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1H1H1H1 G{fwek L

nkX[fBe :[Zr ftZu ok} dhnK rshftXhnK eJh r[DK tX rJhnK jB. j[D oki f;oc ekÃB ns/ fBnK

Ã bkr{ eoB tkbk ns/ pkjoh jwfbnK s'_ d/F Ã pukT[D tkbk g[b; oki (Police State) jh Bjh_ ;r'_

okiBhfse ikrqfs ns/ ftfrnkBe tkX/ ;dek g[b; oki dh ftukoXkok u'_ fBeb e/ fJe efbnkDekoh oki

(Welfare State) pD u[Zek j?. ni'ek efbnkDekoh oki iBsk ns/ ;wki Bkb ;pzXs j? ns/ jo

ftnesh ns/ ;wki dh pj[-gZyh soeh bJh f}zw/tko j?. jo ;wki ftZu FKsh, ;fEosk ns/ fJe;kosk oZyDk

}o{oh j?. b'e gqFk;B Ã oki ns/ ;wki ftZu fJzBh wjZstg{oB EK fdZsh rJh j? fe fJ; Ã ;wMDk ntZFe

j' frnk j?.

1H1H1H2 fJfsjkf;e fgS'eV L

b'e gqFk;B dk pj[s ;kok ;kfjs gqkuhB fbysK ftu'_ bZfGnk ik ;edk j? fit/_ fe gb?N' dh g[;se

'Laws', no;s{ dh 'Politics', e'Nfbnk dh @noE FkFso#, w?enktbh dh 'Prince' nkfd. fvw'e fbyd/

jB fe 19th_ ;dh d/ fgSb/ gZy ftZu :{Hn?;HJ/H d/ noEFkFsohnK, okiBhse ftfrnkBhnK s/ ;wki

FkFsohnK B/ nkgDk w[Zy fXnkB b'e Bhsh ns/ ;wkfie YKu/ tZb fdZsk. f;ZN/ ti'_ b'e gqFk;B fJe

o;wh s"o s/ gVQkJ/ ikD tkb/ ftF/ d/ o{g ftZu T[GZo e/ ;kjwD/ nkfJnk. nkX[fBe :[Zr d/ w[YZb/ b/

yeK nbzr}?vo j?wfbNB, E"w; i?cao;B, ukob; ihB p'BhB nkfd B/ b'e gqFk;B dhnK ;wZf;nktK tZb

nkgDk fXnkB e/_dfos ehsk. t{vo' ftb;B dk w{b f;XKs fJj ;h fe fe;/ ;zftXkB d/ fBowkD eoB

Bkb'_ fJ; Ã nwb ftZu fbnkT[Dk pj[s efmB j[zdk j?. T[; B/ ;oeko d/ ekoiekoh gZy T[s/ pb fdZsk

ns/ :{Hn?;HJ/H ftZu gqFk;B Ã fJe BtK YKuk ns/ wjZst d/ e/ fejk fe @e'Jh nfijk gqFk;B dk

ftfrnkB j'Dk ukjhdk j? i' ;oeko d/ o;s/ Ã ;gFN eo/, i' fJ; d/ eko'pko Ã r?o-eko'pkoh gqeko

dk Bk pDkJ/, i' fJ; d/ ;zrmB Ã w}p{s ns/ F[ZX pDkJ/ ns/ i' eosZt Ã Fo'wDh pDk d/t/.=

1920 ftZu vpfbT[H n?cH ftb'ph B/ 'The Government of Modern States and Principles of

Public Administration' dh fJe g[;se gqekfFs ehsh. T[; dk ftuko ;h fe b'e gqFk;B fBih

eko'pko ns/ ;oeko ftZu fJe' fijk jh j[zdk j?. fbT[Bkov vhHtkJhN B/ 1926 ftZu nkgDh g[;se

'Introduction to the Study of Public Administration' gqekfFs ehsh. fJ; ftZu gqFk;B d/ wkBt

gZy s/ pZb fdZsk ns/ ;oekoh gqFk;B s/ Gog{o ftuko ehsk. 1939 ftZu ;Ekfgs j'Jh nwoheB ;[;kfJNh

cko gpfbe n?vwfB;No/FB (ASPA) B/ b'e gqFk;B Ã fJe Bt/ _ y/so d/ s"o s/ wkBsk d/D ftZu

j'o th :'rdkB fdZsk feT[_fe fJ;dk T[d/F b'e gqFk;B d/ ftfrnkBe gqfeqnktK Ã T[BZs eoBk ;h.

jkopoN ;kJhwB dh nkb'uBkswe feqsh 'Administrative Behaviour : A Study of Decision

Making Process in Administrative Organisation' 1947 ftZu gqekfFs j'Jh. fJ; ftZu ;kJhwB

B/ edoK-ehwsK (Values) ns/ sZEK (Facts) ftueko nzso eoB dk ;[Mkn fdZsk, edoK-ehwsK s/ sZEK

Ã tyok eoe/ T[;B/ soe fdZsk fe b'e gqFk;B ftZu sZE th Fkwb jB i' fpbe[b T[;/ soQK jh

ftfrnkBe nfXn?B dk ftFk jB fit/_ gqfeqfse ftfrnkBK d/ y/so ftub/ sZE. go 1960 d/ nzs ftZu

pj[s ;ko/ ftdtkBK s/ ftukoeK B/ gozgfoe b'e gqFk;B Ã u[D"sh fdZsh. fJ; Ã b'e gqFk;B ftu fJe

nrKjtX{ gfotosB d/ o{g ftu ftukfonk frnk feT[_fe Bt/_ b'e gqFk;B dh gq'VQsk eoB tkb/ w"i{dk

b'e gqFk;B dk o{g pdbDk ukj[zd/ ;B, fJ;d/ f;XKs ns/ fttjko Ã nkgD/ nkb/-d[nkb/ d/ pdbd/

tksktoD Bkb tX/o/ ;zpzfXs pBkT[Dk ukj[zd/ ;B.
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1H1H1H3 b'e gqFk;B L noE ns/ gfoGkFk

b'e gqFk;B Ã ;wMD bJh fJ; d/ Fkpfde noE ikDB/ }o{oh jB. @b'e gqFk;B# pko/ tZy tZy

ftukotkBK d/ tZy'-tZyo/ ftuko jB. @b'e# (Public) ns/ gqFk;B (Administration) d' FpdK Ã fwbk

e/ pDkJ/ rJ/ Fpd @b'e gqFk;B# sfjs iBse ekoiK dk gqpzX ;oeko dh nkgDh ubkJh rJh fe;/

J/iz;h d[nkok ehsk iKdk j?.

1H1H3H1 gqFk;B (Administration) Fpd dk noE L

@gqFk;B# Ã nzrq/}h ftu n?vfwfB;No/FB nkyd/ jB i' bkshBh GkFk d/ d' Fpd @n?v (ad) ns/ wfB;N/

no# (Ministaire) Ã fwb e/ pfDnk j?. fJ; dk noE ekoi dk gqpzX iK d/y-Gkb eoBk j?. fJ;

s'_ ;ko/ ezw dk gqpzX eoBk Gkt th fbnk ik ;edk j?. nkX[fBe ihtB dhnK b'VK r[zMbdko j'D ekoB,

;w{zj wB[Zyh rshftXhnK ;KMhnK ns/ ;fj:'rh j'D eoe/ ;oekoh ns/ fBZih ;G ;zrmBK ftZu gqFk;B dh

b'V j?. fccBo (Pfiffner) d/ nB[;ko “gqFk;B fBFkfBnK dh gqkgsh bJh wB[Zyh ns/ gdkoEe t;hfbnK

Ã ;zrfms ns/ fBod/Fs eoB dk BK j?.” fJ; fBFu/ Ã j'o gZek eofdnK j'fJnK Bhro' (Nigro) th

efjzdk j?, “wB[Zy ns/ t;hfbnK dh tos'_ Bkb fJ;/ Nhu/ Ã jk;b eoBk jh gqFk;B j?.” ;kJhwB

(Simon) d/ FpdK ftZu ;kv/ ezw Ã f;o/ ukVQB bJh ;w{fje rshftXhnK jh gqFk;B dh gfoGkFk jB.

fJ;/ bJh fwZE/ NhfunK Ã jk;b eoB bJh wB[Zyh e'fFFK dk tkip ;zrmB jh gqFk;B j?. wB[Zy fJe

;wkfie iht j'D d/ Bks/ ukj[zdk j? fe T[; dhnK fefonktK mhe Yzr Bkb ;zrfms ns/ gqpzXs j'D.

fJ; soQK fizdrh d/ jo y/so ftZu gqFk;B dh nt;aesk iBw b?_dh j?. FKsh Gog{o ihtB r[}koB bJh

th wB[Zyh rshftXh dk ;zrfms ns/ gqpzXs j'Dk }o{oh j?. gqFk;B fJ; soQK jo wB[Zyh ;w{j bJh b'Vh_dk

j? ns/ fJ; ftu wB[Zy ns/ gdkoE dk T[fus ;zrmB ns/ gqpzX Fkwb jB.

1H1H1H3H2 @b'e# (Public) Fpd dk noE L

@b'e# iK @iBsk# fi; dk nzro/}h nB[tkd @gpfbe# (Public) j? fe;/ yk; fJbke/ iK oki d/ tk;hnK

d/ ;w{j dk BK j?. feT[_ i' ;oeko oki ns/ b'e fJZSk dh gqshfBXsk eodh j?, fJ; bJh gpfbe Fpd

Ã ftF/F noE fdZs/ ik ;ed/ jB :kBh ;oeko Bkb ;zpzfXs iK ;oekoh. fJ; soQK e/_doh, gqKse iK

;EkBe gZXo s/ e/_fdqs iK fte/_fdqs o{g ftZu ;oeko d[nkok ehs/ gqpzX Ã ;oekoh gqFk;B dk BK th fdZsk

ik ;edk j? ns/ id' _ gqFk;B nkgD/ fBZih wzstK dh gqkgsh bJh fe;/ xo, ebZp, ezgBh,

ekog'o/FB nkfd gqkJht/N ;z;EktK dk j't/ sK T[; Ã fBZih gqFk;B nkfynk iKdk j?.

1H1H1H3H3 @b'e gqFk;B# (Public Administration) gd ;zpzXh gfoGkFktK ns/ T[BQK dk ftFb/FD

L-gqFk;B tKr b'e gqFk;B dhnK th tZy'-tZy b/yeK dtkok tZy'-tZyohnK gfoGkFktK fdZshnK rJhnK jB -gq'L

n?bHvhH tkfJN (L.D. White) d/ nB[;ko, b'e gqFk;B ftZu T[j ;kohnK fefonktK Fkwb jB fiBQK dk

T[d/F b'e Bhfs Ã ekoi o{g ftZu fbnkT[D iK T[; Ã bkr{ eoB Bkb j?.t[vo' ftb;B (Woodrow

Wilson) fbydk j?, “ekÃB Ã ft;Eko g{ote ns/ mhe Yzr Bkb nwb ftu fbnkT[D bJh ;oekoh

ekotkJh Ã b'e gqFk;B nkyd/ jB.”tkbv' (Waldo) d wZs nB[;ko, “b'e gqFk;B gqpzX dh ebk ns/

T[; dk ftfrnkB j? fijVk oki-eki d/ wkwfbnK bJh tofsnk iKdk j?.”

go;h w?e[fJB (Percy Mcquium) dk eEB j?, “b'e gqFk;B ;oekoh fefonktK Bkb ;zpzXs j?, Gkt/

_ T[j e/_doh j'D iK ;EkfBe.”
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fvw'e (Dimock) nB[;ko, “b'e gqFk;B ;oeko d/, @eh# ns/ @fet/_# Bkb ;zpzX oZydk j?. feT[_fe @eh#

T[; y/so dk seBheh frnkB j?, i' gqpzXe Ã nkgD/ ezw eoB ftZu ;jkJh j[zdk j?, @fet/_# gqpzX d/

sohe/ ns/ f;XKs jB fi; nB[;ko ;w{fje ekoieqwK Ã ;cbsk Bkb f;o/Q ukfVnk iKdk j?.

b{Eo r[fbe (Luther Gulick) efjzdk j?, “gqFk;B dk wsbp f;o\ ezw Ã f;o/ uVkT[Dk j?. b'e

gqFk;B gqpzXe ftfrnkB dk T[j fjZ;k j? fi; dk ;zpzX ;oeko Bkb j?, fJ; bJh fJ; dk wZ[y s"o s/

;zpzX T[; ekoiekoh Fkyk Bkb j? fiE/ ;oekoh ezw B/go/ ukfVnk iKdk j? Gkt/_ fJ; ftZu nkX[fBe ns/

fBnK ;zpzXh ;wZf;nktK pko/ th ftuko ehsk iKdk j?.

;kJhwB (Simon) fJ; ftuko dh g[FNh eodk j'fJnk efjzdk j?, nkw FpdK ftZu b'e gqFk;B dk noE

e/_doh, gqKfse ns/ ;EkfBe ;oeko dhnK ekoiekoh rshftXhnK dk nfXn?B j?.”

ftb'ph (Willoughby) fbydk j?, Fpd @gqFk;B# okiBhfse ftfrnkB d/ noEK ftu tofsnk iKdk j?.

ftFkb noEK ftu fJj Fpd FkFB ;zpzXh wkwfbnK d/ tk;sfte gfoukbB Bkb ;zpzX oZydk j? L ;ze[fus

iK ;hwKs noEK ftu fJj gqFkFeh ftGkr d/ ezwK dk jh ;ze/s d/t/rk. b'e gqFk;B d/ ftfdnkoEh j'D

d/ Bks/ ;kvk ;zpzX fJ; Fpd d/ e/tb ;ze[fus noE Bkb jh j?.

T[go fdZshnK gfoGkFktK d/ nfXn?B s'_ fJj rZb ;gFN j' iKdh j? fe Fpd @b'e gqFk;B# d' noEK

ftu tofsnk frnk j?. tkJhN, t[vo' ftb;B, fccBo, tkbv' ns/ fvw'e nkfd b/yeK B/ fJ; dk ftFkb

noE fbnk j? ns/ fJBQK d/ nB[;ko ;oeko dh ;koh ekotkJh Gkt/_ T[j ftXkfBe wkwfbnK Bkb ;zpzX

oZydh j? Gkt/_ ekoiekoh iK ndkbsh wkwfbnK Bkb, b'e gqFk;B ftu Fkwb j?. d{i/ gk;/ b{Eo r[be,

;kJhwB, ftb'ph ns/ j'o eJh b/yeK B/ fJ; dk ;ze[fus noE fbnk j?. T[BQK d/ nB[;ko b'e gqFk;B

e/tb ekoiekoh Fkyk d/ ezw Bkb jh ;pzXs j?. ftFkb noE Ã ;zg{oB ftuko nkfynk iKdk j? ns

;ze[fus Ã gqpzXeh ftuko nkfynk iKdk j?.

Gkt/_ fJBQK d'jK d/ gZy ftZu e[M fejk ik ;edk j? go fco th fe;/ fJe ftuko Ã g{oh soQK ;theko

Bjh_ ehsk ik ;edk. ;ko/ ;oekoh ftGkr fJe d{i/ s/ fBoGo eod/ jB ns/ T[BQK ftu eJh ekotkJhnK

;KMhnK j[zdhnK jB. i/ fJj wzB fbnk ikt/ fe b'e Bhsh ns/ ekÃB Ã bkr{ eoBk jh b'e gqFk;B

j? sK fJ; dk wsbp fJj Bjh_ fe fJj f;oc Bhsh Ã bkr{ eoB se jh ;hws j?. n;b ftu b'e

gqFk;B b'e Bhsh Ã nwb ftu fbnkT[D ns/ e[M jZd sZe :'iBkpzdh eoB s/ b'e Bhsh Ã xVB Bkb

th ;zpzX oZydk j?. ftXkB wzvb Ã b'e Bhsh xVB bJh ekoiekoh s/ fBoGo j'Dk g?_dk j? feT[_fe L

1HokiBhse w[yhnk gqpzXe d/ fdZs/ j'J/ ;[MktK ns/ sZEK d/ nkXko s/ Bhsh dk fBowkD eodk j?.

2HftXkB wzvb f;oc Bhsh dh o{g-o/yk gk; eodk j? ns/ pkeh d/ ft;Eko dh g{osh b'V nB[;ko

gqpzXe eod/ jB.

3H;kohnK ftXkfBe ;'XK ekoi gkbek Ã nkJhnK n"eVK Ã fXnkB ftu oZye/ ehshnK iKdhnK jB

ns/ nkw s"o s/ T[j gqFk;B tb'_ jh g/F ehshnK iKdhnK jB feT[_fe i' T[BQK Ã jh fBsk gqsh

nkJhnK n"eVK dh o"FBh ftZu b'Vh_dh spdhbh iK ;[XkJh dk p'X j[zdk j?.

4HBhsh fBoXkoB f;oc ;oeko d/ ;G s'_ T[&Zu/ gZXo iK okiBhfse gZXo s/ jh Bjh_ j[zdh ;r'_ fJ;

Ã bkr{ eod/ ;w/_ gqpzXeh soshp ftZu jo gZXo dk d]b j[zdk j?.

fJ; s'_ fJj th fJBeko Bjh_ ehsk ik ;edk fe gqpzXeh n"eVK f;o\ ekoiekoh Fkyk sZe jh ;hfws

jB ;r'_ ekÃBh ns/ ndkbsh ftGkrK ftZu e[M yk; gqpzXeh ekoi Fkwb jB. T[dkjoD d/ s"o s/ ftXkB
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wzvb dk fJibk; p[bkT[Dk ns/ fJ; Ã Gzr eoBk, fJibk; ftZu nB[FkFB ekfJw oZyDk ns/ ftXkB

wzvb tZb'_ gk; ehs/ fpb nfXfB:w feskp (Statute Book) ftZu dkyb eoB/ nkfd gqpzXeh Yzr dhnK

fefonktK jB. fJ;/ soQK fBnK gkfbeK ftZu T[&Zu ndkbs tZb'_ j/mbh ndkbs dh d/yGkb, fBohyD ns/

d\soh ekoi gqpzXeh fe;w d/ ekoi jB.

fJ; bJh ;kohnK rZbK dk fXnkB oZyd/ j'J/ fejk ik ;edk j? fe b'e gqFk;B ;oeko dh ekoiekoh

Fkyk dhnK ;w[ZuhnK ns/ ftXkB wzvb, fBnK gkfbek dhnK gqpzXeh fe;w dhnK ekotkJhnK Bkb ;zpzfXs

j?. n?wH ghH Fowk (M.P. Sharma) B/ mhe fejk j?, “;w[Zuh ;oeko dk ekoiFhb j'Dk, b'e gqFk;B

s'_ xZN Bjh_.”

 ;t?-goy gqFBktbh-gfjbh

B'N L nkgD/ T[&Zso gkm d/ nzs ftZu fdZs/ rJ/ T[&ZsoK Bkb iKu ;ed/ j'.

1H“b'e gqFk;B ftZu T[j ;kohnK fefonktK Fkwb jB, fiBQK dk T[d/F b'e Bhsh Ã ekoi o{g ftZu

fbnkT[Dk iK T[; Ã bkr{ eoBk j?.” fJ; d/ gfoGkFe dk Bkw dZ;'

 -----------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------------------------

--------------------------------------------

2H“b'e gqFk;B” Fpd dk noE nkgD/ FpdK ftZu fby'.

------------------------------------------------------------------------------------_-------------------------

--------------------------------------------------------------------------------------------- -------------

-------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------

1H1H4 b'e gqFk;B dh gqfeqsh (Nature of Public Administration) L

b'e gqFk;B dh gfoGkFk dh soQK fJ; dh gqfeqsh pko/ th d' soQK d/ ftuko jB. b'e gqFk;B dh gfoGkFk

pko/ ftFkb fdqFNhe'D Ã “g{oB ftuko” nkfynk iKdk j? ns/ ;"V/ fdqFNhe'D Ã “gqpzXeh ftuko” nkyd/

jB.

1H1H4H1 g{oB ftuko (Integral View) L

fJ; ftuko d/ ;woZEeK nB[;ko b'e gqFk;B Bhsh d/ nB[;oD ns/ g{osh bJh toshnK rJhnK

rshftXhnK dk i'V j?. fJ; soQK fwZE/ fBFkfBnK Ã gqkgs eoB bJh ehshnK rJhnK ;kohnK d;sh,

fbysh, seBheh ns/ gqpzXeh ekotkJhnK dk d{ik BK gqFk;B j?. ft;fsqs o{g ftZu ;oeko dhnK

ekotkJhnK Gkt/_ T[j ekoiekoh jB ns/ ftXkBh iK ndkbsh, b'e gqFk;B ftZu Fkwb jB. n?bHvhH

tkJhN, t[vo' ftb;B, fvw'e ns/ fccBo fij/ wjkB b/ye fJ; ftuko d/ ;woEe jB. tkJhN (White)

B/ ;gZFN FpdK ftZu fejk j?. “b'e gqFk;B ftZu T[j ;ko/ ekoi Fkwb jB, fiBQK dk wzst b'e Bhsh

Ã ekoi o{g ftZu fbnkT[Dk iK bkr{ eoBk j?.” fJ; gfoGkFk d/ nXhB eJh y/soK dh ekotkJh nk iKdh
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j? fit/_ fe vke dh ;g[odrh, iBse }whB dh fteoh, fJZe }]wh eowukoh bJh w[nkt}k, phwko ns/

p/;jkok dh ;jkfJsk, gkoe ftZu'_ e{Vk uetkT[Dk, gbN'Bhnw (Plotunium) pDtkT[D ns/ gqwkD{ Fesh

dh y[b/Q nkw tos'_ s/ pzdF bkT[Dh nkfd.

1H1H4H2H gqpzXeh ftuko (Managerial View) :

gqpzXeh ftuko g{oB ftuko d/ T[bN j? ns/ fJ; d/ nB[;ko f;o\ T[BQK ftneshnK d/ ezw jh gqFk;B

ftZu Fkfwb jB, i' fe;/ ;zrmB d/ gqpzXeh ezwK ftZu o[ZM/ j'J/ j'D. ;kJhwB, ;fwE ns/ Ekw;B B/ fJ;

ftuko Bkb ;fjws j[zfdnK j'fJnK fejk j?, “fJ; Fpd Ã ;hws dkfJo/ ftZu T[; fe;w d/ toskT[ bJh

th tofsnk iKdk j?, fijV/ eJh soQK d/ ;zrfms ;w{jK ftZu nkw j[zd/ jB ns/ fijV/ Bk sK fBFfus

wzstK s/ ns/ Bk jh fJBQK wzstK sZe gj[zuD bJh tos/ ik oj/ yk; seBheh YzrK s/ fBoGo eod/ jB.”

fJ;/ ftuko dk gZy b?_d/ j'J/ b{Eo r[fbe (Luther Gulick) th fbydk j? fe fBoXkfos T[d/FK dh gqkgsh

okjh_ ezw Ã B/go/ ukVQBk jh gqFk;B dk we;d j?. d{i/ FpdK ftZu fJj ws b'e gqFk;B Ã e/tb

ekoiekoh Fkyk dhnK ekotkJhnK sZe jh ;hfws eo fdzdk j?.

