBK ftu iE/pzd eo fbnk j? fijVhnK fe T[jBK tb'_ rZbpks eodhnK jB. eowukohnK

dhnK :{BhnBK okjh_ T[jBK dhnK wzrK gqsh ;jh gj[zu rbs cfjwh ~ d{o eoe/ T[;ko{

tksktoD f;oi ;edh j?. fJzrb?_v ftu gqufbs tJhNb/ e"f;b d/ ftuko eowukohnK ns/

;oeko d'jK bJh jh uzrk j' ;edk j?. ;Zsk d/ skBkµkjh iK nfjwe gqrNkt/ dk noX ;oekoh

Yzr Bkb fothT{ j'Dk ukjhdk j?. eowukohnK dhnK fµekfJsK ~ µKshg{ote ;[DBk ukjhdk

j? ns/ T[jBK dhnK wzrK ~ wzBD bJh ekoD dZ;D/ ukjhd/ jB fe;/ th nfXekoh ~ e'Jh

rZb nkgDh tKr Bjh_ brkT[Dh ukjhdh ns/ nkgD/ ws s'_  rbs j't/ sK osk th Bk NbD

dk otZJhnk Bjh_ ngBkT[Dk ukjhdk. nfXekoh ~ fJ; rZb gqfs gq/fonk ikDk ukjhdk j? fe

T[; d/ fBoD/ b'e fet/_ b?_d/ jB. ;zy/g ftu ;oeko ns/ eowukoh :{BhnBK ftu ;fj:'r

j'Dk ukjhdk j? fijVhnK fe eowukohnK tb'_ rZbpks eodhnK jB.
11H uzrhnK ;/tk µosK (Good service conditions) L- ;/tk µosK ftu n;h_ sBykj

B"eoh dh ;[oZfynk, soZeh bJh nt;o, S[ZNh dh ;j{bs ns/ ;/tk fBtosh d/ bkG µkfwb eod/

jK. eowukohnK ~ wB'pb dh jhDsk s'_ pukT[D bJh nfsnzs }o{oh j? fe T[jBK dhnK ;/

tk µosK uzrhnK j'D. fJ; bJh i/ T[jBK dh sBykj d't/_ ;w/_ dh o'Nh dk gqpzX th Bjh_

eo ;ed/ sK T[j d[yh fjod/ Bkb ngDk ezw eo/rk. i/ T[; e'b fJe nkokwdkfJe wekB

Bjh_ j't/rk sK th T[j w[µfeb Bkb nkgDk ezw eo/rk. eowukoh ~ b'Vh_d/ ;ohoe ;[y fwbD/

ukjhd/ jB sK fe T[j nkgD/ dcso ftu ;zs[µN wB Bkb ezw eo ;e/. fJ; s'_ fJbktk

T[; ~ GftZy d/ vo s'_ th fBµfus eoB dh }o{os j?. T[; ~ T[; dh B"eoh dh ;[oZfynk

dk :ehB d[nkfJnk ikJ/ sK fe T[; dk wB ftubs Bk j't/. fJ; soQK soZeh bJh th ekch

w"e/ j'D/ ukjhd/ jB. soZeh fe;/ s/ e'Jh nfj;kB Bjh_ j'Dk ukjhdk. soZeh id'_ th pDdh

j't/ T[d'_ s'_ jh nkgD/ nkg j' ikDh ukjhdh j?. fJ; soQK eowukohnK ~ id'_ }o{os j't/ S[ZNh

dh ;j{bs th j'Dh ukjhdh j?.

i/ fe;/ eowukoh ~ T[d'_ S[ZNh Bk fdZsh ikt/ id'_ T[; ~ fJ; dh p[oh soQK }o{os j't/ sK

T[; dh ezw ftu'_ fdbu;gh ysw j' iKdh j?. T[j dcso ftu ;wK nikJh_ r[nkJ/rk ns/
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e/tb nkgDh ;ohoe s"o s/ jk}oh brkJ/rk id'_ fe T[j wkBfe; s"o s/ fuzss j't/rk. ;/

tk fBftqsh d/ fJsB/ e[ bkG j'D/ ukjhd/ jB fe T[; ~ nkgD/ p[Ykg/ pko/ fuzsk Bk eoBh

gt/. ;zy/g ftu fJj fejk ik ;edk j? fe jo ;zGt e'fµaµ eoBh ukjhdh j? fi; Bkb

eowukoh fuzss Bk oj/. i/ T[j fuzss j't/rk sK wB'pb Bjh_ T[;kfonk ik ;e/rk. n;zs[µN

eowukoh dk wB'pb jw/µK frfonk oj/rk, fJ; s'_ T[bN ;zs[µN eowukoh dk wB'pb jw/

µk T[&Zuk oj/rk.
12H T[;ko{ gZsoekoh (Correspondence) L- gZsoekoh th eowukohnK d/ wB'pb ~

T[;koD iK frokT[D ftu G{fwek fBGk ;edh j?. i/eo gZsoekoh eowukohnK dhnK uzrhnK

rZbK dZ;D s'_ pr?o e/tb T[jBK dh fpBK wsbp tXk uVQk e/ nkb'uBk eo/ sK T[jBK d/

wB'pb s/ p[oh soQK n;o gt/rk. okiBhfse w[yhnK, ftXkBekoK ns/ b'eK dk b'e ;/tktK gqsh

otZJhnk T[;ko{ j'Dk ukjhdk j?. eowukohnK ~ okiBhfse w[yhnK ns/ ftXkBekoK dh n;–

bsk ns/ |bshnK bJh d'µh Bjh_ mfjokT[Dk ukjhdk. T[BQK ~ r?o ek~Bh ekoi eoB bJh

w}p{o Bjh_ eoBk ukjhdk ns/ Bk jh fgS'_ T[jBK ~ fJjBK ezw bJh f}zw/tko mfjokT[Dk ukjhdk

j?. T[jBK ~ okiBhfse T[sghVk ns/ fGqµNkuko d/ jZE m'e/ Bjh_ pDkT[Dk ukjhdk.
13H d' gk;/ ;zuko gqDkbh (Two way communication) L- wB'pb T[;koB bJh fJj

iao{oh j? fe d' gk;/ dh ;zuko gqDkbh tosh ikJ/ sK i' jo rb s/ thuko tNKdok ehsk

ik ;e/.
14H f;fynk (Training) L- wB'pb tXkT[D bJh eJh y/soK ftu f;fynk fdZsh ik ;edh

j? fit/I fe ezfgT{No ubkT[D dh, e'wb-j[Bo (soft-skils), wsG/d ;zGkbDk (conflict

handling), sDkU gqpzX, ;wK-gqpzX, ;wM"s/ dh ebk (Art of Negotiation) nkfd.
15H soZeh d/ nt;o (Promotion opportunities) L- i/ pzd/ ~ soZeh eoB dk w"ek

fdZsk iKdk j? sK fJ; Bkb wB'pb T[uk j' ;edk j? feT[Ife i/ T[;~ bZr/ fe T[;d/ nZr/

tZXD d/ o;s/ pzd j' rJ/ jB sK wB'pb nkgD/ nkg jh BhtK j' iKdk j?.

nzs ftu fJj fejk ik ;edk j? fe gqµk;B ftu fBg[zBsk ns/ T[u/oh T[sgkdesk eowukoh

d/ wB'pb T[go fBoGo eodh j?. wB'pb eowukoh s/ m'f;nk Bjh_ ik ;edk. fJj gdkoEe

ns/ r?o-gkdoEe gq's;kjBK okjh_ T[;kfonk iKdk j?. gqµk;B ftu wµhBh sZs dh EK wB[Zyh

fttjko d/ wB'ftfrnkB ns/ ;jh ftukoXkok ~ wjZssk d/Dh ukjhdh j?. fJ; rZb ~ :kd

oyDk ukjhdk j? fe wB'pb e'Jh E'VQ/ fij/ ;w/_ftu T[;koD tkbh uh} Bjh_, fe;/ ftnesh dh

f;js dh soQK j"bh-j"bh ns/ nfdqµN o{g ftu T[;odk j?. b'e eowukohnK d/ ;ko/ torK

ftu phs/ bzw/ ;w/_ se T[u/ok wB'pb pDkJh oyDk e'Jh nk;kB ekoi Bjh_ j[zdk. fJj ;oeko

dh f}zw/tkoh j? fe nfijk ;zd tos/ fe wB'pb dh wksok ~ ikD ;e/ ns/ fJ; ~ pDkJh

oyD bJh soho/ bZG/.
2H5H12 Gkos d/ ;oekoh eowukohnK dk wB'pb (Morale of Indian Government

Employees)

fJ; gkm dh ;wkgsh s'_ gfjbK n;h_ Gkos ftu wB'pb dhnK ;wZf;nktK dk toDB eoBk

ukjKr/. T[go n;h_ fJj fejk ;h fe poskBth b'e ;/tk dk toDB :'r ;–bsk dk oki

b'e ;/tk okjh_ nkgD/ nkg T[;ko/ rJ/ T[u/o/ wB'pb ftu j?. fJj efjD dh e'Jh b'V Bjh_

ikgdh fe Gkos ftu b'e eowukohnK dk wB'pb fBT{Bsw j?. ;oekoh eowukohnK ftu

brkT[ dh GktBk dk nc;';iBe jd se nkGkt j?. T[j dcsoK ftu e/tb nkgDk ;wK

1. Miller and Form (1964) Industrial Sociology: The Sociology of Work Organisation
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jh eNd/ jB ns/ nkgD/ w/iK s/ gJhnK –kJhbK ;zpzXh e'Jh fuzsk Bjh_ eod/. Gkosh gqµk;B

dk toDB :'r gZy bkb chskµkjh j?. fJ; ftu fGqµNkuko, gZytkd, Xweh, GkJh Gshiktkd

th t/fynk ik ;edk j?. b'e eowukoh nkgDh B"eoh ~ ;[oZfyns wfj;{; eod/ jB. sBykjK

xZN jB ns/ soZeh d/ w"e/ E'VQ/ jB. okiBhfse dyb nzdk}h B/ b'e eowukohnK dk wB'pb

wko ;[fNnk j?. b'e ;/tk nkgD/ tZb d/µ dh ;ot'sw :'rsk ~ Bjh_ fyu ;eh ns/ T[j nkgD/

d/µ dh ;/tk eoB dh EK fpd/µK tb fyu/ iKd/ jB.

fJj ;kok e[M fJj dZ;D bJh ekch j? fe Gkos ftu b'ek ;/tk ~ fJj wkD gqkgs Bjh_ fijVk

fJzrb?_v ftu j?. fJ; bJh eowukohnK d/ wB'pb ~ T[;koB ns/ T[; dh fJZ}s ftu tkXk

eoB bJh }o{oh j? fe S/sh jh nktµe edw u[Ze/ ikD. okiBhfse B/sk ns/ tfµµN gqµk;e

nc;o nkgDh t–kdkoh, ;yas fwjBs ns/ ezw okjh_ nXhB eowukohnK bJh fJe nkdoµ

ekfJw eo ;ed/ jB. nBT[fus okiBhfse dpkn ysw j'Dk }o[oh j? fe ezw dhnK ;fEhshnK

;[XkohnK ikDhnK ukjhdhnK jB. b'e eowukohnK d/ wB'pb ~ tXkT[D bJh fJj ;[Mkn fdZs/

iKd/ jB fe uzr/ ezw bJh gqµz;kswe gqwkD gZso, nr/soh ;bkBk soZehnK nkfd fdZshnK ikD.
2H5H13 ;koK;a (Summary)

wB'pb fe;/ ftnesh iK ro[Zg dh nKsfoe ;zgsh j?. fJj e[M ftµ/µ p"fXe ns/ Gkt[e r[DK

dk e[b i'V j?. fJ; ~ g{oh soQK ;gµN Bjh_ ehsk ik ;edk. fJj wB dh fJe nt;Ek

iK otZJhnk j?. fJ; dk ftneshst d/ Bkb ;z;Ekrs gZy th j?.

fe;/ ;/tk bJh T[u/o/ wB'pb d/ wjZst ~ nZy' T[jb/ Bjh_ ehsk ik ;edk. fJ; dh w"i{drh

;ot-gZyh fBg[zBsk ns/ gqµk;B ftu ;–bsk fbnkT[_dh j?. T[&Zuk wB'pb fe;/ ;z;Ek bJh T[t/

_ jh j? fit/_ fe uzrh f;js dk j'Dk.
2H5H14 gq;aB (mhe iK rbs)

1) wB'pb fJe wB'ftfrnkBe nt;Ek j?.

2) wB'pb ~ wB[Zyh tsho/ okjhI nB[Gt ehsk ik ;edk j?.

3) ro[Zg wB'pb c}{b j?.

4) ;zrmBksfwe ekoe ftneshrs wB'pb s/ e'Jh gqGkt BjhI gkT[Id/.

5) wB'pb ns/ T[sgkfdesk d/ jo wkwb/ ftu ;wkBsk BjhI j[zdh/.
2H5H15 T[so (mhe iK rbs)

1) mhel  2) mhel  3) rbsl  4) rbsl  5) mhe
2H5H16 gq;aBK d/ T[so (:kd eoe/) fby'

1) wB'pb eh j?, ;g;aN eo'.

2) Bht/I wB'pb d/ eh bZSD j[zd/ jB<

3) eh wB'pb t/fynk ik ;edk j?<

4) T[u/ wB'pb dhnK ft;a/;askJhnK fby'.

5) wB'pb fejV/ ekoeK s'I gqGkfts j[zdk j?.

6) wB'pb pBkw gq's;kjB.

7) wB'pb fet/I T[;kfonk ik ;edk j?.
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(eowukoh-tor gqFk;B)

gkm BzHpo L 2H6 b/fyekL otBhs e"o

b'e ;/tktK bJh (ezveN ns/ fv;gfbB)

nkuoD fB:w ns/ nB[µk;Bh ekotkJh

(CONDUCT AND DISCIPLINE)

o{g o/yk

2H6H0 gkm d/ T[d/;a

2H6H1 ikD-gSkD

2H6H2 ;oekoh eowukohnK d/ nkuoD d/ ;zpzX ftu fB:w

2H6H3 nB[;ak;B

2H6H3H1 dzv ns/ nB[;ak;Bh ekotkJh dhnK fe;wK

2H6H3H2 dzfvs eoB ns/ nB[;ak;Bh ekotkJh eoB dk nfXeko

2H6H3H3 nB[µk;B ;zpzXh ekotkJh eoB dh ftXh ns/ ;pzXs ;zftXkB

     dhnK e[M XkoktK

2H6H3H4 nB[µk;B ;pzXh gqfeqnk (Disciplinary Procedure)

2H6H4 ;ko

2H6H5 gq;aB (mhe iK rbs)

2H6H6 T[so (mhe iK rbs)

2H6H7 gq;aBK d/ T[so fby'
2H6H0 gkm d/ T[d/;a

fJ; gkm ~ gVB T[gozs s[;hIL

1) eowukohnK d/ nkuoD ;pzXh fB:w ikD ;e'r/l

2) Gkosh ;zftXkB dhnK ;pzXs XkoktK gV'r/l

3) nB[;ak;B, nB[;ak;Bh ekotkJh, dzfvs eoBk, nkfd th ;wM ;e'r/.
2H6H1 ikD-gSkD (Introduction)

d/;a dh soZeh bJh fJj iao{oh j? fe ;oekoh eowukoh ek~B$fB:wK dk gkbB eoB.

fJj fB:w nkuoD ;pzXh th j' ;ed/ jB s/ i/ e'Jh d';a gkfJnk iKdk j? sK T[fus ekotkJh

th j'Dh ukjhdh j?. fJ; bJh nkuoD ;pzXh fB:w pDkJ/ rJ/ jB ns/ nB[;ak;B s/ nghb

fB:w th pDkJ/ rJ/ jB.

Gkosh f;tb ;/tktK ftu ezw eo oj/ nfXekohnK d/ nkuoD ns/ nB[µk;B d/ T[fus j'D

s/ ekch }'o fdZsk iKdk j?. fJ; dk w[Zy ekoB j? fe d/µ dk gqµk;B f;tb ;/tk eowukohnK

d/ jZE j[zdk j?. gqXkB wzsoh, w[Zy wzsoh sK okiBhse ftnesh j[zd/ jB, nkT[_d/ jB, ub/ iKd/

jB. go f;tb ;/tktK d/ eowukoh ;EkJh s"o s/ fe;/ th gkoNh d/ skes ftu nkT[D s/

ezw eod/ ofjzd/ jB. Gkt/_ ;oekoh BhshnK fezBhnK th uzrhnK j'D go id'I sZe f;tb ;/

tktK d/ eowukoh T[jBK ~ mhe soQK bkr{ Bjh_ eoe/ sd se g{ok bkG iBsk ~ Bjh_ g[i

89
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;edk. gqµk;B ftu fBg[zBsk fbnkT[D bJh eowukohnK tk;s/ uzr/ t/sB, soZeh d/ w"e/, T[fus

f;ybkJh ns/ j'o ;j{bsK gqdkB eoBk jh ekch Bjh j?, go T[BQK dk B?fse gZXo ns/ nkuoD

ekfJw oZyDk th }o{oh j?. eowukohnK d/ uzr/ nkuoD d/ fpBK T[j fJwkBdkoh, fwjBs ns/

tckdkoh Bkb ekoi Bjh_ eo ;ed/. T[&Zu nkuoD dh T[sgZsh bJh e[M fB:w fBoXkfos

eoBk }o{oh j?, fiBQK d/ nXhB T[j nkgD/ eosZtK dh gkbDk eo ;eD. iowBh gfjbk d/

µ ;h, fiE/ fB:ws eowukoh tor gZXsh (Regulated personnel system) dh ;EkgBk ehsh

rJh ;h ns/ eowukohnK bJh nkuoD e'v (Code) ns/ nB[µk;B dh ftt;Ek ehsh rJh.

toswkB ;w/_ ftu ;G d/µK ~ fB:ws eoe/ nkuoD e'v (Code of Conduct) dh ftt;Ek

ehsh iKdh j?. fJ; dk w[Zy T[d/µ eowukohnK ~ nkgD/ eosZt d/ gqsh ikfrqs eoBk j?.

fJ; dh ftt;Ek j/m fby/ ekoiK dh g{osh bJh ehsh iKdh j?.

