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1 "Administration, like most things as, in the final analysis, is a human problem to

deal with human beings, not with some statistical data", Jawaharlal Nehru.

2. A theoretically perfect Administrative structure may be devised but will be of no

use if men who have to reign are either unequal to their tasks or are apathetic

towards it.



Dale Yoder

(E.F.L. Breach)

(Richard P. Colhoon) 

(The task of Public Personnel Administration is to manage the human



resources of man's largest and most difficult undertaking-Government).

(Primary Objectives)

(Secondary Objectives)



(Merit System) : 

(Merit versus Spoil System) : 

(Merit) 





Personnel Administration - Indian Institute of Public Administration

Personnel Administration - V.M. Sinha

6. Public Personnel Administration - S.L. Goel

7. Public Personnel Administration - O. Glenn Stahl
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(Court of Directors) 

(Covenant) 

(Convenated Civil Services)

(Hailbury) 



(Terms) 

(Sir Thomas Munro) 

(Patronage System) 

(Open Competition) 

(Lord Maculay) 

(Secretary of State of India) 

(Council) 

1 "There is perhaps no context in which the natives have been completely excluded from all sphere

of the government of their country as in British India," - Sir Thomas Munro.

"No native of the said territories, nor any natural born subject of his Majesty resident therein,

shall by reason only of his religion, place of birth, decent, colour of any of them be dissabled from

holding any place or employment under the said company - Charter Act of 1833, Section 87.



(Convenated Civil Services) 

(London) 

(Civil Services Act, 1870) 

(convenated)

(Secretary of

State for India) 

(Indian National Congress)



(Aitchision Commission) (Lord Duffrin)

(Convenated Civil Service) 

(Statutory Civil Services) 

(Convenated) (Un-convenated) 

(Imperial), 

(Provincial) 

(House of Commons) 

(Lord Islington)

(Islington Commission) 

(Montague-Chelmsford) 

½% 

(I.C.S.) 

(Civil Services Commission) 

(Communal Representation)

(Imperial Civil Services) (I.C.S.) 

(Competitive Examinations) 



(Lee Commission) : (Lord Lee) 

(Royal Commission) 

(Civil Service Commission)

(The Government of India Act, 1935) : 

(I.C.S.) 

(Secretary of State for India) 

(After Independence) : 

(I.P.S.) 

(Special Recruitment) 

(Indian Civil Services)

(Indian Administrative Services) 

(Training School) 

(National Academy of Administration) 



(Blunt) 

"The Concept of civil service as a professional body of neutral experts in administration

dedicated to serve the nation irrespective of their own gains and without reference to

party or political terms or class interests is, thus a modern one."

1 Bureaucracy 

2 G.H. Creel : The Beginning of Bureaucracy in China : The Origin of Hsein, Journal of Asian

Studies, 1964; Authority of Law in Ancient Orients Journal of America Oriental Society, Vol. 74, 3,

1954.



It is a professional body of officials, permanent, paid and skilled.

(Division of Labour) : 

(Career System) : 

1. Robert K. Merton, et al, (eds) : Readers in Bureaucracy, Glencoe, Free Press, 1952 p. 361.

2. A young energetic man enters bureaucracy with a zeal and enthusiasm. But soon we find him

becoming 'bureaucratic i.e. pervasive, indifferent, releming, delaying, too cautious as say by the

merton it is 'trainde in capacity.

3. Weber, op. cit. p. 330.

4. Weber, op. cit. p. 331



(Paid in Monetary Term) : 

(Efficiency) : 

(Neutrality and Anoymity) : 

1. Weber, op. cit. p. 332

2. Ibid.

3. Ibid. 337

4. Warwich, op. cit. p. 53



(Public Accountability) : 

Committed Bureaucracy 



(Corruption) : 

(Economic Causes) : 

(Social Causes) : 

(Political Causes) : 

(Administrative Causes) : 

(Political Interference) : 

(Inefficiency) : 

(Lengthy Work Procedure) : 



(Over Centralization) : 

(Low Standard of Morale) :

(Lack of Training Facilities) : 

(Lack of Nationalist Feeling in Civil

Services) : 

(Technical Higher Officials are not given equal status of IAS and PCS) :



(Paul H. Appleby) : 

O M 

(Suggestions given by Gorawala) : 







O Glenn Stahl -         PublicPersonnelAdministration

S.L. Goel - Public Personnel Administration
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phHJ /H Gkr d{ik b'e gqFk;B-gouk gfjbk

eowukoh tor-g qF k;B

gkm BzL 1H3   b/ye L vkH jopho f;zx

torheoD ns/ Gkosh f;tb ;/tktK dk torheoD
(Classification)

pDso
1H3H0 G{fwek
1H3H1 T[d/F
1H3H2 noE, gqhGkFk
1H3H3 torheoD d/ bkG
1H3H4 torheoD dhnK jkBhnK
1H3H5 fJzrb?_v, ;z:[es oki nwhoek ns/ Gkos ftu torheoD
1H3H6 Gkos ftu f;tb ;/tktK dhnK ftF/FskJhnK
1H3H7 f;ZNk
1H3H8 ;[MkJhnK g[;seK