1H1H4H3 nkb 'uBkswe ftFb/FD L

fJj d'B' ftuko nkg; ftZu eJh gfjb{nK s'_ _ _ fGzB-fGzB jB. g{oD ftuko ftZu gqFk;B Bkb ;zpzfXs jo/

e ftnesh d/ ekoi Fkwb jB, id'_ fe gqpzXeh ftuko gqFk;B Ã f;o\ e[M e[ T[gob/ ftneshnK d/

ezwK sZe jh ;hfws eodk j?. d{i/ FpdK ftZu g{oB ftuko nB[;ko d;sh, gqpzXeh, seBheh ns/ r?o-

seBheh ;G soQK dhnK ekotkJhnK gqFk;B ftZu Fkfwb jB. id'_ fe gqpzXeh ftuko nkgD/ nkg Ã fJZe

;zrmB d/ gqpzXeh ezwK sZe jh ;hfws oZydk j?.

go fe;/ th fJZe ftuko Ã g{oh soQK ;theko Bjh_ ehsk ik ;edk. uzrk j't/rk i/ n;h_ fJBQK FpdK

Ã T[;/ gq:'r ftZu ;wMhJ/ fi; ftZu T[j tos/ rJ/ j'D. fvw'e (Dimock) ns/ e'fJfBzr (Koiening)

B/ ;ko/ gZyK Ã fXnkB ftZu oZyd/ j'J/ b'e gqFk;B dh gqfeqsh dk fBu'V eZYD dk :sB ehsk j?. T[BQK

d/ nB[;ko, “nfXn?B d/ s"o s/ b'e gqFk;B ekÃBK dk gkbD eoB bJh ns/ b'e Bhsh Ã bkr{ eoB

bJh ;oeko dhnK e'fFFK d/ jo gZy dh x'y eodk j?. (fJ; ftZu F[o{ ftZu jh gq'rokw pDkT[D t/b/

J/iz;h ti'_ d{ihnK dhnK ekotkJhnK Ã ;zrmB ns/ fBod/Fs eodh j?.)”

1H1H5 b'e gqFk;B dk y/so (Scope of Public Administration) L

b'e gqFk;B d/ y/so tZb B}o wkod/ j'J/ fJ; dh gfoGkFk pko/ nbZr okJ/ ;kv/ ;kjwD/ nkT[_dh j?.

ftukoK dh fJj fGzBsk fJZe X[o/ d[nkb/ x[zwdh j? fe eh b'e gqFk;B ;oekoh ezw dk f;oc gqpzXeh fjZ;k

j? < ns/ iK ;oeko jh e/tb ekoiekoh iK j'o ;kohnK FkyktK dh ;w[Zuh ekotkJhnK dk fBu'V j?.

p/FZe b'e gqFk;B ;oeko dhnK fszBK jh FkyktK Bkb ;zpzXs j?, go fJj fJZe ftF/ d/ o{g ftZu

ekoiekoh Fkyk d/ e/tb E'VQ/ fij/ fjZ;/ dk jh nfXn?B eodk j?. fJ; bJh ftukoe, b'e gqFk;B Ã

ftjkoe ekoigkfbek efjDk p/jso ;wMd/ jB. fJ; ftZu ndkbsh ns/ ftXkfBe gqFk;B dk nfXn?B

Fkfwb Bjh_ j?, Gkt/_ Bhsh bkr{ eoB ftZu fJBQK d'jK dk fjZ;k j?.

( T ) ;kX koD g qF k;B (General Administration) L fi; dk ezw g qp zXeh fBohyD

ezNo'b ns/ nkd/F d/Dk j?.

( n ) ;zrmB L gqpzXeh ezw dh g{osh bJh ;/tktK Ã ;zrfms eoB ;zpzXh.
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( J ) nwbk (Personnel) L tZy-tZy ;/tktK ns/ ekoiK dk gqpzX eoB ;zpzXh.

( ; ) ;w Zroh (Material) L eowukohnK d/ eosZtK dh gkbDk bJh ;wZroh ;gbkJh

eotkT[Dk, :zso s/ ;k}-;kwkB d/Dk.

( j ) ftZs (Finance) L fJ; dk noE fJj j? fe b'e gqFk;B Ã ubkT[D bJh b'Vh_d/ ftZs

dk gqpzX eoBk.

1H1 H5 H1 gqpzXeh ftuko nB[;ko b'e gqFk;B dk y/so (POSDCORB view of the scope of

Public Administration) L

b'e gqFk;B dhnK T[go'es ;wZf;nktK dh ftnkfynk eod/ j'J/ b{Eo r[fbe (Luther Gulick) B/ fJZe

Fpd (POSDCORB) dh ekY ehsh. fJ; Fpd d/ jo nZyo d/ eqwtko noE jB. :'iBkpzdh

(Planning), ;zrms eoBk (Organising), nwb/ dk gqpzX eoBk (Staffing), fBod/F d/Dk

(Directing), skbw/b g?dk eoBk (Co-ordinating), fog'oN d/Dh (Reporting) ns/ piN pDkT[Dk

(Budgeting).

:'iBkpzdh L :'iBkpzdh dk noE j? ehs/ ikD tkb/ ezwK dh o{g-o/yk fsnko eoBh ns/ fJBQK dh g{osh

bJh ngDkJ/ ikD tkb/ YzrK pko/ ;'uDk.

;zrfms eoBk dk noE T[j YKuk fsnko eoBk j? fi; okjh_ ehs/ ikD tkb/ ezw Ã skbw/b okjh_ mhe

tzv ns/ soshp fdZsh iKdh j?.

nwb/ dk gqpzX (Staffing) L fJ; dk noE ;ko/ Bcoh gqpzX ns/ GKs-GKs dhnK B"eohnK bJh :'r

ftnesh fB:[es eoBk j?.

fBod/FB dk noE j? \?;b/ eoBk, j[ew s/ jdkfJsK d/DhnK ns/ T[BQK Ã ;Nk\ dh nrtkJh bJh

nwbh o{g d/Dk.

skb-w/b s'_ Gkt j? ezw dh tzv ns/ gq;go ;fj:'r Ã tXkT[Dk s/ fto'X Ã ]sw eoBk.

fog'oN d/D dk noE j?- n\;oK s/ T[BQK d/ nXhB eowukohnK Ã fJsbkj d/Dk fe eh j' fojk j?

ns/ nfijh fJsbkj dk fBohyD, y'i s/ foekov eoB dk fJzs}kw eoBk.

piN pDkT[D s'_ Gkt j? wkbh :'iBktK pDkT[Dk, fj;kp oZyDk ns/ ftZs ;hwk ftZu oZyDk.

POSDCORB ftuko nB[;ko POSDCORB rshftXhnK ;ko/ gqpzXeh y/soK bJh ;KMhnK jB ns/ pj[s

}o{oh seBheh rshftXhnK fJ; ftZu Fkfwb Bjh_ jB. T[dkjoD d/ s"o s/ g[fb; gqFk;B bJh }[owbZGD

d/ Yzr ns/ FKsh Ã Gzr j'D s'_ o'eD d/ Yzr fJZe ;zg{oB g[fb; gqFk;B bJh pj[s }o{oh jB. go

fJj Yzr fJ; ftuko-y/so ftZu Bjh_ nkT[_d/. fJj j'o rZb fJj fe POSDCORB okjh_ toshnK rJhnK

fJj seBheK gqFkFeh ekotkJh d/ tZy-tZy y/soK ftZu fit/_ tZy-tZy soQK ngDkJhnK ikDhnK ukjhdhnK jB

fit/_ gVQkJh ns/ \"i d'jK ftZu tZy'-tZyok ;zrmB j't/rk. n?wHghH Fowk (M.P. Sharma) d/ nB[;ko

fBZro gqFk;Bh ekotkJh d/ tZy-tZy y/soK ftZu ftF/F seBheh YzrK Ã T[jb/ eoe/ gqpzXeh ezwK s/ }'o

d/Dk gqFk;B d/ n;bh noE ns/ wzst Ã G[bk d/Dk j?.

1H1H5H2 g{oD ftukoXkok nB[;ko b'e gqFk;B dk y/so L

g{oD ftukoXkok nB[;ko fJ; ftZu Bk f;oc gqpzXeh rshftXhnK jh Fkwb jB pbfe eboeh ns/ feos

Bkb ;zpzfXs rshftXhnK th Fkfwb j[zdhnK jB fit/_ vke dh SNkJh eoBk ns/ tzvDk, ;VeK pDkT[Dk

nkfd. fJ; soQK fe;/ dh ;zrmB ftZu T[&Zgo s'_ j/mK sZe ezw eo oj/ ;G soQK d/ nwb/ dhnK feqnktK
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b'e gqFk;B d/ y/so ftZu Fkfwb jB Gkt/_ gqFkFfBe YKu/ Ã ubkT[D ftZu fJBQK ;G dh wjZssk fGzB-

fGzB j?.

tkeo (Walker) B/ b'e gqFk;B d/ y/so pko/ f}nkdk ft;Eko g{ote ft;fsqs okfJ fdZsh j?. T[j fJ;

Ã d' GkrK ftZu tzvdk j? L

(T) gqpzXeh f;XKs (Administrative Theory)

(n) ftjkoe gqpzXeh (Applied Administration)

1H1H5H2H1 g qp zXeh f;XKs L

fJ; ftZu jo fe;w dh b'e ;Zsk Gkt/_ T[j e/_doh j't/ Gkt/_ gqkd/fFe iK ;EkBe d/ nkeko, ;zrmB, ezw

s/ YzrK dk nfXn?B Fkfwb j?. fJj jo soQK d/ fB:zsoD dk nfXn?B eodk j?. fit/_ fe gkobhw?_N

ns/ wzsoh wzvb dk gqFk;B T[&Zs/ fB:zsoD, gqpzX T[&Zs/ ekÃBh ezNo'b ns/ gqpzXeh wFhBoh dk nzdo{Bh

ezNo'b, fJ; ftZu y'i, :'iBkpzdh, gq'rokw ns/ T[jBK d/ nwb Bkb ;zpzfXs ;wZf;nktK, iBse

rshftXhnK, nwb dh Gosh Bkb ;zpzfXs ;wZf;nktK, fJsbkj ns/ b'eK d/ nkg;h ;zpzX th Fkfwb jB.

1H1H5H2H2 ftjkoe f;XKs L

w[b ezwK d/ nkXko s/ tkeo (Walker) B/ ftjkoe gqFk;B dhnK w[Zy fe;wK dh tzv eoB dh e'fFF

ehsh j? L

1H okiBhfse gqpzXeh okiBhfse ezwK ftZu ekoiekoh s/ ftXkB gkfbek dk nkg;h foFsk wzsoh wzvb

d/ okiBhfse gqFkFeh ekoi s/ wzsoh ns/ gqFkFeh n\;o d/ nkg;h ;zpzXK dk nfXn?B Fkfwb

j?.

2H ftXkBe ezwK ftZu ;"_gh rJh ekÃBh-;kih ns/ ftXkB wzvb ftZu g/F eoB bJh fpbK dk yoVk

pDkT[D bJh n\;o tZb'_ gfjbK dk ehsk j'fJnk ezw Fkwb j?.

3H ftZsh ezwK ftZu piN pDkT[D s'_ b? e/ fJ; d/ bkr{ j'D sZe ;ko/ ftZsh gqpzX, fj;kp-feskp,

b/yk-gVskb ns/ ]}kB/ dk gqpzX nkfd Fkfwb jB.

4H oZfynkswe ezwK ftZu \"ih gqpzX dk nfXn?B Fkfwb j?.

5H ftZfdne ezwK d/ f;ob/y j/m ftZfdne gqpzX d/ ;ko/ gZy nkT[_d/ jB.

6H ;wkie gqpzX ftZu y[oke, ;wkie ;[oZfynk ns/ o'}rko ftGkr d/ ekoi Fkfwb jB.

7H nkofEe gqpzX ftZu nkofEe y/so Bkb ;zpzfXs ekotkJhnK Gkt T[d:'r, y/shpkVh, ftd/Fh tgko

ns/ tDi nkfd Fkfwb jB.

8H ftd/Fh gqpzX-ftd/Fh wkwfbnK, nzsoh-okFNoh okiBhsh s/ ;fjekosk ns/ tZy-tZy fe;wK dhnK

nzso-okFNoh J/iz;hnK d/ gqpzX Bkb ;zpzfXs j?.

9H nzsookih gqFk;B ftZu Fkfwb jB-fJZe okFNo d/ d{i/ okFNo T[&Zs/ ;kwokih nfXeko d/ Yzr

s/ ;wZf;nktK.

10H ;EkBe gqpzX-;EkB ;z;EktK dhnK ekotkJhnK Bkb ;zpzfXs j?.

fJ; ftZu e'Jh FZe Bjh_ j? fe T[go'es ;ehw w[ezwb Bjh_ j?. gqpzX dhnK nkofEe, ;wkfie ns/

d{ihnK FkyktK go;go ;zpzfXs jB go fJj rZb ;gZFN j? fe fJj ftjkoe gqpzX d/ w[Zy gZyK s/ o"FBh

gkT[_dk j?. b'e gqFk;B d/ y/so pko/ fJBQK ;kohnK rZbK Ã fXnkB ftZu oZyd/ j'J/ fejk ik ;edk j?
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fe b'e gqFk;B ftZu ezw eo ojh ;oeko ns/ T[; dh ;koh ekotkJh Fkfwb j?. ;oekoh FkyktK iK

ekotkJhnK d[nkok fJ; d/ y/so Ã ;hfws eoB bJh ehsh rJh e'JKh th e'fFF fJ; d/ n;bh o{g dh

rbs fpnkBh j't/rh ns/ fJj fJ; d/ nfXn?B Ã ;"Vk s/ ;hfws pDk d/t/rh. ;zy/g ftZu b'e gqFk;B

dk y/so ;ko/ okiK ftZu fJZe' fijk Bjh_ j[zdk. ;wkitkdh oki fit/_ fe ;'thns ;zx o{; ftZu b'e gqFk;B

dk y/so pj[s ftFkb j? feT[_fe gqFk;B Ã jo gfjb{ tZb fXnkB d/Dk g?_dk j?. gqzs{ d{i/ gk;/ ;owkJ/

dkoh ;wki ftZu fit/_ nwohek ftZu b'e gqFk;B dk y/so ;hfws j[zdk j? feT[_fe fBZih gqFk;B dk

ftF/F ;EkB j[zdk j?.

1H1H6  b'e gqFk;B—fJ Ze ftfrnkB ns/ ebk

1H1H6H1 b'e gqFk;B—fJ Ze ftfrnkB

fe;/ th ftF/ Ã ftfrnkB dk doik d/D s'_ gfjbK ftfrnkB ;zpzXh ftF/FskJhnK dh ikDekoh j'Dh

nktZFe j?. fB:fws, f;bf;b/tko ns/ ftfXts frnkB, ;[;gFNsk, ;[fBFfussk, ;ot-b"feesk, :EkoEsk,

;ot-ftnkgesk ns/ ;jh GftZypkDh nkfd w[Zy ftF/FsktK fijV/ th ftF/ ftZu gkJhnK ikD, T[; Ã

ftfrnkB dh wkBsk gqkgs j? fit/_ rfDs, G"fse ftfrnkB, o;kfJDe ftfrnkB nkfd. T[go'es do;kJ/

r[DK ftZu'_ e[M e[ r[D b'e gqFk;B ftZu th gkJ/ iKd/ jB fit/_ ukob;toE nB[;ko b'e gqFk;B fJZe

ftfrnkB j? feT[_fe fJ; bJh nB[wkBkswe ftFb/FD, ftt;fEs ;zrmB, T[fus fB:'iB ns/ b'e gqFk;B

d/ f;XKs fJ; Ã ;[fBFfussk ns/ fB:wssk gqdkB eod/ jB. fJ; d/ f;XKs ftF/ d/ fBozso ftek;

dk Bshik jB. ukob; phnov nB[;ko b'e gqFk;B B/ nfij/ fB:wK dk ftek; ehsk j?, fijBK d/

nkXko s/ GftZy-pkDhnK ehshnK ik ;edhnK jB i' fe ftfrnkB dh fJZe ftaF/Fsk j?. T[go'es dZ;hnK

ftF/FsktK nB[;ko fJj ftfrnkB ikgdk j? go b'e gqFk;B ftZu G"fse ftfrnkB dh soQK ;[fBFfus o{g

ftZu e[M th Bjh_ fejk ik ;edk feT[_fe okiBhsh ns/ gqFk;B ftZu |?o-:ehBh, fGzBsk d/ sZs w"i{d

jB ns/ eqwFhbsk ns/ eqwpZXsk dh xkN gkJh iKdh j?. b'e gqFk;B d/ fB:wK ftZu e[dosh ftfrnkBK

d/ fB:wK dh soQK fJeo{gsk Bjh_ j[zdh ns/ pkjo-w[yh s}ofpnK dh th xkN gkJh iKdh j?. fJ; ;zpzXh

fBFfus GftZy-pkDh th Bjh_ ehsh ik ;edh j?. fJ; ;zpzXh ;ot-ftnkgh fB:w xVB/ nfs efmB jB

feT[_fe fJj ;EkB, b'eK jkbsK nB[;ko fJe;ko Bjh_ j' ;ed/ jB. fit/_ ftek;Fhb ns/ ftef;s d/FK

dh ;fEsh, }o{osK nkfd ftZu pj[s nzso j?. fJ;/ ekoB jo/e d/F ftZu b'e gqFk;B dk YKuk T[;dh

wzr d/ nB[e{b jh j'Dk ukjhdk j?.

T[go'es t/ot/ s'_ fJj f;ZNk eZfYnk ik ;edk j? fe b'e gqFk;B dh fET{oh iK f;XKsK Ã t/yd/ j'J/ nkgK

efj ;ed/ jK fe fJj fJZe ftfrnkB jK go feT[_fe fJj wB[ZyK d[nkok pDkJ/ rJ/ jB ns/ wB[ZyK T[go

jh bkr{ ehs/ iKd/ jB Bk fe gdkoEK T[go, fJ; ekoB fJj g{oB ftfrnkB Bk j' e/ fJZe ;wkfie

ftfrnkB j?. wB[Zy dk ftjko ;w/_ ns/ irQk T[&Zs/ tZy-tZy j'D eoe/ b'e gqFk;B d/ f;XKsK ftZu ;fEosk

ns/ ;op-ftnkgesk Bjh_ gkJh iKdh j?. wB[Zy dh gqfeqsh jh Bjh_ pbfe T[; dhnK nkekFktK, gqkgshnK

ns/ wB'ftosh th fJZe-d{i/ Bkb'_ tZyoh j?. fJ; tZyo/gB eoe/ b'e-gqFk;B d/ f;XKsK ftZu fJeo{gsk Bjh

gkJh iKdh j?. fJ; Ã gzfvs Bfjo{ d/ FpdK ftZu fJzM fejk ik ;edk j? fe “Administration like

most of the things, is in the final analysis a human problem to deal with the human

beings and not with statistical data” gqFk;B j'o p[Zs ;ko/ sZsK dh soQK nkgD/ ftFb/FD ftZu

;zfyneh nzefVnK Bkb Bjh_ pbfe wB[Zyh sZs Bkb BfiZmD tkbh fJZe wB[Zyh ;wZf;nk j?.
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1H1H1H6H2 b'e gqFk;B—fJ Ze ebk L

e[M ftdtkB fit/_ e"Nfbnk, w?enktbh, npdb \?}b ns/ ni'e/ ftdtkB fit/_ Uofte, ukob;toE nkfd

b'e gqFk;B Ã fJZe T[&Zu doi/ dh ebk wzBd/ jB. ukob;toE nB[;ko gqFk;B fJZe ebk j?.

(“Administration is an art because it requires fitness, leadership, zeal and lofty

conviction.”—Charlersworth) fe;/ th ftF/ dk ftfXts nfXn?B T[;d/ ftfrnkBe gZy Ã

do;kT[_dk j?. fJ; frnkB dh ftjkoe o{g ftZu tos'_ ebk j?. ebk nfijh wB[Zyh :'rsk j? i' frnkB

nofis eoB bJh efjzdh j? go f;XKs dh pikJ/ nfGnk; T[&Zs/ tX/o/ }'o fdzdh j?.

;', nkgK efj ;ed/ jK fe b'e gqFk;B nfXn?B dh fdqFNh s'_ ftfrnkB j? ns/ ihtB ftZu tos'_ ekoB

ebk j?. fe;/ th gqFk;e bJh fJj nfs }o{oh j? fe T[;Ã gqFk;B d/ f;XKs, BhshnK, fB:wK nkfd

dk frnkB j't/ ns/ id'_ fJ; frnkB dh tos'_ ftjko ftZu eodk j? sK fJj ebk efjbkT[_dh j?. fJ;

ekoB b'e gqFk;B ftfrnkB ns/ ebk d't/_ jh j?.