1) T[&Zu nfXekohnK d/ gqsh uzrk ftjko pDkJ/ oZyD bJh.

2) b'e ;/tktK ftu fJwkBdkoh ns/ nB[µk;B pDkJ/ oZyD bJh.

3) eowukohnK ftu d/µ Grsh ns/ eosZt gkbD dh GktBk ekfJw oZyD

bJh.

4) T[BQK d/ ftneshrs ihtB ftu B?fse gZXo ~ T[&Zuk eoB bJh.

5) eowukohnK ~ okiBhsh d/ gqsh fBogZy pDkJ/ oZyD bJh.
2H6H2 ;oekoh eowukohnK d/ nkuoD d/ ;zpzX ftu fB:w

(Rules of Conduct in case of public personnel)

B'NL nkuoD ;pzXh fB:w (Conduct Rules) eJh tkoh ;'X/ rJ/ jB fit/I fe

All India Services Conduct Rules 1954,

All India Services Conduct Rules 1968,

All India Services Conduct Rules 2003,

n;hI latest Revised Draft i' fe 2003 ftu ;'fXnk frnk j?, fJ; w[skfpe fJBQK fB:wK d/

pko/ ikDekoh fdZsh ik ojh j?. g/go ftu s[;hI All India Services Conduct Rules 2003,

iao{o gkT[Dk j? feT[Ife e[M rZbK$oewK fJ; ftu BthnK jB iK gfjbK fB:wK Bkb'I pdbhnK

rJhnK jB.
e[M iao{oh gfoGk;aktKL

T);/tk d/ w?Ipo dk wsbp All India Services Act 1951 dh Xkok 2 nB[;ko

j?.

n)gfotko d/ w?Ipo dk wsbp j? fe f;ftb ;/te$w?Ipo dk gfotko fi;

ftuL

1)   gsBh iK gsh, ukj/ Bkb ofj ojh$fojk j? iK BjhI, go ndkbs

d[nkok nbZr ehs/ fJ; ftu ;akfwb BjhI.

2) w?Ipo d/ g[Zso iK g[Zsoh, iK wso/nk g[Zso iK g[Zsoh ns/ i' T[; s/ g{oh

soQK fBoGo j'D. go i' pZu/ fe;/ th soQK fBoGo BjhI jB T[j w?Ipo

d/ gfotko ftu BjhI nkT[Id/ iK fiBQK pZfunK ~ fe;/ ek~B okjhI nbZr

ehsk frnk j't/ T[j th gfotko ftu ;akfwb BjhI jB.

3) e'Jh j'o ftnesh ukj/ T[j y{B iK  ftnkj  d/  fo;as/ tZi'I j't/, iK

     w?Ipo d/ gsh iK gsBh tZi'I, ns/ T[; w?Ipo s/ g{oh soQK fBoGo eodk
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j't/, T[j th gfotko ftu ;akfwb jB.
nkuoD ;pzXh e[M w[Zy fB:w j/m nB[;ko jBL

1)   d/;a s/ ;ftXkB gqsh ;aoXk - ;/tk dk jo w?Ipo Gkos gqsh tckdko s/ ;Zuh

;aoXk oZy/ s/ Gkos d/ ;ftXkB gqsh th.
2) ftneshrs fJwkBdkoh s/ ezw$coia gqsh ;aoXk - ;/tk dk jo w?Ipo jo

tes ;zg{oD fJwkBdkoh poeoko oZy/.
T) ;/tk dk jo w?Ipo nkgD/ ezw$coia gqsh ;aoXk pDkJh oZy/ ns/ nkgD/ dcsoh

ezw$eosZt ~ Bwejbkbh, tckdkoh, fBogZysk, ns/ ekoi- e[;absk Bkb

fBGkJ/.
n) ;/tk dk jo w?Ipo nkgDh T[sw ;{M-p{M Bkb dcsoh coia fBGkJ/ fi; ftu

tgkfoe w;b/ th ;akfwb jB, s/ fBogZysk Bkb ezw eo/ ns/ fB:wK$ek~B

d[nkok fBoXkfos gqfeohnk s/ nwb eo/.
3) iBsk gqsh coia - ;/tk dk jo w?Ipo iBsk Bkb tosfdnK nkgD/ coia$eosZt

fwbD;ko, fBogZy, fBg[zBsk ns/ fBoDkfJe Yzr Bkb fBGkJ/.
4) ndko/ gqsh fJwkBdkoh s/ ezw$coia gqsh ;aoXk

T) nkgD/ ndko/ ftu i' eowukoh ;/tk d/ w?Ipo nXhB ezw eo oj/ j'D sK T[;~

jo tkip ns/ T[fus$Y[et/I edw u[eD/ ukjhd/ jB fe fiBQK Bkb n X h B

eowukohnK dh tckdkoh ns/ ezw gqsh ;aoXk pDkJh oZyh ikJ/, fizBh d/o se

fJj eowukoh T[;d/ nXhB jB.
n) ;/tk d/ jo w?Ipo ~ jo ;zGt gqfnk; eoB/ ukjhd/ jB fe T[;d/ nXhB

eowukoh, id'I se T[;d/ nXhB jB, fJj eowukoh fe;/ ezw-ekih n"os

eowukoh ~ ekw[e$fbzrs s"o s/ go/;akBh (sexual harassment) Bk d/D ns/

fJ; s'I puD bJh th T[gkn eoB/ ukjhd/ jB.
B'NL ekw[e$fbzre go/;akBh (sexual harassment) ftu nD-ukfjnk fbzre tshok

(f;ZX/ s"o s/ iK j'o fe;/ gZy'I) ;akfwb j?, fit/I feL

1) ;ohoe ;pzX (Physical contact and advances)

2) fbzre$ekw[e wdd bJh wzr

(A demand or request for sexual favours)

3) fbzre ozrhbh fNgDhnK (Sexually coloured remarks)

4) n;abhb fcbwK ftykT[Dk (Showing pornography)

5) e'Jh j'o nD-ukfjnk ;ohoe, iapkB Bkb, iK ekw[e$fbzre

fe;w d/ fJ;ako/

(Any other unwelcome physical, verbal or non-verbal conduct  of a sexual

nature)

5) ;wkfie nkuoD - jo w?Ipo nkgD/ dcsoh coia ns/ fBih fiazdrh ftu

nc;oK$w?IpoK tkb/ wkgdzv poeoko oZy/, fit/I fe
T) ;fGnkukoe fB:wK$wkgdzvK dh ;jh soQK gkbDk - i' fe j/m fbys Bkb

;pzXs j' ;edh j?L

1) ftnkj eoB dh T[wo
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2) tksktoB, izrb-ihtB, s/ ;fGnkukoe ftok;s dh ;zGkb$oZfynk

3) n"osK fto[ZX ngokX $ ;a';aD

4) d' pZfunK d/ gfotkb dh gkbDk
n) B;ahb/ gdkoEK d/ ;/tB s'I wBkjh - jo w?Ipo w"i{dk ;w/I s/ ;EkB nB[;ko

B;ahb/ gdkoEK d/ ek~B dh gkbDk eo/, ns/ T[j jZd s'I fiankdk ;aokp nkfd

Bk bt/ s/ B;a/ dh jkbs ftu T[j iBse ;EkB s/ BjhI nk ;edk.
J) dj/i b?D$d/D dh wBkjh - jo w?Ipo Bk sK dj/i b? ;edk j? s/ Bk jh

d/ ;edk j? ns/ fJ; bJh ;afj$T[e;kjN th BjhI d/ ;edk. ns/ T[;~ f;ZX/

iK nf;ZX/ s"o s/ dj/i wzrD dh th wBkjh j?.
;) ftnkj eoB ;pzXh pzd;aKL

1) e'Jh th w?Ipo nfij/ ftnesh Bkb ftnkj BjhI eo ;edk fi;dk gsh

iK gsBh fizdk j't/, ns/

2) e'Jh th w?Ipo nkgD/ gsh iK gsBh d/ fiazdk j[zfdnK d{ik ftnkj BjhI

eo ;edk id'I se ;oeko s'I gqtkBrh BjhI bJh iKdh. ns/ ;oeko

fJj s;Zbh eoe/ jh gqtkBrh fdzdh j? fe w?Ipo d/ X o w $ f B Z i h

ek~B w[skfpe i/ w[Bkf;p j't/, iK e'Jh j'o ekoB j ' D f iB Q K

w[skfpe j'o ftnkj j' ;edk j't/.

3) i/ fe;/ w?Ipo B/ fe;/ ftd/;ah (r?o-Gkosh e"whns) d/ ftnesh Bkb

ftnkj ehsk j't/ sK fJ;dh ;{uBk s[ozs ;oeko ~ d/Dh iao{oh j?.
j) w?Ipo nkg iK T[;dk gfotko 14 ;kb s'I xZN T[wo d/ pZu/ ~ ezw s/ BjhI

oZy ;edk.
6) nkgD/ fo;as/dkoK dh ezgBhnK$cowK ftu fB:[esh ;pzXh pzd;aK

T) e'Jh th w?Ipo nkgD/ o[sp/$e[o;h ~ f;ZX/ iK nf;ZX/ s"o s/ nkgD/ gfotko d/

w?IpoK dh fBZih ;z;EktK iK r?o-;oekoh ;z;EktK ftu fB:[esh bJh dpkn$gqGkt

BjhI pDk ;edk.
n) ;oeko dh g{ot gqtkBrh s'I fpBK ;/tk dk e'Jh th w?Ipo nkgD/ gfotko d/

w?IpoK dh fB:[esh j/m fbfynK Bkb BjhI j'D d/t/rkL

1) e'Jh th fBZih ;z;Ek (private undertaking) iK r?o-;oekoh ; z ; E k

(Non-Government Organisation) fizBQK Bkb ;/tk dk w?Ipo dcsoh

ftjko eo fojk j't/ iK fgSb/ 5 ;kbK ftu ehsk j't/l

2) fe;/ th r?o-tgkfoe ;z;Ek (Non-Commercial Organisation) i' fe

ftd/;ah ;oeko (Foreign Government) iK ftd/;ah ;z;Ek (Foreign

Organisation) d/ fB:zsoD ftu j't/.

go i/ nfijh fB:[esh pj[s iao{oh j't/ s/ ;oeko dh gqtkBrh b?D dk ;wK Bk j't/ sK ;oeko

~ nfijh fB:[esh dh ;{uBk fdZsh ik ;edh j? s/ ;oeko dh gqtkBrh se nfijh fB:[esh

nkoiah (provisional) s"o s/ bJh ik ;edh j?.

go i/ ;/tk d/ w?Ipo ~ gfotko d/ w?Ipo dh fB:[esh dk Bk gsk j't/ sK fi;  tes T[;~

fJ; pko/ gsk uZb/ sK T[d'I jh T[j ;oeko ~ fJj ;{fus eo/ ns/ fJj th do;kJ/ fe i/

T[;dh fJBQK ;z;EktK Bkb e'Jh dcsoh ftjko th j?.
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3) ;/tk d/ w?Ipo ~ nkgD/ dcsoh coia$ezw ftu fJj ;[fB;afus eoBk

iao{oh j? fe T[j, fiBQK cowK ftu T[;d/ gfotko d/ w?Ipo ezw eod/

jB iK e'Jh th sbZe oZyd/ jB, T[j T[BQK cowK d/ fe;/ wkwb/ ftu

e'Jh wdd BjhI eo/rk ns/ Bk jh T[BQK cowK d/ jZe ftu e'Jh m/ek

d/t/rk.

go i/ nfijk j[zdk j? sK fJ; w;b/ pko/ T[; w?Ipo ~ nkgD/ tZv/ nc;o ~ fJj wkwbk ;"IgDk

gt/rk s/ nfijk wkwbk T[;d/ T[u-nfXekoh dhnK jdkfJsK nB[;ko fBpNkfJnk

ikt/rk.
7) okiBhsh ns/ u"DK d/ ;pzX ftu pzd;aK

T) ;/tk dk e'Jh th w?Ipo fe;/ th okiBhse gkoNh dk Bk sK w?Ipo pD ;edk

j? ns/ Bk jh fe;/ soQK dk e'Jh w/b-i'b oZy ;edk j?. ;/tk dk w?Ipo fe;/

nfijh ;z;Ek Bkb th BjhI i[V ;edk i' okiBhsh ftu Gkr b?Idh j't/ ns/

Bk jh T[j fe;/ fe;w dh e'Jh nfijh wdd eo ;edk j? i' okiBhse ekoiK

Bkb ;pzXs j't/.
n) ;/tk d/ jo w?Ipo ~ fJj ;[fB;afus eoBk ukjhdk j? fe T[;d/ gfotko dk

e'Jh w?Ipo th okiBhse rshftXhnK$;z;EktK$ndkfonK Bkb e'Jh ;pzX Bk oZy/

ns/ Bk jh e'Jh fe;/ soQK dh wdd eo/. i/ nfijk j[zdk j? sK ;/tk d/ w?Ipo

~ fJ; pko/ ;oeko ~ ;{fus eoBk ukjhdk j?.
J) i/ e'Jh nfijk ;tkb yVk j[zdk j? fe e'Jh ekoi okiBhse j? iK BjhI, sK

fJ; bJh nfijk w;bk ;oeko ~ ;/tk d/ w?Ipo d[nkok G/fink ikt/ sK i'

;oeko fJ; pko/ c?;bk d/t/.
;) ;/tk dk e'Jh th w?Ipo fe;/ ftnesh iK fe;/ okiBhse gkoNh bJh u"D-gquko BjhI

eo ;edk, ns/ Bk jh fe;h b'eb nEkfoNh, :{Bhtof;Nh nkfd fijh ;z;EktK d/

u"D ekoiK ftu fjZ;k b? ;edk j?.
j) p/;ae nkgDh t'N gkT[D dk nfXeko ;/tk d/ jo w?Ipo ~ j? go T[;~ nkgDk

t'N fJ; soQK gkT[Dk ukjhdk j? fe fi; Bkb fJj gsk Bk uZb/ fe T[;B/ fe;

~ t'N gkfJnk j?.
B'NLfe;/ u"D fB;akB dk ;/tk d/ w?Ipo d/ xo, dcso, tkjB nkfd s/ ftyktk$gqdo;aB u"D

ftu gqGkt gkT[Dk wzfBnk iKdk j?. ns/ fe;/ o;kb/ nkfd ftu fe;/ okiBhse gkoNh pko/

b/y fbyDk th okiBhse feqnk jh j?, ;' fJ; bJh th wBkjh j?.
8) y/vK d/ ndkfonK ftu u"D bVB ;pzXh pzd;aK

T) ;oeko dh g{ot gqtkBrh s'I fpBK ;/tk dk e'Jh w?Ipo y/vK Bkb ;pzXs

ndkfonK ftu BjhI u[fDnk ik ;edk i' u"D fJe tkoh bJh iK 4 ;kbK s'I

fiankdk j't/, d'tK ftu'I i' xZN j't/.
B'NLfJj pzd;a fv;NfoeN w?fi;No/N, ;[gv?IN nkc g[fb; nkfd s/ T[d'I bkr{ BjhI j[zdh i/ T[j

gdth d/ ekoB (ex-officio capacity) nfijh e[o;h ;zGkbD.
n) ;/tk dk e'Jh w?Ipo y/vK d/ ndkfonK dh u"DK bJh nkgD/ tk;s/ iK fe;/ j'o

tk;s/ u"D gquko $ t'NK BjhI wzr ;edk.
J) y/vK d/ ndkfonK bJh ;oeko dh g{ot gqtkBrh s'I fpBK ;/tk dk e'Jh w?Ipo

fJ; ezw-ekoi bJh ftd/;a dk d"ok th BjhI eo ;edk.
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9) ;zuko ;pzXh pzd;aK

T) o/vhU iK gq?; Bkb ;pzX - ;/tk dk e'Jh w?Ipo nkgD/ ezw$coia ~ fJwkBdkoh

Bkb fBGkT[IfdnK j'fJnK ;oeko dh g{ot gqtkBrh s'I fpBK th, feskp fby

;edk j?, b/y fby ;edk j?, iBse gq;ko (public media) i' fJb?eNo'fBe

(electronic media) th j' ;edk j?, ftu nkgD/ ftuko gqrN eo ;edk j?.

go fJj rb jo tes d/yDh iao{oh j? fe T[j fB:wK dh T[bzxDk Bk eo/

ns/ i' ftuko T[j gqrN eodk j? T[j T[;d/ nkgD/ jB ns/ ;oeko d/ BjhI.
n) ;oeko dh nkb'uBk - ;/tk dk jo w?Ipo fe;/ soQK d/ gq;koB gqDkbh

(fbfys, o/vhU, N/bhthiaB, fJb?eNo'fBe nkfd) ftu ;oeko d/ ekoiK, BhshnK,

gq'rokw nkfd pko/ ;oeko dh nkb'uBk BjhI eo ;edk fi; Bkb e/Ido iK

oki ;oekoK dh pdBkwh j't/, iK e/Ido s/ oki ;oekoK d/ fo;as/ ftu Neokn

g?dk j't/, iK ;oeko ns/ ftd/;ah ;oekoK d/ fo;as/ ftrVB.