1H3H0 T[d/F L- fJ; gkm dk nfXn?B eoB T[gozs s[;h_ torheoD dk noE, gqhGkFk,
fJ;d/ bkG ns/ jkD ;wMD d/ ;woE j' ikt/r/. fJ;/ soQK fJzrb?_v, nwohek ns/ Gkos
ftu torheoD ns/ f;tb ;/tktK dhnK ftF/FskJhnK ~ ;wMD :'r j' ;e'r/.
1H3H1 G{fwek L- torheoD eowukoh tor gqFk;B ~ ;[uko{ Yzr Bkb ubkT[D bJh
nktFe j?. i/eo fJ;dk :'r jb bZG fbnk ikt/ sK gqFk;B ftu br/ eowukohnK ~
nkgD/ eosZtK dh gkbDk eod/ j'J/ e'Jh ;wf;nk Bjh_ nk ;edh. fJ; dh nDj'_d ftu
e'Jh th ekoi f;o/ Bjh_ uVQ ;edk feT[_fe eowukoh tor gqFk;B ftu eowukohnK ns/
nfXekohnK d[nkok ehs/ ikD tkb/ ekoiK dk ;o{g ns/ gqfeosh ftu fGzBsk gkJh
iKdh j?.
1H3H2 noE (Meaning) L- nkw s"o s/ t;sK iK ftneshnK dhnK ro[Zg ftF/FskJhnK
d/ nkXko s/ ehsh tzv ~ torheoD fejk iKdk j?. T[dkjoD d/ s"o s/ bkfJpo/oh ftu
gkJhnK g[;seK ~ id'_ ftF/tko fit/_ fe b'e gqFk;B, okiBhsh Fk;so, noE Fk;so nkfd
tZy-tZy eoe/ tzfvnk iKdk j? sK fJ;~ nfXekohnK ns/ eowukohnK d/ eosZt ns/
f}zw/tkohnK i/eo fJe' fijhnK j'D sk T[BQK ~ fJe' jh ;w{j iK ro[g ftu ofynk iKdk
j?. d{;o/ FpdK ftu torheoD ftneshnK dk Bjh_ ;r'_ nj[fdnK dk ehsk iKdk j?.
T[dkjoD ti'_ fJe eboe bJh xZN'-xZN :'rsk pkoth_ iwks fBFus ehsh rJh j? sK
T[; ftu i/eo e'Jh n?wHJ/H gk; ftnesh eboe Gosh j' iKdk j? ns/ T[;dh ;woZEk ns/
fBg[zBsk Gkt/_ nkgD/ ;kEh eboeK Bkb'_ fezBh th tX feT[_ Bk j't/, T[j nkgD/ nkg ~
eboe jh ejkt/rk ns/ T[;dh sBykj ns/ ;/tk FosK ftu th e'Jh fGzBsk Bjh_ j't/rh.
fJ; bJh torheoD dh ftt;Ek fe;/ ftF/F ftGkr ftu Bk j[zd/ j'J/ ;ko/ ;oekoh ns/
r?o-;oekoh ftGkrK ftu j't/rh. ;zy/g ftu fJj fejk ik ;edk j? fi; gqFk;B ftu fJe
jh soQK d/ ezw eob tkb/ ;hBhno iK i{Bhno eowukoh j[zd/ jB ns/ T[jBK dh sBykj
ftu th Gkt/_ fGzBsk j[zdh j't/, T[BQK ~ fJe jh Fq/Dh ftu ofynk iKdk j?.
tZy-tZy b/yeK B/ torheoD dh gqhGkFk nkgD/-nkgD/ Yzr Bkb fdsh j? fit/_ fe vhwke
ns/ vhwke (Dimock and Dimock) fbyd/ jB fe torheoD dk noE, “s[bBkswe w[Feb
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ns/ f}zw/tkoh d/ nB[;ko gdth soshp d/ eqw ftu tZy-tZy nj[fdnK dh SKNh eoBk ns/
F/qDheoB eoBk j?.”¹

wko;NB wkoe; (Morstein Marx) fbyd/ jB fe torheoD dk noE ;wkB eosZt
b'_Vh_dhnK :'rsktK d/ nkXko s/ nj[fdnK ~ F/qDh ;w{jK ftu tzvDk j?.”²

;Nkjb (Stahl) d/ nB[;ko, “gdth_ torheoD fJe ndko/ ftu eosZtK, f}zw/tkohnK ns/
b'Vh_dh :'rsktK d/ nkXko s/ gdthnK ~ ;w{jK iK Fq/DhnK ftu ;zrfms eoBk j?.”³

jowB ckJhBo (Herman Finer) d/ wZs nB[;ko, “torheoD dh ;wf;nk ;ko/ eowukoh nfij/
ezw s/ brkT[Dk j? fi;~ eoBk Bk sK T[BQK bJh w[Feb j't/ ns/ Bk jh pj[s nk;kB ns/ T[BQK
;kfonK Bkb ;wkB ftjko eoBk i' ;wkB ekoi eod/ jB ns/ fiE/ ezw dh wksok ns/ ;o{g
ftu nzso j't/ sK T[; ;/tk ~ T[;/ nB[gks ftu fJBkw d/Dk j?.”4