1H1H7 b'e gqFk;B dk wjZst (Significance of Public Administration) L

nkX[fBe :[Zr ftZu gqFk;B dk nfs wjZssk j?. fJ; dh wjZssk f;oc fJZe gqpzXeh :zso j'D eoe/ jh

Bjh_ pbfe ;wki dh ;fGnkukoe soZeh ns/ ;[oZfynk bJh fJe }o{oh Yzr j'D eoe/ th j?. oki d/ T[d/

F Gkt/_ fezB/ jh T[&Zu/ j'D, T[BQK Ã jk;b eoB dh fJZSk ns/ ekoi-eqw Gkt/_ fezBk jh }'odko j't/, go

id'_ sZe T[BQK Ã nwb ftZu Bjh_ fbnkfJnk iKdk T[BQK dk e'Jh wjZst Bjh_. fiE/ b'e gqFk;B ;oekoh

T[d/FK Ã nwb ftZu fbnkT[D bJh f}zw/tko j?, T[E/ b'e gqFk;B fJZe nfs }o{oh ;wkfie eqw j? fi; Ã

pj[s f}zw/tkohnK g{ohnK eoB Ã ;"_ghnK rJhnK jB. fJj okFNo dh ;wkfie, ;fGnkukoe ns/ nkofEe

f}zdrh dk }o{oh nzr j? ns/ T[; d/ ihtB nzdo fJZe ;EkJh Fesh j?. gq'H tkbv' (Waldo) d/ nB[;ko,

“b'e gqFk;B ;fGnkuko d/ skD/-pkD/ dk fJZe nzr j?. fJ; T[go Bk e/tb nwb j[zdk j?, pbfe fJj y[d

nwb eodk j?.” n;b ftZu gqFk;B b'eK dh gqfsGk dk fuzBQ j? s/ T[BQK dhnK fJZSktK ns/ r[DK Ã ;keko

o{g fdzdk j?. fJj ;wkfie spdhbh ns/ gquZfbs ;wki dh ;[oZfynk dk nwb j?.

efbnkDekoh oki (Welfare State) dh XkoBk d/ iBw b?D s/ b'e gqFk;B dh f}zw/tkoh j'o th tZX

rJh j?. fJ; s'_ gfjbK id'_ oki dk ekoi nwB-nwkB ekfJw oZyDk, ;[oZfynk eoBh nkfd ;h T[d'_ b'e

gqFk;B dh fe;/ ftnesh dh f}zdrh ftZu e'Jh pj[s nfjw EK Bjh_ ;h, go j[D id'_ oki T[d:'fre,

nkofEe, ftZsh ns/ ;wkfie y/soK ftZu fjZ;k b? fojk j?, b'e gqFk;B nkgD/ BkrfoeK bJh f;o\ nzdo{Bh

ns/ pkjob/ ]sfonK s'_ ;kvk okyk jh Bjh_, ;r'_ ftZfdnk d/D tkbk d';s ns/ gE-gqdoFe pD frnk

j?. ;kvh soZeh ns/ GbkJh gqFk;B dh ;\bsk s/ fBoGo eodh j?. i/ b'e gqFk;B n;\b j' ikt/

sK fJj ;G: ;wki dk ;kok YKuk u{o-u{o j' ikt/rk. W.V. Donhem d/ FpdK ftZu, “i/ ;kvh

;fGnsk c/bQ j[zdh j? sK fJ; dk w[Zy ekoB gqFk;B dh n;\bsk j't/rh.”

ftneshrs s"o s/ th f}zdrh d/ jo w'V s/ wB[Zy b'e gqFk;B s/ fBoGo eodk j?. nkX[fBe oki ftZu

;oeko wB[ Zy d/ iBw b?D s'_ gfjbK T[;dk fynkb oZyDk F[o{ eo fdzdh j?. oki d[nkok pZu/ Ã iBw

d/D tkbh n"os Ã iBw s'_ gfjbK }o{oh ;jkfJsk fdZsh iKdh j?. iBw s'_ pknd pZu/ dk iBw doi

eo fdZsk iKdk j?. pZu/ ns/ wK d'jK Ã j;gskbh ns/ vkeNoh ;j{bsK fdZshnK iKdhnK jB. e[M

d/o pknd id'_ pZuk tZvk j[zdk j? sK oki T[; d/ gVQB bJh ;e{bK dk gqpzX eodk j?. gVQB fbyD
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s'_ pknd T[; Ã B"eoh fdtkT[Dk th ;oeko dk ezw j? ns/ i' ftnesh ;oekoh B"eoh Bk eodk j'fJnk

fe;/ gqkJht/N ezgBh ftZu ezw eodk j't/ iK oki nbgsB w}d{oh ;zpzXh ekÃB nkfd okjh_ T[;dh wdd

eodk j?. fJE/ jh p; Bjh_ ;r'_ T[; Ã o'}kBk f}zdrh dhnK ;kohnK ;j{bsK fdZshnK iKdhnK jB ns/

gqFk;B T[; dh ikB ns/ wkb, fpibh, f;js ns/ nfijhnK ;wkfie }o{osK bJh f}zw/tko j?. seBheh

ns/ ftfrnkBe tkX/ B/ b'eK dh f}zdrh ftZu gqFk;B dh wjZssk Ã j'o th tXk fdZsk j?. tZv/ g?wkB/

s/ tZX oj/ T[d:'r, tZX ojh iB;zfynk ns/ e[M-e[ jZEK ftZu fJZemh j' ojh nkofEe Fesh B/ ek\h jZd

sZe b'e gqFk;B dh wjZssk d/ x/o/ Ã j'o tZvk eo fdZsk j?. fJ; soQK f}zdrh d/ jo w'V s/

ftneshrs ns/ ;wkih o{g ftZu b'e gqFk;B fJZe wjZstg{oB G{fwek ndk eodk j?.

1H1H8 ;koKF L

b'e gqFk;B dh wjZssk j'D eoe/ Bkrfoe ns/ ;oeko fJ; Ã B}o-nzdk} Bjh_ eo ;edh. fJjh ekoB

j? fe b'e gqFk;B fJZe fiT{_dk-ikrdk ftFk pD frnk j? ns/ jo gZXo s/ fJ; dh ikDekoh jkf;b

eoB dh }o{os ;wMh rJh j?. fJZe gk;/ sK fJj d/F d/ B"itkBK ftZu Bkrfoe u/szBsk g?dk eo/rk

ns/ d{i/ gk;/ gqpzXeK Ã d/F dh ;wkfie soZeh d/ wzst dh g{osh bJh nwbh fjZ;k b?D ftZu ;jkJh

j't/rk. fJ; bJh fJj fejk ik ;edk j? fe nkX[fBe :[Zr ftZu b'e gqFk;B ni'e/ ;wki d/ ftek; ns/

soZeh bJh fJZe j[Bo d/ s"o s/ Bjh_ ;r'_, fJZe ftF/ d/ s"o s/ th T[&ZGo e/ ;kjwD/ nkfJnk j?, fi;dh

fdB gqsh fdB b'efgq:sk tZXdh ik ojh j?. b'e gqFk;B ;zpzXh tZy-tZy gfoGkFktK s[jkÃ fJ; d/ noE,

gqfeqsh ns/ y/so Ã ;wMD ftZu nfs ;jkJh j'DrhnK. fJ;dh wjZssk pko/ ikDekoh jkf;b eoB T[gozs

fJ;dk jo/e wB[Zy d/ ihtB ftZu G{fwek ;zpzXh e'Jh Fzek Bjh_ ofj iKdh j?.

;t ?-g Zy h g qFBktbh-d {i h

1Hb'e gqFk;B dh gqfeqsh ;zpzXh fesB/ ws jB < T[jBK dk ftFb/FD eo'.

    -------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------

2Heh b'e gqFk;B fJZe ebk j? < jK$Bjh  nkgD/ T[&Zso d/ gZy ftZu dbhbK fdT[.

   ---------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------

3Hb'e gqFk;B d/ wjZst dk T[b/y eo'.

    -------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------



phHJ/H Gkr gfjbk 12 b'e gqFk;B-gouk gfjbk

1 H1 H9 Fpd ktb h

g qFk;B - @gqFk;B# Fpd nzro/}h Fpd @n?vfwfB;No/FB# dk gzikph o{gKso j?. n?vfwfBFNo/FB Fpd

d/ bkshBh FpdK @n?v# ns/ @fwfB;N/no# Ã fwbk e/ pfDnk j? fi; s'_ Gkt #N{

;ot# iK @;/tk eoBk# j?.

b 'e - fe;/ th oki dh jZd ftZu ofjD tkb/ ;ko/ pfFzd/ b'e j[zd/ jB.

ekoigk fbek - ;oeko dhnK fszB w[Zy FkyktK ftZu'_ fJZe Fkyk$j'o d' ftXkB-gkfbek ns/

fBnKgkfbek jB. ekoi-gkfbek dk w[Zy ekoi ftXkB-gkfbek d[nkok pDkJhnK rJhnK

BhshnK Ã bkr{ eoBk j?.

1H1H10 ;zpzfXs g[;seK dh ;{uh L

1H ;kfjp f;zx, ;ftzdo f;zx L b'e gqFk;B-f;XKs ns/ ftjko (gzikph)

2H nt;Eh ns/ wj/Ftoh L b'e gqFk;B (nzro/}h)

3H jopho f;zx L Public Administration (Pbi)

4H g{oh ns/ pokok L b'e gqFk;B

5H uzdo w'jB L b'e gqFk;B (gzikph)

6H n?wH ghH Fowk L gpfbe n?vfwfB;No/FB fJB fET{oh n?_v go?efNZ; (nzro/}h)

1H1H11 ;t?-goy bJh fdZs/ gqFBK d/ T[& Zso L

;t ?-goy g qFBktbh—gfjbh

1H n?bH vhH tkJhN—fJ; gfoGkFk okjh_ T[;B/ b'e gqFk;B dh gqfeqsh ;zpzXh g{oD ws

gqrNkfJnk j?.

2H  s[jkv/ T[&Zso ftZu fBwBfbfys B[es/ Fkfwb j'D/ ukjhd/ jB L

 b'e gqFk;B Fpd fijV/ d' FpdK Ã fwbk e/ pfDnk j?, T[BQK dk fJfsjk;e fgS'eV.

 ;G gfoGkFktK dk T[fus nfXn?B eoB T[gozs T[;dk fBu'V nkgD/ FpdK ftZu d/t'.

;t ?-goy gqFBktbh—d {ih

1H d'B'_ wZsK d/ BkwK dk T[b/y eo'. fijV/ ftukoE (xZN s'_ xZN d/ Bkw) fJjBK d/

  fjwkfJsh jB, T[BQK d/ Bkw dZ;'.

 d'B'_ wZsK dh ftnkfynk eo'.

2H ebk dh gfoGkFk d/t'.

 ebk d/ fijV/ r[D gqFk;B ftZu gkJ/ iKd/ jB, T[jBK dk T[b/y eo'.

 T[go'es r[DK dh j'_d ftZu gqFk;B Ã ebk dk doik d/t'.

3H fBwBfbfys nkXko T[&Zs/ T[&Zso fby' L

 b'e gqFk;B ;wki Ã pDkJh oZydk j?, Gkt ubdk oZydk j?.

 b'e gqFk;B oki Ã pkjoh jwb/ ns/ nzdo{Bh o'b/-r'b/ s'_ pukT[_dk j?.

 b'e gqFk;B okFNo d/ ;op-gZyh ftek; bJh tuBpZX j?.

----------- 0 ------------



phHJ /H Gkr gfjbk b'e gqFk;B - gouk gfjbk

(g qFk;eh f;X Ks)

gkm Bzpo L 1H2

b'e gqFk;B ns/ fBZih gqFk;B
o{g o/yk L

1H2H0 T[d/F

1HH2H1 G{fwek

1H2H2 noE

1H2H3 ;wkBsktK

1H2H4 n;wkBsktK

1H2H5 ftFb/FD

1H2H6 ;koKF

1H2H8 Fpdktbh

1H2H9 ;zpzfXs g[;seK dh ;{uh

1H2H10 ;t?-goy bJh fdZs/ gqFBK d/ T[&Zso

1H2H0 T[d/F L

fJ; gkm dk nfXn?B eoB T[gozs s[;h_ L

 d'jK dk noE ns/ T[jBK ftueko ;wkBsktK dk toDB eo ;e'r/l

 d'BK ftueko n;wkBsktK dk w[bKeD eoB :'r j't'r/l

 nkX[fBe b'e gqFk;B dk noE ns/ T[;dh ftF/FsktK dk T[b/y eoB :'r j't/r/.

1H2H1 G{fwek L

fJj gfjb/ :{fBN ns/ s[jkv/ gkm-eqw nB[;ko gouk gfjbk dk gkm Bzpo d{ik j?. fJ; gkm ftZu b'e

gqFk;B ns/ fBZih gqFk;B dk noE ;gZFN eoB dh e'fFF ehsh rJh j?. b'e gqFk;B ns/ fBZih gqFk;B

dk nkg;h ;zpzX ;gZFN fpnkB ehsh frnk j? ns/ fJ; soQK fJ; dk noE j'o tX/o/ ;gZFN eoB dk

T[gokbk ehsk frnk j?.

1H2H2 noE L

b'e gqFk;B dh gfoGkFk fdzd/ j'J/ n;h_ gfjbK jh d; u[Ze/ jK fe id'_ ;oeko e/_do, gqKse iK ;EkfBe

gZXo s/ e'Jh gqpzXe ezw eo/ ns/ iK id'_ ekoiK dk gqpzX ;oeko dh nkgDh ubkJh rJh fe;/ J/iz;h d[nkok

ehsk ikt/ sK T[; Ã b'e gqFk;B nkyd/ jB, gqzs{ fJZe ftnesh d/ nkgDh skes w[skfpe ehs/ rJ/ ezwK

Ã fBZih gqFk;B fejk iKdk j?. fJ; d/ nB[;ko vke s/ sko ftGkr, oki fpibh p'ov ns/ ;oekoh ftfdne

ftGkr nkfd b'e gqFk;B dhnK e[M T[dkjoDK jB id'_fe gqkJht/N ezgBhnK fit/_ fe D.C.M., O.C.M.,

nkfd fiBQK dh wbehns gqkJht/N jZEK ftZu j?, @fBZih gqpzX# iK @fBih gqFk;B# jB. b'e gqFk;B d/ gqGkt

Ã ;gZFN s"o s/ ;wMD bJh b'e gqFk;B s/ fBZih gqFk;B dk G/d ikDBk }o{oh j?.

13
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1H2H3 ;wkBsktK L

b'e s/ fBZih gqFk;B d/ ;zpzX ftZu th d' ftuko jB. fJZe ;e{b fi; d/ ;woEe T[ofte (Urwick),

w?oh gkoeo c'b?N (Mary Parker Follet) s/ j?Boh c?Ub (Henry Fayol) nkfd jB d/ ftuko nB[;ko

fJBQK d'BK ftZu e'Jh \oe Bjh_ j? ns/ d'jK ftZu gqpzX th fJZe' fijk jh j?. j?Boh fcUb (Henry

Fayol) dk efjDk j?, “j[D ;kv/ ;kjwD/ fJZe s'_ fpBK j'o gqpzXeh ftfrnkB Bjh_ i' d't/_ iBse s/

fBZih wkwfbnK s/ bkr{ ehsk ik ;e/.” b{Eo r[fbe (Luther Gulick) th fJ; ftuko Bkb ;fjwsh

oZydk j'fJnk fbydk j?, “p?_e tkfbnK dk iht o;kfJD ftfrnkB, nfXnkgeK dk ;ohoe ftfrnkB ns/

okiBhfse dk wB'-ftfrnkB tZy-tZy Bjh_ j[zdk. T[;/ soQK yk; fe;w d/ wzst nB[;ko gqFk;B iK gqpzX

d/ nfXn?B dh T[g-tzv dh e'fFFK eoBk eJh ftukoeK Ã T[BQK jh n"yk bZrdk j?.” T[BQK dk ftuko fJ;

rZb s/ fBoGo eodk j? fe d'jK (b'eK ns/ fBZih gqFk;B) ftZu ;wkBsktK jB.

(1) d'jK bJh }o{oh eJh fbysh fj;kp tkbhnK, nzefVnK dhnK ns/ gqpzXeh :'rsktK

;KMhnK jB. fJj' ekoB j? fe d'jK d/ eowukoh nkg; ftZu ne;o pdbd/ ofjzd/ jB. fJj nkw

t/fynk iKdk j? fe eJh foNkfJo j'J/ ;oekoh w[bk}wK Ã ne;o tgkfoe ns/ fBZih T[d:'r tkb/ b?

b?_d/ jB. ;oeko th |?o-;oekoh y/so ftZu s}op/ tkfbnK Ã ;oekoh y/so ftZu fB:[es eo b?_dh j?.

T[dkjoD d/ s"o s/ p?_eK d/ okFNoheoB s'_ pknd okFNoheoB j'J/ p?_eK d/ seohpB ;ko/ eowukoh oZy

bJ/ rJ/ jB. i' iBse ns/ gqkJht/N p?_eK ftZu \oe j[zdk sK nfijk ;zGt Bjh_ ;h j' ;edk.

(2) fBZih tgko xoK ftZu ngDkJ/ rJ/ Yzr ns/ frnkB d[nkok b'e gqFk;B Ã ;[uZi/

pDkT[D d/ YzrK ftZu tkXk ehsk ik fojk j?, yk; eoe/ d\soh gqpzX ns/ nkofEe s/ T[d:'r y/so ftu

b'e fBro dh ;koh XkoBk ;zrmB s/ tgkfoe gqpzX dk ;[w/b j?. fJ; soQK tZv/ g?wkB/ s/ tgkfoe gqpzXK

d/ nwb/ dk gqpzX ns/ nkfvN nkfd ftZu ;oekoh sohfenK dk n;o fgnk.

(3) fw; c'b?N (Follet) B/ mhe jh fejk j?, “tgko s/ T[d:'r d/ gqpzX B/ ;kv/ }wkB/ d/

pdbd/ jkbsK nB[;ko nkgD/ nkg Ã YkbD dhnK e'fFFK ftZu FkBdko soZeh ehsh j? ns/ b'e gqFk;B

gqpzX dhnK BthnK seBheK Bkb nkgD/ s}op/ ns/ BshfinK s'_ nt/;bk Bjh_ j' ;edk.

1H2 H4 b'e gqFk;B s/ fBZih gqFk;B ftZu n;wkBsktK (Differences between Public and

Private Administration) L

b'e ns/ fBZih gqFk;B ftZu eJh ;wkBsktK j'D d/ pkti{d fJBQK ftZu nzso th jB. ;kJhwB (Simon)

d/ nB[;ko b'e gqFk;B d\soFkjh ns/ okiBhfse j?, fBZih gqFk;B |?o-okiBhfse. b'e gqFk;B dh w[Zy

ftF/Fsk bkb chskFkjh j? ns/ fBZih gqFk;B ftZu nfijk Bjh_ j?.

(1) okiBhfse fBod/FB (Political Direction) L

b'e ns/ fBZih gqFk;B ftZu ;G s'_ tZvk \oe fJj j? fe b'e gq'FkFB Ã okiBhfse fBod/FB d/ nXhB

ofjDk j[zdk j?. T[&ZE/ fBZih gqFk;B s/ nfijh e'Jh gkpzdh Bjh_ j?. b'e gqFk;B d/ nXhB gqFk;B Ã

okiBhfse ekoi-gkfbek tZb'_ fwbhnK nkfrnktK dk gkbD eoBk j[zdk j?. T[; dh fBZih woih bJh e'Jh

;EkB Bjh_ j[zdk. T[; Ã gkobhw?_N tZb'_ gk; ehs/ rJ/ okiBhfse fBofDnK s/ fBoGo eoBk g?_dk j?.

d{i/ gk;/ fBZih gqFk;B nkgD/ T[d/F nkg fBoXkfos eodk j?, fJj okiBhfse fBofDnK s/ fBoGo Bjh_

j[ zd/. Gkt/_ jkbs nB[;ko ;oeko fJBQK wkwfbnK Ã ftfB:fws eoB bJh ekÃB pDk ;edh j?. fco
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th T[;d/ ekoi y/so ftZu d]b-nzdk}h Bjh_ eodh.

(2) b'e wzst (Profit Motive) L

b'e gqFk;B ;/tk Gkt s'_ gq /fos j[zdk j?, id'_ fe fBZih gqFk;B dk wzst bkG ewkT[Dk j?. fBZih gqFk;B

nkgD/ jZE ftZu e/tb nfijk ezw jh bt/rk fi; s'_ f}nkdk bkG j[zdk j't/. g{zihgsh eZgV/ dk eko]kBk

sK jh bkt/rk, i/ T[; Ã fJ; s'_ bkG j't/, Bjh_ sK T[j j'o tgko eo bt/rk, Gkt/_ d/F Ã eZgV/ dh

}o{os fezBh jh f}nkdk feT[_ Bk j't/. go b'e gqFk;B fJzi Bjh_ eodk. b'e gqFk;B ftZfdnk ns/ f;js

ftGkr ed/ pzd Bjh_ eo ;edk, Gkt/_ T[; Ã fezBK jh xkNk feT[_ Bk ;fjDk gt/. n;b ftZu ;oeko

b'eK dhnK b'VK ns/ wzrK Ã fXnkB ftZu oZyd/ j'J/ ;/tk dh GktBk Bkb ezw eodh j?. id'_ fe fBih

gqFk;B nfijk Bjh_ eodk. b'e gqFk;B nzdo oki Ã e[M nfij/ ezw th eoB/ g?_d/ jB, fijV/ g?;k

fBZih gqFk;B nfijk Bjh_ eodk. b'e gqFk;B nzdo oki Ã e[M nfij/ ezw th eoB/ g?_d/ jB, fijV/

g?;k you eotkT[_d/ jB, fit/_ fe ;oekoh ;e{bK Ã ubkT[Dk, j;gskb y'bQD/ nkfd. fJBQK dk we;d

f;o\ iBsk dh ;/tk eoBk j?.

(3) ;/tk ns/ bkrs (Service and Cost) L

b'e gqFk;B ftZu e/tb T[; jZd sZe eo (Tax) d/ o{g ftZu g?;k fJeZmk ehsk iKdk j?, fi; jZd sZe

;/tk ekoi bJh }o{oh j[zdk j? ns/ fJj }o{os s'_ f}nkdk eo Bjh_ b?_dk. fJ; dk Gkt fJj fe b'e

gqFk;B d[nkok fdZsh rJh ;/tk ns/ bkrs o{g ftZu iBsk e'b'_ t;{b ehs/ XB ftZu fJZe v{zxk ;zpzX

ofjzdk j?. fJjh ekoB j? fe nkw eoe/ ;oeko d/ piN xkN/ tkb/ j[zd/ jB :kBh nkwdB xZN s/ ]ou

f}nkdk, id'_ fe fBih gqFk;B ftZu bkG dk wzst j'D eoe/ jw/FK nkwdBh ]ou Bkb'_ tZX oZyD dh

e'fFF ehsh iKdh j?.

(4) ezw dk ;o{g (Nature of Functions) L

b'e gqFk;B dk y/so nfs ftFkb j?. fJj b'eK dhnK eJh soQK dhnK }o{osK Bkb ;zzpzfXs j? feT[_fe

fJ; dk wzst tZX s'_ tZX b'e ;/tk eoBk j?. T[dkjoD d/ bJh fJj wkb s/ :ksohnK dh nktkikJh

Ã nk;kB pDkT[D bJh o/b ubkT[_dk j?, ;zuko dh ;'y bJh fJj vke ns/ sko dk gqpzX eodk j?.

iB f;js dh oZfynk bJh dtkykB/ s/ j;gskb y'bQdk j?. efbnkDekoh oki nzdo oki dk ekoi y/

so th tZvk j' iKdk j? feT[_fe fJ; dk T[d/F tZX s'_ tZX b'eK Ã tZX s'_ tZX ;[Zy d/Dk j?. fBZih gqFk;B

ftu nfijk Bjh_ j[zdk. fBZih gqFk;B dk nkw s"o s/ f}zdrh dhnK nkofEe }o{osK Bkb ;zpzX j?. fJ;

dk wB[ZyK d/ ;wkfie gZy Bkb pj[s ;zpzX Bjh_ j[zdk. b'e gqFk;B T[BQK ;ko/ ezwK Ã jZE ftZu b?_dk j?,

i' b'eK d/ uzr/ ihtB bJh }o{oh jB. T[dkjoD ti'_ d/F dh ;[oZfynk s/ ekÃB ns/ ftt;Ek dh ;EkgBk

nkfd. fJj b'eK Ã ftZfdnk, f;js ns/ j'o soQK dhnK nfijhnK ;j{bsK fdzdk j?, fiBQK s'_ p|?o wB[ZyK

dk ihT[Dk w[Ffeb j?. d{i/ gk;/ fBZih gqFk;B th ek\h wjZstg{oB ezwK Bkb ;zpzX oZydk j? fit/_ eZgVk

fsnko eoBk, yzv dh ;gbkJh nkfd. fJ; s'_ fJbktk e[M e[ ;/tktK T[&Zgo b'e gqFk;B J/ekfXeko oZydk

j? fit/_ fe o/bK Ã nkg jh ubkT[_dk j?. vke ns/ sko dk gqpzX fJ; fJeZb/ d/ jZE ftZu jh j?. fBZih

gqFk;B fJBQK ezwK Ã Bjh_ ubk ;edk. fBZih gqFk;B nXhB jh ezw Ã fJZe s'_ tZX ;zrmB nkgD/ jZE

ftZu b?_d/ jB ns/ d{ih e'Jh fBZih ;z;Ek fe;/ yk; uh} dh fsnkoh ftZu J/ekfXeko gqkgs eoBk ukj[zdh
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j? sK T[; Ã nfijk Bjh_ eoB fdZsk iKdk feT[_fe fJ; Bkb okFNo dh nkofEesk s/ n;o g?_dk j?.