go i/ e'Jh ftuko ;oekoh coia$ezw ti'I gq;ko ehsk frnk j't/ i' ezw T[; w?Ipo

~ fwfbnk j't/ sK fJj fB:w bkr{ BjhI j[zdk.
J) ;{uBk dk gq;ko$;zuko - ;oekoh ;{uBk dk ;zuko (fit/I fe dcsoh ekriaks

nkfd) f;oc ek~Bh dkfJo/ d/ nzdo ns/ ;oeko d/ fBod/;aK nB[;ko jh

;/tk d/ w?Ipo d[nkok ehsk ik ;edk j?, fit/I fe ;{uBk nfXeko ek~B (Right

to Information Act)

go nfijh ;{uBk i' w?Ipo e'b ek~Bh s"o s/ BjhI j'Dh ukjhdh (fit/I fe d{;o/ ftGkrK

dh ;{uBk i' T[; nXhB BjhI jB), nfijh ;{uBk dk ;zuko fJ; fB:w w[skfpe BkikfJia j?.
;) ew/NhnK ~ gqwkD - ;/tk dk w?Ipo ;oeko dh g{ot gqtkBrh s'I fpBK fe;/

g[ZS-frZS$iKu gVskb bJh fe;/ ew/Nh nkfd ~ e'Jh gqwkD (evidence)

BjhI d/ ;edk, ns/ nfijk gqwkD d/D s/ (gqtkBrh Bkb) ;oeko dhnK BhshnK

iK ekoiK nkfd dh nkb'uBk BjhI eo ;edk.

fJj fB:w T[d'I bkr{ BjhI j[zdk id'I ;oeko d/ fBod/;aK nB[;ko e'Jh ew/Nh rfms

ehsh rJh j't/, iK ;z;d, okiK dh ftXkB ;Gk, ndkbsh ekotkJh nkfd ~ e'Jh gqwkD fdZsk

ikt/. go nfij/ gqwkD dk gq;ko$w;aj{oh eoB dh gkpzdh j?.
10) uzd/ dh pzd;a - ;/tk dk e'Jh w?Ipo ;oeko dh g{ot gqtkBrh s'I fpBK fe;/ fe;w

dk ftZsh iK r?o-ftZsh uzdk fJeZmk BjhI eo ;edk, Bk jh fJ; bJh nky ;edk j?

ns/ Bk jh fe;/ soQK dk nfij/ ezw bJh e'Jh ;pzX oZy ;edk j?.
11) s'jc/ ;pzXh pzd;ak

T) ;/tk dk w?Ipo nkgD/ B/V/ d/ fo;as/dko iK fwZsoK s'I, fiBQK Bkb e'Jh dcsoh

ftjko Bk j't/, ;wkfie iK Xkofwe fsUjkoK s/ s'jc/ b? ;edk j?, go fJBQK

dh ehws gzi jiako (5,000$-) o[gJ/ s'I fiankdk iK ;oeko d[nkok ;w/I ;w/

I f;o fBoXkfos ;hwK s'I fiankdk BjhI j'Dh ukjhdh.
n) ;/tk dk e'Jh w?Ipo ;oeko dh g{ot gqtkBrh s'I fpBK e'Jh s'jck BjhI b?

;edk.
J) ;/tk dk e'Jh w?Ipo nfij/ ftneshnK s'I youhbh$wfjzrh wfjwkB-Btkiah

;theko BjhI eo ;edk fiBQK Bkb T[;dk dcsoh ftjko j't/, iK T[d:'fre,
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tgkfoe, iK j'o ;zrmBK s'I th nfijk eoB dh gkpzdh j?.

;) i/ ;/tk d/ w?Ipo dk e'Jh gfotko tkbk e'Jh nfijk s'jck ;theko eodk  j?

fi;dh  ehsw uZb  ;zgsh (movable property), fi;dh ;w/I ;w/I f;o ;hwk

fBoXkfos ehsh iKdh j?, s'I fiankdk j? sK fJ; dh ;{uBk ;oeko ~ d/Dh iao{oh

j?.
12) fBZih tgko iK B"eoh ;pzXh pzd;aK

T) ;/tk dk e'Jh w?Ipo ;oeko dh g{ot gqtkBrh s'I fpBK f;ZX/ iK nf;ZX/ s"o

s/, Bk sK e'Jh tgko eo ;edk j?, Bk jh e'Jh j'o B"eoh eo ;edk j?, Bk

jh fe;/ tgko$niz;h$ftneshnK bJh e'Jh tgkfoe wdd eo ;edk j? ns/

fe;/ bJh th e'Jh u"D gquko BjhI eo ;edk. jK go i/ fe;/ ezgBh ~ ;zGkbD

dk ezw T[;dk dcsoh ezw$coia j? sK fJ; bJh S{N T[gbpX j?.
n) ;/tk dk  e'Jh  w?Ipo fe;/ soQK dh gq;ko gqDkbh (media) fit/I fe o/vhU,

Nhth nkfd ~ ;oeko dh g{ot gqtkBrh s'I fpBK gq:'fis BjhI eo ;edk. go

i/ nfijk eoBk T[;dk dcsph ezw j't/ sK fJ; bJh S{N T[gbpX j?.
J) ;/tk dk e'Jh w?Ipo fe;/ r?o-;oekoh ;z;Ek dh pBkT[D, ;zGkbD nkfd ftu

e'Jh wdd BjhI eo ;edk i/ nfijh ;z;Ek e/Ido iK oki ;oeko iK ftd/

;ah ;z;Ek$niz;h s'I e'Jh ;jkfJsk b?Idh j't/.
;) ;oeko dh g{ot gqtkBrh s'I fpBK ;/tk dk w?Ipo j/m fby/ ekoi eo ;edk

j?L

1) e'Jh ;wkfie iK goT[geko$dkB;ahbsk dk ezw

2) y/vK ftu r?o-g/;aktoh Gkr b?Dk

3) edh-edkJhI$yk; w"e/ s/ e'Jh ;kfjse, ebk ;pzXh iK ftfrnkBe fe;w

dk ezw eoBk

4) fe;/ ;kfjse, ftfrnkBe, dkB;ahbsk nkfd torhnK ;z;EktK ~

pBkT[D, ;zGkbD  nkfd  dk ezw, go fJBQK ftu u"DK ~ SZv e/, iK

j'o ;z;EktK i' y/vK, ;fGnkuko nkfd dh soZeh Bkb ;pzXs  j'D  i'

fe  fe;/ ek~B w[skfpe doi j'fJnK j'D fit/I fe Societies

Registeration Act 1860, ftu wdd eo ;edk j?. go T[;~ fJj

fXnkB oyDk iao{oh j? fe fJ; Bkb T[;d/ dcsoh ezw-eki s/ e'Jh

n;o Bk gt/ ns/ i/ g?Idk j? sK fJ; pko/ (n;o g?D d/) fJe wjhB/

d/ nzdo ;oeko ~ ;{fus ehsk ikDk ukjhdk j?.

5) e'nkgo/fNt ;z;Ek ~ pBkT[D, ;zGkbD nkfd ftu th wdd ehsh ik

;edk j? fi; Bkb ;/tk d/ w?IpoK iK ;oekoh eowukohnK ~ bkG j[zdk

j't/ i' fe Cooperative Societies Act 1912, iK fe;/ j'o ek~B

w[skfpe doi j'D.
B'NL;/tk d/ w?Ipo ~ fJj ;[fB;afus eoBk ukjhdk j? nfij/ ezwK Bkb T[;d/ dcsoh ezw-eki

s/ e'Jh n;o Bk gt/, ns/ i/ ; (1) s/ ; (5) ftu ezw eofdnK nkgD/ dcsoh ezw-eki ftu

e'Jh coe g?Idk j? sK fJ; pko/ fJe wjhB/ d/ nzdo ;oeko ~ ;{fus ehsk ikDk ukjhdk

j?. ns/ i/ ;oeko nfij/ ezwK$wdd ~ pzd eoB dh jdkfJs fdzdh j? sK T[;~ nfij /
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ekoiK ftu Gkr b?Dk pzd eoBk gt/rk.
j) i/ ;/tk d/ w?Ipo dk e'Jh gfotko tkbk, e'Jh tgkfoe ezw eodk j?, e'Jh phwk

niz;h ubkT[Idk j?, iK j'o ewh;aB niz;h iK tgkfoe feqnk eo fojk j? sK

fJ; pko/ ;oeko ~ ;{fus ehsk ikDk ukjhdk j?.
B'NL go i/ ;/tk d/ w?Ipo d/ gfotko tkfbnK dk T[;d/ dcsoh ftjko Bkb e'Jh

;pzX j? sK fJ; pko/ ;oeko s'I g{ot gqtkBrh b?Dk th iao{oh j?.
e) ;/tk dk e'Jh w?Ipo ;oeko dh g{ot gqtkBrh s'I fpBK, fe;/ iBse ; z ; E k

iK fe;/ fBZih ftnesh d/ fe;/ ezw bJh e'Jh ch; BjhI b? ;edk.
13) fBZih g?;/ s/ ;zgsh ;pzXh pzd;aK

T) (1) ;/tk dk jo w?Ipo nkgDh iwK g{zih dk fBt/;a ;wMdkoh Bkb eo/, ns/

nkg iK nkgD/ gfotko tkfbnK iK e'Jh nfijk ftnesh i' T [ ;

tk;s/ eko-ftjko eodk j't/, fe;/ fe;w dh ;ZN/pkiah dh fJikias Bk

d/t/, fi; Bkb T[;d/ dcsoh ezw-eki s/ wkVk gqGkt g?Idk j't/ iK

;aofwzdrh j't/.

(2) i/ T[j fe;/ nfijh e[o;h s/ bkfJnk iKdk j? fi; Bkb nkgD/ fjZsK

ftu e'Jh Neokn g?dk j[zdk j't/ sK ;/tk d/ w?Ipo ~ fJ; pko/ ;oeko

~ ;{fus eoBk ukjhdk j? s/ ;oeko dh jdkfJsK nB[;ko ezw eoBk

ukjhdk j?.

(3) T[j fe;/ ftnesh, coe, ezgBh, i' fe T[;d/ nfXeko-y/so dh ;EkBe

;hwk ftu j'D iK fiBQK Bkb T[;~ dcsoh ftjko eoBk g? ; e d k

j't/, fJBQK Bkb e'Jh wkbh$nkofEe s"o s/ fJeoko BjhI eo ;edk.

(4) T[j g?;/ iK j'o fe;/ fe;w d/ fpnki s/ g?;k T[Xko BjhI d/ ;edk.
B'NL 01) nkgD/ B"eo ~ g/;arh d/Dk T[Xko BjhI j?.

02) nkgD/ fo;as/dko, fwZso iK fJwkBdko d[ekBdko ~ fpBK fpnki d/

nkoiah T[Xko d/Dk iK b?Dk, wkbh fJeoko BjhI wzfBnk iKdk.
n) (1) ;/tk dk jo w?Ipo nkgD/ G[rskB eoB bJh T[dwh ;[Gkb tos/ s/

nkdsB eoiakJhg[Dk ns/ dhtkbk j'D s'I pu/.

(2) i/ T[; fybkc eoia/ ;pzXh e'Jh ek~Bh ekotkJh ub ojh j't/ sK fJ;

pko/ ;oeko ~ ;{fus ehsk ikDk ukjhdk j?.
J) ;/tk dk jo w?Ipo B"eoh bZrD s/ ns/ jo ;kb d/ gfjb/ wjhB/ nkgDh

ikfJdkd$;zgdk s/ d/DdkohnK, dk fBoXkfos fttoD$foNoB ;"Ig/ (submit a

prescribed return of his assets and liabilities) i' fe j/m fby/ bJh j'

;edh j?L

1) nuZb ;zgsh (movable property) fi;dk T[j wkfbe j?, fto;/ ftu

fwbh j?, T[;B/ yohdh j?, iK gZN/ (lease) s/ iK froth (mortgage)

bJh j?, i' T[;d/ nkgD/ iK gfotko tkfbnK d/ Bkw s/ iK fe;/ j'o

ftnesh d/ BK s/ bJh rJh j't/.

2) ;a/no, fvp?Iuoia, NkfJw fvgkfiaN, ns/ g?;k (p?IeK ftu frD e/ th) s/

j'o w:{ub czv nkfd (shares, debentures, time deposits, and
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cash including bank deposits, and other mutual  funds securities

etc.) i' T[;B/ yohd/ j'D, ftok;s ftu fwb/ j'D, fiBQK dk T[j wkfbe

j't/, i' T[; e'b j'D, ns/ nkgDh b?DdkohnK s/ d/DdkohnK (assets

and liabilities) i' T[;B/ fBpNkJ/ j'D.

3) j'o pkeh uZb  ;zgsh  (movable property) i' T[;B/ yohdh

j't/, ftok;s ftu fwbh j't/, fi;dk T[j wkfbe j't/, i' T[; e'b

j't/, iK T[;d/ gfotko tkfbnK e'b, fiBQK dh ehws thj jiako

(20,000$-) o[gJ/ iK ;w/I ;w/I f;o ;oeko d[nkok fBoXkfos ;hwK s'I

fiankdk j't/, fJ; pko/ fJe wjhB/ d/ yohdD d/ nzdo ;oeko ~

foNoB d/Dh j? ns/ ;kbkBk foNoB th GoBh j?.
B'NL uZb ;zgsh (movable property) ftu rfjD/, ;a/no, fvp?Iuoia, Now fvgkfiaN,

phwk gkfbf;nK, w:{ub czv s/ f;feUoNhia, T[Xko, tkjB, T[g-G'rh t;sK nkfd (Movable

property includes jewellery, shares, debentures, term deposits, insurance policies,

investment in mutual funds and securities, loans, vehicles, consumer durables, etc)

nkT[Id/ jB fiBQK dh ehws 20,000$- o[gJ/  iK e/Ido ;oeko d[nkok ;w/I ;w/I f;o fBoXkfos

;hwK, s'I fiankdk j't/.
;) (1) ;/tk dk jo w?Ipo nuZb ;zgsh (immovable property) pko/ i' T[j nkg

iK T[;dk e'Jh gfotko tkbk, yohddk iK t/udk j?, i' gZN/, froth, yohdD,

s'jc/ iK fe;/ soQK dh b/D-d/D eodk j? sK fJ; pko/ ;oeko ~ ;{fus eoBk

iao{oh j?.

(2) ;/tk d/ w?Ipo ~ ;oeko s'I g{ot gqtkBrh b?Dh iao{oh j? i/ e'Jh th

b/D-d/D nfij/ ftnesh Bkb j? fi;dk T[; w?Ipo Bkb e'Jh dcsoh

ftjko j?, iK i/ nfijh b/D-d/D fe;/ ftd/;ah ftnesh iK ftd/;ah ;z;Ek

Bkb j't/.
j) ;oeko fe;/ th tes ;/tk d/ w?Ipo s'I T[;d/ iK T[;d/ gfotko tkfbnK dk

uZb ns/ nuZb ;zgsh pko/ fpUok wzr ;edh j? s/ fJBQK ;zgshnK pko/ j'o

ikDekoh fit/I fe fJj fet/I$fe; iaohJ/ s'I yohdhnK rJhnK, th wzr ;edh

j?.
e) nuZb ;zgsh dh fe;/ soQK dh b/D-d/D i' Gkos s'I pkjo j'Jh j't/, fJ; pko/

;oeko dh g{ot gqtkBrh b?Dk iao{oh j? ukj/ T[j ;/tk d/ w?Ipo  d/  BK j't/

iK T[;d/ gfotko tkfbnK d/ BK. fJ; ftu fe;/ ftd/;ah ftnesh, ftd/;ah

;oeko nkfd ;akfwb jB fiBQK Bkb fe;/ th  soQK dh nuZb ;zgsh dh

b/D-d/D j'Jh j't/ fit/I fe yohdDk, t/uDk, s'jck, gZNk nkfd.
14) noE$ftnkfynk - i/ fJBQK fB:wK d/ noE$ftnkfynk pko/ e'Jh ;zd/j g?Idk j? sK

e/Ido ;oeko fJ; pko/ c?;bk b? ;edh j?.
2H6H3 nB[;ak;B (Discipline)

nkuoD Bkb ;zpzXs eowukoh tor gqµk;B dh d{ih ;wf;nk b'e ;/tktK d/ nB[µk;B

dh j?. i/eo ;ko/ eowukoh nkgD/ eosZt dh gkbDk ;Zuh brB ns/ fJwkBdkoh Bkb eoB

sK b'e ;/tktK ftu jw/µK nB[µk;B ekfJw ofjzdk j? ns/ ed/ th nµKsh g?dk Bjh_ j[zdh.

go ftjkfoe o{g ftu ne;o fJj t/fynk iKdk fe Gkt/_ eowukohnK ~ fezBhnK jh ;j{bsK
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gqdkB feT[_ Bk ehshnK ikD, fco th b'e ;/tktK ftu e[M nfij/ eowukoh j[zd/ jB, i' ikD

p[M e/ nkuoD e'v (Code of Conduct) ~ Gzr eod/ jB. T[j nkgD/ eosZtK dh gkbDk

Bjh_ eod/. T[BQK d/ fJ; ftjko Bkb b'e ;/tktK dh ekoi fBg[zBsk ns/ BkrfoeK d/ B?fse

gZXo T[&Zs/ G?Vk gqGkt g?_dk j?. nfij/ eowukohnK d/ fto[ZX i/eo e'Jh nB[µk;Bh ekotkJh

Bk ehsh ikt/ sK T[j ;ko/ eowukoh tor gqµk;B gqDkbh bJh jkBhekoe f;ZX j' ;ed/ jB.

nB[µk;Bh ekotkJh nfXekoh$fB:[esheosk (Employer) ns/ eowukoh bJh bkj/tzd j?. fJ;

d/ d[nkok eowukohnK T[&Zs/ ezNo'b n;kBh Bkb ehsk ik ;edk j? ns/ nfXekoh ns/ eowukoh

d/ ;fj:'r Bkb ekoi eoB bJh nB[µk;B ;zzpzXh fB:wK ~ ngDkT[Dk }o{oh j?. w/no}

(Mayers) d/ µpdK ftu gqGktµkbh nB[µk;B fBµfus ns/ p"Xe nrtkJh ns/ eowukohnK

d[nkok fJS[Ze ;fj:'r dh T[sgZsh j?.”1 gq'H tkJhN (White) d/ nB[;ko, j/m fbyhnK jkbsK ftu

eowukohnK fto[ZX nB[µk;Bh ekotkJh eoB dh b'V j[zdh j?.2

1) eosZt d/ gqsh bkgotkjh, nkb;, ;zgsh dh N[ZN-GZi iK jkBh.