T[go'es gqhGkFktK d/ nkXko s/ n;h_ efj ;ed/ jK fe torheoD dk noE       tZy-
tZy nj[fdnK T[BQK d/ eosZtK, f}zw/tkohnK ns/ nfXekoK d/ nkXko s/ Fq/DhnK ftu  tzvDk
j?.
1H3H3 torheoD d/ bkG (Advantages of Classification) :- eowukoh tor gqFk;B
ftu torheoD dk ftF/F ;EkB j?. torheoD d/ nB/eK bkG jB fiBQK dk t/otk
fBwBfbys nB[;ko j? L-
1 Heowuko h tor g qF k;B bVht ko ns / ;ob (Personnel Administration

becomes Systematic and Simple) :- torheoD dk ;G s'_ gfjbK ns/ wjZstg{oB r[D
fJj j? fe fJ; gqFk;B bVhtko ns/ ;ob pDdk j?. torheoD d/ wkfXnw okjh_
nDfrDs nj[fdnK ~ e/tb e[M Fq/DhnK ftu tzfvnk ik ;edk j?. torheoD dh nDj'_d
ftu nj[fdnK dh frDsh n?Bh f}nkdk tZX ikt/rh ;oeko ~ T[BQK Bkb fBgND ftu ek\h
w[Feb nkt/rh ns/ ;wf;nktK ftu pj[s tkXk j' ikt/rk. torheoD ekoB eowukohnK
dhnK ;wf;nktK ~ ;w{jK ftu nk;kBh Bkb Bfifmnk ik ;e/rk.
2HeowukohnK dh Gosh eoBk nk;kB (Recruitment of Personnel becomes

easy) :- torheoD dk d{;ok wjZstg{oB bkG fJj j? fe fJ; Bkb eowukohnK ~ Gosh
eoBk nk;kB j' iKdk j?. fJ; ;kXB okjh ;oeko ~ ;w/_ ;w/_ ikDekoh fwbdh ofjzdh j?
fe fejV/ ftGkr ftu Fq/Dh d/ eowukoh dh b'V j?. fe;/ th ftGkr ftu nk;kwh d/
ykbh j'D s/ ;zpzXs ftGkr e/tb T[; F/qDh d/ eowukoh dh wzrK Gosh J/iz;h (Recruiting

Agency) ~ G/idk j?. Gosh J/iz;h tZy-tZy ftGkrK dhnK nfijhnK wzrK ~ fXnkB ftu
oyd/ j'J/ eowukohnK dh Gosh bJh :'r gqpzX eodh j?. fJ; soQK eoB Bkb ftGkr

1. In the words of Dimock and Dimock, "Classification may be defined as the systematic

sorting and ranking of positions in a hierarchical sequence according to comparative

h difficulty and responsibility."

2. According to Morstein Marx, "By  classification is meant the grouping of positions on

h the basis of similarity of duties and qualifications requirement."

3. Stahl observed, "Position classification is the organising of jobs in an enterprise into

group  or classes on the basis of their duties, responsibilities and qualification

h requirements.

4. According to Herman Finer, "The problem of classification is to set all servants to work

which is not difficult nor too easy for them  to do and then to treat all, who do equal

h work equally and where there is difference in the amount and quality of work done to

proportion reward to service."
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ns/ Gosh J/iz;h d'jK bJh eowukohnK dh Gosh ftXh ftu ek\h nk;kBh j' iKdh j?.
3H;wkB ezw bJh ;kwkB sBykj dh ftt;Ek (Provision of equal pay for equal

work) :- torheoD dk fJe j'o tZvk bkG fJj th j? fe fJ; ftu ;wkB ezw eoB bJh
;wkB sBykj fds/ ikD dh ;gFN ftt;Ek j[zdh j?. fJ; nB[;ko fJe tor d/ ;ko/
eowukohnK ~ fJe' jh sBykj ro/v fdsk iKdk j? fi; Bkb eowukohnK ftu fe;/ gqeko
dk e'Jh ftseok nkfd Bjh_ ehsk iKdk. fJ; ftt;Ek nXhB ezw ns/ sBykj ftu gq;go
;zpzX j[zdk j?. gq'L n?wHJhH vhwke (M.E. Dimock) d/ eEB nB[;ko, ";wkB ezw bJh ;wkB
sBykj d/ f;XKs d/ nkXkos j'D ekoB gdth torheoD dk wzst ;oeko dhnK tZy-tZy
J/iz;hnK ftu fJe jh ezw eoB bJh tZyoh-tZyoh sBykj d/D dh p//fJB;k\h ~ d{o eoBk
j?."¹

4Hso Zeh fBnK ns/ ;wkBsk s / nkXkos (Promotion is based on Justice and

Equality) :- torheoD dk fJe j'o bkG fJj th j? fe ftGkr bJh bZr/ j'J/
eowukohnK ~ soZeh ;wkfie fBnK ns/ ;wkBsk d/ nkXko s/ fdsh iKdh j?. fJ; ftt;Ek
nXhB eowukohnK ~ soZeh d/D d/ f;XKs nkozG ftu jh fBoXkfos eo fds/ iKd/ jB
ns/ fiBQK pko/ eowukohnK ~ b'Vh_dh ikDekoh th fdsh iKdh jB. i/eo soZeh d/D br/
T[BQK Bkb e'Jh p/fJB;kch j[zdh j? sK T[j fJ; dk vNe/ fto'X eod/ jB. i/eo torheoD
d/ f;XKs nfBFus ns/ n;gFN j'D sK T[& Zu nfXekoh nXhB eowukohnK ~ soZeh
d/D bJh nkgDhnK FeshnK dk d[oT[g:'r th eo ;ed/ jB. torheoD dh b'V wfj;{;
eod/ j'J/ vkHckJhBo (Finer) fbyd/ jB fe, ";ko/ d/FK d/ siop/ B/ fJj ;gFN eo fdsk

j? fe fJ; soQK dk torheoD fesBk bk}wh j?. T[&Zsw torheoD okjh_ oki ftu xZN
s'_ xZN p[okJhnK g?dk j[zdhnK jB."²