(5) b'eK gqsh f}zw/tkoh (Public Responsibility) L

b'e gqFk;B b'eK gqsh f}zw/tko j?. iBse eowukoh nkgD/ ftGkr d/ okiBhfse w[yh Gkt/_ wzsoh gqsh

f}zw/tko jB ns/ wzsoh ftXkB gkfbek gqsh f}zw/tkoh j?. e'Jh th eowukoh gkobhw?_N d[nkok ;theko

ehsh ;oekoh Bhsh d/ T[bN ezw Bjh_ eo ;edk. go fBZih gqFk;B ftZu nfijk Bjh_ j[zdk. fJj b'eK

gqsh f}zw/tko Bjh_. p/Fe b'e gqFk;B dk d{i/ jo gqeko d/ gqFkFeh ezwK Bkb ;G s'_ tZvk G/d T[;d/

b'etkdh ;o{g eoe/ s/ T[; d/ sohe/ eoe/ j?, fi;d/ nB[;ko fJ; Ã b'eK dh fsZyh B}o s/ nkb'uBk

d/ nXhB ofjDk g?_dk j?.

(6) ;wkB fttjko (Uniform Treatment) L

b'e gqFk;B Ã nkgDh ekoir[}koh d/ wkwb/ ftZu b'eK Bkb nkgD/ fttjko ftZu ;wo{g j'D g?_dk j?.

;oekoh nfXekoh Ã fJZe fBFfus Bhsh s/ ezw eoBk g?_dk j? ns/ T[j fJ; s'_ fJZXo-T[&ZXo Bjh_ j?

;edk. fe;/ fJZe dk gZy b?D ns/ fto'X eoB dh Bhsh T[j Bjh_ ngDk ;edk. ;oeko nfijk \oe

Bjh_ gk ;edh. fJ; dk ;wkB ftjko Bhsh j?. go fBZih gqFk;B Ã fJ; soQK d/ ;kwkB ftjko dh fceo

ftZu x[bDk Bjh_ g?_dk. tgkoh d'jok ftjko eo ;edk j?. T[j nkgDh wo}h nB[;ko fi; Ã ukj/ \kfJdk

d/ ;edk j?. fJZe eZgVk t/uD tkb/ d[ekBdko dh nkgDh wo}h j? fe fe;/ Ã eZgVk T[Xko d/t/ iK Bk.

fJ; wkwb/ ftZu T[j fe;/ nZr/ itkpd/j Bjh_. fJj d'jok fttjko b'e gqFk;B ftZu Bjh_ j' ;edk.

w;bB vkeykB/ dk eboe jo o'} fNeNK yohdD tkb/ rkjeK Ã th T[Xko fNeNK Bjh_ d/ ;edk.

(7) b'e ;zgoe (Public Relations) L

b'e ;zgoe d/ wkwb/ s/ th b'e gqFk;B s/ fBZih gqFk;B ftZu coe j?. fJ; ftZu e'Jh FZe Bjh_ fe

b'e gqFk;B B/ fJj f;XKs ftT[gkoh d[BhnK s'_ fbnk fiE/ gfjb/ fJ; Ã rkje c;kT[D d/ Yzr d/ s"o

s/ niwkfJnk frnk. go b'e gqFk;B dh d[BhnK ftZu nZi se fJj g{o/ s"o s/ bkr{ Bjh_ j' ;fenk

ns/ Bk jh nk; ehsh ikDh ukjhdh j? fe fJ; y/so nzdo T[; dk T[j o{g j't/rk fijVk tgkoh d[BhnK

nzdo ;/b}w?B dk j?. fwFkb ti'_ fJZe tgkoh rkje fyZuD bJh FkBdko s/ fdb bGkT[D tkbhnK e'fFFK

eodk j?, go fJZe e'-nkgo/fNt ;N'o dk ;kwkB t/uD tkbk rkje dk fXnkB fyZuD dhnK ed/ th e'fFFK

Bjh_ eodk. fBZih gqFk;B ftZu nkgDh wbehns dh GktBk j[zdh j? i' b'e gqFk;B ftZu Bjh_ j' ;edk.

(8) ;zrmB (Organisation) L

;zrmB dk f;XKs Gkt/_ b'e ns/ fBZih d'jK gqFk;eK bJh fJe' fijh wjZssk oZydk j? sK th d'jK d/

ezw eoB d/ sohe/ nbZr-nbZr jB. b'e gqFk;B d/ nzdo ;zrmB dh e'Jh th yokph fBZih gqFk;B

ftZu e[;zrmB d/ B[e;kB Bkb'_ fes/ tZX B[e;kB gj[zuk ;edh j?.

je;b/ (Huxley) dk eEB j? fe oki dk fBtk; fJZe FhF/ d/ wekB d/ nzdo j?. fJ; d/ ;ko/ ezw

fJ;/ soQK d/ jB ns/ fJ; soQK dhnK n;\bsktK dh ukj/ T[j f}nkdk jB iK xZN, uzrh uouk j[zdh

j?. fJ; d/ T[bN gqkJht/N ;z;EktK gZEo dh uko dhtkoh d/ nzdo ofj e/ nkgDk ezw eodhnK jB fi;

nzdo e'Jh Mks Bjh_ gk ;edk.

(9) fBg[ zBsk (Efficiency) L

e[M b'eK dk fynkb j? fe fBZih gqFk;B ftZu ;[:'rsk b'e gqFk;B d/ w[ekpb/ f}nkdk j[zdk j? feT[_fe
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b'e gqFk;B nzdo bkb chsk Fkjh, c}{b youh, fGqFNkuko s/ nk:'rsk dk p'bpkbk j[zdk j?. fBZih

gqFk;B tX/o/ bkG iK bkbu Bkb nkgDk ezw g{ok eoB dh gq/oBk fdzdk j? go b'e gqFk;B ftZu nfij/

bkbu dh j'_d Bjh_ j?. fJ; dk noE fJj Bjh_ fe fBZih gqFk;B ftZu ed/ th ewhnK Bjh_ j[zdhnK.

nfijhnK fw;kbK th d/yhnK rJhnK jB fiE/ tgkoh ;[;s s/ p/te{c j'D eoe/ nkgDk Xzdk mhe soQK

Bjh_ ubk ;edk ns/ fJ; d/ T[bN fJZe ;[:'r ns/ fJwkBdko ;oekoh eowukoh fdb bk e/ ezw eodk

j? ns/ b'e gqFk;B Ã fBZih gqFk;B Bkb'_ f}nkdk e[Fb pDk fdzdk j?. fJ; bJh i/ ;oekoh eowukohnK

Ã th T[sFkj ti'_ e[M fJBkw fdZs/ ikD sK T[j fdb'_ ikB Bkb ezw eoe/ b'e gqFk;B Ã j'o th e[Fb

pDk ;eDr/.

(10) ;wkfie b'V (Social Necessity) L

b'e gqFk;B ;wkfie }o{os dk Bshik j?. fJ; s'_ fpBK fJB;kB dh ikB s/ wkb dh oZfynk Bjh_ j'

;edh j?. d{i/ gk;/ fBZih gqFk;B Gkt/_ ;wki dhnK ;wkfie ns/ nkofEe }o{osK g{ohnK eoB ftZu wdd

eodk j?, go fJ; dk n;bh wzst bkG gqkgs eoBk j? fi; dk ;wkfie efbnkD, f;js iK ;[oZfynk

Bkb e'Jh ;zpzX Bjh_ j[zdk.

(11) fB:zsoD (Control) L

b'e gqFk;B pkjo'_ ftZsh, ndkbsh s/ ekÃBh fB:zsoD d/ f;XKs nXhB j?, id'_ fe fBZih gqFk;B ftZu

pkjobk fB:zsoD ;hfws s/ ftfB:ws j?.

1H2H5 ftFb/FD b'e ns/ fBZih gqFk;B d/ ftFb/FDkswe nfXn?B s'_ pknd fJzM bZrdk j? fe fJj

G/d tk;st ftZu T[BQK Bjh_ fizBk fdykJh fdzdk j?. fdB-p-fdB d'B'_ gqFk;B fJZe d{i/ d/ B/V/ nk oj/

jB ns/ fJZe d{i/ dhnK ftF/FsktK ngDk oj/ jB. tkbv' (Waldo) d/ FpdK ftZu T[j nkw rZbK fit/

_ftF/a; fXnkB, ftjko dh ;wkBsk, ekÃBh nfXeko ns/ ezw eoB dh f}zw/tkoh, fBofDnK dk fBnK nB[;ko

j'Dk, o[gJ/ g?;/ ftZu fdnkBsdkoh ns/ ;ktXkBh nB/e j'o rZbK fijVhnK b'e gqFk;B Ã fBZih gqFk;B

s'_ fBy/VdhnK jB, tk;st ftZu nwb ftZu pj[s xZN nkT[_dhnK jB. n;b ftZu b'e ns/ fBZih gqFk;B

fJZe jh f;Ze/ d/ d' gk;/ jB. T[BQK dofwnkB y/so dk nzso j? Gkt b'e gqFk;B dk y/so ftFkb j?

ns/ fBih gqFk;B dk y/so ;hfws j[zdk j?. fijVhnK T[BQK Ã fJZe d{i/ s'_ fByVtK o{g gqdkB eodhnK

jB.

;t ?-goy gqFBktbh-gfjbh L

1H b'e gqFk;B ns/ fBZih gqFk;B ftu d'jK dhnK gfoGkFk okjh_ nzso ;gFN eo'.

   ---------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------
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2H b'e gqFk;B ns/ fBZih gqFk;B dhnK e'Jh gzi n;wkBsktK dk toBD eo'.

   ---------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------

1H2H6 ;koKF L

s[;h_ fJ; gkm ftu fBZih gqFk;B ns/ b'e gqFk;B ftueko nzso pko/ ikDekoh jkf;b ehsh. gkm d/

fXnkB g{ote nfXn?B T[gozs nkgK efj ;ed/ jK fe d'jK ftu w[ZYb/ f;XKs brGr fJe' fij/ jB,

nzso e/tb T[jBK d/ ekoi ftu ns/ fJjBK ekoiK Ã eoB d/ sohe/, Yzr iK seBheK ftu gkfJnk

iKdk j?.

1H2H7 Fpdktbh L

fBZih - ftneshrs

fBZih gqFk;B - Gkt fe;/ fJe ftnesh iK e[M e[ ftneshnK d/ ;w{j Bkb ;zpzfXs

ekoiK dk gqpzX.

okFNoheoD - Gkt fBZih ;zgsh Ã ;oekoh ;zgsh ftu n?eN okjh_ spdhb eoBk iK

Take over eo b?Dk.

1H2H8 ;[MkJhnK rJhnK g[;seK dh ;{uh L

n?;H wj/Ftoh L n?vfwfB;No/fNt fET{oh L n?B fJBNo'veFB (nzro/}h ftu)

nt;Eh wj/Ftoh L gpfbe n?vfwfB;No/FB

n?wHghH Fowk L gpfbe n?vfwfB;No/FB fJB fET{oh n?_v gq?efN;

;kfjp f;zx, ;ftzdo f;zx L b'e gqFk;B - f;XKs ns/ fttjko

1H2H9 ;t?-goy bJgqFBK d/ T[& Zso L

;t? goy gqFBktbh gfjbh L

1H gfjb/ gqFB d/ T[&Zso bJh gkm ftu fdZshnK rJhnK eJh gfoGkFktK ftu'_ d'jK ;zpzXh

fJe-fJe gfoGkFk fby'.

2H s[jkv/ T[&Zso ftu ;G s'_ gfjbK d'jK dh ekÃBh nkXko s/ n;wkBsk fpnkB ehsh

ikt/.fco d'jK d/ wzst ftu gkJ/ ikD tkb/ tZyo/gD Ã df;nk ikt/.

d'jK ftu okiBhse d]bnzdk}h dh wksok d/ nzso T[go o'FBh gkJh ikt/.

;wkBsk d/ f;XKs ns/ iBsk gqfs T[sodkfJesk d/ f;XKs gZy'_ d'jK ftu nzso

do;kfJnk ikt/.
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(g qFk;eh f;X Ks)

gkm Bzpo L 1H3

b'e gqFk;B dk okiBhfse ftfrnkB, ;wki ftfrnkB,

noE ftfrnkB ns/ fJfsjk; Bkb ;pzX
o{g o/yk L

1H3H0 T[d/F

1HH3H1 G{fwek

1H3H2 okiBhse ftfrnkB dk b'e gqFk;B Bkb ;zpzX

1H3H2H1 d'jK ftfFnK ftu ;KM/ y/so

1H3H2H2 d'jK ftfFnK ftu fGzBsk d/ ekoB

1H3H3 ;wki ftfrnkB ns/ b'e gqFk;B

1H3H3H1 ;eokswe ;zpzX

1H3H3H2 d'jK ftfFnK ftu fGzBsk d/ ekoB

1HH3H4 noE ftfrnkB dk b'e gqFk;B Bkb ;zpzX

1H3H4H1 d'jK ftfFnK dh nkg;h B/VQsk d/ ekoB

1HH3H4H2 d'jK ftfFnK ftu nzso d/ ekoB

1HH3H5 fJfsjk; ns/ b'e gqFk;B

1H3H5H1 fJfsjk; dh b'e gqFk;B Ã d/D

1HH3H5H2 d'jK ftueko nzso d/ ekoB

1H3H6 ;koKF

1H3H7 Fpdktbh

1H3H8 ;[MkJhnK rJhnK g[;seK dh ;{uh

1H3H9 ;t?-goy bJh fdZs/ gqFBK d/ T[&Zso

1H3H0 T[d/F L

fJ; gkm dk nfXn?B eoB T[gozs s[;h_ L

tZy tZy ;wkfie ftfrnkBK dk b'e gqFk;B Bkb ;eokswe ;zpzX ns/ fJjBK ftueko fGzBsk d/

ekoB th ikD ;e'r/.

1H3H1 G{fwek Lb'e gqFk;B dh feqnk wB[Zy fizBh jh g[okDh j? gqzs{ f;Zfyne nfXn?B d/ ftF/ d/ s"o

s/ b'e gqFk;B e/tb E'VQ/ ;w/_ s'_ jh ftef;s j'fJnk j?. Gkos ftu b'e gqFk;B dk nfXn?B nZi se

nkgD/ w[ZYb/ gVktK s/ yVQk j? ns/ jkbh th okiBhsh ftfrnkB dh fJe Fkyk d/ s"o s/ nfXn?B ehsk

iKdk j?. n?go j[D fJj ftFk tX/o/ eoe/ pj[s ;kohnK :{Bhtof;NhnK ftu fJe f;Zfyne ftF/ d/ s"o

s/ fJe ;[szso j?;hns n]fsnko eodk ik fojk j?. b'e gqFk;B fJe ;wkfie ftfrnkB j? ns/ d{i/

;wkfie ftfrnkBK tKr fJj jh wB[Zyh tsho/ d/ fJe gZy Gkt gqFk;eh gZy dk nfXn?B eodk j?. jo

19



phHJ/H Gkr gfjbk 20 b'e gqFk;B-gouk gfjbk

gqFk;eh tsho/ dk nfXn?B T[d'_ sZe Bjh_ ehsk ik ;edk id'_ sZe wBZ[yh tsho/ ;zpzXh d{i/ ;wkfie

ftfrnkBK pko/ ikDekoh gqkgs Bk j't/. b'e gqFk;B dk ftfdnkoEh fJj wfj;{; ehs/ fpBK Bjh_ ofj

;edk fe gqFk;eh gqfeqnk dk ;zukbB fJe ftF/F ;wkfie YKu/ ftu j[zdk j? ns/ T[; Ã fe;/ ftF/F

Bshi/ s/ g[ZiD bJh j'o ;wkfie ftfrnkBK s'_ ;wZroh b?Dh g?_dh j?. feT[_fe ;ko/ jh ;wkfie ftfrnkB

wB[Zy dhnK ;orowhnK Bkb ;zpzfXs j[zd/ jB. fJ; bJh ;wki d/ ftF/Ffeqs ns/ tZy-tZy gZyK d/

nfXn?B eoB tkb/ ftF/ fJe d{i/ Bkb ek\h f}nkdk fwbd/ i[bd/ jB. b'e gqFk;B d/ j'o w[Zy ;wkfie

ftfrnkBK Bkb ;zpzXK dk nfXn?B fBwB nB[;ko ehsk ik ;edk j?.

1H3H2 b'e gqFk;B ns/ okiBhse ftfrnkB (Public Administration and Political Science)

:;G s'_ gfjbK n;h_ b'e gqFk;B dk okiBhfse ftfrnkB Bkb ;zpzX s/ ftuko eoKr/. tk;st ftu fJBQK

dk fJe d{i/ Bkb B/VQsk dk ;zpzX j?. feT[_fe fJj nkw ftFtkF j? fe b'e gqFk;B dk iBw okiBhfse

ftfrnkB s' j'fJnk. pj[s ;kohnK :{Bhtof;NhnK ftu jkbh th fJ; Ã okiBhfse ftfrnkB dh ftF/

Ffeqs Fkyk fynkb ehsk iKdk j?. n?go eJh b/yeK dh okfJ fJj j? fe fJj fJe tZyok ns/ ;[szso

ftFk j?. gozs{ fJ; s'_ e'Jh th w[eo Bjh_ ;edk fe b'e gqFk;B fJe ;wkfie ftfrnkB j? ns/ Bk

jh e'Jh fJ; dh okiBhfse ftfrnkB Bkb B/VQsk s'_ fJBeko eodk j?. feT[_fe ;wkfie ftfrnkBK ftu'_

b'e gqFk;B dk okiBhfse FkFso Bkb tX/o/ r{Vk ;zpzX j?.

1H3H2H1 d'jK ftfFnK ftu ;KM/ y/so LokiBhfse ftfrnkB w[Zy s"o s/ oki ;oeko dk nfXn?B eodk

j?, id'_ fe b'e gqFk;B ekoi ftu i[ZNh ;oeko dk nfXn?B j? feT[_fe ;oeko dk nfXn?B d'jK dk ;KMk

j? ns/ fJ; d/ d'jK ftueko ;gFN e'Jh jZdpzdh ;zGt Bjh_. gq'H t[vo' ftb;B b/yeK B/ b'e gqFk;B

d/ ftek; d/ w[ZYb/ gVktK ftu fJ; d/ nfXn?B Ã okiBhsh ftfrnkB s'_ pj[s tZyok eoB dk :sB

ehsk ;h. ;oeko fJe brksko gqfeqnk j?. ;oeko Ã okiBhsh ftfrnkB s'_ pj[s tZyok eoB dk :sB

ehsk ;h. ;oeko fJe brksko gqfeqnk j?. ;oeko dh okiBhfse ekoiekoh dh pDso, ekoiK ns/ o'b

dk ftFb/FD okiBhfse ftfrnkB eodk j? id'_ fe ;EkJh ekoiekoBh dh T[jh gqfeqnk b'e gqFk;B dk

Gkr j?. ;oeko dh brksko gqfeqnk ftu okiBhfse ns/ ;EkJh ekoiekoBh d'jK Ã fwb e/ ezw eoBk

g?_dk j?. ;oekoh wkwfbnK ftu c?;bk b?D dh f}zw/tkoh tX/o/ eoe/ okiBhfse ekoiekoh dh j[zdh j? go

fJ; gqfeqnk ftu f;tb ;/tk ns/ ftF/F eoe/ T[&Zu nfXekohnK Ã wzsohnK Ã ;bkj d/D d/ wkwb/ ftu

fJe ftF/F o'b ndk eoBk g?_dk j?. fJ; soQK b'e gqFk;B b'e Bhsh d/ fBowkD ftu Gkr b?_dk j?.

wzsohnK Ã seBheh ;bkj fdzdk j?. ftXkB wzvb d/ ftuko bJh fpbK d/ yoV/ fsnko eodk j? ns/

;z;d ftu g[ZS/ ikD tkb/ gqFBK nkfd d/ T[&Zso fdzdk j?. fJ; bJh fJj ;fji jh fejk ik ;edk j?

fe okiBhsh ftfrnkB dk ;zpzX w[Zy s"o s/ ;oeko dhnK okiBhfse gqfeqnktK Bkb j[zdk j? fijVhnK w[Zy

s"o s/ Bhsh Ã nwb ftu fbnkT[_dhnK jB.

nfXn?B d/ jo ;KM/ y/so fijV/ fe d'jK ftfFnK ftueko v{zxh B/VQsk ;Ekfgs eod/ jB T[j ;zftXkBe

ekÃB, ;EkBe ;oekoK, nzsookFNoh ;zpzXK ns/ okiBhfse ftukoK d/ y/so jB. fJBQK ftZu fJsBk v{zxk

;zpzX j? fe nkw nkdwh bJh sK T[BQK ftueko fBy/V eoBk n;zGt j?. pj[s tko fit/__ fe ;kv/ nkgD/

;zftXkB ftu ;zftXkBe ns/ gqFk;eh f;XKs fJe d{i/ ftu x[b fwb iKd/ jB. ;zftXkB dh gqfeqnk ns/

;wZroh dk fe;/ d/F dh gqFk;eh gqDkbh Bkb v{zxk ;zpzX j?. ;EkBe ;oeko dk nfXn?B th d'jK

ftueko fJe ;KM g?dk eodk j?. fJjh ekoB j? fe tX/o/ :{Bhtof;NhnK ftu okiBhfse ftfrnkB ns/
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b'e gqFk;B d/ ftfFnK ftu ;EkfBe ;oeko ;zpzXh fJe ftF/F gou/ Ã Fkfwb eo fbnk j?. ;z:[es

okFNo ns/ T[; dhnK ftF/Ffeqs J/iz;hnK d/ ftek; Bkb nzso-okFNoh ;zpzXK ftu BtK y/so g?dk j'

frnk j?. fJ; B/ b'e gqFk;B d/ nfXn?B Ã j'o th T[&ZBs ehsk j? feT[_fe ;z:[es okFNo B/ nkgDhnK

BhshnK Ã bkr{ eoB bJh fJe Bth_ ;/tk Gkt nzso-okFNoh f;tb ;/tk ftef;s eo bJh j? ns/ fJ;

Bkb b'e gqFk;B dk fJe BtK y/so, fi; Ã nzso-okFNoh gqFk;B fejk iKdk j?, ftef;s j' frnk j?.

1H3H2H2 d'jK ftfFnK ftu fG zBsk d/ ekoB L

fJBQK d'jK ftfFnK ftueko v{zx/ ;zpzXK s'_ fJbktk, fJj eJh gZyK s'_ d{i/ Bkb'_ tZy th jB feT[_fe okiBhsh

ftfrnkB dk ;zpzX okiBhfse ekoiekoh Bkb j? ns/ b'e gqFk;B ;EkJh ekoiekoh Bkb ;zpzX oZydk j?.

okiBhfse ftfrnkB nzso-okFNoh ;z;EktK dk nfXn?B eodk j?, id'_ fe b'e gqFk;B nzso-okFNoh

gqFk;B Bkb fBgNdk j?. okiBhsh ftfrnkB dk ;zpzX ;EkfBe ;oekoK Bkb ;oeko dhnK fJekJhnK nkfd

d/ s"o s/ b'e gqFk;B fJBQK dk nfXn?B gqFk;B dhnK fJekJhnK nkfd d/ s"o s/ eodk j?. fJBQK ftfGzB

ekoBK eoe/ ;kÃ okiBhsh ftfrnkB s/ b'e gqFk;B ftu i' ;KM/ bZSD jB, T[BQK s'_ nZyK Bjh_ whNDhnK

ukjhdhnK. okiBhsh i' gqFk;eh s"o s/ T[g:'rh j? T[; s'_ w{zj c/o b?_dh j? sK e/tb jtk ftu feb/

Q T[;ko ojh j[zdh j?. fJ;/ soQK dh b'e gqFk;B id'_ okiBhsh s/ ngq;zrs j' iKdk j? sK w{b'_ Br{Dh

t;s{ pD e/ ofj iKdk j?.