2) ekoi-fBg[Bsk dh xkN.

3) j[ew nd{bh, ek~B ~ s'VBk fi; ftu okiBhfse feqnktK d/ fB:wK ~ s'VBk µkfwb

j?.

4) Bµk (Intoxication)

5) nB?fsesk (Immorality)

6) fJwkBdkoh dh xkN fi; ftu B?fsesk d/ wkBt gqkgs fB:wK ~ s'VBk, eo}k

tkg; Bk eoBk, fe;/ ek~B ~ ikD-p[M e/ br{ Bk eoBk nkfd µkfwb jB.
2H6H3H1 dzv ns/ nB[;ak;Bh ekotkJh dhnK fe;wK

(Types of Penalties and Disciplinary Proceedings)

B'NL 1) fJj fB:w The All India Services (Discipline and Appeal) Rules,

1969 nB[;ko jB.

2) ;/tk d/ w?Ipo dk wsbp All India Services Act 1951 dh Xkok 2

nB[;ko j?.

w[Zy s"o s/ fJj dzv d' gqeko d/ j' ;ed/ jB - S'N/$bx{ dzv ns/ w[Zy$tZv/ dzv (Minor

and Major Penalties)

T) S'N/$bx{ dzv (Minor Penalties)

1) fBzfdnk$fBy/Xh (Censure)

2) soZeh o'eDk (With-holding of promotions)

3) i/ ;oeko iK j'o ;pzXs ndkfonK ~ fJe eowukoh$;/tk d/ w?Ipo s'I T[;dh

bkgotkjh iK j[ewK$nkd/;aK dh T[bzxDk$ntZfrnk eoB d/ ekoB e'Jh wkbh$nkofEe B[e;kB

j'fJnk j't/ sK T[j ;kok B[e;kB iK T[;dk e[M Gkr, eowukoh s'I t;{b ehsk ik ;edk j?.
B'NL j'o ndkfonK ftu ezgBh, ;z;Ek nkfd i' g{o/ iK e[M e[ ;oeko d[nkok

fB:zsoD ehs/ iKd/ j'D, iK ;EkBe nEkfoNh i' ;z;d, oki ftXkB ;Gk d[nkok ;Ekfgs ehsh

rJh j't/, ;akfwb jB.

4) sBykj d/ tkX/ ~ o'eDk (With-holding increments of pay)

n) w[Zy$tZv/ dzv (Major Penalties)

1) nj[d/ ~ xNkT[Dk (Demotion) fi; ftu sBykj dk NkJhw ;e/b (Time

Scale of Pay) iK nj[d/ dk xZN ehsk ikDk iK NkJhw ;e/b ftu j /mb k
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nj[dk fdZsk ikDk ;akfwb j?.

2) ipoB ;/tk-w[es$foNkfJo eoBk (Compulsory Retirement)

3) ;/tk s'I jNkfJnk ikDk (Removal) fi; ~ GftZy ftu ;oekoh B"eoh bJh

n:'r BjhI ;wfMnk iKdk.

4) ;/tk s'I poyk;s eoBk (Dismissal) fi; ti'I eowukoh GftZy ftu e'Jh ftu

;oekoh B"eoh eoB bJh n:'r wzfBnk iKdk j?.

w[Zy nB[µk;B ;pzXh ekotkJhnK ftu n"jd/ ~ xNkT[Dk, n"jd/ s'_ jNkT[Dk ns/ poyk;s

eoBk ;G s'_ ;yas jfEnko jB. fJBQK dh tos'_ f}nkdk rzGho wkwfbnK ftu ehsh iKdh

j?. fJ; gqeko dhnK ;yas ekotkJhnK dk w[Zy T[d/µ eowukohnK ftu vo g?dk eoBk jh

Bjh_, pbfe T[BQK dhnK GktBktK ftu ;[Xko eoBk j?, sK fe T[j nkgD/ eosZtK dh gkbDk

;ukJh, brB ns/ fJwkBdkoh Bkb eo ;eD ns/ GftZy ftu nfij/ ngokXK dh o'eEkw j'

;e/. d{i/, fJj iBsk ~ ftµtk; fdtkT[D bJh ehsh iKdh j? fe T[BQK d/ XB dh e[tos'_ Bjh_

ehsh ik ojh j?.
2H6H3H2dzfvs eoB ns/ nB[;ak;Bh ekotkJh eoB dk nfXeko

(Authority to initiate proceedings and to impose penalty)

fiBQK ekoBK d/ ekoB ;/tk d/ w?Ipo ~ dzfvs ehsk ikDk iK T[; fybkc nB[;ak;Bh

ekotkJh eoB dh b'V g?Idh j?, nfijk eoB dk nfXeko j/m fby/ nB[;ko j?L
T) i/ e'Jh ekoi$nDrfjbh w?Ipo d/ Gosh j'D s'I gfjbK j'fJnk j't/

1) i/ ;/tk dk w?Ipo$eowukoh fe;/ oki ;oeko iK T[; Bkb ;pzXs fe;/ ndko/

ftu, oki ;oeko nXhB ezw eo fojk j? sK nfijk nfXeko (nB[;ak;Bh

ekotkJh iK dzfvs eoBk) T[; oki ;oeko ~ j?.

2) pkeh ;ko/ wkwfbnK bJh e/Ido ;oeko ~ jh nfijk nfXeko j?.
n) ;/tk d/ w?Ipo d/ B"eoh s/ Gosh j'D s'I pknd ehsh nDrfjbh

1) i/ ;/tk dk w?Ipo$eowukoh fe;/ oki ;oeko iK T[; Bkb ;pzXs fe;/ ndko/

ftu, oki ;oeko nXhB ezw eo fojk j? sK nfijk nfXeko (nB[;ak;Bh

ekotkJh iK dzfvs eoBk) T[; oki ;oeko ~ j?.

2) i/ T[j eowukoh f;fynk (Training) b? fojk j?, sK nfXeko T[; ;oeko

e'b jB fi;B/ T[; eowukoh ~ f;fynk s/ G/fink j?.

3) i/ T[j S[ZNh s/ j?, sK T[j ;oeko fi;B/ S[ZNh ~ wB}{oh fdZsh j?.

4) i/ T[j w[Znsb (Suspend) j?, sK T[j ;oeko fi;B/ w[Znsb ehsk j? iK

w[Znsb tKr wzfBnk (Deemed Suspension) j?.

5) i/ T[j ikDp[M e/ dcso$B"eoh s'I S[ZNh s'I pknd th r?o-jkiao ofjzdk j?, sK

T[j ;oeko fi;B/ S[ZNh wB}{o ehsh j't/.

6) i/ T[j ikD-p[ZM e/ B"eoh s'I r?o-jkiao ofjzdk j? (S[ZNh ~ SZv e/), sK T[j

;oeko i' nfijh r?o-jkiaoh s'I fJedw gfjbK nB[;ak;Bh ekotkJh eoB dk

nfXeko oydh j't/.

    7) pkeh ;ko/ wkwfbnK ftu f;oc e/Ido ;oeko ~ jh nB[;ak;Bh ekotkJh ns/

dzfvs eoB d/ nfXeko jB, ns/ ;oeko iK ;pzXs ndkfonK ~ e/Ido ;oeko

dh (nB[;ak;Bh ekotkJh s/ dzfvs eoB bJh) wdd eoBk bkiawh j?.
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J) ;/tk s'I poyk;s (Dismiss) eoBk, jNkT[Dk (Removal), iK ipoB ;/tk w[es

(Compulsory Retire),eoBk f;oc e/Ido ;oeko d/ j[ew nB[;ko jh j' ;edk j?.
;) T[; ;oeko B/ fiZE/ e'Jh ;oeko fe;/ eowukoh fto[ZX nB[;ak;Bh ekotkJh iK T[;~

dzfvs eodh j?, go i/ T[j eowukoh T[; ;oeko d/ nwb/ (Cadre) dk BjhI j?,

sK nfijk eoB bJh T[; ;oeko ~ gfjbK eowukoh dh nfijh ;pzXs ;oeko fi;d/

nwb/ (Cadre) dk T[j j't/, T[; ;pzXs ;oeko Bkb fe;/ ekotkJh s'I gfjbK ;bkj-

w;a"ok eoBk iao{oh j?.
B'NL i/ e'Jh nfijk wkwbk yVk j[zdk j? fiZE/ e/Ido iK oki ;oeko ftu, iK d'

oki ;oekoK ftu, e'Jh ekotkJh ;pzXs wkwb/ ftu Neokn j't/ iK nbr-nbr okfJ

j't/, sK nfijk w;bk e/Ido ;oeko d/ jtkb/ ehsk ikDk ukjhdk j?, s/ e/Ido ;oeko nkgDk

fBoDk$c?;bk eoB bJh e/Idoh$;zx b'e ;/tk nk:'r (Union Public Service Commission)

Bkb ftuko-ftwo;a eoe/ (c?;bk) d/t/rh.
2H6H3H3nB[µk;B ;zpzXh ekotkJh eoB dh ftXh ns/ ;pzXs ;zftXkB d h n K  e [ M

XkoktK (Mode of Taking Disciplinary Action and relevant Constitutional

provisions)

nB[µk;B ;zpzXh ekotkJh eoB d/ ;pzX ftu fGzB-fGzB ftuko gkJ/ iKd/ jB. e[M b'eK dk

ftuko j? fe fB:[esh ns/ T[&Zu n"jd/ s'_ j/mb/ n"jd/ s/ goskT[D (Reversion) dh nB[µk;B

;pzXh ekotkJh eoB dh µesh th ftGkrh w[yh d/ jZe ftu j'Dh ukjhdh j?, feT[_fe T[j nkgD/

ftGkr d/ nB[µk;B ns/ ekoi-fBg[zBsk bJh f}zw/tko j[zdk j?. go d{i/ tor dk ftuko j?

fe fBogZysk ns/ b'e ;/tktK dh ;[ofynk d/ bJh, nB[µk;B ;pzXh ekotkJh ;zpzXh µesh fJe

;[szso J/iz;h b'e ;/tk efwµB e'b j'Dh ukjhdh j?. feT[_fe d'µ brkT[D tkb/ nfXekoh ~

fBnK eoB dh µesh gqdkB Bjh_ ehsh ik ;edh. fJ; gqDkbh d/ nkb'ueK dk ftuko j? fe

nB[µk;Bh ekotkJh eoB d/ nfXeko ~ ;[szso J/iz;h d/ jZEK ftu d/D Bkb ftGkrh w[Zyh dh

µesh xZN ikt/rh. pkjoh µeshnK gqµk;eh b'VK dh pikJ/ Gktkswe fBnK d/ T[&Zs/ f}nkdk

}'o d/_dhnK jB ns/ gqpzX ;pzXh ;wZf;nktK tZb fXnkB Bjh_ d/_dhnK. fJ; dk fJj noE j?

fe nB[µk;Bh ekotkJhnK ~ eod/ ;w/_ fBnK T[fussk tb e'Jh fXnkB Bk fdZsk ikt/. fJ;

bJh eowukohnK d/ fjZsK dh oZfynk eoB bJh fJj }o{oh j? fe nB[µk;B ekfJw eoB tkbh

wµhBoh ns/ gqfeqnk bJh fB:wK dh ftt;Ek ehsk ikt/, sK fe ftGkrh w[Zyh nkgDh µesh

dh e[tos'_ Bk eo ;eD. fJBQK gfo;fEshnK ~ ;kjwD/ oZyd/ j'J/ Gkosh ;zftXkB okjh_ j/m

fby/ fB:wK dh ftt;Ek ehsh rJh j?L

Gkos d/ ;zftXkB s'I jh ;/tk ekBz{B T[gi/ jB ;' gfjbK n;hI fJ; ;pzX ftu e[M ;zftXkB

dh XkoktK dh ikDekoh gqkgs eoKr/. Gkos ftu th b'e ;/tktK d/ eowukohnK dh eosZt

gkbD dh GktBk ns/ B?fse gZXo ~ ekfJw oZyD bJh e[M fB:w fBoXkfos ehs/ rJ/ jB.

T[BQK ftu'_ e[M fB:wK dk toDB j/m ehsk iKdk j?. fJj rZb fXnkB d/D:'r j? fe fJj

fB:w nkw b'eK d/ ekB{zB s'I nZr/ th j' ;ed/ jB feT[Ife b'e ;/teK dk o[Zspk th nkw BjhI

j?, ;' b'e ;/tktK ~ uzrh soK ubkT[D bJh fJBQK ;oekoh eowukohnK s/ e[M gkpzdhnK th

bkJhnK iKdhnK jB i' nkw b'eK s/ Gkt/I Bk bZrD. b'e ;/teK s/ gkpzdhnK dk wsbp T[BQK

d/ w"fbe nfXekoK (Fundamental Rights) dk T[bzxD BjhI ;wfMnk iKdk feT[Ife b'e ;/

te d/;a dh soZeh bJh yk; nfjwhns oyd/ jB s/ fJBQK ~ fwbhnK ;j{bsK nkfd th nkw
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BkrofeK s'I tZX j[zdhnK jB s/ fJ; bJh fJBQK s'I e[M nkuoD ;pzXh fB:wK dh gkbDk dh

nk; ehsh ik ;edh j?.
T) Xkok 309 L Xkok 309 (Recruitment and conditions of service of persons

serving the Union or a State) s'I ;z;d s/ okiK dh ftXkB;Gk b'e ;/tktK gqsh fB:w

pDk ;edhnK jB. e/Ido ftu ok;aNogsh s/ okiK ftu okigkb ~ b'e ;/tktK dh

fB:[esh s/ ;/tktK dh ;aosK d/ ekB{zB pBkT[D dh skes j?. fJ; ;pzX ftu pDkJ/

rJ/ ekB{zB gqGkth s"o s/ bkr{ ehs/ iKd/ jB.
n) Xkok 310 L Xkok 310 fJj fBoXkfos eodh j? fe jo T[j pzdk i' ;[oZfynk ;/tk

(Defence service), iK e/Idoh b'e ;/tk (Union service), iK ;ko/ Gkos ;/tk (All

India service), iK fJBQK Bkb ;pzXs fe;/ dcso ftu ezw eodk j? sK (e[M S'NK

S'V e/) T[j ok;aNogsh iK okigkb, i' brdk j't/, dh woiah$s;Zbh se jh ezw eo

;edk j?.
J) Xkok 311 L Xkok 311 (1) w[skfpe fJe ;oekoh (e/Ido iK okiK d/) eowukoh ~

B"eoh s'I, fi; doi/ dh nfXekosk Bkb T[;~ fB:[es ehsk frnk j't/, T[; s'I  xZN

doi/ dh nfXekosk Bk sK eowukoh ~ poyk;s eo ;edh j? ns/ Bk jh jNk ;edh

j?.

T[jkjoD ti'I fJe eowukoh dh fB:[esh i/ e/Ido ;oeko B/ ehsh j? sK oki ;oeko e'b

T[;~ B"eoh s'I eZYD dk nfXeko BjhI j?.