5HT[&Zfus w[nkt}/ dh ftt;Ek (Provision of adequate Compensation) :- torheoD
ftu ezw ns/ f}zw/tkoh d/ nB[;ko jh gdthnK dk o[spk fBoXkfos ehsk iKdk j? ns/ o[sp/
d/ nkXko s/ jh T[BQK dk t/sB ns/ w[nkt}/ dh do fBFus ehsh iKdh j?. fit/_-fit/_
eowukohnK dh f}zw/tkoh tXdh iKdh j? fst/_ fst/_ T[BQK dh sBykj ns/ w[nkt}k th tXdk
jh iKdk j?. fJ; bJh ;zrmB ftu br/ ;ko/ torK d/ eowukohnK ~ nkgDh gdth d/
Bkb-Bkb w[nkt}/ pko/ th g{oh ikDekoh j[zdh j?. nfijk torheoD ekoB jh ;zGt j'
;edk j?.
6 Heowu ko hn K ftu ; fj: 'r d h G ktB k (Feeling of cooperation among

employees):- torheoD dk fJe j'o tZvk bkG fJj j? fe eowukohnK ftu ;fj:'r dh
GktBk g?dk j[zdh j?. tZy-tZy gZXo d/ eowukoh nkgD/ tor d/ eowukohnK Bkb ;fj:'r
eod/ jB fi;d/ cb;o{g ;zrmB d/ fBoXkfos T[d/FK dh gqkgsh ;zGt j' ;edh j?. fJ;

Bkb eowukohnK dk ;BwkB tZXdk j? ns/ B?fse gXo dh T[&Zuk j[zdk j?. n?bHvhHtkJhN
(L.D. White) B/ pV/ ;[zdo FpdK ftu fbfynk j? fe, "gdth torheoD B/ ezw dh rzGho
;fEsh ftu ;[Xko fbnKdk j? ns/ b'eK dh B?fsesk ~ T[&Zuk u[fenk j?."³

1. According to M.E. Dimock, "Based on the principle of equal pay for equal work position

classification is designed to eliminate injustice of different rates of compensation for

the same work in different agencies of government."

2. In the words of Herman Finer. "The experience of all the countries show that how

necessary is such a classification. The least evil state is produced by best classification."

3. In the words of L.D. White, "Position classification has introduced order into a drastic

condition of work and the morale of the people."
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7HpiN dk fBowkD eoBk nk; kB (Preparation of Budget becomes easy) :-

torheoD  dk fJe j'o bkG fJj th j? fe piN dk fBowkD eoBk ek\h nk;kB j' iKdk

j?. piN fsnko eoB ;w/_ ;zpzXs nfXekoh jo tor d/ eowukohnK d/ ;w[Zu/ t/sB dh

frDsh nk;kBh Bkb eo ;ed/ jB. fJ; soQK jo tor d/ eowukohnK d/ tZy-tZy piN

f;ob/y pDk fdsk iKdk j? fi; Bkb piN fsnko eoBk nk;kB j' iKdk j? ns/ T[BQK d/

b/y/ oyD/ th nk;kB j' iKd/ jB b/fynK dh gVskb eoB dh ftXh th nk;kB j'

iKdh j?.

8H fJ; Bkb ekoie [Fsk ftu tkXk j [ zd k j ? (It enhances the efficiency) :-

torheoD fJe j'o gZy s'_ th bkGdkfJe f;ZX j[zdh j? fe tZy-tZy torK d/ eowukohnK

~ nkgD/ eosZtK ns/ f}zw/tkohnK dh g{oh ikDekoh j[zdh j? ns/ T[j fJBQK dh gkbDk g{oh

fwjBs ns/ brB Bkb eod/ jB. ;gFN j? fe fJ; Bkb gqFk;B ftu ekoi-e[Fbsk ftu

tkXk j[zdk j?.

9HfGqFNkuko ~ ;wkgs eodh j? (It eliminates corruption) :- fJ; gqDkbh nXhB

tZy-tZy ;/tktK s/ ehs/ ikD tkb/ yofunK dh gVskb eoBh n;kB j' iKdh j? ns/

eowukohnK d[nkok ehshnK ikD tkbhnK rbshnK ~ nk;kBh Bkb bfGnk ik ;edk j?

ns/ T[jBK ftu b'Vh_dh ;'X th ehsh ik ;edh j?. ;gFN j? fe eowukoh fGqFNkuko ~

c?bk e/ Bk sK pdBkw j'Dk ukj[zd/ jB ns/ Bk jh nkgDh ;/tk ~ yso/ ftu gkT[Dk ukj[zd/

jB.

T[go'es t/ot/ s'_ fJj fpbe[b ;gFN j' iKdk j? fe fJ; Bkb ;zrmB d/ eJh     T[d/

FK dh g{osh j[zdh j?. fJ; ftt;Ek nXhB e/tb tZy-tZy gdK pko/ jh Bjh_ df;nk iKdk

;r'_ T[BQK ftu fJeo{gsk ekfJw ehsh iKdh j? ns/ eowukohnK d/ jo tor dhnK sBykjK

fBFus ehshnK iKdhnK jB. fJ; Bkb eowukohnK d/ spkdb/ ns/ soZehnK eoB ftu

ek\h nk;kBh ofjzdh j?.