T[go'es ftFb/FD s'_ fJjh rZb ;gZFN j' iKdh j? fe d'jK ftfFnK ftueko ;zpzX ;EkfBe gZXo s'_ b?

e/ nzso-okFNoh gZXo sZe fwbd/ jB. d'jK ftfFnK ftu go;go b?D d/D fwbdk j? ns/ fJ; bJh

T[j fJe d{i/ d/ g{oe jB. fJ; rZb ftu e'Jh nfseEBh Bjh_ j't/rh, i/eo n;h_ Bshi/ ti'_ fJj ejhJ/

fe okiBhfse ftfrnkB ns/ b'e gqFk;B fJe' ihB; dhnK d' fe;wK jB.

1H3H3 b'e gqFk;B ns/ ;wki ftfrnkB (Public Administration and Sociology) L

w"i{dk :[Zr ftu ;wki ftfrnkB Bk e/tb Gkos bJh ;r'_ ;w[Zuh d[BhnK bJh pj[s f}nkdk wjZstg{oB

ns/ bkGdkfJe ftfrnkB f;ZX j' fojk j?. fJ; Ã ;ko/ ;wkie ftfrnkBK dh wksk fynkb ehsk iKdk

j?. fJj ;wki dk ftfrnkB j? ns/ fJ; bJh ekws/ (Comte) Bkwh fJe ;wki ftfrnkBh j'o ;G

;wki d/ ftfrnkBK Ã c}{b ;wMdk j? feT[_fe T[jd/ nB[;ko ;wki Ã N[efVnK ftu tzv e/ T[; dk

nfXn?B Bjh_ ehsk ik ;edk j?. ekws/ dh okJ/ ftu ;wki ;w[Zuh uhi j? ns/ fJ; dk nfXn?B ;w[Zu/

o{g ftu jh ehsk ikDk ukjhdk j?. fJ; soQK ekws/ nB[;ko ;wki ftfrnkB fJe' ;wki ftfrnkB j?

gozs{ nZi d/ ;wki ftfrnkBh ekws/ d/ f;XKs Bkb ;fjws Bjh_ jB. tk;st ftu ;wki dk YKuk

fJsBk f}nkdk ftFkb ns/ r[zMbdko j? fe ;XkoB ftfrnkB, fijVk fJ; dk ;zg{oB nfXn?B eodk j?,

dh g{osh j'oBK ftF/F ftfrnkBK Bkb eoBh gt/rh, fijV/ fe tZy-tZy GkrK dk nfXn?B eod/ jB.

fJjBK noEK ftu jh b'e gqFk;B d/ ftfrnkB dk ;wki ftfrnkB Bkb v{zxk ;zpzX j? feT[_fe fJj b'e

gqFk;eh gZy dk nfXn?B eodk j?.

1H3H3H1 ;eokswe ;zp zX L

;wki ftfrnkB ;wkie tksktoD d/ ;zpzX ftu wB[Zy dk nfXn?B eodk j?. fJ; bJh b'e gqFk;B

ro[ZgK, Fesh, doi/ ns/ eowukohnK d/ w[ZYb/ r{V/Q foFfsnK ;zpzXh ;wki ftfrnkB d/ nfXn?B s'_ pj[s

e[M T[Xko b? _dk j?. fJj nfXn?B b'e gqFk;B d/ ftfdnkoEhnK dh ;jkfJsk bJh fe;/
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ftF/F BshfinK s/ gj[zuD ftu ;jkfJsk eodk j?. iowB ;wki ftfrnkBh w?e; t?po (Max Waber)

gfjbk ;wki ftfrnkBh ;h fi; B/ n\;oFkjh dk wzvb ftef;s eoe/ b'e gqFk;B d/ ftfrnkB ftZu

v{zxk ns/ wjZstg{oB fjZ;k gkfJnk j?. T[; dh gqf;ZX g[;se @n?;/} nkB fpT[o'eq/;h (Essays on

Bureaucracy) jkb/ th Y[edh j? ns/ fJj b'e gqFk;B d/ ftfdnkoEhnK Ã n\;o Fkjh d/ nfXn?B

bJh nkXko w[jZJhnK eodh j?. nfij/ b/ye nB[;ko gqFk;eh ;wZf;nktK Ã tksktowJh ;?fNzr ftu

t/fynk ikDk ukjhdk j?. Gkos ftZu n\;oFkjh d/ ftF/ s/ ihHe/H gqFkd d[nkok ehs/ rJ/ skik nfXn?B

B/ (1974) i' fJe ;wkfie ftfrnkB nfXn?B, ;kv/ ;kjwD/ fJBQK d'jK ftfFnK dh B/VQsk Ã j'o th uzrh

soQK fbnKdk j?.

fJ; soQK Bkb ;wki ftfrnkB B/ b'e gqFk;B Ã fJe BtK u"yNk gqdkB ehsk j?. fJe gqFk;B nkgD/

ezw Ã tX/o/ gqGktFkbh Yzr ns/ ;[:'rsk Bkb eo ;edk j? i/eo T[;Ã ;EkB dk ns/ T[; d/ EK d/

b'eK dk fiE/ T[; B/ ik e/ ezw eoBk j?, ;wki ftfrnkB fgS'eV w[jZJhnK eo d/t/. ;wki ftfrnkB

dh fJj ikDekoh :ehBh s"o s/ fJe tX/o/ ;\b gqFk;e pDB ftu T[; dh ;jkfJsk eo/rh.

1H3H3H2 fGzBsk d/ ekoB L

b'e gqFk;B ns/ ;wki ftfrnkB ftu e[M rZbK fGzB th jB feT[_i' ;wki ftfrnkB dk ;zpzX w[ZYb/

s"o s/ ;wki d/ nfXn?B Bkb j?. b'e gqFk;B dk ;zpzX w[ZYb/ s"o s/ ;wki d/ nfXn?B Bkb j?. b'e

gqFk;B dk ;zpzX e/tb ;oeko dh, fijVh fe ;wki dk jh fJe Gkr j?, gqFk;eh gqfeqnk Bkb j?. b'e

gqFk;B dk ;zpzX e/tb ;oeko dh gqFk;eh ;z;EktK Bkb j?. fJ; s'_ fJbktk ;wki ftfrnkB dk ;zpzX

gqfeqnktK fit/_ fe doik, Fesh, o'b, ;wkfie fB:zsoD ;zrmB ns/ ;wkfie ftxNB w[ZYb/ ns/ r[DK

;w{jK nkfd Bkb j? id'_ fe b'e gqFk;B dk ;zpzX e/tb fJ; rZb Bkb j? fe fJBQK ekoiK dk ;oeko

d/ gqFk;B T[&Zgo eh gqGkt j?.

T[go'es ftuko s'_ ;gFN j' iKdk j? fe fJ; soQK fJj d't/_ frnkB dh gqkgsh d/ ;zpzX ftu go;go

gqdkB ftu bZr/ j'J/ jB. fJ; bJh d't/_ fJe d{i/ d/ nB[g{oe jB ns/ fJBQK dk fJe d{i/ Bkb v{zxk

;zpzX j?.

1H3H4 b'e gqFk;B ns/ noE ftfrnkB (Public Administration and Economics) L

pj[s ;ko/ j'o ;wkie ftfrnkBK tKr noE FkFso th wBZ[y d/ ;wkfie ns/ T[d:'fre tksktoD d/

ftF/F gZyK dh ftnkfynk eoB dh b'V s'_ ftef;s j'fJnk j?. noE ftfrnkB th fJe ;wki ftfrnkB

j? ns/ fJ; bJh fJ; dk ;wkfie ftfrnkBK Bkb v{zxk ;zpzX j?, fijV/ fe wB[Zyh ;wZf;nktK Ã jZb

eoB ftu ;jkJh j[zd/ jB. noE ftfrnkB s/ b'e gqFk;B ftueko pj[s v{zxk ;zpzX j?. fit/_ fe ;kÃ

gsk j? fe b'e gqFk;B dk iBw okiBhsh ftfrnkB ftu'_ j'fJnk. fJ; soQK Bkb g[oksB ;w/_ ftu noE

ftfrnkB Ã th okiBhsh ftfrnkB dk fJe Gkr ;wfMnk iKdk ;h ns/ fJ; Ã okiBhsh dk BK fdZsk

;h. fJ; bJh T[BQK d/ v{zx/ ;zpzXK pko/ gfjbK B[esk fJj j? fe d'jK dk iBw okiBhsh ftfrnkB ftu'_

j'fJnk j?.

1H3H4H1 nkg;h B/VQsk d/ ekoB L

noE ftfrnkB wBZ[y dk nfXn?B XB d/ ;zpzX ftu eodk j? id'_ fe b'e gqFk;B ekoiekoh dk nfXn?B

eodk j?. pj[s ;kohnK ;wZf;nktK fiBQK dk ;kjwDk ekoiekoh Ã eoBk g?_dk j? nkofEe j[zdhnK jB.
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fJ; bJh nkX[fBe b'e gqFk;B Ã efbnkDekoh oki ftu pj[s f}nkdk r[zMbdko nkofEe ;wZf;nktK

dk ;kjwDk tX/o/ eoBk g?_dk j?. fJ; dk Bshik fJj j? fe d't/ _ ftfrnkB fJe d{i/ d/ tX/o/ B/V/

nk rJ/ jB. b'e, ftZs, piN, ftZsh gqFk;B ns/ noE ftfrnkB d'jK bJh ;KM/ s"o s/ fdbu;gh tkb/

jB. T[d:'fre fJBebkp nkT[D d/ Bkb Bkb ns/ ;kv/ ;wkfie ihtB T[go seBheh ekYK dk gqGkt

g?D Bkb b'e gqFk;B dk fJe BtK ftF/Ffeqs y/so nkoEe gqFk;B d/ BK Bkb s/}h Bkb T[Go fojik

j?. iBse ekog'o/FB (ndko/) nd[Zsh ;z;EktK jB, fiBQK dk ;zpzX nkofEe ;orowhnK Bkb j?, fijVhnK

fe b'e gqFk;B d/ fB:zsqD nXhB fdZshnK rJhnK jB. tX/o/ nkofEe ;o{g, f;XKs, eowukohnK tor

gqpzX, gqpzXeh gqEktK ns/ d\soh gqpzX nXhB ftXhnK g{oB s"o s/ b'e gqFk;B d[nkok nkofEe ns/

tgkoe gqFk;B s'_ T[Xko bJhnK rJhnK jB.

j[D fgS/ fij/ ;wkitkd ns/ :'iBkpzdh B/ b'e gqFk;B d/ y/so Ã noE ftfrnkB d/ y/so d/ tX/o/

B/V/ b? nKdk j?. @y[Zbk-p}ko# nXhB fi; soQK d/ ftF/ Bkb noE ftfrnkB fBgNdk j?, T[jh ftFk

:'iBk-pZX nkofEesk ftu b'e gqFk;B dk w{b pD iKdk j?.

1H3H4H2 nzso d/ ekoB L

noE FkFso ns/ b'e gqFk;B ftueko eJh nzso jB feT[_fe noE-FkFso dk ;zpzX e/tb wB[Zy dhnK

nkofEe ;orowhnK Bkb j? go b'e gqFk;B Ã T[BQK ;kohnK ;orowhnK dk fBgNkok eoBk g?_dk j?

fijVhnK gqFk;B d/ x/o/ ftu nkT[_dhnK jB. noE ftfrnkB, nzso-okFNoh tgko, :'iBkpzdh dk

fBgNkok eodk j? ns/ ;ko/ T[gktK d/ ;zpzX ftu ehs/ ikD tkb/ c?;b/ b'e gqFk;eK d[nkok ehs/ iKd/

jB.

T[go'es fttoD s'_ ;kÃ fJ; rZb dk gsk bZrdk j? fe fJBQK d'jK ftfFnK dk foFsk e/tb fe;/ ftF/

F ;z;Ekswe ftek; Bkb gq;zre o{g dk Bjh_ ;r'_ fJ; dh sfj ftu e[M p[fBnkdh f;XKs jB fi;

f;XKs Ã b'e gqFk;B d/ y/so ftu @;[:'rsk dk f;XKs# fejk iKdk j?. noE ftfrnkB d/ y/so ftu

T[; Ã @;ziw dk f;XKs# fejk iKdk j?.

;t ?-goy gqFBktbh-gfjbh L

1HokiBhsh ns/ b'e gqFk;B tZy Bjh_ Gkt fJe' ihB; dhnK d' fe;wK jB. fJ; eEB s/ nkgDh fNZgDh

fdU.

   ---------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------

2Hb'e gqFk;B dk iBw dksk t[vo' fcb;B j?. jK$Bjh_

   ---------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------

3Hb'e gqFk;B ;w[Zu/ ;wki dk nfXn?B eodk j? ns/ ;wkfie ftfrnkB ;wki d/ e/tb gqFk;eh
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gZy dk jh nfXn?B eodk j?. jK$Bjh_

   ---------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------

4HnoE ftfrnkB ns/ b'e gqFk;B dh B/VQsk Ã e[M ;soK ftu T[bhe'.

    -------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------

1 H3 H5 b'e gqFk;B ns/ fJfsjk; L

1 H3 H5 H1 fJfsjk; dh gqFk;B Ã d/D L

fJfsjk; phshnK xNBktK dk nfXn?B j?. fJj wB[Zyh ;wki d/ ihtB ftu nkJhnK spdhbhnK ;wki

dhnK ;orowhnK Ã fBFfus eoB tkb/ ftukoK ns/ T[BQK jkbsK dk foekov j?, fiBQK B/ T[BQK d/ ftek;

ftu ;jkfJsk ehsh iK o'e gkJh j?. ;zy/g ftu fJj wB[Zysk d/ fgSb/ siop/ dk y}kBk j?. fJ; bJh

fJj wB[Zyh ;orowhnK dhnK ;kohnK FkyktK Ã ;pe fdzdk j? fiBQK ftu b'e gqFk;B th Fkwb j?.

fJfsjk; b'e gqFk;B bJh fJ; rZb dh ikDekoh fdzdk j? fe fe; soQK G{sekb ftu gqFk;eh ;wZf;nktK

jZb ehshnK iKdhnK ;B ns/ fe; soQK T[BQK rbshnK s'_ pfunk ik ;edk j?, i' G{sekb ftu gqFk;eK

B/ ehshnK ;B. fJfsjk; toswkB bJh b'Vh_dh ;wM fdzdk j/ ns/ GftZy bJh nrtkJh eodk j?. b'e

gqFk;B d/ ftfdnkoEh gqFk;eh gqDkbh d/ ftek; Ã b'e gqFk;B pko/ M[ektK Ã ;wMD bJh fJfsjk; ns/

ihtB ;zpzXh ;wZroh tZb T[fus o{g ftu fXnkB d/ oj/ jB. fJ; soQK dhnK g[;seK fit/_ eh n?bHvhH

tkJhN i?e;'BhnB} (The Jacksonians) s/ @dh i?co;?BhnB}# (The Juffersonians) ;z:[es oki

nwohek d/ gqFk;eh fJfsjk; d/ y/so ftu pj[w[Zb/ nzFdkB jB. n?;HphH eokJhw (S.B. Crime) dh

g[;se @fJzNo'veFB N{ dh n?vfwfB;No/fNt fj;Noh nk\ w?vkfJtb fJzrb?_v# (Introduction to the

Administrative History of Medieval England) fJe j'o gqf;ZX g[;se j?. np[b \ib dh g[;se

@nkfJB/ nepoh# torhnK g[;seK ftu b'e gqFk;B ;zzpzXh pj[w[Zbh ikDekoh fwbdh j?. Gkos ftu

e"Nb: dk @noE FkFso#, gq'H w[eoih dh g[;se @b'eb rtoBw?_N fJB n?BF?BN fJzvhnk# (Local

Government in Ancient India) ns/ phHn?BH ;oeko dh @w[rb n?vfwfB;No/fNt fj;Noh# gqFkFeh

fJfsjk; T[&Zgo fby/ ;kfjs dhnK ebk;eh T[dkjoDK jB. j[D fit/_ vkH nt;Eh dh g[;se #n?vfwfB;No/

fNt fj;Noh nk\ fJzvhnk# (Administrative History of India) vkH wj/Ftoh dh g[;se @n?vfwfB;No/

FB fJB n?B;?BN fJzvhnk# (Public Administration in Ancient India) b'e gqFk;B d/ y/so ftu

ftF/F skik :'rdkB jB.

1H3H5H2 nzso d/ ekoB L

fJfsjk; ns/ b'e gqFk;B dk nzso fJ; rZb ftu j? fe fJfsjk; dk ;zpzX e/tb fgSbhnK xNBktK

Bkb j? id'_ fe gqFk;B dk ;zpzX w[Zy s"o s/ ;oeko th w"i{dk BhshnK Ã bkr{ eoB Bkb j?. d{i/

fJfsjk; dk ;zpzX jo gqeko dhnK xNBktK Bkb j?. fco th fJfsjk; b'e gqFk;B bJh T[dkjoD dk
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ezw eh fdzdk j? ns/ skVBk dk th.

1H3H6 ;koKF L

;zy/g ftu fJ; rZb tZb ;ze/s ehsk ik ;edk j? fe ;fGnsk dh T[&ZBsh ns/ GbkJh, oki dk ;wkitkd

d/ f;XKsK Ã ngBkT[D Bkb b'e gqFk;B dk y/so tZXdk ik fojk j?. fJj ;wkfie ftfrnkB d/ ftfFnK

ftu fJe ;[szso j?;hns gqkgs eo fojk j? feT[_fe ;ko/ ;wkfie ftfrnkB fit/_ fe ;wki ftfrnkB,

noE ftfrnkB, wB'ftfrnkB nkfd wB[Zy d/ fe;/ Bk fe;/ gZy dk nfXn?B eod/ jB, fJ; bJh e[dosh

s"o s/ wB[Zy fJ; nfXn?B dh ;KMh eVh d/ ekoB, T[BQK d/ fe;/ Yzr okjh_ fJe d{i/ Bkb ;zpzXs j?.

fJ; soQK b'e gqFk;B dk ;ko/ ;wkfie ftfrnkBK Bkb ;zpzX j?.

;t ?-goy gqFBktbh-d {ih L

1H fJfsjk; dh b'e gqFk;B Ã eh d/D j? <

   ---------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------

2HwB'ftfrnkB dh ikDekoh nkw gqFk;B Ã uzrk gqFk;B pDkT[D ftu fezM ;jkfJe j[zdh j? <

   ---------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------

-------------------------------------------------------------------------------------------

1H1H3H7 Fpdktbh L

o kiBhs h ft frnkB - fJj okiBhsh ns/ okiBhfse otZJhJ/ dk nfXn?B j?. fJ; ftF/ dk nfXn?B

pj[s g[okD/ ;w/_ s'_ ehsk ik fojk j?. no;s{ fJ; Ã @;ko/ ;wkfie

ftfrnkBK dh okDh# dk do}k fdzdk j?. fJj nkw s"o s/ Fesh dh tZy-

tZy gXo s/ tzv, gqfeqsh ns/ pdbkU dk nfXn?B eodk j?.

;wk fie ft frnkB - fJj ;wki dk f;bf;b/tko nfXn?B eodk j?. fJj w[Zy s"o s/ ;wki dhnK

tZy-tZy Fq/DhnK, ;wkfie pdbkU, ;wkfie MrV/ ns/ ;wZf;nktK dk nfXn?B

eodk j?.

noE ftfrnkB - fJj fJe ;wkfie ftfrnkB j? i' XzB d/ T[sgkdB, ftsoD ns/ ygs dk

nfXn?B eodk j?.

wB ' ft frnkB - fJj wB[Zy ns/ ikBtoK d/ otZJhJ/ dk f;bf;b/tko nfXn?B eodk j?.

fJ fsj k; - s'_ Gkt wB[Zyh ;wkiK Bkb i[VhnK xNBktK dk fbysh jkb j?.

1H3H8 ;[MkJhnK rJhnK g[;seK dh ;{uh L

nt;Eh wj/Ftoh L gpfbe n?vfwfB;No/FB

;hHgh GKpoh L gpfbe n?vfwfB;No/FB

g{oh ns/ pokok L J/bhw?_N; nk\ gpfbe n?vfwfB;No/FB

;ud/tk L gpfbe n?vfwfB;No/FB
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;z;ko f;zx L b'e gqFk;B d/ gqFk;eh f;XKs

;kfjp f;zx, ;ftzso f;zx L b'e gqFk;B-f;XKs s/ fttjko

1H3H9 ;t?-goy bJh fdZs/ rJ/ gqFBK d/ T[& Zso L

;t ?-goy g qFBktbh-g fjbh

1H okiBhsh ftfrnkB ns/ b'e gqFk;B dk fgS'eV dZ;D T[gozs d'jK dh gfoGkFk fdZsh ikt/.

d'jK d/ ;KM/ y/soK T[go o'FBh gkJh ikt/.

fJj ;KM/ y/so fe; soQK ;KM/ jB, fJ; dk y[bk;k ehsk ikt/.

2H ih jK b'e gqFk;B dk iBw dksk t[vo' ftb;B j? i' okiBhfse ftfrnkB dk gqf;ZX b/

ye ns/ gq'c?;o ;h.

3H gqFB ftu ikD p[ZM e/ T[&Zso T[bNk d/ fdZsk frnk j?. nfijhnK r[zMbK s'_ u'eB/ ofjD

dh skehd ehsh iKdh j?.

4H ;G s'_ gfjbK d'jK dh gfoGkFk fdZsh ikt/.

fco dZf;nk ikt/ fe d'jK d/ fejV/ y/soK ftu nkg;h ;KM j? ns/ feT[_.

;t ?-goy g qFBktbh-d {i h

1H fJfsjk; dh gfoGkFk d/ e/ d;' fe fe; soQK fJj b'e gqFk;B Ã p/jso pDkT[D ftu

 wdd eodk j?.

tZy-tZy fbysK dk th jtkbk fdZsk ikt/ fijVhnK b'e gqFk;B Ã nZi d/ ;w/_ ftu p/jso

 ;wMD ftu ;jkJh j[zdhnK jB.

2H wB'ftfrnkB wB[Zy fttjko Ã ;wMD ftu ;jkfJsk eodk j? ns/ wB[Zyh fttjko gqFk;B

 Ã ;[uko{ Yzr Bkb ubkT[D ns/ nkgD/ fwZE/ Nhu/ gqkgs eoB ftu nfsnzs wjZstg{oB G{fwek

 fBGkT[_dk j?.

B'N L s[jkv/ T[&Zso ftu T[go'es fdZs/ t/ot/ dk ft;Ekog{ote toDB j'Dk ukjhdk j?.