Xkok 311 (2) w[skfpe nfij/ eowukoh ~ poyk;s, jNkT[D bJh, ns/ T;dk nj[dk xNkT[D

bJh th fJBe[nkfJoh $ iKu-gVskb eoBh iao{oh j? fi; okjhI eowukoh ~ brkJ/ rJ/ d';aK

pko/ dZf;nk ikt/ s/ T[;~ ;ckJh d/D dk w"ek th fdZsk ikt/. go fJj Xkok fJBQK gfo;fEshnK

ftu bkr{ Bjh_ j't/rh L-

(T) fiE/ e'Jh ftnesh nfij/ nkuoD d/ ekoD n"jd/ s'_ poyk;s iK jNkfJnk frnk

j't/ iK  doi/ ftu xNkfJnk frnk j't/, fi; bJh ~ w[}ow eoko d/ e/ ;}k

fdZsh rJh j't/l iK

(n) fiE/ fe;/ ftnesh ~ poyk;s eoB, n"jd/ s'_ jNkT[D iK doi/ ftu xNkT[D

dh µesh oZyD tkbk nfXekoh fJ; rZb s'_ ;zs[µN j't/ fe fe;/ ekoD ti'_,

i' T[;  nfXekoh  d[nkok  fbysh  o{g ftu fdZsk ikt/rk, fJj w[Bk;p ns/

ftjkfoe Bjh_ j? fe T[; ftnesh ~ ekoD ftykT[D dk w"ek gqdkB ehsk

ikt/ l iK

(J) fiE/ okµNogsh iK rtoBo fJ; rZb s'_ ;zs[µN j't/ fe oki ;[ofynk d/ fjZs

ftu T[; ftnesh ~ nfijk w"ek d/Dk T[fus Bjh_.
B'NL i/eo yzv (Clause) 2 d/ nXhB fe;/ ftnesh ~ ekoD dZ;D dk w"ek d/Dk T[fus

o{g ftu feqnkswe j? iK Bjh_, d/ ;zpzX ftu wsG/d g?dk j' iKdk j? sK nfij/ ftnesh ~

poyk;s eoB iK n"jd/ s'_ jNkT[D iK T[;d/ doi/ ~ xNkT[D tkb/ nfXekoh dk T[; T[&Zs/ fBoDk

ns/ fBµuk nzsw j't/rk.
;) Xkok 312 L Xkok 312 nB[;ko ;z;d ~ ek~B w[skfpe, i/ fJj d/;a d/ fjZs ftu

j't/ sK ;z;d, ;op Gkosh ;/tktK (All India Services) d/ bJh fB:[esh eo ;edk

j?, i' e/Ido s/ okiK d'tK bJh ;KMh j' ;edh j?. ns/ 312 (J/) w[skfpe ;z;d e[M

;/tktK dhnK ;aosK pdb th ;edk j?.
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2H6H3H4nB[µk;B ;pzXh gqfeqnk (Disciplinary Procedure)

iao{oh B'NL

nB[µk;Bh ekotkJh d/ d"okB w[nZsb eoBk (fB:w 3)

(Suspension during the Disciplinary Proceedings - Rule 3)

 d'µK dh gqfeqnk ns/ ngokX dh jkbs ~ d/yd/ j'J/ i/eo ;oeko ;zs[µN j't/ fe ;/tktK d/

fi; w?_po d/ fto[ZX nB[µk;Bh ekotkJh ehsh ik ojh j't/, T[; ~ w[nZsb eoBk }o{oh iK

mhe j? sK ;oeko L
T) i/ ;/tktK dk w?_po fJ; d/ nXhB ekoi eodk j't/ sK T[; ~ w[nZsb eoB

dk nkd/µ d/ ;edh j?.
n) i/ ;/tktK dk w?_po fe;/ d{ih ;oeko d/ nXhB ekoi eodk j't/ sK ;oeko

~ iKu d/ ysw ns/ nzsw nkd/µ j'D se w[nZsb eoB  dh p/Bsh eo ;edh

j?.

i/eo eowukoh ~ 48 xzN/ s'_ f}nkdk ;w/_ bJh fjok;s (Detention) ftu oZfynk frnk j't/

sK T[j nkgD/ nkg w[nZsb wzB fbnk iKdk j?. ;/tktK d/ w?_po ~ fi; d/ fto[ZX fe;/ th

ngokX Bkb ;zpzXs ekotkJh ub ojh j't/, ;oeko d/ nkd/µ nB[;ko T[; ;w/_ sZe w[nZsb

ehsk ik ;edk j?, id'_ sZe @iKu p'ov# dh iKu g{oh Bjh_ j' iKdh.

fJBQK fB:wK ~ ;kjwD/ oyd/ j'J/ Gkos ftu eowukohnK d/ fto[ZX nB[µk;Bh ekotkJh eoB

bJh j/m fbyh gqfeqnk ~ ngDkfJnk iKdk j?. fJ; dk toDB ;op Gkosh ;/tktK (nB[µk;B

ns/ nghb fB:wK),1969 (All India Service Discipline and Appeal Rules 1969) ftu ehsk

frnk j?. w[Zy$tZv/ dzv d/D dh gqfeohnk j/m fby/ nB[;ko j' ;edh j?. fB:w 8 w[Zy dzv

d/D Bkb ;pzXs j? (Procedure for imposing penalties - Rule 8)

1) iKu-gVskb s/ wkwbk fsnko eoBk

(Inquiry and Drawing up of Charges)

e'Jh th w[Zy dzv d/D bJh iKu-gVskb eoBh iao{oh j?. id'I th nB[;ak;Bh ;Zsk (Disciplinary

Authority) ~ fJj bZr/ fe d[oftjko d/ wkwb/ dh sfj$;ZukJh se ikD dh b'V j?, sK fJ;

bJh iKu-gVskb ;Zsk (Inquiry Authority) pDkJh ik ;edh j?. fiZE/ e'Jh wzvb (Board)

~ iKu-gVskb ;Zsk dh fiazw/tkoh ;"Igh rJh j't/ sK nfij/ wzvb ftu xZN'I-xZN fJe w?Ipo T[;

;/tk-y/so (Service) dk j'Dk ukjhdk j? fi; ;/tk-y/so dk eowukoh (fi; fybkc ekotkJh

j' ojh j?) j?.

id'I ;/tk d/ fe;/ w?Ipo fybkc g[ZS-frZS$iKu-gVskb eoBh j't/, sK nB[;ak;Bh ;Zsk

(Disciplinary Authority) ~ j/m fby/ nB[;ko wkwbk fsnko eoBk ukjhdk j?L
T)d [oftjko ns/ pd;b{eh (Misconduct and Misbehaviour) d/ d'; a K dk

  noE$Gkt ;g;aN ns/ fB;afus (definite and distinct) T[b/fynk ikDk ukjhdk

  j?l
n)d';aK dh dknt/dkoh bJh d';aK d/ jo T[b/y (each article of charge) dk

  eEB$fuZmk (Statement) pBkT[Dk ukjhdk j?, fi; ftu

  01) jo ;pzXs sZEK dk eEB j'Dk ukjhdk j? (i/ ;/tk dk w?Ipo B/ e'Jh

d';a wzfBnk j't/ sK T[j th fJ; ftu ;akfwb ehsk ikDk ukjhdk j?)l
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02) fiBQK d[nkok d';aK d/ T[b/y ~ ;jh mfjokfJnk ik ;edk j?, n fij /

jo ekriaks (documents) ns/ rtkjK (witnesses) dh ;{uh (list)

j'Dh ukjhdh j?.
2) d'µK dh ;{uBk (Communication of Charges)

b'e ;/tk d/ fe;/ th w?_po d/ fto[ZX nB[µk;Bh ekotkJh T[d'_ sZe Bjh_ ehsh ik ;edh, id'_

sZe fe T[; eowukoh ~ fbysh o{g ftu d'µK d/ ;zpzX ftu ;{fus Bk ehsk frnk

j't/, fiBQK d/ nkXko  s/ nB[µk;Bh ekotkJh ehsh ikDh j?. fJj ekotkJh T[; ;w/_ sZe g{oh

Bjh_ ;wMh iKdh, id'_ sZe fe fJ; pko/ ftu eowukoh ~ ;ckJh g/µ eoB dk w"ek Bk fdZsk

ikt/.

fiBQK d'µK d/ nkXko s/ eowukoh d/ fto[ZX nB[µk;Bh ekotkJh ehsh ikDh j?, T[BQK dh fJe

Beb (copy) eowukoh ~ th d/Dh ukjhdh j?.
3) d'µK dk itkp (Reply of Charges)

;/tk d/ w?Ipo ~, i' ;wK fBoXkfos ehsk frnk j't/, T[; ;w/I nzdo fJj iao{oh j? fe T[j,

nkgD/ pukn (defence) dk fbys eEB$fuZmk (Statement) d/t/ ns/ fJj th dZ;/ fe eh

T[j nkgDh ;ckJh nkg jkiao j' e/ d/Dk ukj[zdk j? (whether he desires to be heard in

person)

4) nrb/oh ekotkJh (Next procedure)

fJ; ftu d' soQK d/ wkwb/ (case) j' ;ed/ jB.
gfjbk wkwbk (Case I): i/ eowukoh B/ nkgD/ fybkc brkJ/ rJ/ ;ko/ d';aK ~ fbysh

o{g ftu ep{b eo fbnk j?, sK nB[;ak;Bh ;Zsk (Disciplinary Authority) jo d';a d/ fBoD/

$f;ZN/ (findings) ~ doi (record) eo b?Idh j? ns/ fB:w 9 w[skfpe ekotkJh ehsh iKdh

j?. (fB:w 9 dk T[b/y pknd ftu fdZsk frnk j?)
d{ik wkwbk (Case II): i/ eowukoh nkgD/ pukn bJh e'Jh itkp jh dkfJo BjhI

eodk iK ;ko/ d';aK ~ BjhI wzBdk, sK nB[;ak;Bh ;Zsk (Disciplinary Authority) i/ ukj/ sK

fJ; ;pzX ftu iKu-gVskb ;Zsk (Inquiry Authority) dh ;EkgBk eo ;edh j?. fJ; w;b/

~ nkgD/ (;oekoh) gZy'I bVB bJh go/ia/BfNzr nc;o (Presenting Officer) dh fB:[esh th

ehsh ik ;edh j?, i' fe ;oekoh eowukoh iK tehb j' ;edk j?. ns/ nB[;ak;Bh ;Zsk ~

iKu-gVskb ;Zsk ~ jo ;pzXs ekriaks d/D/ ukjhd/ jB.
T) fJ; s'I pknd ;/tk d/ w?Ipo$eowukoh ~ nkg iKu-gVskb ;Zsk (Inquiry Authority)

e'b fBoXkfos ;w/I nzdo g/;a j'Dk g?Idk j?.
B'NL ;/tk dk w?Ipo nkgD/ gZy'I nfijk wkwbk bVB bJhL

01) fe;/ j'o ;oekoh eowukoh dk ;jkok$dh wdd b? ;edk j?l

02) go ;/tk dk w?Ipo fe;/ tehb dk ;jkok T[d'I se BjhI b? ;edk i/ go/ia/

BfNzr nc;o (Presenting Officer) nkg tehb BjhI j?, iK nB[;ak;Bh ;Zsk

id'I se nfijh fJikias BjhI fdzdhl

03) ;/tk dk eowukoh fe;/ ;/tk-w[es ;oekoh eowukoh (Retired Government

1. Mayers, "Effective discipline is a bye-product of positive and intelligent lead-

ership and of willing co-operation by subordinates."

2. White, L.D., "Introduction to Public Administration."
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Servant) dh wdd th b? ;edk j?, go nfijk sK jh ;zGt j? i/ fJ; pko/

fB:w  nkfrnk d/D  i'  fe  ok;aNogsh  d/  j[ew nB[;ko ;w/I ;w/I s/

nkw (general) iK ft;a/;a (special) fJ; ekoi bJh fBoXkfos ehs/ iKd/

jB.
n) i/ ;/tk dk w?Ipo fbysh nkgD/ d';a ep{b BjhI eodk iK e'Jh pukn th dkfJo BjhI

eodk, sK iKu-gVskb ;Zsk (Inquiry Authority) dh g/;ah d"okB eowukoh ~ g[ZfSnk

iKdk j? fe eh T[;~ nkgD/ fybkc brkJ/ d';a ep{b jB iK T[j nkgD/ pukn bJh

e[M efjDk ukj[zdk j?.

i/ eowukoh nkgD/ fybkc brkJ/ ;ko/ d';aK ~ wzB b?Idk j?, sK iKu-gVskb ;Zsk fJ;

~ fbysh doi eo b?Idh j? ns/ eowukoh d/ j;skyo b? b?Idh j?.
J) go i/ eowukoh ;w/I nzdo g/;a jh BjhI j[zdk iK ;ko/ d';aK ~ BjhI ep{bdk sK, go/

ia/BfNzr nc;o (Presenting Officer) ~ eowukoh fto[ZX brkJ/ rJ/ d';aK dk ;p{s

d/D bJh fejk iKdk j?, s/ ;[DtkJh ~ fe;/ j'o fdB bJh Nkb (adjourn) fdZsk iKdk

j?, go  fJj  shj fdBK (30 days) s'I bzwk ;wK BjhI j' ;edk, ns/ fJj nkd/;a

doi  ehsk  iKdk j? fe ;/tk dk w?Ipo nkgD/ pukn tk;s/ fsnkoh eo ;e/.
B'NL eowukoh ~ nkgD/ jZe ftu fbysh ns/ }pkBh itkp  d/D dk w"ek d/Dk

ukjhdk j?. eowukoh i/eo ukj/ sK nkgD/ gZy ftu itkp fsnko eoB bJh ;oekoh foekov

dh iKu eo ;edk j?. go i/eo fJj foekov eowukoh Bkb ;pzX Bk oZydk j't/ iK T[;

~ ftykT[Dk b'e GbkJh bJh mhe Bk j't/, sK ;oeko T[; ~ ftykT[D s'_ fJBeko th eo ;edh

j?.
;) ;[DtkJh d/ fBoXkfos fdB ;G gZyK s/ ftuko ehsk iKdk j? s/ d't/I fXo/ d';aK ~ goyd

;ed/ jB.
j) wkwbk w[ekT[D bZfrnK nB[;ak;Bh ;Zsk (Disciplinary Authority) ;/tk d/ w?Ipo tb'I

pukn ~ goydh (examine) j? s/ w[V-goyDk (re-examine) ns/ gqfs-goyDk

(cross-examine) th eo ;edh j?.
B'NL go i/ eowukoh e'Jh th itkp BjhI fdzdk j? iK g/;a th BjhI j[zdk j?, sK

iKu-gVskb ;Zsk (Inquiring Authority) fJ; iKu-gVskb ~ fJe-sock (ex-parte)th bkr{

eo ;edh j?.
e) go fiZE/ oki ;oeko B/ e'Jh iKu-gVskb ehsh j't/, iK oki ;oeko B/ eowukoh

~ ipoB ;/tk-w[es (compulsory retire), jNkT[Dk (removal), s/ poyk;s (dismiss)

eoB dk c?;bk fbnk j't/ sK fJ; Bkb ;pzXs ;ko/ jtkb/$foekov e/Ido ;oeko ~

G/iD/ g?Id/ jB. e/Ido ;oeko nfij/ w;b/ dh gVskb (examine), gqfs gVskb

(cross examine), w[V-gVskb (re-examine), i/ ukj/ sK eo ;edh j?, iK oki

;oeko d/ c?;b/ ~ poeoko oZy ;edh j?, iK i/ ipoB ;/tk-w[esh, jNkT[Dk, s/

poyk;s eoB ~ ;jh BjhI wzBdh sK, oki ;oeko ~ d[nkok fJj w;bk ;"Ig ;edh

j?.
5) fog'N pBkT[Dk (Report Making)

iKu-gVskb d/ f;ZN/ dh fog'oN pDkJh iKdh j?, fi; ftu j/m fbys ;akfwb jBL

T) d';aK dk t/otk$fuZmk (Statement of Charges);

n) eowukoh tb'I jo d';a bJh ehsk frnk puknl
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J) jo d';a d/ ;p{sK dk w[bKeD (assessment);

;) jo d';a dk Bshik (findings) s/ T[BQK dk ekoB.
6) foekov ;"IgDk (Delivering Records)

iKu-gVskb ;Zsk (Inquiring Authority) ;ko/ foekov nB[;ak;Bh ;Zsk (Disciplinary

Authority) ~ ;"Ig fdzdh j?, fi; ftu j/m fbys ;akfwb j?L

T) fijVh fog'oN pDkJh rJh j't/l

n) eowukoh dk fbys pukn dk fuZmk (Statement), i/ j't/l

J) iapkBh s/ fbysh ;p{s i' iKu-gVskb d"okB g/;a ehs/ rJ/l

;) go/ia/BfNzr nc;o iK eowukoh iK d'tK d/ fbys ;ko$fNgDhnK (written

briefs), i/ j'Dl

j) fJ; ;pzX ftu nB[;ak;Bh ;Zsk ns/ iKu-gVskb ;Zsk d/ j[ew$nkd/;a, i/ j'D.
7) iKu-gVskb fog'oN s/ ekotkJh eoBh (fB:w 9)

(Rule 9 - Action on the Inquiry Report)

T) nB[;ak;Bh ;Zsk (Disciplinary Authority) i/  ukj/  sK fbys ftu ekoi dZ; e/, w;b/

~ d[nkok iKu-gVskb ;Zsk (Inquiring Authority) e'b j'o iKu-gVskb s/ fog'oN

pBkT[D bJh G/i ;edh j?, ns/ iKu-gVskb ;Zsk fB:w 8 w[skfpe ekoi eo ;edh

j?.
n) nB[;ak;Bh ;Zsk (Disciplinary Authority) i/ iKu-gVskb ;Zsk d/ fe;/ d';a d/ Bshi/

(findings) s'I ;fjws BjhI j? sK T[j fJ; nf;jwsh pko/ ekoB doi eo ;edh j?.
J) e[M dzvK bJh nB[;ak;Bh ;Zsk nkgD/ BshfinK (findings) s'I d';aK bJh dzv d/D dk

j[ew d/ ;edh j?, go e[M dzvK bJh gfjbK ;zx b'e ;/tk nk:'r (Union Public

Service Commission) dh ;bkj b?Dh g?Idh j?.
8) tyoh okfJ bJh e/Ido ;oeko ~ wkwbk ;"IgDk

(Cases of difference of opinion to be referred to Central Goverment)

i/ fe;/ w;b/ ftu oki ;oeko ns/ ;zx b'e ;/tk nk:'r (UPSC) dh okfJ

nbZr$tZyoh j? sK nfij/ w;b/ ~ e/Ido ;oeko e'b c?;b/ bJh G/i fdZsk iKdk j?.
9) j[ewK dh ;{uBk (Communication of Orders)

nB[;ak;Bh ;Zsk (Disciplinary Authority) d[nkok ikoh ehs/ nkd/;a$j[ew ;/tk d/ w?Ipo

~ G/i fdZs/ iKd/ jB s/ j/m fbys dh Beb (copy) th G/ih iKdh j?L

T) iKu-gVskb ;Zsk dh fog'oNl

n) nB[;ak;Bh ;Zsk tb'I Bshi/ (findings) dk fuZmk (statement), fJ; ftu i/

iKu-gVskb ;Zsk d/ BshfinK (findings) Bkb e'Jh nf;jwsh j't/ sK T[j th

dZ;/ iKd/ jB s/ nfijh nf;jwshnK dk ;ko ftu ekoB G/iDk th fJ; ftu

;akfwb j?l

J) ;zx b'e ;/tk nk:'r (UPSC) dh ;bkj dh Beb, i/ j't/l

;) ns/ fiZE/ nB[;ak;Bh ;Zsk B/ nk:'r  (UPSC)  dh  ;bkj BjhI wzBh j't/, sK

fJ; pko/ ekoB th do;kJ/ iKd/ jB.
10) ;KMh ekotkJh (Common Proceedings)

fB:w 13 w[skfpe i/ ;/tk d/ d' iK fJ; s'I tZX w?Ipo fe;/ wkwb/ ftu ;pzXs jB,

sK ;oeko fJ; pko/ nkd/;a d/ ;edh j? fe fJBQK fto[ZX ;KMh ekotkJh ehsh ikt/.
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11) p/Bsh$nghb (Appeals)

;/tk dk w?Ipo e/Ido ;oeko ~ e[M wkwfbnK bJh p/Bsh$nghb eo ;edk j?, fit/I fe, w[Znsb

eoB d/ j[ew fybkc i' fB:w 3 nB[;ko ehsk iKdk j?l oki ;oeko d[nkok fB:w 6 ftu

brkJ/ dzvK fybkcl fiZE/ oki ;oeko d/ j[ewK nB[;ko eowukoh ~ sBykj, GZs/ nkfd dk

B[e;kB j' fojk j't/l  T[fus  iKu Bk  j'Jh j't/, nkfd.
12) ;'X ns/ fBohyD (Revision and Review)

T) fB:w 24 nB[;ko e/Ido ;oeko iK oki ;oeko, i/ ukj/ sK nkgD/ j[ew$c?;b/ ~ ;'X

th ;edh j?, go nfijk 6 wjhB/ nzdo j'Dk ukjhdk j? fiZE/ eowukoh tb'I nghb

ehsh rJh j't/l s/ fiZE/ nghb Bk ehsh rJh j't/ sK fJe ;kb nzdo.
n) fB:w 24 (J/) nB[;ko e/Ido ;oeko fJBQK fB:wK w[skfpe bJ/ c?;b/ dk fe;/ th tes

fBohyD eo ;edh j? fi; Bkb c?;bk pdb ikt/, fit/I fe e'Jh nfijk ;p{s i' gfjbK

j[ew d/D tes fe;/ ekoB w"i{d BjhI j' ;fenk ;h, nkfd.
13) nkt/dB$w?w'ohnb (Memorials)

fB:w 25 nB[;ko ;/tk dk w?Ipo e/Ido iK oki ;oeko d/ fe;/ j[ew fybkc fi; j[ew ekoB

T[;~ e'Jh B[e;kB j'fJnk j't/, fszB ;kb d/ nzdo, ok;aNogsh ~ nkt/dB$w?w'ohnb

g/;a eo ;edk j?.
2H6H4 ;ko (Summary)

nkuoD ;pzXh fB:w ns/ nB[;ak;Bh ekotkJh ;pzXh fB:w ;oeko d[nkok nkgD/ eowukohnK

s/ f;oc fB:zsoD eoB bJh jh BjhI pDkJ/ rJ/ go fJBQK dh gkbBk Bkb d/;a tk;hnK dk

Gbk th j[zdk j?. ns/ Gkos d/ ;zftXkB nB[;ko Bkb jh eowukohnK ~ nkgDh ;ckJh g/

;a eoB dk g{ok w"ek th fdZsk iKdk j? sK i' nkgD/ pukn bJh T[gkn eo ;eD.