1H3H4torheoD dh jkBhnK (Demerits of Classification) :- torheoD ftu nB/eK

r[D j[zd/ j'J/ th fJ; ftu eJh so[NhnK gkJhnK iKdhnK fiBQK dk t/otk fBwfbys nB[;ko j? L-

1HgqFk;B ftu ne[Fbsk (Inefficiency in Administration) :- torheoD dh ;G s'_

tvh jkBh fJj j? fe fJ; Bkb gqFk;B ftu ne[Fbsk nkT[_dh j? feT[_fe fJ; ftt;Ek

nXhB jo tor d/ eowukohnK d/ eosZt ns/ f}zw/tkohnK fBFus j[zdhnK jB ns/ eowukoh

e/tb T[jBK eosZtK s'_ fJbktk j'o e'Jh ezw eoB ~ fsnko Bjh_ j[zd/. gqFk;B d/ fjZs

ftu i/eo eowukohnK ~ e'Jh j'o ezw eoB ~ fejk ikt/ sK T[j fJ;dk fto'X eod/

jB fi; Bkb gqFk;B ftu ne[Fbsk nkT[_dh j?.

2H: 'r eowuko hnK d / wB 'pb ~ BhtK eodk j ? (It lowers the morale of

competent employees) :- fJ; gqDkbh dh fJe j'o tZvh jkBh fJj j? fe fJ; Bkb :'r

eowukohnK dk wB'pb BhtK j[zdk j? feT[_fe nkgDh ftF/F :'rsk d/ nkXko s/ T[jBK ~

nkgD/ tor d/ eowukohnK d/ w[ekpb/ e'Jh ftF/F ;EkB gqkgs Bjh_ j[zdk. d{;o/ FpdK

ftu fJe tor d/ ;kv/ eowukohnK dh sBykj ns/ ;/tk FosK fJe' fijhnK j[zdhnK jB

Gkt/_ T[BQK ftu e'Jh eowukoh fezBh th T[&Zu :'rsk feT[_ Bk oZydk j't/. f;ZN/ ti'_ nfij/

eowukohnK dk nkgD/ ezw ftu wB Bjh_ brdk i' gqFk;B bJh jkBhekoe f;ZX j[zdk j?.
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3HfJ; Bkb tor u/sBk tXdh j? (It encourages class consciousness) :- fJ;

ftt;Ek dh fJe j'o tZvh jkBh fJj j? fe jo tor d/ eowukohnK ftu e/tb nkgDh

Fq/Dh d/ fjsK gqsh u/sBk tZXdh j? ns/ d{;o/ tor d/ eowukohnK gqsh fxoDk j[zdh j?.

yk; s"o s/ T[&Zu ;/tktK d/ eowukohnK ftu tX/o/ T[&Zsw j'D dh GktBk gkJh iKdh j?

ns/ T[j d{;o/ ns/ j/mb/ doi/ d/ eowukohnK Bkb fe;/ soQK dh e'Jh ;KM gkT[Dk Bjh_

ukj[zd/. T[jBK dk j/mb/ tor d/ eowukohnK dhnK ikfJ} wzrK gqsh th jwdodh tkbk

tshok Bjh_ j[zdk. fJ;/ eoe/ j/mb/ doi/ d/ eowukohnK ftu T[&Zu/ doi/ d/ eowukohnK

gqsh o'; dh GktBk gkJh iKdh j?.

T[go'es t/ot/ s'_ fJj fpbe[b ;gFN j' iKdk j? fe Gkt/_ torheoD ftu eJh d'F th

gkJ/ iKd/ jB gzs{ fJ;d/ d'FK ~ t/yd/ j'J/ fJ; gqDkbh d/ r[DK ~ Bjh_ G[bkfJnk ik ;edk

pbfe fJjBK d'FK ~ xNkT[D dk :sB ehsk ikDk ukjhdk j? ns/ gqFk;B ~ fJ;dk

g{ok-g{ok bkG T[mkT[Dk ukjhdk j?.

1H3H5 fJzrb?_v, nwohek ns/ Gkos ftu torheoD (Classification in England,

U.S.A. and India) fJzrb?_v (England) :- ;w/_-;w/_ fJzrb?_v ftu gdthnK dh torheoD

ehsk frnk j? gqzs{ toswkB ;w/_ fJjBK dk ftfrnkBe torheoD fBwBfbys ;/tktK ftu

ehsk frnk j?.

(i)gqFk;eh ;/tktK

(ii)ekoiekoh ;/tktK

(iii)wjK ns/ T[gfbfge tor

(iv)NkJhfgzr tor

(v) fBohfyne tor

(vi)g/Fkto, ftfrnkBe ns/ gqktf;e tor

(vii);jkfJe gqktf;e tor

(viii)S'N/ ns/ jZE gq:'rse tor

(ix)ypoK ns/ ;{uBk ;/tktK

;z:[es oki nwohek (U.S.A.) :- nwohek ftu ;zxh f;tb ;/tktK ~ toswkB ;w/_

fBwBfbys F/qDhnK ftu tzfvnk frnk j? L-

(i) g/Fkto ns/ ftfrnkBe ;/tktK

(ii) T[g-g/Fkto ;/tktK

(iii) eboe, gqFk;eh ns/ wkbhnk ;/tktK

(iv) e;N'vheb ;/tktK

(v) eboe wFhBh ;/tktK

Gkos ftu f;tb ;/tktK dk torheoD (Classification of Civil Services in India) :-

Gkos ftu f;tb ;/tktK dk torheoD Gkt/_ Jh;N fJzvhnk ezgBh d/ Fk;B ekb ;w/_ F[o{

j'fJnk ;h ns/ Gkos dh ;[szsosk sZe fJ; ftu eJh tkoh spdhbhnK ehshnK rJhnK gqzs{

;[szsosk s'_ wro'_ 1950 ftu f;tb ;/tktK ~ w[Zy s"o s/ fszB fBwBfbys F/qDhnK ftu

tzfvnk frnk j? L-
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(i);ot-Gkosh ;/tktK (All India Services)

(ii)e/_doh f;tb ;/tktK (Central Civil Services)