1H
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1H
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1H

1H

Laws Machiavili's Prince Aristotle's Politics

Arthshastra
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‘Introduction to the Study of Public Administration’

ASPA

Dahl

‘Administrative Behaviour - A Study of Decision

Making Process in Administrative Organisation’ Values

Facts

derived

Chris Argyris Douglas McGregor
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unresponsive and unimaginative

impersonal

client

Social Justice or Equity

Many times services are according to clients by

public servants on the basis of their financial status.

Client Oriented Administration

Frank Marini
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"Towards A New Public Administration : The Minowbrook Perspective"

Logical

Postivism Fragmentation

Robert T. Golembiweski

Mecurdy

Identity Crisis

H

@fBoDk b ?Dk# (Decision-Making
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New Public Management
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phHJ/H Gkr gfjbk b'e gqFk;B-gouk gfjbk
gqFk;eh f;XKs

gkm BzL 1H5

;zrmB L noE ns/ nkXko
(Concepts of Organisation)

gqFk;B d/ jo y/so ftu T[d/F dh g{osh bJh ;zrmB dk j'Dk nfs nktFe j?. b'e gqFk;B

ftu fJ; dh wjZssk j'o th tX/o/ jz[dh j? feT[_fe b'e gqFk;B dh Bh_j jh ;zrmB j?. ;zrmB

fpBK gqFk;B ;[uko{ Yzr Bjh_ ub ;edk, fJ; gq;zr ftu gq'L fbgkt;eh B/ nkgD/ ftuko

gqrNkT[_d/ j'J/ fejk j? fe ;zrmB dk gqFk;B Bkb brGr T[jh ;zpzX j? i' ;oho ftfrnkB

dk w?vheb ftfrnkB Bkb j?. gqFk;eh gqpzX iK ;zrmB ~ n;h_ T[;/ soQK soshptko fpnkB

eo ;ed/ jK fit/_ fe;/ ;oho d/ nzrK dk ;oho ftfrnkB ftu fpnkB ehsk ik ;edk j?.

(According to Lepawski, "As it is mainly a matter of structure, organization bears the

same rudimentary relationship to administration as does the science of anatomy or

skeltology to the field of medicine. An administrative organization can be sketched

and charted just as the human body can be physically depicted.") nke;c'ov fveFBoh

nB[;ko, fe;/ uh} dk ftt;fEs YKuk fsnko eoBk iK fe;/ uh} dk nkeko fBFfus eoBk

ns/ T[; ~ ezw eoB dh ;fEsh ftu fbnkT[Dk jh ;zrmB ejkT[_dk j?.##

nkw s"o s/ ;zrmB s'_ Gkt fe;/ th gq;k;eh YKu/ s'_ fbnk iKdk j?. b'e gqFk;B ftu @;zrmB#

Fpd dk noE fszB tZyo/ tZyo/ o{gK ftu toDs ehsk iKdk j? L (1) gqFk;eh YKu/ ~ fsnko

eoB dk ekoi (Designing of administrative structure) (2) YKu/ dh pDso ~ ftT[_sDk

ns/ T[;koBk d't/_ (designing as well as building of structure) (3) fJjBK ezwK d/ Bshi/

ti'_ gqkgs j'D tkbk gqFk;eh YKuk (administrative structure we get as an end product

of these activities).

;kJhwB d/ nB[;ko, @@;zrmB s'_ Gkt ;KM/ :sBK dh fJe :'iBkpZX gqDkbh s'_ j?

fi; ftu ;zrmB d/ jo/e Gkrhdko dh G{fwek, eosZt ns/ ekoi fBFfus j[zd/ jB.## (In

the words of Simon, "By organisation we mean a planned-system of co-operative

effort in which each participant has a recognised role to play and takes duties to

perform.") p?e/ (Bakke) nB[;ko ;zrmB fJe fBozso ubd/ ofjD tkbh fJe nfijh ftt;Ek

j? fi; ftu wB[Zy Bkb ;pzXs feqnktK ns/ ;wZf;nktK Gkt/_ T[j  gdkoEe jB iK g{zih Bkb

;zpzXs  jB, ~ ;[bMkT[D ns/ T[BQK ~ ;wkfie tksktoD d/ nB[e{b YkbD dk :sB brksko

j[zdk ofjzdk j?. (Bakke gives elaborate definition of organisation, describing it as a

'continuing system of differentiated and co-ordinated human activities utilizing,

transforming and welding together a specific set of human material, capital,

national  and natural resources into a unique problem solving whole engaged in

satisfying particular human needs in interaction with other systems of human

activities and resources in its environment.)
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fJ; ftuko T[gozs n;h_ efj ;ed/ jK fe Y[ethnK s/ ;zpzfXs feqnktK d/ T[fus

skbw/b d[nkok e[M fBFfus T[d/FK dh g{osh bJh wB[Zyh nwb/ d/ ;w{j ~ jh ;zrmB efjzd/

jB.

;zrmB dhnK ftF/FsktK

wB[Zyh ;w{j (Identifiable Aggregation of Human Beings )L-

      (1)   fJe fBFfus wB[Zyh ;w{j ~ ;zrmB efjzd/ jB fi; ;;w{j dh nkgDh fJe

tZyoh gSkD j[zdh j?. fJj wB[Zyh ;w{j dh gSkD fJ; ekoB ;zGt j? fe fpBK fe;/ T[d/F d/

fJeZm/ j'J/ wB[ZyK dk ;w{j Bjh_ ;r'_ nkg; ftu ;KM/ T[d/FK okjh_ ;zpzXs wB[ZyK dk ;w{j j?.

fJjBK dh fJj gSkD ;zrmB dhnK jZdK fBoXkos eodh j? ns/ nfijhnK jZdK tksktoD d/

j'o sZsK s'_ ;zrmB d/ sZsK ~ tZyok do;kT[_dhnK jB. fco th fJj tyokgB g{oB s"o s/ ;zGt

Bjh_ feT[_fe ;zrmB d/ sZs ns/ T[; dk tksktoD nkg; ftu fJe d{;o/ T[go e[M Bk e[M

gqGkt gkT[_d/ ofjzd/ jB.

(2) ;zrmB fJe u/sB, ftukog{ote ns/ gq:'iB d/ nkXko s/ ;Ekfgs ehsk wB[Zyh

;w{j j?, fi; ftu ;zrmB s/ T[; d/ w?_poK ftueko ;zpzXK ~ fB:wpZX ehsk ik ;edk j? ns/

:'r s/ fBg[zB ftneshnK ~ fB:[es ehsk ik ;edk j?. T[_i sk jo wB[Zyh ;w{j fit/_ gfotko

nkfd th ;zrmB jh ejkT[_dk j? go fJj' fij/ ;zrmB d/ w?_poK nkgDh wo}h iK b'eK nB[;ko

pdfbnk Bjh_ ik ;edk. fJ; eoe/ b'e gqFk;B d/ gZy'_ nfij/ ;w{jK ~ ;zrmB Bjh_ fejk ik

;edk.

(3) ;zrmB e[M nfij/ ;KM/ T[d/FK, fizBK Bkb fJ; d/ ;ko/ w?_po ;KM/ o{g ftu

;fjws j[zd/ jB, dh gqkgsh bJh ;Ekfgs ehsk iKdk j?. ;zrmB fJe nfijk ;wkfie ;kXB

j? fi; d[nkok ;wki iK T[; dk e[M fjZ;k e[M nfijhnK gqkgshnK eodk j? fijVhnK

ftneshrs nkXko @s/ gqkgs eoBhnK n;zGt jz[dhnK jB iK ;"y/ Yzr Bkb gqkgs Bjh_ j'

;edhnK. w'N/ FpdK ftu n;h_ fJj efj ;ed/ jK fe ;zrmB wB[Zyh b'VK ns/ ;zs[FNsk ftueko

fJe eVh j? ns/ fe;/ th ;zrmB dh ;\bsk T[; d/ T[d/FK dh gqkgsh s'_ Bkgh ik ;edh j?.

g[okD/ ;w/_ ftu ;zrmB S'N/ ns/ ;hfws jz[d/ ;B. fJjBK ~ ;Ekfgs eoB bJh E'VQh g{zih Bkb

jh ezw ;o iKdk ;h ns/ fJjBK ftu ezw eoB tkb/ eowukoh frD/ u[D/ j'D ekoB nfXekoh

s/ wksfjs ftueko f;ZXk ;zpzX ;Ekfgs eoBk ek\h ;'yk j[zdk ;h. go nkX[fBe ;zrmB pj[s

tZv/ ns/ r[zMbdko jB. fJjBK ftu jikoK dh frDsh ftu eowukoh ezw eod/ jB. ns/

fi; bJh u"yK g{zih fBt/F ukjhdk j? fJBQK ;zrmBK d/ pj[s tZv/ j'D dk w[Zy ekoD seBheh

gfotosB j? ns/ seBheK dh ;jh tos'_ bJh pj[s ;ko/ XB dh b'V jz[dh j?. feT[_fe fJBQK

;zrmBK ftu g{zih seBheK s/ eowukohnK dk pj[-frDsh ftu gq:'r ehsk iKdk j?, fJ; bJh

fJBQK dk gqpzX ns/ rshftXhnK fJe r[zMbdko ns/ ifNb w;bk j?. ;zrmB ftu eJh gZXo

j[zd/ jB ns/ jo/e gZXo s/ tZy-tZy ekoiK ~ eoB bJh ftF/FrK dh }o{os jz[dh j?. fJjBK

ftF/Fr eowukohnK ftueko skbw/b ns/ ;fj:'r dh GktBk ~ pDkJh oZyDk fJe efmB

;wZf;nk j? i' g[oksB ;zrmBK ftu Bjh_ t/yh iKdh ;h feT[_fe T[BQK @u xN frDsh d/ eowukoh

jz[d/ ;B, f;XhnK ;kdhnK seBheK dh tos'_ d[nkok ekoi fBgNkJ/ iKd/ ;B.
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(4) nkX[fBe ;zrmB jo gZy'_ tZv/ j'D ekoD ns/ gqfeqsh ftu ifNb j'D ekoD fJj

e[M f;XKsK d/ nkXko s/ ;Ekfgs ehs/ iKd/ jB. fit/_ g"Vh ftt;Ek dk f;XKs, ewKv dh

J/esk dk f;XKs nkfd. fJj f;XKs nfXekoh s/ wksfjs ftueko ekoiK dh tzv eoB ns/

nfXekosk s/ f}zw/tkoh ~ fBFfus eoB ftu ;jkJh j[zd/ jB. cb;o{g ;zrmB d/ ekoiK ~

fBgNkT[D ftu ;wo{gsk s/ nB[o{gsk Mbedh j?. jo/e ;zrmB d/ T[d/F ftu tyo/t/_ d/ pkti{d

brGr ;ko/ ;zrmBK s/ f;XKsK ns/ ekoi ftXhnK #u ;wkBsk fdykJh fdzdh j?.

(5) ni'e/ ;zrmBK ~ pj[-gZyh ekoi fBGkT[D/ g?_d/ jB. fJ; bJh ;zrmB e[M

ftneshnK d/ ;jko/ Bjh_ ub ;ed/ feT[_fe jo ftnesh jo gqeko d/ ekoi Bjh_ eo ;edk.

fJ; bJh fJj }o{oh j? fe ekoiK ~ T[fus Yzr Bkb eoB bJh ftF/FrK ~ fB:[es ehsk

ikt/. fJ; soQK ekoi ftF/FheoB s/ gd ;'gkB dh ftt;Ek fte/_doheoD dh feqnk tb b? iKdh

j?.

(6) ;zrmB d/ T[d/FK dh g{osh bJh ;zrmB d/ w?_poK okjh_ ehs/ ekoiK ftu

skbw/b j'Dk nfs nktFe j? feT[_fe e/tb skbw/b ns/ J/eheoD d[nkok jh ;zrmB dh ekoi

ftXh ~ T[fus s/ ;[uko{ Yzr Bkb ubkfJnk ik ;edk j?. ;zrmB d/ w?_poK okjh_ ehs/ ikD

tkb/ ezw ftu skbw/b :EkT[fus j'Dk ukjhdk j? noEks jo eowukoh okjh_ ehsh rJh

ekotkJh s/ T[;dk sohek soeg{oD j'Dk ukjhdk j?.

(7) ;zrmB fJe fBozso ubD tkbh ftt;Ek j?. fJ; eoe/ eowukoh, ekoi ftXh

nkfd ;w/_ ;w/_ s/ pdbd/ ofjzd/ jB. fJ; bJh fJ; dh j'_d ekfJw oZyD bJh }o{oh j? fe

fJj ;w/_ nB[e{b nkgD/ nkg ~ Ykb bt/.

T[go'es do;kJhnK ftF/FsktK fe;/ fJe ;zrmB d/ ;pzX ftu :'r j' ;edhnK jB.

go ;wki ftu j'o th eJh ;zrmB jz[d/ jB ns/ fJj nkgDhnK b'VK ~ g{ok eoB bJh nkg;

ftu fJe d{i/ s/ fBoGo eod/ jB ns/ fJe d{i/ s/ gqGkt gkT[_d/ jB ns/ nkgD/ nkg ~ b'V

nB[;ko YkbD dk :sB eod/ ofjzd/ jB. jo ;wkfie ftt;Ek, T[j ukj/ fesBh th wjZstg{oB

feT[_ Bk j't/, ;zrmB Bjh_ ejkT[_dh. fit/_ gfotko, fwsoK dk ;w{j, ephb/ nkfd Gkt/_ fJe ;w{j

;zrmB Bkb eJh gZy'_ fwbd/ i[bd/ jB go fco th fJBQK ~ ;zrmB Bjh_ fejk ik ;edk

feT[_fe ;zrmB tkbhnK eJh ftF/FsktK fJBQK ftu Bjh_ jB. fJe gfotko iK ephb/ d/ w?_poK

~ e'Jh fJe ftnesh pdb Bjh_ ;edk. fJe gfotko ftu wksk fgsk s/ T[jBK d/ pZu/ T[jh

ofjDr/ i' e[dosh s"o s/ T[jBK ~ gqkgs j'J/ jB. fJe ftnesh nkgDh fJZSk nB[;ko fe;/

yk; gfotko ftu iBw Bjh_ b? ;edk go ;zrmB s/ ftnesh d't/_ fJe d{i/ ~ u[BD ftu nkgDh

fJZSk Fesh dh tos'_ eo ;ed/ jB. @;zrmB# Fpd @gqpzX# Fpd Bkb'_ tZyok j? noEks fJ;

gkm ftu ;zrmB s'_ Gkt fJe ndko/ s'_ j? ns/ gqpzX nkdo/ dh }o{oh feqnktK ftu'_ fJe feqnk

j?. fit/_ gzikp ;eZso/s fJe ndkok noEks ;zrmB j? ns/ fJ; d/ T[d/FK dh gqkgsh bJh fJ;

d/ tZy-tZy GkrK s/ sZsK dk T[fus gqpzX ehsk ikdk j? ns/ fJBQK T[d/FK dh g{osh d/ :sB

jh gpqzX jB.

;zrmBK dk torheoD

1 H nkeko d/ nkXko s/ - tZvk, pj[s tZvk, S'Nk nkfd.
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2 H wbehns d/ nkXko s/ - b'e ndkok, fBZih ndkok iK fwFfos ndkok

3 H ekoi y/so d/ nkXko s/ - ;EkBe, okFNoh, nzso okFNoh nkfd.

T[go'es dZ;/ rJ/ nXkoK s/ torheoD eoBk pj[s jh nk;kB j? go ;zrmB d/ ftFb/

FDg{oB nfXn?B ftu e'Jh yk; ;jkJh Bjh_ j[zdk. ;zrmB d/ ftFb/FDg{oB nfXn?B bJh fJ;

dk torheoD (I) ekoi iK T[d/FK (II) w{be bkG gqkgs eoB tkbk (III)nkd/F dh gkbBk

eoB d/ nkXko s/ ehsk ik ;edk j?.

I ekoi iK T[d/FK d/ nkXko s/

;wki ftu eJh ekoi j[zd/ jB fijV/ f}nkdkso ;zrmB d[nkok ehs/ iKd/ jB. nfij/

uko w{be ekoi jB-nkofEe, okiBhse, J/ehfeqs F?bh s/ nkXkfos. fJjBK ekoiK ~ eoB

bJh uko soQK d/ ;zrmB w"i{d jB L

(T) nkofEe ;zrmB L- nkofEe ;zrmB T[j jB fijV/ nkofEe feqnktK, i'

T[gihftek ewkT[D ftu ;jkJh j[zdhnK jB, Bkb ;pzXs jB. fJj feqnktK tgkoe ns/ r?o

tgkoe feqnktK d/ nkXko s/ tzvhnK ik ;edhnK jB. tgkoe feqnktK fit/_ tDi ;zpzXh

T[d:'fre nkfd B\/ ~ w[Zy oZy e/, eJh gqeko dhnK n"eVK dk ;kjwDk eod/ j'J/, b'eK ~

;/tktK gqdkB eodhnK jBL

(n) okiBhfse ;zrmB L-okiBhfse ;zrmB T[j jB fijV/ oki d/ T[d/FK ~ gqkgs

eoB bJh ;wki dh skes tXkT[_d/ jB ns/ fdFk gqdkB eod/ jB. ftXkB wzvb, ;oekoh

ftGkr nkfd nfij/ ;zrmB jB. tZytZy ;'fwnK s'_ gqkgs ;kwroh dh T[fus tos'_ fJBQK ;zrmBK

dh w[y ;wZf;nk iK ekoi j?. ;wki d/ T[d/FK dh gqkgsh jh ;jh noEK ftu fJBQK dh e[Fbsk

gqrNkT[_dh j?.

(J) J/ehfeqs ;zrmB L- fJj ;zrmB ;wki ~ ekfJw oZyD ns/ T[; s/ ezNo'b

oZyD, ek~B ns/ fBnK dh ftt;Ek pDkJh oZyD nkfd Bkb ;zpzfXs jB.fit/_ ndkbsK, g[fb;,

;wkfie J/iz;hnK nkfd.

(;) F?bh ~ ekfJw oZyD tkbk ;zrmB L- nfij/ ;zrmB ;wki d/ nkdoFK,

;fGnkuko nkfd s/ bzw/ ;w/_ d/ w;fbnK Bkb ;zpzfXs jB. fit/_ f;Zfynk ndko/, Xkofwe

ndko/, y'i Bkb ;zpzXs ndko/ nkfd.

II w{be bkG gqkgs eoB tkb/ nkXko s/

fJe ;zrmB s'_ eJh soQK d/ b'eK ~ tZy-tZy soQK d/ bkG gqkgs jz[d/ jB. fJj bkG

ukj/ gqsZy j'D iK ngqsZy. fJ; nkXko s/ uko soQK d/ ;zrmB j' ;ed/ jB L

(1) go;go bkG gj[zukT[D tkbhnK ;z;EktK L- nfijhnK ;z;EktK s'_ bkG

gqkgs eoB tkb/ f}nkdkso fJ; d/ nkgD/ w?_po jh j[zd/ jB. fit/_ ebZp, w}d{o :{BhnBK,

okiBhse gkoNhnK nkfd. nkgDh nzdo{Bh b'esKfsqe gqfeqnk ~ ekfJw oZyDk fJ; dh w[Zy

;wZf;nk iK ekoi j?. feT[_fe T[_i sK fJ; d/ ;ko/ w?_poK dh j'_d ;wkBsk d/ s/ nkXkfos jz[dh

j? go fco th fJj d/yD@u nkfJnk j? fe w?_poK d/ T[sFkjhD j'D ekoD jo tor d/ ftnesh

jh gqGktFkbh Yzr Bkb Gkr Bjh_ b?_d/ s/ nbgszso ezNo'b ;Ekfgs j' iKdk j? fi; ftu ;ko/

;zrmB dk ezNob' e[M e[ jZEK ftu e/_dfos j' iKdk j? ns/ fJj b'e ;zrmB d/ T[d/F ~ ny'_
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T[jb/ eo fdzd/ jB ns/ nkgD/ fBZih ;pkoEK dh g{osh se ;hws ofj iKd/ jB.

(2) tgkoe ndko/ L- nfij/ ndkfonK ftu w[Zy bkG gqkgs eosk fJjBK dk

wkbe iK w?B/io jz[dk j? feT[_ i' wkbe ~ bkG xN gqkgs j't/ iK xkNk g? ikt/ sK wkbe

T[; ;zrmB ~ ekfJw oZyD ftu e'Jh fdbu;gh Bjh_ ftykJ/rk. fJBQK ;zrmBK ftu jw/Fk xZN

s'_ xZN youk ns/ tZX s'_ tZX T[sgkdB gqkgs eoB s/ jh fXnkB fdZsk iKdk j?.

(3) ;/tktK gqdkB eoB tkb/ ;zrmB L- nfij/ ;zrmBK s'_ w{b o{g ftu bkG

gqkgs eoB tkb/ nkw b'e iK iBsk jz[dh j?. fit/_ ;e{b, ekbi, j;gskb nkfd. w"i{dk gqfk;eh

ftXhnK d[nkok g/Fkto ;/tktK gqdkB eoB ftu fJBQK ~ eJh n"eVk dk ;kjwDk eoBk g?_dk

j?. f}nkdkso gqFk;eh ekotkJhnK g{ohnK eoB ftu fJsBh d/o j' iKdh j? fe fJj ;/tktK

noEjhD bZrD bZr g?_dhnK jB. fJ; bJh g/FktoK dh fJj e'fFF j'Dh ukjhdh j? fe T[BQK

dhnK ;/tktK dk bkG b'Vtzd b'eK ~ ;w/_ f;o ns/ tXhnk sohe/ Bkb gqkgs j't/.

(4) ;KMh GbkJh ;zrmB L- nfij/ ;zrmB fit/_ c"i, g[bh;, nZr p[MkT[D tkb/

ftGkr nkfd s'_ ;ko/ ;wki ~ jh bkG gqkgs jz[dk j?. nfij/ ;zrmB ftu nfijhnK ;/tktK

;wfbs j[zdhnK jB i' ;ko/ ;wki dh ;[oZfynk eodhnK jB iK gqFk;B ~ ;[uko{ Yzr Bkb

ubkT[D ftu ;jkJh jz[dhnK jB. go nfij/ ;zrmBK ftu b'eK dk iK ;wki dkpj[s xZN iK

ngqsZy o'b jz[dk j? ns/ ;oekoh gq'rokw s/ BhshnK fJ; jh fBg[zBsk T[sFkj nkfd s/ wkVk

n;o gkT[_dhnK jB. fJ; bJh nfijhnK ;oekoh BhshnK pDkJhnK ikD fijVhnK fJBQK ~ ;wki

;/tk eoB bJh gq'sFkfjs eoB ns/ fJBQK dk wB'pb tXkT[D.