2H6H5 gq;aB (mhe iK rbs)

1) B;ahb/ gdkoEK dk ;/tB eoe/ ;/tk dk w?Ipo B;ahbh jkbs ftu iBse ;EkB s/ nk

;edk j?.

2) nkuoD ;pzXh fB:w cia{b jh jB.

3) ;oeko fe;/ th tes ;/tk d/ w?Ipo s'I T[;d/ iK T[;d/ gfotko tkfbnK dk uZb ns/

nuZb ;zgsh dk fpUok wzr ;edh j?.

4) nB[;ak;Bh ekotkJh d"okB ;oeko eowukoh ~ w[Znsb BjhI eo ;edh.

5) eowukoh fybkc nB[;ak;Bh ekotkJh eofdnK ;oeko tb'I T[; ~ brkJ/ rJ/ d';aK

dh ;{uBk d/Dk cia{b j?.
2H6H6 T[so (mhe iK rbs)

1) rbsl 2) rbsl 3) mhel  4) rbsl  5) rbs.
2H6H7 gq;aBK d/ T[so (:kd eoe/) fby'

1) nkuoD ;pzXh fB:w feT[I pDkJ/ rJ/ jB, s/ nfij/ e[M w[Zy fB:w fby'.

2) nB[;ak;Bh ekotkJh eh j?< fJ; dh gqfeohnk fby'.
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(eowukoh-tor gqFk;B)

gkm Bzpo L 2H7 b/fyekL otBhs e"o

Gkosh b'e ;/tktK ftu fGqµNkuko

(Corruption in Indian Public Services)

o{g o/yk

2H7H0 gkm d/ T[d/;a

2H7H1 ikD-gSkD

2H7H2 gfoGk;aktK

2H7H3 fGq;aNkuko dk noE

2H7H4 Gkos ftu fGq;aNkuko dk fJfsjk;

2H7H5 fGq;aNkuko d/ ekoD

2H7H6 fGqµNkuko ~ ysw eoB bJh T[gkn

2H7H7 Gkos ftu fGq;aNkuko ;pzXh ekB{zB

2H7H8 fGqµNkuko ~ o'eD bJh Gkos ftu b'e gkb dh fB:[esh d/ ;zpzX ftu ehs/

rJ/ :sB

2H7H9 fGq;aNkuko d/ d[;a-gqGkt$Bshi/

2H7H10 ;koK;

2H7H11 gq;aB (mhe iK rbs)

2H7H12 T[so (mhe iK rbs)

2H7H13 gq;aBK d/ T[so fby'

2H7H14 ;[MkfJnK g[;seK

2 H7 H0 gkm d/ T[d/;

fJ; gkm ~ gVQB T[gozs s[;hIL

T) fo;atsy'oh dh ;wZf;nk Bkb ikD-gSkD eo'r/l

n) fGq;aNkuko Bkb ;pzXs ek~Bl

J) fGq;aNkuko d/ ekoD, fJ;~ o'eD d/ T[gknl

;) b'egkb dh fB:[esh nkfd.
2 H7 H1 ikD-gSkD (Introduction)

fo;atsy'oh th T[sBh jh g[okDh j? fizBk fe ;wki. w[ZYb/ ;w/I s'I jh fJj gqEk ubdh nk

ojh j?. fJj f;oc nftef;s iK ftef;s j' oj/ d/;aK ftu jh BjhI pbfe ftef;s j' u[e/

d/;aK ftu th t/yD ~ fwbdh j?. fGqµNkuko s'_ Gkt ;oekoh eowukohnK d[nkok nkgD/

nj[d/ ns/ ezw d/ gqsh t\kdko Bk ofjDk ns/ id'_  fJj  eowukoh nkgD/ nj[d/ ns/

nkgD/ nfXekoK dk d[ogq:'r eoB. jo y/so ftu ni fo;atsy'oh d/ wkwb/ T[ikro j' oj/

jB. fJj fJe fJj' fijh fpwkoh pD frnk j? fi;dk fJbki j'Dk n;zGt gqshs j[zdk j?.
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feT[Ife Gkos d[Bhnk dk ;G s'I tZvk b'eszso d/;a j? ;' fGq;aNkuko dk w[Zdk fJE/ pj[s jh

nfjw j? s/ d/;a dh soZeh dh okj s/ fJ; o'V/ ~ jNkT[D dh ;KMh e'f;a;a dh b'V j?.
2 H7 H H2 gfoGk;aktK (Definitions)

Gkosh dzv ftXkB  (Indian Penal Code) d[nkok fGqµNkuko dh gfoGkµk fJ; gqeko

ehsh rJh j?, “i/eo e'Jh ;oekoh eowukoh fe;/ ekoi ~ eoB d/ bJh t/sB s'_ fJbktk fe;/

j'o fe;w dk w[nkt}k gqkgs eo/, sK T[; ~ fGqµNkuko efjzd/ jB.” fJ; soQK fGqµNkuko dk

noE, “fe;/ eowukoh d[nkok nkgD/ n"jd/ dh ;woZEk Bkb ekoi eoB iK T[; ~ j'D s'_

o'eD d/ pdb/ fJBkw d/ o{g ftu fe;/ th soQK dh G/_N ;theko eoB iK fe;/ ftnesh

d[nkok nkgD/ n"jd/ dh ;woZEk ekoD gZygks iK fto'X eoB s'I j?.”
;wki µk;so d/ fJB;kJheb'ghfvnk (Encyclopedia of Social Sciences) d/

nB[;ko, okiBhfse µesh ~ fBZih bkG bJh gq:'r eoB ~ okiBhfse fGqµNkuko efjzd/

jB.1

fJe fJB;kJheb'ghvhnk (Encyclopedia) d/ nB[;ko, “okiB?fse eogµB s'_ Gkt j?

okiB?fse skes dk fBih bkG d/ T[d/µ bJh d[ogq:'r eoBk.” Gkos d/ ;kpek okµNogsh

vkH okXk feqµBB d/ nB[;ko, “fGqµNkuko fJe p[okJh j? fi; dk w[ekpbk jo ;EkB ns/ jo

gZXo s/ ehsk ikDk ukjhdk j?.”
gq 'H o[EBkE ;[nkwh (Prof. Ruthanath Swamy) d/ µpdK ftu, “fGqµNkuko Gkosh

gqµk;B dk ;G s'_ tZvk d'µ fojk j?.”

wBfNno' (Monitero) B/ fGqµNkuko d/ gqsh nkgD/ ftuko gqrN eod/ j'J/ fejk j? fe, “;kvh

;G s'_ tZvh n;cabsk fJj j? fe b'e ihtB d/ jo fJe y/so ftu fGqµNkuko tXdk ik fojk

j?.” (Our saddest failure is the inordinate increase and spread of corruption in

all spheres of Public life)

2 H7 H H3 fGq;aNkuko dk noE (Meaning of Corruption)

fGqµNkuko d/ gqsh fGzB-fGzB b'eK B/ fGzB-fGzB ftuko gqrN ehs/ jB. wkBfNno'

(Monitero) d/ eEB nB[;ko, “fe;/ nfXekoh d[nkok nkgDh µesh ns/ gqGkt, i' T[; ~

nkgD/ n"jd/ ekoD gqkgs j?, dh nB[fus ns/ ;[nkoE bJh tos'_ eoB ~ fGqµNkuko efjzd/

jB.”

(Corruption includes improper or selfish exercise of power and influence attached to

a public office to the special position one occupies in public life - Monitero)

Gkosh gqµk;B dh fJ; ysoBke p[okJh s'_ ;G torK d/ b'e go/µkB jB. iBsk dk ftµtk;

gqµk;B s'_ T[m fojk j?. gqµk;B ns/ iBsk d/ ;zpzX ftu fGqµNkuko d/ ekoD fdB-p-fdB

yZgk v{zxk j[zdk ik fojk j?. fGqµNkuko dk gqt/µ wB[Zyh ihtB ftu fJ; soQK j' u[Zfenk j?

fe n;h_ fJ; dhnK ;ZNK ~ nB[Gt eod/ j'J/ th fJ; ~ podkµs eod/ ik oj/ jK.

toswkB ;[nkoEh ns/ fGqµN nfXekohnK ns/ okiBhshtkBK dh ;ogo;sh j/m fdB-p-fdB

tXdk ik fojk j?.

fit/I fe ni i/ e'Jh nkw pzdk ;oekoh dcso pko/ rb eodk iK ;'udk j? sK fo;atsy'oh

nkg-w[jko/ jh w{j'I fBeb g?Idh j?. feT[Ife fJj ;kv/ d/;a ftu fJ; soQK g?o g;ko u[Zek j?

fe fJj fpwkoh bk-fJbki ikgdh j?.

fGq;aNkuko eJh y/soK ftu t/yD ~ fwbdk j? fit/I fe g[fb;, ;oekoh dcso, gVkJh ftu
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(g/goK dk fteDk), y/vK, tgkoK, ftGkrK ftu, nkfd go nieb sK ;wkfie, Xkofwe ndk/

o th fJ; s'I nS{s/ BjhI jB.
b'e ;/teK d/ e[M fGq;aN tsho/L

1) *ukj-gkDh* wzrDk fJe nkw fijh rb j' rJh j?

2) nkgD/ coia g{ok eoB bJh g?;k$s'jc/ b?Dk

3) fB:wK dh T[bzxDk eoe/ ezw eoBk

4) ;oekoh ;zgsh dk d[oT[g:'r nkgD/ ckfJd/ bJh eoBk

5) nkgD/ fo;as/dkoK dh fB:[esh eoBh i' ekfpb jh Bk j'D$gZygks eoBk

6) ;oekoh ;kwkB nkgD/ ckfJd/ bJh t/uDk

7) ;oeko bJh tZX ehwsK s/ ;kwkB yohdDk

8) fBnK gqDkbh ftu dyb-nzdkiah eoe/ nkgDk ckfJdk eoBk fit/I fe nkwdB eo s'I

puD bJh dpkn pBkT[Dk

9) nkwdB s'I tZX ;zgsh pBkT[Dk s/ fi;dk e'Jh fj;kp Bk fdZsk ikt/, nkfd.
2 H7 H H4 Gkos ftu fGq;aNkuko dk fJfsjk; (History of Corruption in India)

nkiakdh s' I gfjbK L

oki/-wjkokfinK d/ :[rK s'I fGq;aNkuko Gkos ftu gbdk nk fojk j?. id'I fe BiaokBk b?Dk

nkw gqufbs ;h s/ fB:[eshnK th gfotko d/ nkXko s/ ehshnK iKdhnK ;B Bk fe

ekpbhns d/y e/. s/ fco id'I nzro/ia nkJ/ sK fo;atsy'oh j'o th tZX rJh feT[Ife T[BQK

nkgD/ ezw eotkT[D bJh jo soQK d/ jfEnko tos/ s/ fo;atsK Bkb nkgDk T[b{ f;ZXk

ehsk.

noE;ak;so ftu df;nk frnk j? fe fit/I iapkB bJh ;afjd dk ;tkd b?Dk n;zGt BjhI

j?, ;' fJe ;oekoh w[bkfiaw bJh oki/ dh nkwdB dk e[M e[ fjZ;k ykDk th n;zGt BjhI

j?. (Arthshastra - Just as it is impossible not to taste the honey that finds itself at

the tip of the tounge, so it is impossible for government official not to eat up atleast

a bit of King's revenue)

;kw (fgnko Bkb), dkw (g?;/ Bkb), dzv (wko-e[ZN$dzv Bkb), ns/ G/d (gkVBk$c[ZN gkT[Dk)

dh Bhsh nkgDk T[b{ f;ZXk eoB bJh ;dhnK s' ubdh nk ojh j?.
nkiakdh s'I pkns L

  nkiakdh s'I pknd sK Gq;aN nfXekohnK ~ fit/I fo;ats b?D dh y[ZbQ jh fwb rJh.

feT[Ife d/;a d/ ftek; bJh eJh ekoi ehs/ rJ/ ns/ fBt/;a, bkfJ;?I;, e'Nk f;;Nw nkfd

Bkb Gq;aNkuko j'o tZXdk frnk. s/ jo ;kb fGq;aNkuko d/ eJh wkwb/ ;kjwD/ nkT[D br

gJ/.

rohph d{o eoB bJh ;oeko d/ fJe o[gJ/ ftu'I f;oc 15 g?;/ jh iao{oswzd se gj[zud/ jB,

pkeh 40 g?;/ ;akfJd gq;ak;eh yofunK s/ br iKd/ jB, ns/ pkeh pud/ 45 g?;/ fGq;aNkuko

ftu r[zw iKd/ jB. (Gkos d/ G{sg{ot gqXkBwzsoh ;tL okiht rKXh)

 For every rupee spent by government for poverty alleviation, only fifteen paise is

reaching the beneficiary, another forty paise may be spent on administrative

overheads and the remaining 45 paise lost in corruption. (Late Rajiv Gandhi,

Former Prime Minister, India)
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2 H7 H5 fGq;aNkuko d/ ekoD (The Causes of Corruption)

nZi fGqµNkuko d/µ d/ bJh wjZstg{oD ;[nkb pD frnk j?, fJ; bJh fJj }o{oh j? fe

okµNo d/ fJ; ysoBke d[µwD d/ ftnkge g;ko d/ ekoDK dk ftµb/µD ehsk ikt/. fJ;

d/ w[Zy ekoD j/m fby/ jB L-
1H tXdh j'Jh wfjzrkJh L- fGqµNkuko dk gqw[ Zy ekoD d/µ ftu fdB-p-fdB tXdh

j'Jh wfjzrkJh j?. d/µ ftu nkofEe n;fEosk j'D d/ eod/ wfjzrkJh eowukohnK d/ t/sB

d/ nB[gks s'_ f}nkdk tXdh ik ojh j?, fi; d/ f;ZN/ ti'I eowukoh ihtB dhnK b'VK dh

g{osh nkgD/ t/sB Bkb BjhI eo ;ed/ T[jBK ~ r?o-ek~Bh nkwdB d/ ;kXBK ~ ngBkT[Dk

g?_dk j?.
2H r[zMbdko ek~Bh gqfeqnk L- fGqµNkuko dk d{ik ekoD r[zMbdko ek~Bh gqfeqnk

j?. gqµk;eh ek~B ftu pj[s ewhnK w"i{d jB. gqµk;eh ek~B ~ fBogZysk ns/ fBnK d/

nkXko s/ bkr{ BjhI ehsk iKdk. e'Jh th ekoi ;w/I nB[;ko Bjh_ ehsk iKdk ns/ ;oeko

e'b'_ jo fJe ;j{bs gqkgs eoB bJh iK e'Jh ekoi eotkT[D bJh b'eK ~ eJh tko

n;zftXkBe Yzr ngBkT[D/ g?Id/ jB. b'eK ~ fJj gZek ftµtk; j' u[fenk j? fe id'I sZe

nB[fus ;kXBK dh tos'I Bk ehsh ikt/, T[d'I sZe ;oekoh eowukoh e'b'I ezw BjhI eotkfJnk

ik ;edk.
3H B?fsesk dh xkN L- fGqµNkuko dk fJe j'o ekoD b'eK ftu B?fsesk dh xkN ns/

nkgDk ;[nkoE ~ g{ok eoB dh bkb;k j?. toswkB G"fsetkd d/ gqGkt d/ ekoD fdB-p-

fdB iBsk ftu B?fsesk xZNdh iKdh j? ns/ b'e nkgD/ ;[nkoE dh g{osh bJh jo soQK

d/ sohe/ ngBkT[D s'I BjhI fMied/. ek~B dh T[bzxDk nkw sa"o s/ fdB-p-fdB tXdh ik

ojh j?. ;opiBe fjZsK dh pikJ/ ftneshrs fjZsK ~ gfjb fdZsh iKdh j?.
4H nBgVQsk L- fGqµNkuko ftu tkXk Gkosh iBsk d/ nBgVQ ns/ nfrnkBh j'D d/

ekoD th j'fJnk j?. f}nkdkso b'eK d/ nBgVQ j'D eoe/, yk; s"o s/ fdjksh y/so ftu

eowukoh T[BQK dk µ'µD eod/ jB. b'eK ~ nkgD/ nfXekoK ns/ eosZtK dk frnkB  BjhI

j[zdk ns/ T[j fJBQK dh tos'I fBnK-g{oD Yzr Bkb BjhI eo ;ed/.
5H okiBhfse dyb-nzdk}h L- Gkosh gqµk;B gqDkbh d/ ;zpzX ftu nkw s"o s/ fJj

fejk iKdk j? fe fJ; ftu fGqµNkuko dk w[Zy ekoD okiBhfse dyb nzdk}h j?.