(iii)oki f;tb ;/tktK (State Civil Services)

;ot-Gosh ;/tktK (All India Services) :- ;[szsosk s'_ gfjbK Gkos ftu fJzvhnB f;tb

;oft; (I.C.S) ns/ fJzvhnB g[bh; ;oft; (I.P.S.) ;ot-Gkosh ;/tktK dhnK w[Zy T[dkjoBK

;B ns/ 1947 ftu ;[szsosk gqkgsh sZe pknd fJzvhnB f;tb ;oft; dh EK Gkosh gqFk;eh

;/tk (I.A.S.) ekfJw ehsh rJh ns/ fJzvhnB g[fb; ;/tk (I.P.S.) ~ gfjbK tKr jh ubD

fdsk frnk. 1963 ftu fJ; Fq/Dh ftu fszB j'o ;/tktK th Fkfwb ehshnK rJhnK-(i) Gkosh

izrbks ;/tk (Indian Forest Service), (ii) fJzvhnB fJzihBhno} ;/tk (Indian Engineers

Service), (iii) Gkosh vkeNoh ns/ f;js ;/tktK (Indian Medical and Health Services)

ekfJw ehshnK rJhnK fJBQK ;/tktK d/ eowukohnK dhnK ;/tktK e/_do ns/ oki ;oekoK

d'jK bJh ;KMhnK j[zdhnK jB. fJjBK dh fB:[esh e/_do ;oeko d[nkok ;zxh b'e ;/tk

efwFB (U.P.S.C) dh f;\koF s/ ehsh iKdh j? gqzs{ fJBQK ~ tZy-tZy okiK ftu T[&Zu

gdthnK s/ nk;hB (Placement) ehsk iKdh j?. fJ;/ soQK ;ot-Gkosh ;/tktK d/

eowukohnK T[go e/_do ns/ oki ;oekoK d'jK dk ezNo'b j[zdk j?.

;zftXkB ftu ftt;Ek ehsh rJh j? fe i/eo oki ;Gk d'-fsjkJh (3/3) pj[ws Bkb wZsk

gk; eo d/t/ sK ;z;d nkgD/ ek~B okjh_ fe;/ j'o ;/tk ~ th ;ot-Gkosh ;/tktK dh Fq/

Dh ftu Fkfwb eo ;edh j?.

1H3H6 ;ot-Gkosh ;/tktK dhnK ftF /FskJhnK (Features of All India Service) :-

;ot-Gkosh ;/tktK dhnK w[Zy ftF/FskJhnK fBwBfbys jBL-

1H;ot-Gkosh ;o {g dk j 'Dk (Possesses All India Character) :- ;ot Gkosh

;/tktK dh fB:[esh e/_do ;oeko ;zxh b'e ;/tk efwFB dh f;\koF s/ eodh j?. fJBQK

dh fB:[esh ;w[Zu/ d/F ftu fe;/ th ;EkB s/ j' ;edh j?. fJj' ekoB j? fe fJBQK ;/tktK

dk ;o{g ;ot-Gkosh j[zdk j?.

2Hv ?g {N /FB s / ehsh ikD tkbh ; /t k (Service on Deputation) :- ;ot-Gkosh

;/tktK d/ eowukohnK ~ nkgDh f;ybkJh g{oh eoB s'_ pknd nbkN ehs/ okiK ftu

;/tk eoB bJh G/i j?. gqzs{ fJBQK ~ fe;/ th ;w/_ e/_do ;oeko nXhB 3-5 ;kbK bJh

v?g{N/FB s/ th G/fink iKdk j?.

3HokiK ftu T[&Zu gdthnK s/ fpokiwkB (Occupies the top position in the States)

:- jo oki dhnK T[&Zu gdthnK s/ ;ot-Gkosh ;/tktK fit/_fe nkJhHJ/Hn?;H ns/ nkJhHghHn?;H

nc;o fpokiwkB j[zd/ jB. f}bk e[b?eNo s'_ T[go doi/ dhnK gqFk;eh gdthnK nkJhHHJ/

Hn?;H nc;oK d[nkok GohnK iKdhnK jB ns/ fJ;/ soQK g[fb; ftGkr dhnK n?;HghH doi/

s'_ T[go dhnK n;kwhnK e/tb nkJhHghHn?;H nc;oK d/ jh fj;/ nkT[_dhnK jB.

4HokFNoh J/esk dk nkXko (Basis of National Integration) :- ;ot-Gkosh ;/tktK ~

okFNoh J/esk dk nkXko wzfBnk iKdk j?. d/F dh nB/esk ftu J/esk dk j'Dk pj[s }o{oh

j? ns/ ;ot-Gkosh ;/tktK okFNoh J/esk fbnkT[D bJh pVh wjZstg{oB G{fwek fBGk

;edhnK jB.
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5H: 'r ftneshnK B z { fJjBK ; /tktK g qfs nkeofµs eoBk (To attract best

talent) :-  ;ot-Gkosh ;/tktK d/ w?_po feT[_fe ;w[Zu/ d/F ftu'_ u[D/ iKd/ jB, fJ; bJh

T[gbpX T[&Zsw gqfsGk fJ; ftu Fkfwb j[zdh j? fi; Bkb d/F ~ pj[s bkG gj[zudk j?.

e[M jZd sZe sK fJ; dbhb ftu ;ZukJh gkJh iKdh j? gzqs{ tk;st ftu tX/o/ :'r ftnesh

fJ; ;/tk dh EK fBZih ndkfonK ftu ikDk g;zd eod/ jB feT[_fe T[E/ T[BQK ~ fdb fyuth_

sBykj ns/ j'o ;j{bsK fwbdhnK jB.