III nkd/F gkbDk d/ nkXko s/

jo ;zrmB ftu eowukohnK d/ nkg;h ;zpzX fJ; gqeko jz[d/ jB fe fJe ftnesh e[ZM

ftneshnK, pkeh eowukoh s/ ezNo'b oZyd/ jB ns/ nkgD/ nkd/F dh gkbDk eokT[_d/ jB.

nfij/ nfXeko, ;Zsk ejkT[_d/ jB. fe;/ eowukoh dk ;zrmB ftu gqGkt T[; e'b fezBh ;Zsk

j? fJ; s'_ fBoGo Bjh_ eodk ;r'_ fJ; Bkb T[; dh ;zrmB d/ ezwK ftu fezBh fdbu;gh j?

fJ; s/_ th fBoGo eodk j?.

dpkT[D tkbh Fesh, T[g:'rsk, nkdoFe. eowukoh dh ;zrmB gqsh fdbu;gh d/ eJh ekoD

j' ;ed/ jB. ftneshrs iK B?fse ftnesh, Fesh s/ fdbu;gh fJeZm/ bJ/ ikD. fttjkoe

;zpzX noEks id'_ j[ew gkbDk dh f}nkdk ;zGktBk j't/. dpkT[D tkbh Fesh iK nkdoFe

Fesh s/ B?fse Fesh s/ B?fse fdbu;gh. T[go['es do;kJhnK rJhnK T[j fwbdhnK i[bdhnK

nt;EktK jB fijVhnK ;zrmB ftu ;fEosk do;kT[_dhnK jB.

;zrmB dh wjsZsk (Importance of Organisation)

nkX[fBe ;wki s/ ;zrmB SkJ/ j'J/ jB, n;h_ ;zrmBK ftu g?dk j[zd/ jK. ;zrmBK d[nkok f;fynk

gqkgs eod/ jK ns/ ;kv/ ftu'_ pj[s ;ko/ b'e nkgDk ihtB ;zrmB d/ ekoiK ftu brk fdzd/

jB. J; bJh ni'e/ ;wki ~ fJe ;zrfms ;wki fejk ik ;edk j?. don;b ;zrmBK dh

j'_d T[sBh jh g[okDh j? fisBh ;kvh ;fGnsk. ni'e/ fdBK ftu wB[Zyh ihtB ~ gqGkfts eoB

tkb/ nfjw ekoDK ftu'_ fJe j? feT[_fe fJj wB[Zy dhnK brGr jo gqeko dhnK }o{osK fit/

_ fe ;wkfie, GktBkswe, nkswe, p"fXe ns/ nkoEe ~ g{ok eoB ftu ;jkJh j[zd/ jB. w{b
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o{g ftu ;zrmBK d/ nkeko ftu fszB ekoDK eoe/ tkXk j'fJnk j?.

(1) ftneshnK dh ;hwkpZXsk L- wB[Zy dhnK ftneshrs o{g ftu pj[s

;kohnK w}p{ohnK ~ ekp{ gkT[D bJh fJe d{i/ Bkb rmi'V eod/ jB. fJj pzfdFK d' soQK

dhnK Fq/DhnK ftu'_ fe;/ fJe ftu oZyhnK ik ;edhnK jB. fJj iht ftfrnkB nB[;ko ftnesh

;woEk okjh_ ik fco tksktoD d/ G"fse ekoD fiBQK dk T[j ;kjwDk eodk j?, d[nkok gqwkfDs

ehshnK ik ;edhnK jB. fJj pzfdFK f;ZX/ s"o s/ fJe d{i/ Bkb ;zpzfXs jB ns/ feqnktK d/

yk; Nhu/ d/ gq;zr ftu bkr{ ehshnK iKdhnK jB. fJ; B[es/ dh ftnkfynk poBkov fJe

ftnesh okjh_ gZEo u[ZeD dh ;fEsh dk T[dkjoD d/ e/ eod/ jB. wB[Zy dh ;hwk pZXsk ~

d' sohenK ftu'_ fJe okjh_ fpnkB ehsk ik ;edk j?l gZEo fJe ftnesh bJh pj[s tZvk j?

iK fJe ftnesh gZEo bJh pj[s S'Nk j?. gfjbk fpnkB G"fse tksktoD d/ o{g ftu T[;

dh ;hwkpZXsk do;kT[_dk j? ;zrmB d[nkok fJB;kB nkgDhnK :'rsktK tXkT[_dk j? ns/ nkgDhnK

;hwk pZXsktK s/ ekp{ gkT[_dk j?. ;zrmBK Bkb wB[Zy d/ydk j? fe pj[s ;ko/ beF gqkgs eoB

ftu n;b ;hwkpZXsk T[; dh ftneshrs ;woEk iK p[ZXh Bjh_ pbfe ;zrmBK ftu ekorko

Yzr Bkb nkgD/ ;kEhnK Bkb ezw eoB dh :'rsk j?. fJ; soQK poBkov ;zrmBK d/ ftek;

~ ftneshrs ezwK s/ o'e bkT[D tkbhnK ;hwkpZXsktK s/ ekp{ gkT[D tkbh i[rsh efjzdk j?.

fJe tko ;zrmBK dk fynkb g?dk j[zdhnK  jh fJj iht j'D Bks/ ftneshrs ;woEk ;hwkpZXsk

Bjh_ ofjzdh pbfe T[; d/ beF gqkgs eoB dh w{b ;hwkpZXsk T[; d/ ;zrmB dh ekoro

Yzr Bkb ezw eoB dh ;woEk s'_ fBoXkfos jz[dh j?. fJ; bJh ni'e/ ;wki ftu ;zrmB nkfd

ntZFe j' rJ/ jB.

2 H ;wkfie ekoD L- wB[Zy ;[Gkfte s"o s/ ;zrs-g;zd. T[j jw/Fk d{;fonK Bkb

;zpzX pDkT[Dk ukj[zdk j?. fJj fJ; bJh j? feT[_fe fJe ftnesh nkgDh ;wkfie-wB'ftfrnkB

}o{osK ;zrmB ftu jh g{ohnK eo ;edk j? s/ j'o fe;/ sohe/ Bkb Bjh_ eo ;edk. fJjh

ekoD ;G s'_ gfjb/ wB[Zyh gfotko pDkT[D bJh f}zw/tko ;B. Gkt/_ pj[s ;ko/ ;zrmB nkofEe

ekoDK eoe/ j'_d ftu nkJ/ jB, fco th T[j ftneshnK ~ ;wkfie ;zs[FNh th gqdkB eod/

jB. T[dkjoD d/ s"o s/ tgkoe ;zrmB w{b o{g ftu nkofEe T[d/FK dh g{osh bJh jh :sB

eod/ jB. ftnesh fJBQK ftu e/tb o'}h ewkT[D bJh  jh Bjh_ pbfe ;wkfie ;zs[FNh bJh

Fkfwb j[zd/ jB. fJ; rZb s'_ fJj ;gFN jz[dk j? fe tgkoe ;zrmB ftu Fkfwb j'D bJh

ftnesh nkofEe ekoDK s'_ fJbktk j'o eJh ekoDK s/ th ftuko eodk j?. fJ; bJh fJB;kB

e/tb fBih ;hwk pZXsktK s/ ekp{ gkT[D bJh jh ;zrmB Bjh_ pDkT[_dk pbfe fJ; bJh th

feT[_fe ;zrmB ftu T[j nkgDh b'VK s/ ;wkfie ;zs[FNsk th wkD ;edk j?.

(3) gdkoEe ekoD L- fjZe; B/ ;zrmB bJh fszB gdkoEe ekoD dh FBkys

ehsh j?. ns/ fJB;kB ;zrmB okjh_ fJj fszB ezw eo ;edk j? id'_ fe T[j fJeZfbnK Bjh_

eo ;edk. T[j nkgDhnK :'rsktK tXk ;edk j?, (2) T[j ;zrmB d[nkok fJe ezw s/ brD

tkbk ;wK ;[zr/V ;edk j?, (3) ns/ T[j gfjbhnK ghVQhnK d/ fJeZm/ j'J/ frnkB s'_ bkG gqkgs

eo ;edk j?.

;zrmB d[nkok nkgDh :'rsk d' soQK Bkb tXk ;edk j? L (i) T[j nkgDhnK fBZih ;hwk pZXsktK
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s/ ekp{ gk e/ pj[s e[M nfijk eo ;edk j? i' T[j fJeZfbnk Bjh_ eo ;edk ;h, (ii)

nkgDh :'rsk nB[;ko ezw ftu fBg[zBsk jk;b eo ;edk j?. nkw s"o s/ id'_ fJB;kB fe;/

ezw ~ f;oQ/ uVQkT[D bJh fJeZm/ i[N iKd/ jB sK T[j fJe ftnesh d[nkok T[; ezw ~ fJeZfbnK

eoB ftu bZrh fwjBs s'_ fes/ xZN e'fFF ns/ fwjBs Bkb g{ok eo b?_d/ jB. ;zrmB dk

sh;ok gdkoEe ekoD fJj' j? fe T[jBK ftu fJefsqs frnkB dk bkG fwb ;edk j?. ;zrmB

s'_ pr?o jo fJB;kB bJh fJj }o{oh j' iKdk j? fe T[j uh} ~ w[ZY s'_ nkg f;y/ i' T[;

bJh w[wfeB Bjh_. don;b T[j nkgD/ g{otiK d/ ehs/ ezwK dk bkG gqkgs eodk j?. fJj

e/tb T[d'_ jh ;zGt j' ;edk j?, i/eo nfijk frnkB ;zGkb e/ oZfynk ikt/. nkX[fBe ;zrmB

fit/_ fe bkfJpo/ohnK, ftfdne s/ y'i ;z;EktK nkfd fJ; ;wZf;nk d/ ;wkXkB bJh fJe jk}o-

itkp jB.

;zrmB dh G{fwek

fJ; ;zpzX ftu gfjbK th ftuko ehsk ik u[Zek j? fe gqpzXeh pdbkt fbnkT[D ftu ;zrmB

fJe bzp/ ;w/_ d/ B[es/ ti'_ wjZstg{oB G{fwek fBGkT[_dk j?. gfotosB fbnkT[D dhnK e'fFFK

d/ ;kjwD/ fJj fJe w{b ;wZf;nk j? fe fJ; ~ ;[uko{ Yzr Bkb T[d'_ sZe Bjh_ ubkfJnk ik

;edk id'_ sZe ;zrmB dh nzdo{Bh go;fEshnK, fi; ftu b'e ezw eod/ jB, ftu T[fus

gfotosB Bjh_ ehs/ iKd/. ftek;  ekoieqw ndkfonK ftu pj[rqfj gfotosB-YKu/, seBheK

s/ b'eK ftu pdbkt fbnkT[D dh e'fFF eod/ jB fJ; bJh fJj bzp/ ;w/_ d/ nkXko s/ gqpzXeh

:'rsk ~ ;[XkoB bJh ek\h jZd sZe ;jkJh j[zd/ jB. ;zrmB ftu fBwBfbys gfoDkwK dh

gqkgsh bJh fJ; dh tos'_ ehsh ik ;edh j?.

(1) wkBth r[D ns/ fJBQK r[DK Bkb w/b yKd/ T[d/FK T[Zgo }'o d/D ftu.

(2) ;zrmB d/ ;ko/ w?_poK ftu ftFtk; s/ nkg;h Gktkswe nk;po/ dh fwnko ~

tXkT[D ftu.

(3) wB[Zy ~ fJe nfij/ ifNb ftnesh d/ o{g ftu b?D fi; dhnK pj[s r[zMbdko

}o{osK jB i' T[; d/ ezw ns/ T[; dh f}zdrhFd'jK ftu pj[s wjZst oZydhnK

jB.

(4) :'iBkpzdh ns/ T[; ~ bkr{ eoB ftu ;t?Ff}zw/tkoh ns/ ;w{fje f}zw/tkoh dh

fwnko ~ tXkT[D ftu.

(5) ;zrmB d/ ;ko/ gZXoK s/ T[sFkj ns/ ftenshrs ;zs[FNsk dh fwnko ~ tXkT[D

ftu.

(6) nfijk tksktoD g?dk eoBk fi; ftu fBoXkos G{fwek s/ nkXkfos nfXeko

ftu ikDekoh s/ fBg[zBsk s/ nkXkfos nfXeko d[nkok fJ}kck ehsk ikt/.

(7) ;kohnK fdFktK ftu ;zuko ~ tXkT[Dk.

;zrmB dhnK ;wZf;nktK

eJh ftek; ekoieqwK d[nkok ;zrmB dh fBg[zBsk nkfd tXkT[D bJh n;cbsk ekoD fJBQK dh

eoVh nkb'uBk th ehsh rJh j?. i' T[sFkj ;zrmB ;zpzXh ekoieqwK ~ T[bheD d/ ;w/_ g?dk

j'fJnk ;h, T[; ;w/_ d/ phsD Bkb b[gs j' frnk j?. 1960 dh F[o{nks ftu ;zrmB dk ftek;
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ek\h jZd sZe ;\b fojk feT[_ i' pj[s ;ko/ g/Fkto ;bkjeko ;B i' ;zrmBK ~ T[Zu ;/tktK

ns/ ;bkj gqdkB eod/ ;B go 1970 s'_ pknd ;zrmB dk ftek; tk;sftesk ftu p/n;o j[zdk

fdykJh d/D bZr fgnk. fJ; dk w[Zy ekoD ;zrmB d/ ftek; dhnK pj[s ;kohnK fttkdg{oB

seBheK ;B fit/_ Neo/ dh seBhe nkfd. fJZE'_ sZe fe ;ko/ ;zrmBK ftF/F eo j/mb/ gZXo

d/ ;zrmBK ftu ;zrmB d/ ftek; dhnK wjZstg{oD y'i f;ZN/ eZYD ftu ftdtkB n;\b oj/

jB. fJ; eoe/ ;zrmB d/ ftek; ~ ;zrmB dhnK ;kohnK ;wZf;nktK ~ jZb eoB bJh ;op-

o'r n"FXh ti'_ Bjh_ fbnk ik ;edk. nkw s"o s/, ;zrmB ns/ ftek; dh j/m fdZs/ nB[;ko

nkb'uBk th ehsh iKdh j? L

(1) ;zrmB d/ ftek; dh XkoBk pj[s ft;sqs s/ nkw XkoBk j'D ekoD e'Jh th

;zrmB fJ; ~ g{oB o{g ftu nwb ftu Bjh_ fbnk ;edk.

(2) b'eK dh gqkgsh dhnK b'VK dh fwnko xZN j'D ekoD ;zrmB b'eK ~ gq/os eoB

ftu n;cb fojk j?. fJ; bJh id'_ sZe ;zrmB ftu fJsBh xZN nkFktK oZyD

tkb/ b'e ezw eo oj/ jB T[d'_ sZe ;zrmB dk ftek; noEjhB j' iKdk j?.

(3) ;zrmB d/ ftek; d/ ekoieqwK ~ nwb ftu fbnkT[D bJh youk eoBk g?_dk

j? ns/ fco th fJ; dh nk; pj[s xZN j[zdh j? fe fJBQK ekoieqwK d/ bkr{

eoB d/ Bshi/ ti'_ e'Jh ;kekoswe gfoDkw ;kjwD/ nkT[Dr/. fJ; bJh nfij/

ekoieqw e/tb e[M tZv/ s/ u[Dh_dk ;zrmB jh ngDk ;ed/ jB.

(4) fJj fJe e[dosh cb;ck j? fe gfotosB dk jw/Fk fto'X jh ehsk ikdk j?

ns/ ftek; Bkb ;zpzXs ekoieqw gfotosB fbnkT[D s/ pj[s }'o fdzd/ jB.

fJ; eoe/ fJj bzp/ ;w/_ d/ B[es/ ti'_ th n;cb jh fojk j?.

(5) nzs @u fJj th efj ;ed/ jK fe tk;sfte ns/ nkdoFe gfo;fEsnK

dofwnkB jw/FK nzso j[zdk j?.;zrmB d/ ftek; d/ ekoieqw nB[;ko T[d/FK

T[go nXkfos j[zd/ jB ns/ tk;sfte gfo;fEshnK tZb fXnkB fdZs/ pr?o fJj

fJBQK nkdoFK ~ :EkoE ftu gqkgs eoB dh e'fFF eod/ jB fi; ftu T[j

;\b Bjh_ j' gKd/.

fJj t/fynk frnk j? fe T[go'es nkb'uBktK tk;sftesk s/ nB[GtK s/ nkXkfos jB. ;zrmB

d/ ftek; d/ :sBK dh n;cbsk B/ fJBQK dk nkuko nksw gZyK tZb b'eK dk fXnkB fyfunk.

go fJE/ fJj efjDk T[fus j't/rk fe i/eo fJBQK ekoiK ~ ;[uko{ Yzr Bkb Bk ngBkfJnk

ikt/ sK fJ; dk Bshik fBok;k s/ n;cbsk jh j't/rh. nfijk pj[s ;ko/ wkwfbnK ftu t/

fynk frnk j? fe ;zrmB d/ ftek; d/ ekoieqw T[fus Yzr Bkb bkr{ Bk j'D eoe/ n;cb

eoko d/ fdZs/ rJ/. fJBQK ekoieqwK dh n;cbsk bJh f}zw/tko nB;o j/m fby/ jBL

(T) eowukohnK dh ;fjGkrsk ns/ T[BQK d/ nksw ;BwkD d/ ftek; ~ gq's;kfjs

eoB ftu n;cbsk.

(n) ;zrmB d/ ftek; ekoieqwK ~ ;zrmB dhnK tk;sfte }o{osK nB[;ko T[bheD

ftu w?B/iw?_N ;bkjeko ;w{j dh n;cbsk.

(J) ekoieqw ftu eowukohnK d/ T[fus fttjko d/ nkdoFK dk ;gFN T[b/y eoB
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ftu n;cbsk.

fJ; bJh fJj t/fynk ik ;edk j? fe ;zrmB d/ ftek; dh XkoBk ftjkoe gZy'_ nekonkswe

j? Bk f;XKse gZy'. fJ; bJh ;zrmB d/ ftek; dhnK e'fFFK ~ f;oQ/ ukVQB bJh, e[ZM fBFfus

T[gokb/ eoB dh }o{os j?. fJBQK ftu'_ e[M fJzi jB L-

(1) ;zrmB d/ ftek; ekoieqwK ~ tk;sfte o{g d/D bJh Gog{o ;wK fdZsk ikDk

ukjhdk j?.

(2) nfij/ ekoieqwK ~ T[Zu gZXo d/ nfXekohnK d/ fto[ZX jwkfJs gqkgs j'Dh

ukjhdh j?.

(3) nfij/ ekoieqwK d/ T[d/F ;gFN o{g ftu T[bhe/ ikD/ ukjhd/ jB.

(4) nfij/ ekoieqwK ftu dyb nzdk}h b'V nB[;ko jh ehsh ikDh ukjhdh j?. fJj

;zrmB dh fBFfus }o{osK s/ nkXkfos j'Dh ukjhdh j?.

(5) nfij/ ekoieqwK s/ ;bkj d/D ftu wkfjo ftnesh ~ fJj ;/tk ;"gDh ukjhdh

j? ns/ T[; ~ nzdo{Bh pdbkt fbnkT[D tkb/ J/izNK dh ikDekoh j'Dh ukjhdh

j?.

;zrmB d/ ftek; dh gqfeqnk

;zrmB d/ ftek; ~ ;zrmB d/ YKu/ ns/ j'o ;zpzXs gZyK ftu gfotosB fbnkT[D dh gqfeqnk

efj ;ed/ jK. fJ; soQK fJj eJh T[g-gqfeqnktK dk ;[w/b j?. e[M wkfjo fJ; fdFk ftu fszB

edwK dk f}eo eod/ jB-gSkD, dyb, dyb-nzdk}h ns/ w[bKeD.

nwohek d/ iBob w/no} B/ ikro[esk, ;thekosk, fsnko ofjD ns/ ezw ~ ;wofgs ofjD,

gSkD ns/ Gkb, bkr{ eoBk, ;[Xko dk wkg-s'b, ndkoheoD ns/ nksw fBtnkT[D ~ s;dhe

ehsk j?. fJe Gkosh ;zrmB s/ ftek; ftF/Fr J/H njwd B/ pdbkt fbnkT[D bJh gq's;kjB,

nzeV/ fJeZm/ eoBk ns/ ;wZf;nk dh gSkD, pdbkt d/ B[es/, ftt;Ek ftu dyb-nzdk}h, w[V

bkr{ eoBk, fgZS/ bZr/ ofjD, wkBhNo eoBk s/ w[bKeD dk T[b/y ehsk j?. e[M wkfjo, ;wZf;nk,

fi; T[go fJj gqfeqnk bkr{ ehsk ikJ/, gqfs ikro{esk ~ th fJ; gqfeqnk dk fjZ;k wzBd/ jB

ns/ e[M fJ; ~ fJ; dk fjZ;k Bjh_ wzBd/.

(1) ;wZf;nk dh gSkD ns/ toDB L- fe;/ th ;zrmB ftu ;zrmB d/ ftek;

dh gqfeqnk dk nkozG ;bkjeko dh fB:[esh Bkb jz[dk j?. fJj ;bkjeko fiBQK w[Zy ;wZf;nktK

~ fJ; gqfeqnk d[nkok ;[bMkT[Dk j?, dh gSkD eoB dh e'fFF eodk j?. w?B/iw?_N dh ;zrmBh

;wZf;nktK fit/_ bkG dh xZNdh do, tX/o/ eowukoh, xZN T[sgkdB nkfd tor/ n;fEo sZsK

dh nzs gfoDkw d/ o{g ftu T[b/y eo ;edh j?.

(2) gfotosB fbnkT[D bJh fB:'iB L- ;zrmB dhnK w[Zy ;wZf;nktK dk

gSkD eoB wro'_ T[BQK ~ ;[bMkT[D bJh :'iBkpzdh ehsh iKdh j?. go :'iBkpzdh ftu

buehbkgD j'Dk nktFe j? sK i' ;w/_ nB[;ko T[; ftu }o{oh ;'Xk ehshnK ik ;eD. ekoieqw

~ bkr{ eo fdZsk ikdk j? ns/ T[; d/ ezw eoB ;zpzXh ikDekoh fJeZmh ehsh iKdh j?.

(3) ftt;Ek ftu dyb nzdk}h L- fJj ekoieqw dh seBheK ns/ ;wK

fBoXkoB eoB T[gozs, ;bkjeko ;zrmB ns/ fJ; d/ eowukohnK ftu gfotosB fbnkT[D
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dk T[gokbk eodk j?. fJj fJe bzp/ ;w/_ sZe f;bf;b/tko ubD tkbh gqfeqnk j?.

(4) w[bKeD L- fJj fJ; gqfeqnk dk nzfsw gVkn j? fi; ftu ;zrmB d/ ftek; ekoieqwK

d/ gfoDkwK dk w[bKeD ehsk iKdk j? sK i' fe;/ th ;wZf;nk ~ BfiZmD bJh T[fus ekotkJh

ehsh ikt/ iK ekoieqw ftu spdhbh ehsh ikt/.