okiBhshtkB gqµk;B d/ jo y/so ftu dyb nzdk}h eod/ jB ns/ ;oekoh eowukohnK ~

µesh dh tos'I ;[szsosk-g{oD Bjh_ eoB d/_d/. ngokXhnK ~ T[fus ;}k Bjh_ fdZsh ik

;edh ns/ eowukoh dk e'Jh th fBoDk eod/ ;w/I okiBhfse go;fEshnK ~ ;kjwD/ ofynk

iKdk j?. fJ; Bkb eowukohnK dk ;'µD j[zdk j? ns/ fJwkBdko eowukoh th nkgDk

eosZt mhe Yzr Bkb g{ok BjhI eo ;edk.
6H B"eoµkjh dh GktBk L- fGqµNkuko dk fJe j'o ekoD Gkosh ;/tktK ftu B"eoµkjh

dh gqftosh th j?. Gkt/I ;zftXkB d[nkok b'eszsoh gqDkbh ~ ngDkfJnk frnk j? ns/

eowukohnK ~ µk;e dh pikJ/ ;/te d/ o{g ftu ekoi eoB dh ftt;Ek ehsh rJh j?, go

ftjko ftu nfijk BjhI j?. fpqfNµ gozgoktK d/ ekoD eowukoh nkgD/ nkg ~ Bt/I

tksktoD d/ nB[e{b pDkT[D dk :sB BjhI eod/. T[&Zu nfXekohnK dk tshok nkw s"o s/

;ys j[zdk j?. T[j nkgD/ nkg ~ iBsk s'I pj[s T[&Zuk ;wMd/ jB, fJ; bJh T[j b'eK s'I

d{o jh ofjzd/ jB.
7H T[fus nB[µk;Bh ekotkJh dk Bk j'Dk L- fGqµNkuko ftu tkX/ dk fJe ekoD
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fJj j? fe ngokXh eowukohnK d/ fto[ZX T[fus nB[µk;Bh ekotkJh BjhI ehsh iKdh ns/ i/

eo fJ; dh tos'I ehsh th ikt/ sK fBoDk eod/ eod/ pj[s d/o brk fdZsh iKdh j?. fJ;

Bkb b'eK ftu fBokµk g?dk j[zdh j? ns/ ngokXh eowukohnK ~ T[sµkj gqkgs j[zdk j?.
8Hwfjzrh fBnK gqDkbh L- fBnK gqDkbh wfjzrh j'D eoe/ jh fGqµNkuko ftu tkXk j[zdk

j?. eJh b'e fJ; bJh th fGqµN eowukohnK fto[ZX ndkbs ftu BjhI iKd/, feT[Ife T[BQK

e'b ndkbs ftu you eoB bJh ns/ tehbK ~ ch; d/D bJh XB BjhI j[zdk. fJ; bJh

T[j eowukohnK d/ }[bwK dk fµeko ofjzd/ jB.
9Hf}zw/tkoh dh GktBk dh xkN L- f;tb ;/tktK d/ eowukohnK ftu f}zw/tkoh dh

GktBk dh xkN w"i{d j[zdh j?. w}d{o ;zxK d/ fdb fyut/I BknfonK d[nkok T[BQK d/

nfXekoK dh ikDekoh sK fdZsh iKdh j?, go eosZtK dk frnkB BjhI eotkfJnk iKdk.

w}d{o ;zxK B/ ysoBke o{g XkoD eo fbnk j? ns/ T[j eowukohnK d/ ;zftXkfBe ns/ r?o-

;zftXkfBe ekoiK dh g[µNh eod/ jB. fJ; Bkb nXhB tor d/ eowukohnK ftu T[&Zu

tor d/ nfXekohnK d/ gqsh nBkdo dh GktBk, nkb;, nkgD/ ekoiK ~ ;w/I nB[;ko Bk

eoBk, d\soK ftu'I r?o-jkf}o ofjD torhnK G?VhnK rZbK dk tkXk j[zdk j?.
10H d'µ-g{oD f;Zfynk gqDkbh L- Gkos dh d'µ-g{oD f;Zfynk gqDkbh th fGqµNkuko

bJh f}zw/tko j?. :{Bhtof;NhnK ns/ ekbiK d[nkok gqdkB ehsh ik ojh f;Zfynk d/ e'o;

b'e ;/tktK dh b'VK d/ nB[e{b BjhI j[zd/. id'_ f;Zfynk gqkgsh s'I pknd B"itkB ;oekoh ;/

tk ftu gqt/µ eod/ jB sK T[BQK ~ pj[s fBokµsk j[zdh j?. T[fus f;Zfynk gqDkbh dh xkN

ti'I ;oekoh eowukoh nkgD/ eosZtK ~ fBGkT[D dh pikJ/, fGqµNkuko d/ okj s/ nZr/ tZXd/

jB.
11H okµNotkd dh GktBk dh xkN L- fGqµNkuko dk fJe ekoD okµNotkd dh

GktBk dh xkN j?. Xow fBogZysk d/ f;XKs dh e[tos'I j'D ekoD d/µ ftu ;zgodkfJesk

dh GktBk fdB-p-fdB }'o cVdh ik ojh j?. Gkµk, ;zgodkfJesk, gqKstkd ns/ iks nkfd

p[okJhnK dk b'e ;/tktK T[&Zs/ ftµ/µ n;o fgnk j?. fJ; d/ f;ZN/ ti'I T[BQK dk fdqµNhe'D

;"Vk j' frnk j?. fJ; Bkb ngqsZy o{g ftu fGqµNkuko ~ T[sµkj fwfbnk j?.
12H okiBhfse n;fEosk L- fGqµNkuko dk ;G s'I wjZstg{oD ekoD d/µ dh

okiBhfse n;fEosk j?. pdfe;wsh Bkb fdB-p-fdB okµNotkdh d/µ-Grsh ns/

;[szsosk gq/wh B/sktK dk nzs j[zdk ik fojk j?. dj[-gkoNh gqDkbh dh w"i{drh ekoD d/µ

ftu okiBhfse n;fEosk fdB-p-fdB tXdh ik ojh j?. ;Zsk ~ gqkgs eoB ns/ T[; ~

ekfJw oyD bJh fGzB-fGzB okiBhfse gkoNhnK jo ek~Bh ns/ r?o-ek~Bh sohe/ dh tos'I

eodhnK jBl fi; Bkb fGqµNkuko tZXdk j?. b'e fjZs dh pikJ/ gkoNh fjZs ns/

ftneshrs fjZsK ~ gfjb fdZsh iKdh j?. gqµk;eh wµhBoh dh tos'I eJh tko gkoNh d/

fjZsK bJh ehsh iKdh j?. ;oekoh eowukohnK ~ ;ZskXkoh gkoNhnK d[nkok uzdk (Funds)

T[rokj[D bJh th tofsnk iKdk j?. nkw s"o s/ fJj d'µ brkfJnk iKdk j? fe T[&Zu

n"jfdnK s/ soZeh ns/ fB:[esh :'rsk dh pikJ/ d{i/ sZsK d/ nkXko s/ ehsh iKdh j?. fJBQK

;kohnK okiBhfse ftt;Ek dk gqµk;eh b'e ;/tktK T[&Zs/ n;o g?Idk j? ns/ fGqµNkuko ftu

tkXk j[zdk j?.
13Hp /o [}rkoh L- fGqµNkuko dk ekoD d/µ ftu tZXdh j'Jh p/o[}rkoh th j?. p/

1. Art 311 (i) and (ii)



phHJ/H Gkr d{ik 112 b'e gqFk;B-gouk gfjbk
o[}rkoh d/ Bkb-Bkb ;G eowukohnK ~ :'rsk nB[;ko B"eohnK Bjh_ fwbdhnK. fJ; soQK

eowukoh fBokµ j' e/ fGqµNkuko dk ;jkok b?_d/ jB.
14HnfXekohnK dk fJnkfJµh Gfonk ihtB pshs eoBk L- fGqµNkuko dk fJe

j'o ekoD ;oekoh nfXekohnK dk fJnkfJµh Gog{o ihtB j?. T[&Zu tor d/ nfXekoh nkw

s"o s/ ebZp d/ w?Ipo pDB ftu µkB ;wMd/ jB ns/ nkgDk f}nkdk ;wK ebZpK ftu pshs

eod/ jB. ebZp ihtB ftu fdB-p-fdB froktN nk ikD ekoD fJj wB'oziB dh pikJ/

fGqµNkuko d/ nZv/ pD rJ/ jB. i{J/ ns/ µokp s/ nfXekoh pj[s ;kok XB you eod/ jB

ns/ id'I T[BQK dh ftneshrs nkwdB Bkb T[BQK d/ xo ns/ ebZp dk you BjhI ubdk sK

T[j fGqµNkuko dk ;jkok b?Id/ jB ns/ gqsZy iK ngqsZy o{g Bkb foµts b?Id/ jB. fJ; d/

fJbktk tgkoh b'e nkw s"o s/ nkgD/ ftneshrs ezwK ~ eotkT[D bJh T[&Zu nfXekohnK

~ j'NbK ns/ ebZpK ftu wB'oziB bJh ;Zdk d/_d/ jB ns/ fJ; soQK Bkb nkgDk ;zgoe

pDkJ/ oyd/ jB, fi; Bkb fGqµNkuko ~ T[sµkj fwbdk j?.
11H6fGqµNkuko ~ ysw eoB bJh T[gkn (Remedies or Measures to end

Corruption)

T[go'es ekoDK Bkb fGqµNkuko toswkB ;w/_ jo EK nkgD/ g?o g;koh p?mk j?.

Gkt/I ;w/_-;w/_ s/ ;oeko B/ fJ; p[okJh dk nzs eoB bJh :sB ehs/ jB ns/ fGzB-fGzB

;[Xko ew/NhnK dh ;EkgBk ehsh rJh j?, fco th fdB-p-fdB fJ; dk g;ko j' fojk j?.

go fJ; p[okJh ~ ysw eoB bJh j/m fby/ T[gkn ehs/ ik ;ed/ jB L-

1H eowukohnK d/ t/sB ftu wfjzzrkJh d/ nB[;ko tkXk eoBk ukjhdk j?. T[&Zu

nfXekohnK dh pikJ/ j/mb/ tor d/ eowukohnK d/ ihtB dhnK b'VK dh g{osh eoB

bJh T[BQK dh sBykj ftu f}nkdk tkXk ehsk ikDk ukjhdk j? ns/ j'o ;j{bsK

gqdkB ehshnK ikDhnK ukjhdhnK jB, sK fe T[j fGqµNkuko dk ;jkok Bk b?D.

2H nekdfwe f;Zfynk ns/ okiBhfse f;Zfynk dk ftek; eoBk ukjhdk j? ns/ b'eK ~

nkgD/ nfXekoK ns/ eosZtK pko/ ;[u/s ofjDk ukjhdk j? sK fe T[BQK dk µ'µD Bk

ehsk ik ;e/.

3H fGqµNkuko d/ fto[ZX pV/ ;yas fB:w pDkT[D/ ukjhd/ jB ns/ T[BQK dh tos'I nwbh

o{g ftu eoBh ukjhdh j?. foµts b?D tkb/ eowukohnK d/ fto[ZX T[fus nB[µk;Bh

ekotkJh ehsh ikDh ukjhdh j?, sK fe d{i/ eowukohnK ~ nfijk eoB dk j"I;bk

Bk j' ;e/. nfij/ ftneshnK ~ d/µ-Xo'jh ;wfMnk ikDk ukjhdk j?.

4H okiBhfse dyb nzdk}h ~ ysw eoB bJh wzsohnK, ftXkB wzvb d/ w?_poK ns/ d{i/

okiBhshtkBK bJh nkuoD e'v (Code of Conduct) dh ftt;Ek ehsh ikDh ukjhdh

j?.

5H fGqµNkuko fto'Xh efwµB (Anti-Corruption Commission) ns/ ew/NhnK dh

;EkgBk ehsh ikDh ukjhdh j?. Gkt/I fJ; bJh e/Ido ns/ e[M oki ;oekoK B/ e[M

nfij/ edw g[ZN/ th jB ns/ fGqµNkuko fto'Xh efwµBK ns/ ew/NhnK dh ;EkgBk th

ehsh j?, go T[BQK ~ e'Jh ftµ/µ ;\bsk BjhI fwbh. fJ; d/ fJbktk fJBQK ew/

NhnK dk nkeko pj[s ;hfws j[zdk j? ns/ nkw s"o s/ T[BQK dk ;zgoe b'e

eowukohnK se jh ;hfws ofjzdk j?. wzsoh ns/ j'o gZXoK d/ okiBhshtkB T[BQK d/

dkfJo/ nXhB BjhI nkT[_d/. b'egkb ns/ b'e nk:[es ~ ftjkfoe o{g ftu fB:[es
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eoBk ukjhdk j?.

6H fGqµNkuko ~ ysw eoB bJh fJe f;jswzd b'ews fsnko ehsk ikDk ukjhdk j?,

i' ek~B Bkb'I f}nkdk gqGktµkbh f;ZX j'Dk ukjhdk j?.

7H iBsk dk B?fse gZXo T[&Zuk eoB tb ftµ/µ fXnkB fdZsk ikDk ukjhdk j? ns/ b'eK

ftu okµNoh GktBk ~ ikfrqs eoB gqsh :sB ehsk ikDk ukjhdk j?.

8H fGqµNkuko d/ fto[ZX nktk} T[mkT[D tkfbnK dh j"_;bk n\ikJh ehsh ikDh ukjhdh

j? ns/ T[BQK ~ ;oeko tb'I fBnK gqkgs eoB bJh f}nkdk nkoEe ;jkfJsk fdZsh

ikDh ukjhdh j?.

9H eowukohnK dh soZeh :'rsk d/ nkXko s/ ehsh ikDh ukjhdhnK j? ns/ T[BQK dh

f;ybkJh bJh th T[fus gqpzX ehsk ikDk ukjhdk j?.

10H eowukohnK d/ ebZp ihtB T[&Zs/ e[M gkpzdhnK brkT[DhnK ukjhdhnK jB. ebZpK

ftu i{nk y/vD ns/ µokp ghD dh fpbe[b fJ}kis BjhI fdZsh ikDh ukjhdh.

nfXekoh tor d/ ebZp ;kXkoD ebZpK s'I fGzB j'D/ ukjhd/ jB ns/ T[BQK dh

w?Ipofµg f;oc ;oekoh eowukohnK se jh ;hfws ofjDh ukjhdh j?. ebZp dk ;wK

fBµfus j'Dk ukjhdk j? ns/ i{nk y/vD s/ µokp ghD tkb/ nfXekohnK fto[ZX

nB[µk;Bh ekotkJh eoBh ukjhdh j? ns/ T[BQK ~ ;ys ;}k fdZsh ikDh ukjhdh j?.

11H ;oekoh nfXekoh ns/ eowukohnK ~ nkgDk ihtB gZXo th nkgDh sBykj d/

nB[;ko oyDk ukjhdk j?. BjhI sK eJh tko T[BQK ~ T[&Zuk ihtB gZXo dhnK b'VK

~ g{ok eoB bJh fGqµNkuko dk ;jkok b?Dk g?Idk j?. e/Idoh ;soZesk efwµB B/ th

;oekoh nfXekohnK d[nkok fBZih ;z;EktK tb'I fdZs/ rJ/ wB'oziB d/ ;Zd/ ~ gqtkB

eoB ns/ pBktNh T[&Zu ihtB gZXo dh fBzfdnk ehsh j?.