6H;zftXkBe wkBsk (Constitutional Recognition) :- ;ot-Gkosh ;/tktK ~ ;zftXkB d/

nB[S/d 313 nXhB ;[oZfynk gqdkB ehsh rJh j? fi; ekoB T[j nkgD/ ekoiK ~ fBogZysk

ns/ fBvosk Bkb eo ;ed/ jB. gqzs{ tk;st ftu T[j nkgD/ fBZih ;[nkoEK dh g{osh bJh

;ZskXkoh db dhnK BkikfJ} rZbK wzBe/ nkgD/ fBogZy o[sp/ ~ Ykj bk fdzd/ jB.

7 He / _do ns / o ki K d / ; zp zX K ~ w}p {s pDkT [D ftu ;jk fJe (Helps in

strengthening Centre-State Relations) :- ;ot-Gkosh ;/tktK dh fJe j'o wjZstg{oB ftF/

FskJh fJj j? fe fJ; Bkb e/_do ns/ okiK ftu gq;go ;zpzXK ftu w}p{sh nkT[_dh j?.

e/_do ns/ okiK ftueko s}op/ ns/ ekoi-e[Fbsk dk nkdkB-gqdkB j[zdk ofjzdk j?.

3He / _doh f;tb ; /tktK (Central Civil Services) :- e/ _doh ;/tktK d / eowukoh

e/tb e/_do ;oeko dh jh ;/tk eod/ jB ns/ fJBQK dh fB:[esh th e/_do ;oeko d[nkok

;zxh b'e ;/tk efwFB (U.P.S.C.) dh f;\koF s/ ehsh iKdh j?. e/_doh f;tb ;/tktK ~

uko Fq/DhnK ftu tzfvnk frnk j? L-

(i)e/_doh f;tb ;/tktK-ebk; I (Central Civil Services-Class I)

(ii)e/_doh f;tb ;/tktK-ebk; II (Central Civil Services-Class II)

(iii)e/_doh f;tb ;/tktK-ebk; III (Central Civil Services-Class III)

(iv)e/_doh f;tb ;/tktK-ebk; IV (Central Civil Services-Class IV)

(i)e/_doh f;tb ;/tktK-ebk; I (Central Civil Services-Class I) :- fJjBK ;/tktK dh

frDsh brGr 35 j? fit/_ fe Gkosh o?tfBT[ ;/tk (Indian Revenue Service), Gkosh

ftd/F ;/tk (Indian Foreign Service),  Gkosh oZfynk b/yk ;/tk (Indian Defence Accounts

Service), Gkosh nkfvN ns/ n?eKT[N; ;/tk (Indian Audit and Accounts Service) nkfd

fJBQK ;/tktK dh Gosh ;ot-Gkosh ;/tktK d/ w[ekpb/ d/ fJwfsjkB d/ nkXko s/ ehsh

iKdh j?.

(ii)e/_doh f;tb ;/tktK-ebk; II (Central Civil Services-Class II) :- fJ; ;/tk ftu

e/_doh ;eZso/s ;/tk, e/_doh f;js ;/tktK, nkwdB eo ;/tk, e/_doh nkpekoh ;/tk nkfd

Fkfwb jB. fJjBK ;/tktK dh frDsh brGr 35 j?.

e/_doh f;tb ;/tktK fBsk gqsh d/ ekoiK bJh e/_doh wzsokfbnK nXhB ezw eodhnK jB.

fJBQK ;/tktK d/ nfXekoh Gkt/_ T[; wzsokb/ ftu ezw eod/ jB fiE/ fJBQK dhnK nk;kwhnK

j[zdhnK jB gqzs{ fJBQK dhnK ;/tk FosK dk fBoDk rqfj wzsokb/ dk eowukoh tor ftGkr

d[nkok ehsk iKdk j?.

e/_doh ;eZso/s ;/tk (Central Secretariat Service) :- ;[szsosk s'_ gfjbK fJ; ;/tk

~ ;kwokih ;eZso/s ;/tk (Imperial Secretariart Service) d/ Bkw Bkb ikfDnk iKdk j?.
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gqzs{ ;[szsosk s'_ pknd fJ;~ e/_doh ;eZso/s ;/tk dk Bkw fdsk frnk j?. nkozG ftu fJ;

;/tk d/ uko ro/v ;B noEks ro/v I, II, III, IV . gfjb/ d' ro/v ebk; I d/ rifNv

n\;oK d/ ;B ns/ d{;o/ d' ro/v ebk; II BkB-rifNv n\;oK d/ ;B.

fJBQK nfXekohnK ns/ eowukohnK dh fB:[esh fBwBfbys Yzr Bkb ehsh iKdh j? L-

(i) ebk; I dhnK ;kohnK gfjbhnK fB:[eshnK okFNogsh d[nkok ehshnK iKdhnK jB

k gqzs{ j'o ;/tktK d/ ;zpzX ftu fB:[eshnK eoB d/ nfXeko j/mb/ doi/ d/ nfXekohnK

~ ;'_g/ iKd/ jB.

(ii) ;kvh torheoD gqDkbh nXhB ftt;Ek ehsh rJh j? fe ebk; I dhnK ;kohnK

H nk;kwhnK ns/ ebk; II dhnK pj[s ;kohnK nk;kwhnK rifNv jB ns/ pkeh

;kohnK nk;kwhnK BkB-rifNv jB.