12H fGzB-fGzB tgkoe ;z;EktK e'b'I okiBhfse gkoNhnK d[nkok uzd/ d/ o{g ftu tZvhnK-

tZvhnK oewK b?D dh wBkjh ehsh ikDh ukjhdh j?. ;oekoh eowukoh fe;/ th

fe;w dk uzdk fJeZmk Bk eoB.
2 H7 H7 Gkos ftu fGq;aNkuko ;pzXh ekB{ zB (Corruption Laws in India)

1947 ftu fGq;aNkuko fBo'Xe$o'eEkw ekB{zB (Prevention of Corruption Act) pDkfJnk

frnk. 1967 ftu fGq;aNkuko fto'Xh (;'X) ekB{zB (THE ANTI-CORRUPTION LAWS

(AMENDMENT) ACT, 1967) pDkfJnk frnk.

go 1988 ftu fGq;aNkuko o'eEkw ekB{zB (The Prevention of Corruption Act, 1988) bkr{ ehsk

frnk. s/ fJ; 1988 d/  ekB{zB  B/ gfjbK pD/ ekB{zB ysw eo fdZs/, fi; ftu eJh j'o fJ;

;pzXs ekB{zB th ;akfwb jB, fit/I fe Gkosh dzv ftXkB 1860 (Indian Penal Code 1860)

dhnK XkoktK 161 s'I 165-J/ se. fJ; ekB{zB d/ w[Zy sZs fBwBnB[;ko jBL

;G b'e ;/teK s/ fJj ekB{zB bkr{ j[zdk j? ukj/ T[j ;oeko B/ fB:[es ehs/ j'D iK Bk ehs/ j'D

(fit/I fe e'oN, :{Bhtof;NhnK, eJh j'o ewh;aB$nk:'r, nkfd).

fJ; ftu ft;a/;a iZi (Special Judge)  c?;b/ b?D bJh fB:[es ehs/ ik ;ed/ jB.
T)j/m fby/ ekoiK bJh xZN s'I xZN S/ wjhB/ (6 years) i' fe gzi ;kb (5 years) se

tXkJh ik ;edh j? ns/ i[owkBk th brkfJnk ik ;edk j?. i/ e'Jh nkgD/ bJh iK fe;/

j'o bJh fo;ats b?Idk j? iK b?D bJh wzBdk j? iK b?D dh e'f;a;a eodk j?, i' fe fe;/ ezw
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~ eoB bJh, o'eD bJh, fe;/ bJh fwjopkBh (Favour)eoB bJh iK nkgD/ nj[d/ dh

G{fwek fBGkT[Id/ j'J/ fe;/ ftnesh Bkb ftseok (dis-favour) eoB bJh, fe;/ ~ ;/tk

gqdkB eoBk iK fe;/ ~ ;/tk gqdkB Bk eoBk, i' fe b'e ;/te dk coia (duty) j? i' e/Ido

iK oki ;oeko nkfd j'o ndkfonK ftu ezw eod/ jB. fJj ;iak j/m fbfynK XkoktK

nB[;ko j' ;edk j?L
1 ) Xkok 7 nB[;ko i/ e'Jh b'e ;/te fe;/ fe;w dh fo;ats, ek~Bh

g/;arh$;/tkcb ~ SZv e/ iK fJ; s'I fJbktk, fo;ats b?Idk j?. (Section 7 - Public servant

taking gratification other than legal remuneration in respect of an official act)

fJ; ftu b'e ;/te bJh fe;/ Bkrfoe ~ e'Jh B"eoh s/ fB:[es eoB bJh fJj

efjDk fe T[;dh T[go se gj[zu j? s/ fB:[esh eotk d/t/rk, s/ fJ; ezw bJh g?;/ iK j'o

s'jc/ b?Idk j? nkfd b?Dk th i[ow j?.
2 ) Xkok 8 w[skfpe i/ e'Jh r?o-ek~Bh ;kXBK okjhI b'e ;/teK ~ gqGkfts eoB

bJh fo;ats b?IDk i[ow j? (Section 8 - Taking gratification, in order, by corrupt or

illegal means, to influence public servant)

3 ) Xkok 9 nB[;ko b'e ;/teK Bkb ftneshrs gqGkt bJh i[ow wzfBnk frnk

j? (Section 9 - Taking gratification for exercise of personal influence with public

servant)

4 ) Xkok 10 nB[;ko, fi; b'e ;/te B/ Xkok 8 iK 9 w[skfpe ngokX ehsk j?

s/ fJ; bJh T[j ;afj iK T[e;kjN (Abetment) fdzdk j? sK fJj th i[ow j? (Section

10 - Punishment for abetment by public servants of offences defined in section 8 or

9)

5 ) Xkok 11 nB[;ko i/ e'Jh b'e ;/te fe;/ s'I e'Jh ehwsh uhia$t;s{ w[cs ftu

iK pj[s xZN g?;/ ftu b?Idk j? i' T[;~ gsk j? fe ekch xZN jB, i' T[;dh dcsoh$tgkfoe

coia Bkb ;pzXs j't/ sK fJj th i[ow j?.(Section 11 - Public servant obtaining

valuable thing, without consideration from person concerned in proceeding or

business transacted by such public servant)

6 ) Xkok 12 nB[;ko Xkok 7 iK 11 ftu ehs/ ngokXK ~ ;afj iK T[e;kjN

d/D bJh i[ow dh rb ehsh rJh j?. (Section 12 - Punishement for abtement of

offences defined in section 7 or 11)

B 'NL T[go'es (1) s'I (6) g?fonK ftu (Xkok 7 s'I 12 w[skfpe) xZN s'I xZN ;iak 6 wjhB/

, i' fe 5 ;kb se tXkJh ik ;edh j?, ns/ i[owkBk th brkfJnk ik ;edk j?.
n ) Xkok 13 ftu ;iak s/ i[owkBk E'Vk nbZr jB.

Xkok 13 b'e ;/teK d/ ngokfXe d[oftjko Bkb ;pzXs j?. (Section 13 -

Criminal misconduct by a public servant)

Xkok 13 (1) d;dh j? fe fJe b'e ;/te dk ngokfXe d[oftjko T[d'I wzfBnk iKdk

j? id'IL

13 (1) (a) i/ T[j nkdsB (Habitually) nkgD/ bJh iK fe;/ j'o bJh e'Jh fo;ats

b?Idk j? iK b?D bJh wzBdk j? iK b?D dh e'f;a;a eodk j?, go Xkok 7 ftu fdZsh ek~Bh

g/;arh$;/tkcb ~ SZv e/. iK

13 (1) (b) T[j nkdsB fe;/ ehwsh ;kwkB ~ fpBQK g?;/ d/ iK pj[s xZN g?;/ ftu
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i' T[;~ gsk j? fe fJj ekch xZN jB, nkgD/ bJh iK fe;/ j'o bJh b?Idk j? iK b?D bJh

wzBdk j? iK b?D dh e'f;a;a eodk j?, i' fe T[;d/ dcsoh ezw$tgko Bkb ;pzXs jB, iK

sbZe oyd/ jB. iK

13 (1) (c) i/ T[j p/JhwkBh iK X"y/ Bkb iK fe;/ j'o sohe/ Bkb, e'Jh ;zgsh (Property)

i' T[;~ b'e ;/te j'D d/ Bks/ fwbh j?, T[;dk nkgD/ bJh iK fe;/ j'o bJh d[oT[g:'r

eodk j?. iK

13 (1) (d) i/ T[jL

(i) e'Jh ehwsh t;s{ iK j'o ckfJdk fGq;aNkuko iK r?o-ek~Bh s o h e /

     Bkb nkgD/ bJh iK fe;/ j'o bJh b?Idk j?. iK

(ii) nkgDh b'e ;/te dh G{whek dk d[oT[g:'r eod/ j'J/ nkgD/ bJh iK

fe;/ j'o bJh ehwsh ;kwkB iK j'o ckfJdk b?Idk j?.iK

(iii) nkgDh b'e ;/te dh e[;oh iK dcso ;zGkbd/ j'J/, nkgD/ bJh iK

fe;/ j'o bJh ehwsh ;kwkB iK j'o ckfJdk b?Idk j?.

    13 (1) (e) i/ T[j nkgDh nkwdB s'I tZX ;zgsh (Property) oydk j? fi;dk T[j

fj;kp BjhI d/ ;edk s/ T[;dh nkwdB d/ fj;kp Bkb fJsBk e[M pDkfJnk BjhI ik ;edk

j't/.

13 (2) w[skfpe i' b'e ;/te ngokfXe d[oftjko (criminal misconduct) eodk (commit)

j? T[;~ xZN s'I xZN 1 ;kb (1 year) dh ;iak, i' 7 ;kbK (7 years) se tXkJh ik ;edh

j?, ns/ i[owkBk th j' ;edk j?.
J)Xkok 14 nkdsB ngokX eoB Bkb ;pzXs j? i' fe XkoktK 8, 9 s/ 12 ftu fdZs/ rJ/

jB. (Section 14 - Habitual committing of offence under sections 8, 9, and 12)

e'Jh th i' nkdsB ngokX eodk j?L

14 (a) i' ngokX Xkok 8 iK 9 ftu ngokfXe iK ;iak d/D d/ :'r jB. iK

14 (b) i' ngokX Xkok 12 ftu ;iak d/D bJh ;woZE jB,

fJBQK bJh xZN'I xZN ;iak d' ;kb (2 years) j?, i' ;Zs ;kbK (7 years) se tXkJh

ik ;edh j?, ns/ i[owkBk th brkfJnk ik ;edk j?.
2 H7 H8 fGqµNkuko ~ o'eD bJh Gkos ftu b'e gkb dh fB:[esh d/ ;zpzX

ftu ehs/ rJ/ :sB

Gkos ftu okiBhfse ns/ gqµk;eh gZXo s/ fGqµNkuko ~ ysw eoB d/ ;zpzX ftu ;[szsosk

gqkgsh s'I 5 ;kb pknd b'e gkb dh fB:[esh pko/ ntk} T[mDh µ[o{ j' rJh ;h feT[Ife

Gkos ftu fGqµNkuko ftu brksko tkXk j' frnk ns/ T[; ~ ysw eoB bJh ;Ekfgs

ehshnK ikD tkbhnK J/iz;hnK y[d fGqµN j' ojhnK jB. Gkos d/ okiBhshtkBK d/ fdwkr

ftu th b'e gkb dh fB:[esh dk ftuko T[Gfonk ns/ fJe ;w/I i;fN; okfizdo rkdeo B/

th nfijh sith} dh }'odko g[µNh ehsh ;h. ;z;dh gZXo s/ th b'e gkb dh fB:[esh d/

;zpzX ftu }'odko :sB ehs/ iKd/ jB. ;z;d ftu b'egkb dh fB:[esh d/ ;pzX ftu 1974

JhH ftu gqµB T[mkfJnk frnk ;h ns/ oki gZXo s/ b'e nk:[es fB:s eoB dk ;[Mkn th

fdZsk frnk ;h fijV/ fe b'e gkb nXhB ezw eoB. Gkos d/ ;kpek rqfj wzsoh ;qh

r[bikoh bkb Bzdk ~ th T[; ;w/I b'e gkb dh fB:[esh dh jw/µk jwkfJs ehsh ;h.

1968 JhH ftu id'I fe eKro; ;oeko e/Ido fty/ skes ftu ;h T[; d[nkok th b'e



phHJ/H Gkr d{ik 116 b'e gqFk;B-gouk gfjbk

gkb ns/ b'e nk:[es fB:[es eoB ;zzpzXh gqµB T[mkfJnk frnk ns/ fJ; ;pzX fpb d[nkok

1971 JhH ftu g/µ ehsk frnk j?. go eJh ekoDK eoe/ fJj fco f;o/ Bk uVQ ;fenk. fJ;

fgS'I eKro; ;oeko B/ fJ; gZy s'I fYb ftykT[Dh nkozG eo fdZsh ns/ fJ; s}thi ~ f;o/

uVQkT[D bJh rzGho :sB SZv fdZs/. iBsk gkoNh d/ e/Ido ftu skes Bkb nkT[D Bkb

iBsk gkoNh d/ fXnkB ftu b'e gkb ns/ b'e nk:[es dk fynkb nkfJnk. nyho 29

i[bkJh 1977 JhH ~ fJ; ;pzX *u fJe fpb g/µ ehsk frnk.

fJ; fpb nB[;ko b'e gkb dh fB:[esh dk gqpzX ehsk frnk fi; ~ d/µ d/ iBse y/so

ftu'I fGqµNkuko ysw eoB d/ Gkoh nfXeko fdZs/ rJ/ ns/ T[; dh fB:[esh okµNogsh d/

jZE ftu oyh rJh. okµNogsh fJj fB:[esh Gkos d/ uhc i;fN;, u/now?B, oki ;Gk ns/

;gheo b'e ;Gk d/ ;bkj wµto/ Bkb eoBh ;h. b'e gkb dh g'ihµB ~ w}p{s eoB bJh

fJj T[gpzX th ehsk frnk j? fe T[; ~ T[;/ gqeko jNkfJnk ikt/ fe ;[gohw e'oN d/ iZi

~ jNkfJnk iKdk j?.

b'egkb ~ fJj th nfXeko fdZsk frnk fe T[j j'o th iKu J/iz;hnK s'I b'Vh_dh ;jkfJsk

gqkgs eo ;e/. fpb dk y/so ft;sfos ofynk frnk fe fJ; nXhB gqXkB wzsoh, ;z;d d/

w?Ipo, okiK d/ w[Zy wzsoh ;ko/ jh nk ikD. go jkbh se fJj fpb f;o/ BjhI uVQ ;fenk

ns/ b'e gkb dh fB:[esh BjhI j' ;eh. eJh okiK fit/I gzikp d/ b'e gkb dh fB:[esh

nkgD/ gZXo s/ eoB dh fJZSk gqrN ehsh rJh feT[_fe tZy-tZy oki;h gkoNhnK d/

B[wkfJzfdnK B/ p/nzs f;zx ;oeko ~ fGqµNkukoh ;oeko fejk.

e/Idoh gZXo s/ d/t r'Vk ;oeko (1996) B/ b'egkb ;pzXh vokcN fpb ;z;d ftu g/µ

ehsk go T[; ;oeko d/ YfjD T[gozs Bth_ pDh ;oeko d[nkok fJ; ;pzXh j'o tX/o/ e[M

Bjh_ ehsk frnk. fJ; soQK gzikp ftu th pokV ;oeko d[nkok b'egkb fB:[es ehsk frnk

fi; ~ ;qhwsh GZmb d/ w[Zy wzsoh pDB Bkb nj[d/ s'II jNk fdZsk frnk. fJ; ;pzXh e[M

;'XK eoe/ fJj fpb w[V gzikp ftXkB ;Gk ftu g/µ ehsk frnk. jfonkDk B/ th fJ; fdµk

tb edw u[fenk frnk j?. Gkos ftu fGqµNkuko tZXdk ik fojk j?. i/eo T[wpv}w?B dh

fB:[esh okiBhse pD e/ ofj rJh sK n:'r ftnesh th fJj gd XkoD eo ;edk j? ns/

fJ; soQK fJ; nj[d/ dh edo xN ikt/rh ns/ fJj dcso y[d th bkb-chskµkjh s/

fGqµNkuko Bkb fxo ;edk j?. T[; d/ ekoi e/tb ;bkjekoh jB Gkt T[; dhnK f;ckoµK

s/ ;oeko bJh ekotkJh eoBk bk}wh BjhI.

n"wpv}w?B dh G{fwek ;[Xkotkdh, f;ZfynkdkfJe ns/ jwdodh tkbh j?. d'µ bZGD d/ y[;e

fttjko Bkb'I T[fus ekoiftXh d/ nkXko s/ fwZsosk g{ote dbhbpk}h tX/o/ n;odko j'D

dh ;zGktBk j? ns/ fJj M[ekT[ T[; ~ gqµk;eh ;fj:'r gqkgs eoB ftu ;jkfJsk eo/rk.
2 H7 H9 fGq;aNkuko d/ d[;a-gqGkt$Bshi/(Harmful consequences of Corruption)

1) b'eK dk ;oeko s'I ft;atk; T[m ikDk

2) gq;ak;eh yofunK ftu tkXk

3) wfjzrkJh tZXDk

4) fJwkBdko b'e ;/teK dk wB'pb fvr ;edk j? id'I T[j nkgD/ pokpo d/

iK j/mfbnK ~ nkgD/ nkg s'I fiankdk nwho t/yd/ jB

5) d/;a dh soZeh ftu o[ektN

6) fJ;d/ wkV/ Bshi/ jo y/so ftu t/yD ~ fwbd/ jB, nkfd.
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2 H7 H10 ;koK;a  (Summary)

nzs ftu fJj fejk ik ;edk j? fe Gkosh gqµk;B ftt;Ek ne[µbsk dh nt;Ek ftu j?. fJE/

okiBhsheoD, fGqµN ukbK s/ e/Idohfeqs fBoDkekoh nfs nfXe j?. gqµk;eh ;[Xko ~ gqkEfwesk d/D dh

}o{os j?. ;kvk d/µ T[BQK fuo g{oD s"o s/ ftef;s Bjh_ j' ;edk id'I se }o{oh ebk-e[µbsktK s/

gqpzXeh ftµ/µrsk Bhsh ~ bkr{ eoB bJh buehbk s/ gqfsfeqnktkdh Yzr Bjh_ ngDkfJnk iKdk. ;gµN

j? fe gfotosB dh w}p{s fJZSk e/tb ;wki d/ nzdo'I jh gqrN j' ;edh j? ns/ pkjo'_ ;\bskg{ote

E'gh Bjh_ ik ;edh, fJ; ekoD nfs p[fBnkdh }o{os w}p{s nkr{nK dh j[ zdh j?. fJj sK jh ;zGt j'

;e/rk i/eo w"i{dk nkr{ nkgD/ fBZih BZc/-B[e;kB d/ ftukoK s'I pkjo fBeb e/ d/µ dh iBsk d/ fjZs ftu

;'uD ns/ fBoD/ b?D.
2 H7 H11 gq;aB (mhe iK rbs)

1) fGq;aNkuko d/;a dh soZeh ftu o[ektN g?dk eodk j?.

2) fGq;aNkuko o'eEkw ek~B 1988 dh XkoktK 7 s'I 12 w[skfpe xZN s'I xZN 1 ;kb dh ;iak, i' fe

7 ;kb se tXkJh ik ;edh j? ns/ i[owkBk th j' ;edk j?.
2 H7 H12T[so (mhe iK rbs)

1) mhe 2) rbs
2 H7 H13 gq;aBK d/ T[so (:kd eoe/) fby'

1H fGqµNkuko* µpd dh gfoGkµk d/t'.

2H fGqµNkuko d/ uko ekoD fby'.

3H fGq;aNkuko o'eEkw ek~B 1988 dk fiaeo eo'.

4H Gkos ftu fGq;aNkuko ~ fet/I o'fenk ik ;edk j?, nkgD/ ;[Mkn d/t'.
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