(iii) ;kohnK ebk; I s/ ebk; II dhnK nk;kwhnK dh Gosh f;ZX/ s"o s/ ;zxh b'e

h ;/tk efwFB dh ;bkj Bkb ehsh iKdh j? gqzs{ ebk; III ns/ ebk; IV dhnK

h ;/tktK bJh nfijk e'Jh fB:w Bjh_ j?.

(iv) eb; I n\;oK fto[ZX nB[Fk;Bh ekotkJh eoB dk nfXeko okFNogsh e'b j? ns/

h ebk; II bJh T[; ~ nghbK ;[DB dk nfXeko gqkgs j?. gqzs{ ebk; III ns/

ebk; IV fto[ZX nB[Fk;Bh ekotkJh ns/ nghb ;[DB dk nfXeko ftGkrK d/ w[ZyhnK

iK T[BQK nXhB ezw eod/ nfXekohnK e'b j[zdk j?.

3Hoki f;tb ;/tktK (State Civil Services) :- ;ot Gkosh ;/tktK ns/ e/_doh oki

f;tb ;/tktK s'_ fJbktk oki f;tb ;/tktK th j[zdhnK jB i' fe nkgD/-nkgD/ oki dh

;/tk eodhnK jB ns/ fJBQK ;/tktK T[&Zs/ T[; oki ;oeko dk ezNo'b j[zdk j?. jo oki

dh f;tb ;/tk j[zdh j? fi;~ T[; oki d/ Bkw dh ;/tk Bkb g[ekfonk iKdk j? fit/_ fe

gzikp ftu gzikp f;tb ;/tk (Punjab Civil Service), jfonkDk ftu jfonkDk f;tb ;/tk

(Haryana Civil Service) nkfd fJj f;tb ;/tk gqFk;eh fe;w dh j[zdh j? ns/ fJ; s'_

fJbktk e[M j'o oki ;/tktK th j[zdhnK jB fiBQK dh gkbDk f;tb j?;hns ftu ehsh iKdh

j? fit/_ fe g[fb; ;/tk, f;Zfynk ;/tk, vkeNoh ;/tk, y/shpkVh ;/tk, fBnkfJe ;/tk, izrbks

;/tk, b'e f;js ;/tk nkfd. fJBQK ;/tktK ~ th oki d/ Bkw  dh ;/tk Bkb jh g[ekfonk

iKdk j? fit/_ fe gzikp ftu gzikp f;Zfynk ;/tk (P.E.S.), gzikp fBnkfJe ;/tk [P.C.S.

(Judical)] nkfd.

T[go'es nk;kwhnK dh fB:[esh oki ;oeko d[nkok oki b'e efwFB dh f;\koF s/ ehsh

iKdh j ?. ; zp zXs oki ;oekoK d / nXhB e zw eodhnK ; /tktK ~ r}fNv ns /

BkB-r}fNv Fq/DhnK ftu tzfvnk iKdk j?. oki gqFk;B ftu r}fNv nfXekoh T[j j[zdk

j? fi;dh fB:[esh, spkdbk, soZeh, ;/tk FosK nkfd dh x'FDk oki d/ okigkb d/

nkd/F d[nkok ;oekoh riN ftu ehsh iKdh j?. gqzs{ d{i/ gk;/ BkB-r}fNv eowukoh ebk;

III ns/ ebk; IV Fq/Dh ftu'_ j[zd/ jB ns/ fJBQK d/ Bkw ;oekoh r}N ftu Fkfwb Bjh_

ehs/ iKd/.

1H3H7f; ZNk (Conclusion):- T[go'es t/ot/ s' _ fJj fpbe[b ;gFN j' iKdk j? fe

torheoD dhnK eJh T[DskJhnK j'D d/ pkti{d fJ; ftu nB/eK r[D gkJ/ ikd/ jB. fJj'
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ekoB j? fe ;z;ko dk e'Jh th nfijk d'F Bjh_ j? fiE/ torheoD dh ftt;Ek Bk ehsh

rJh j't/. fJ; d/ o;s/ ftu nkT[D tkbhnK o[ektNK ~ d{o eoB bJh b'Vh_d/ edw u[e/

ikD/ ukjhd/ jB fi; Bkb d/F dk gqFk;B e[Fb Yzr Bkb ub ;e/.

1H3H8 ; [MkJhnK g [;seK L-
1H eowukoh tor ns/ ftZsh gqFk;B L- ;kfjp f;zx, ;ftzdo f;zx

3H eowukoh tor ns/ ftZsh gqFk;B L- jopho f;zx

3H eowukoh tor ns/ ftZsh gqFk;B L- e/He/H g[oh, ihHn?;HpokV

nfGnk; bJh g qFB L

B'N L nkgDh gqrsh dh iKu eo'.
1H torheoD dk eh noE j?< fJ;d/ bkG ns/ jkD dZ;'.

3H Gkos ftu w[ Zy f;tb ;/tktK fejVhnK jB< ;ot-Gkosh ;/tktK dhnK

h ftF/FskJhnK d;'.

1 H3 H9 nkgDh gqrsh dh iKu bJh fby / T[&ZsoK dh gZoy eo '.
1H s[;h nkgD/ T[&Zso ftu torheoD dk noE d;' ns/ fJ;d/ bkG ns/ jkD dZ;'.

3H torheoD dh gqhGkFk fbyd/ j'J/, Gkos ftu f;tb ;/tktK dhnK ftF/FskJhnK

dZ;'.

B'N L fiZE'I se ;zGt j't/, jo ;tkb d/ nozGt ftu G{fwek ns/ nzs ftu f;ZNk fby'.
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(Administrative Behaviour) 
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