;zrmB d/ ftek; ekoieqwK ftu nfij/ ;zrmBK d/ nB;oK ftu spdhbh fbnkT[D dh e'fFF

ehsh iKdh j? fijV/ ;zrmB d/ T[d/FK dh gqkgsh d/ okj ftu o'Vk nNekT[_d/ jB. nfijhnK

spdhbhnK ;zrmB d/ YKu/, Bhsh, ftXh, g[o;feqs eoB dh ftt;Ek, ezNo'b ftt;Ek, ehs/ ezw

dk w[bKeD eoB dh ftt;Ek, T[d/F fBoXkoB gqfeqnk nkfd ftu ik ;edhnK jB. ;zrmB d/

T[d/FK dh gqkgsh bJh ;ko/ b'Vh_d/ pdbkt ;kbw o{g ftu ehs/ ikD/ ukjhd/ jB.

nzs ftu n;h_ fJj efj ;ed/ jK fe ;wekbh ;wki ftu ;zrmB nfs wjZstg{oD jB feT[_fe

fJj ;wki ~ tX/o/ uzrk pDkT[D bJh fJ; ftu ;zs[bB pDkJh oZyD ftu ;jkJh jz[d/ jB.

fJ; bJh ;zrmBK dk fBg[Bsk s/ n;odko Yzr Bkb ekoi eoBk j'o th nktFe j' ikdk

j?. ;zrmB d/ b'eK, fJ; d/ YKu/ ns/ fJ; ftu b'Vh_dh pdbktK dh ;jh ikDekoh ns/ ;wM

okjh_ fJj fBg[zBsk jkf;b ehsh ik ;edh j?. jo/e ;zrmB b'eK d[nkok fBows ehsk iKdk

j? ns/ fJBQK bJh jh j[zdk j?. fJ; ekoD wB[Zyh ftjko ~ ;wMDk pj[s }o{oh j? sK i' ;zrmB

dhnK ekoi ftXhnK ns/ T[d/F fJ; d/ w?_poK dhnK }o{osK w[skfpe T[bhe/ ikD ;zrmB d/

;ko/ ekoieqwK ~ w[Zy oZy e/ jh fJ; d/ YKu/ dk fBowkD eoBk ukjhdk j?. ;zuko s/ ezNo'b

gqfeqnk s/ nfXekoB dh ftt;Ek ~ ;gFN do;kT[Dk ukjhdk j? sK i' fJ; d/ T[d/FK dh gqkgsh

bJh ;[uko{ Yzr Bkb nkgD/ ekoi eo ;eD. ;zrmB nkgD/ nzdo{Bh ns/ pkjob/ tksktoD

s'_ gqGkfts jz[dk j?. ;w/_ d/ Bkb-Bkb b'eK dhnK }o{osK ftu pdbkt nkT[D  ekoD fJ; d/

YKu/ s/ ekoieqwK ftu pdbkt }o{oh j' iKdk j?, feT[_ i' T[jh ;zrmB nkgDh j'_d ekfJw oZy

;edk j? i' ;wkfie b'VK dh g{osh eoB d/ ;woE j[zdk j?.

fJj efjDk tkfip j't/rk fe e/tb T[jh ;zrmB nkgDh j'_d ~ ekfJw oy ;edk j? s/ nkgDk

ekoi T[fus o{g ftu B/go/ ukvQ ;edk j? i' b'eK dhnK }o{osK d/ nB[e{b j[zdk j?, nkgD/

YKu/ ~ T[d/FK w[skfpe fBofws eodk j? ns/ tes nB[;ko nkgD/ ftu b'Vh_d/ pdbkt fbnkT[D

bJh jw/Fk fsnko ofjzdk j?.

SUGGESTED READINGS

1H b'e gqpzX d/ sZs -  nwoihs f;zx fYZb'_.

2. Elements of Public Administration - Puri and Brara (Pbi. Edition)

3. Modern Public Administration -  Fleix A. Nigro

4. Organizational Behaviour - L.M. Prasad.

5. Organizational Theory and Behaviour - R. Sharma

6H b'e gqFk;B-f;XKs s/ fttjko - ;kfjp f;zx ;ftzdo f;zx.

7 b'e gqFk;B d/ f;XKs - jopho f;zx
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(gqFkFeh f;XKs)

gkm BzL 1H6

o;wh ns/ |?o-o;wh ;zrmB

o{g-o/yk
1H6H0 T[d/F

1H6H1 G{fwek

1H6H2 ;zrmB

1H6H2H1 noE

1H6H2H2 ftF/FsktK

1H6H3 o;wh ns/ |?oo;wh ;zrmB

1H6H3H1 o;wh ;zrmB dk noE

1H6H3H2 o;wh ;zrmB dhnK ftF/FsktK

1H6H3H3 o;wh ;zrmB dh wjZssk

1H6H3H4 |?o-o;wh ;zrmB dk noE

1H6H3H5 |?o-o;wh ;zrmB dhnK ftF/FsktK

1H6H3H6 |?o-o;wh ;zrmB dh wjZssk

1H6H4 o;wh ns/ |?o-o;wh ;zrmB ftu nzso

1H6H5H f;ZNk

1H6H6 ;[MkJhnK g[;seK

1H6H7 ;t?-nfGnk; gqFBktbh d/ T[Zso

1H6H0 T[d/F

;zrmB dk T[d/F ;KM/ :sBK dh fJe :'iBkpZX gqDkbh s'_ j? fi; ftu ;zrmB d/ jo fJe

Gkrhdko dh G{fwek, eosZt ns/ ekoi fBFfus jz[d/ jB. tk;sfte s"o s/ ;zrmB dk T[d/

F fJe fBozso ubd/ ofjD tkbh nfijh gqfefonk j? fi; ftu wB[Zy Bkb ;zpzfXs fefonktK

ns/ ;wZf;nktK, Gkt/_ T[j gdkoEe jB iK g{zih Bkb ;pzfXs jB, ~ ;[bMkT[D ns/ T[BQK ~

;wkfie tksktoB d/ nB[e{b YkbD dk :sB brksko jz[dk ofjzdk j?.'Organisation is a

Planned system of co-operative efforts in which each participant has a recognised

role to play and duties to perform.' fJ; ftuko T[gozs n;h_ efj ;ed/ jK fe Y[ZethnK s/

;zpzfXs gqfefonktK d/ T[fus skbw/b d[nkok e[M fBFfus T[d/FK dh g{osh bJh wB[Zy nwb/

d/ ;w{j ~ jh ;zrmB dk T[d/F fejk ik ;edk j?.

fJ; :{fBN okjh_ n;h_ o;wh ns/ |?o-o;wh ;zrmB ~ ft;Eko ;fjs toBD eoB ik oj/ jK

feT[_fe ;zrmB dk T[d/F ;KM/ :sBK dh fJe :'iBkpZX gqDkbh s'_ j? fi; ftu ;zrmB d/ jo

fJe Gkrhdko dh G{fwek, eosZt ns/ ekoi fBFfus j[zd/ jB. fJ; s'_ nZr/ ;zrmB dh tzBrh-

ftGkrh T[Zdw, b'e fBrw ns/ ;oekoh ezgBh dh wjZssk pko/ gVQD ik oj/ jK.
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1H6H1 G{fwek

gqFk;B d/ jo y/so d/ T[d/F dh g{osh bJh ;zrmB dk j'Dk nfs nktFe j?. b'e gqFk;B

ftu fJ; dh wjZssk j'o th tX/o/ j[zdh j? feT[_fe b'e gqFk;B dh Bh_j jh ;zrmB j?.;zrmB

fpBK gqFk;B ;[uko{ Yzr Bkb Bjh_ ub ;edk, fJ; gq;zr ftu gq'H fbgkt;eh B/ nkgD/ ftuko

gqrNkT[_d/ j'J/ fejk j? fe ;zrmB dk gqFk;B gqpzX iK ;zrmB ~ n;h_ T[;/ soQK soshptko

fpnkB eo ;ed/ jK fit/_ fe;/ Foho d/ nzrK dk Foho ftfrnkB ftu fpnkB ehsk ik ;edk

j?. (According to Lepawski, "As it is mainly a matter of structure, organization bears

the same rudimentary relationship to administration as does the science of anatomy

or skeltology to the field of medicine. An administrative organization can be sketched

and charted just as the human body can be physically depicted.")

1H6H2 ;zrmB

nke;c'ov fveFBoh nB[;ko, @@fe;/ uh} dk ftt;fEs YKuk  fsnko eoBk iK fe;/ uh} dk

nkeko fBFfus eoBk ns/ T[; ~ ezw eoB dh ;fEsh ftu fbnkT[Dk jh ;zrmB ejkT[_dk

j?.##

1H6H2H1 noE

nkw s"o s/ ;zrmB s'_ Gkt fe;/ th gqFk;eh YKu/ s'_ fbnk iKdk j? b'e gqFk;B ftu @;zrmB

Fpd dk noE fszB tZyo/-tZyo/ o{gK ftu toBs ehsk iKdk j? L(1) gqFk;eh YKu/ ~ fsnko

eoB dk ekoi (Designing of Administrative structure) (2) YKu/ dh pDso ~ ftT[_sDk

ns/ T[;koBk d't/_ (designing as well as building of structure) (3) fJBQK ezwK d/ Bshi/ ti'_

gqkgs j'D tkbk gqFk;eh YKuk (administrative structrue we get as an end product of

these activities.)

;kJhwB d/ nB[;ko @@;zrmB s'_ Gkt ;KM/ :sBK dh fJe :'iBkpZX gqDkbh s'_ j? fi; ftu ;zrmB

d/ jo/e Gkrhdko dh G{fwek, eosZt ns/ ekoi fBFfus jz[d/ jB.## (In the words of Simon,

"By organisation we mean a planned system of co-operative efforts in which each

participant has a recognised role to play and duties to perform.") p?e/ (Bakke) nB[;ko

;zrmB  fJe fBozso ubd/ ofjD tkbh fJe nfijh ftt;Ek j? fi; ftu wB[Zy ;zpzXh fefonktK

ns/ ;wZf;nktK Gkt/_ T[j gdkoEe jB iK g{zih Bkb ;zpzfXs jB, ~ ;[bMkT[D ns/ T[BQK ~

;wkfie tksktoD d/ nB[e{b YkbD dk :sB brksko jz[dk ofjzdk j?. (Bakke gives an

elaborate definition of organisation, describing it as a 'continuing system of differ-

entiated and co-ordinated human activities utilizaing, transforming and welding

together a specific set of human, material, capital, national and natural resources

into a unique problem solving whole engaged in satisfying particular human needs

in interaction with other systems of human needs in interaction with other systems

of human activities and resources in its environment.")

fJ; ftuko T[gozs n;h_ efj ;ed/ jK fe Y[ethnK s/ ;zpzfXs feqnktK d/ T[fus

skbw/b d[nkok e[M fBFfus T[d/FK dh g{osh bJh wB[Zy nwb/ d/ ;w{j ~ jh ;zrmB efjzd/
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jB.

1H6H2H2 ;zrmB dhnK ftF/FsktK

     (1) (Identifiable Aggregation of Human Beings) fJe fBFfus wB[Zyh ;w{j ~

;zrmB efjzd/ jB. fJ; ;w{j dh nkgDh fJe tZyoh gSkD jz[dh j?. fJj wB[Zyh ;w{j dh gSkD

fJ; ekoB ;zGt j? fe fJj fpBK fe;/ T[d/F d/ fJeZm/ j'J/ wB[ZyK dk ;w{j Bjh_ ;r'_ nkg;

ftu ;KM/ s"o s/ ;pzXs wB[ZyK dk ;w{j j?. fJjBK dh fJj gSkD ;zrmB dhnK jZdK fBoXkos

eodh j? ns/ nfijhnK jZdK j'o tksktoD d/ j'o sZsK s'_ ;zrmB d/ sZsK ~ tZyok do;kT[_dhnK

jB. fco th fJj tZyokgB g{oB s"o s/ ;zGt Bjh_ feT[_fe ;zrmB d/ sZs ns/ T[; dk tksktoD

nkg; ftu fJe d{;o/ T[Zgo e[M Bk e[M gqGkt gkT[_d/ ofjzd/ jB.

     (2) ;zrmB fJe u/sB, ftukog{ote ns/ gq:'iB d/ nkXko s/ ;Ekfgs ehsk wB[Zyh

;w{j j?, fi; ftu ;zrmB s/ T[; d/ w?_poK ftueko ;zpzXK dk ftFb/FD ehsk ik ;edk j?

ns/ :'r s/ fBg[zB ftneshnK ~ fB:[es ehsk ik ;edk j?. T[_M sK jo wB[Zyh ;w{j

fit/_ gfotko nkfd th ;zrmB jh ejkT[_dk j? go fJj' fij/ ;zrmB d/ w?_poK ~ nkgDh woih

nB[;ko pdfbnk Bjh_ ik ;edk. fJ; eoe/ b'e gqFkFB d/ gZy'_ nfij/ ;w{jK ~ ;zrmB Bjh_

fejk ik ;edk.

     (3) ;zrmB e[M nfij/ ;KM/ T[d/Fk, fiBQK Bkb fJ; d/ ;ko/ w?_po ;KM/ o{g ftu

;fjws j[zd/ jB dh gqkgsh bJh ;Ekfgs ehsk iKdk j?. ;zrmB fJe nfijk ;wkfie  ;kXB

j? fi; d[nkok ;wki iK T[; dk e[ZM fjZ;k e[M nfijhnK gqkgshnK eodk j?, fijVhnK

ftneshrs nkXko s/ gqkgs eoBhnK n;zGt j[zdhnK jB iK fJsB/ ;'y/ Yzr Bkb gqkgs Bjh_

j' ;edhnK w'N/ FpdK ftu n;h_ fJj efj ;ed/ jK fe ;zrmB wB[Zyh b'VK ns/ ;zs[FNsk

ftueko fJe eVh j? ns/ fe;/ th ;zrmB dh ;cbsk T[; d/ T[d/FK dh gqkgsh s'_ Bkgh ik

;edh j?. g[okD/ ;w/_ ftu ;zrmB S'N/ ns/ ;hws j[zd/ jB. fJjBK ~ ;Ekfgs eoB bJh E'VQh

g{zih dh b'V jz[dh ;h ns/ fJjBK ftu ezw eoB tkb/ frD/ u[D/ j'D ekoB nfXekoh s/ wksfjs

ftueko f;ZXk ;pzX ;Ekfgs eoBk ek\h ;'yk j[zdk ;h. go nkX[fBe ;zrmB pj[s tZv/ ns/

r[zMbdko jB. fJjBK ftu j}koK dh frDsh ftu eowukoh ezw eod/ jB ns/ fJ; bJh

u"yk g{zih fBt/F ukjhdk j?. fJBQK ;zrmBK d/ pj[s tZv/ j'D dk w[Zy ekoD seBheh gfotosB

j? ns/ seBhe dh ;jh tos'_ bJh pj[s ;ko/ XB dh b'V jz[dh j? feT[_fe fJBQK ;zrmBK ftu

g{zih seBheK s/ eowukohnK dk pj[-frDsh ftu gq:'r ehsk iKdk j?, fJ; bJh fJBQK dk gqpzX

ns/ rshftXhnK fJe r[zMbdko ns/ ifNb wkwbk j?. ni'e/ ;zrmBK ftu eJh gZXo j[zd/ jB

ns/ jo gZXo s/ tZy-tZy ekoiK ~ eoB bJh ftF/FrK dh }o{os j[zdh j?. fJjBK ftF/Fr

eowukohnK ftueko skbw/b ns/ ;fj:'r dh GktBk ~ pDkJh oZyDk fJe efmB ;wZf;nk j?

i' gfjb/ d/ ;zrmBK ftu Bjh_ t/yh iKdh ;h feT[_fe T[BQK @u xZN frDsh d/ eowukoh j[zd/

;B, f;ZXhnK ;kdhnK seBheK dh tos'_ d[nkok ekoi fBgNkJ/ iKd/ ;B.

     (4) nkX[fBe ;zrmB jo gZy'_ tZv/ j'D ekoD ns/ gqfeqsh ftu ifNb j'D ekoB e[M

f;XKsK d/ nkXko @s/ ;Ekfgs ehs/ iKd/ jB. fit/_ g'Vh ftt;Ek dk f;XKs, ewKv dh J/esk

dk f;XKs nkfd. fJj f;XKs nfXekoh s/ wksfjs ftueko ekoiK dh tzv eoB ns/ nfXekosk
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s/

fizw/tkoh ~ fBFfus eoB ftu ;jkJh jz[d/ jB. cb;o{g ;zrmB d/ ekoiK ~ fBgNkT[D bJh

;wo{gsk s/ nBo{gsk Mbedh j?. jo/e ;zrmB d/ T[d/F ftu tyo/t/ d/ pkti{d brGr ;ko/

;zrmBK d/ f;XKsK ns/ ekoi ftXhnK @u ;wkBsk ftykJh fdzdh j?.

(5) ni'e/ ;zrmB ~ pj[-gZyh ekoi fBGkT[D/ g?_d/ jB. fJ; bJh ;zrmB e[M

ftneshnK d/ ;jko/ Bjh_ ub ;ed/ feT[_fe jo ftnesh jo gqeko d/ ekoi Bjh_ eo ;edk.

fJ; bJh fJj }o{oh ekoiK ~ T[fus Yzr Bkb eoB bJh ftF/FrK ~ fB:[es ehsk ikt/.

fJ; soQK ekoi ftF/FeoD s/ gd ;"_gD fte/_dohgD dh feqnk tZb b? iKdh j?. id'_ fe gfjbK

d/ ;zrmBK ftu e/_doheoB t/yD ~ fwbdk ;h.

(6) ;zrmB d/ T[d/FK dh g{osh bJh ;zrmB d/ w?_poK okjh_ ehs/ ekoiK ftu skbw/

b j'Dk nfs nktZFe j? feT[_fe e/tb skbw/b ns/ J/eheoD d[nkok jh ;zrmB dh ekoi ftXh

~ T[fus s/ ;[uko{ Yzr Bkb ubkfJnk ik ;edk j?. ;zrmB d/ w?_poK okjh_ ehs/ ikD tkb/

ezw ftu skbw/b :EkT[fus j'Dk ukjhdk j?. noEks jo eowukoh okjh_ ehsh rJh ekotkJh

s/ T[; dk tshok soeg{oD j'Dk ukjhdk j?.

(7) ;zrmB fJe fBozso ubD tkbh ftt;Ek j?. fJ; eoe/ eowukoh, ekoi ftXh

nkfd ;w/_-;w/_ s/ pdbd/ ofjzd/ jB. fJ; bJh fJ; dh j'_d ekfJw oZyD bJh }o{oh j? fe

fJj ;w/_ nB[e{b nkgD/ nkg ~ Ykb bt/.

T[go'es do;kJhnK ftF/FsktK fe;/ fJe ;zrmB d/ ;zpzX ftu :'r j' ;edhnK jB.

go ;wki ftu j'o th eJh ;zrmB j[zd/ jB ns/ fJj nkgDhnK b'VK ~ g{ok eoB bJh nkg;

ftu fJe d{i/ s/ fBoGo eod/ jB, fJe d{i/ s/ gqGkt gkT[_d/ jB ns/ nkgD/ nkg ~ b'V nB[;ko

YkbD dk :sB eod/ jB. jo ;wkfie ftt;Ek, T[j ukj/ fesBh th wjZstg{oB feT[_ Bk j't/

, ;zrmB Bjh_ ejkT[_dh. fit/_ gfotko, fwZsoK dk ;w{j, ephb/ nkfd Gkt/_ fJe ;w{j ;zrmB

bkb eJh gZy'_ fwbd/-i[bd/ jB fco th fJBQK dk ;zrmB Bjh_ fejk ik ;edk. feT[_fe ;zrmB

tkbhnK eJh ftF/FsktK fJBQK ftu Bjh_ jB.fJ; gfotko iK ephb/ d/ w?_poK ~ e'Jh fJe

ftnesh pdb Bjh_ ;edk. fJe gfotko ftu wksk-fgsk s/ T[BQK d/ pZu/ T[jh ofjDr/ i' e[dosh

s"o s/ T[BQK ~ gqkgs j'J/ jB. fJe ftnesh nkgDh fJZSk nB[;ko fe;/ yk; gfotko ftu iBw

Bjh_ b? ;edk go ;zrmB s/ ftnesh d't/_ fJe d{i/ ~ u[BD ftu nkgDh fJZSk Fesh dh tos'_

eo ;ed/ jB. @;zrmB# Fpd @gqpzX# Fpd Bkb'_ tZyok j? noEks fJ; gkm ftu ;zrmB s'_

Gkt fJe ndko/ s'_ j? ns/ gqpzX fJ; ndko/ dh }o{oh feqnktK ftu'_ fJe feqnk j?. fit/_ gzikp

;eZso/s fJe ;zrmB j? ns/ fJ; d/ T[d/FK dh gqkgsh bJh fJ; d/ tZy-tZy GkrK d/ sZsK dk

T[fus gqpzX ehsk iKdk j?.

1H6H3 o;wh ns/ |?o-o;wh ;zrmB

ni'e/ ;w/_ ;wki ftu pj[s ;ko/ ekoi finkdkso ;zrmBK d[nkok ehs/ iKd/ jB.;zrmB

dhnK tZy tZy fe;wK w"i{d jB fit/_ tgkfoe ;zrmB, okiBhfse ;zrmB, ;/tktK gqdkB eoB

tkb/ ;zrmB fJfsnkfde. e[M ;zrmBK dh ;EkgBk o;wh s"o @s/ ehsh iKdh j? Gkt T[BQK dk

YKuk, ekoi nkfd ;gFN o{g ftu T[bhe/ j[zd/  jB. nfij/ ;zrmBK ~ o;wh ;zrmB fejk
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iKdk j?. fe;/ th ;zrmB dh ;zouBk nB[;ko T[; ~ o;wh iK |?ooFwh ;zrmB dk Bkw fdZsk

iKdk j?. fJ; gkm ftu o;wh ns/ |?o o;wh ;zrmBK d/ noE, ftF/FskJhnK, wjZssk ns/ d'jK

dk s[bBkswe nfXn?B ehsk ikt/rk.

1H6H3H1 o;wh ;zrmB

nkw s"o @s/ o;wh ;zrmB s'_ Gkt gqpzXeK d[nkok T[bhe/ rJ/ ;zrmBkswe YKu/ s'_ j? feos

dh tzv, ;Zsk fB:zsoD, sBykj, i[owkBk nkfd ;zpzXh fB:wK ns/ nfXfB:wK dk ykek. o;wh

;zrmB e[M fBoXkos T[d/FK dh gqkgsh bJh ;'u-ftuko e/ T[bhfenk frnk ;zrmB j[zdk j?.

;gFN FpdK ftu fJe o;wh ;zrmB d/ w{b f;XKs fBwBfbfys jz[d/ jB. feos dh tzv, g"VQh

ftt;Ek ;zpzXh gqfeqnktK, ;zouBk, fB:zsoD dk y/so fJjBK ~ f}nkdkso ;zrmB d/ f;XKs d/

o{g ftu ikfDnk iKdk j?. jo/e f;XKs ;zpzXh ft;sko g{ote ftuko nkT[D tkb/ gkmK

ftu g/F ehs/ rJ/ jB.

1H6H3H2H o;wh ;zrmB dhnK ftF/FsktK

Gkt/_ fJe o;wh ;zrmB d/ bZSD d{i/ o;wh ;zrmB Bkb'_ e[M e[ tZyo/ j[zd/ jB fco th e[M

ftF/FsktK ;ko/ o;wh ;zrmB ftu f}nkdkso ftdwkB jz[dhnK jB. fJj ftF/FsktK fBwBfbfys

jB L

(T) feqnktK dh ;zouBk ;gFN o{g ftu dZ;h j[zdh j? L- fe;/ th ;zrmB ftu ezw

eo oj/ ftneshnK d/ nkg;h o;wK ;zpzXK ~ ;gFN s"o s/ fJe ukoN okjh_ do;kfJnk iKdk

j?. fJj tZy-tZy nj[fdnK dofwnkB ;Zsk s/ f}zw/tkoh d/ ;zpzXK ~ do;kT[_dk j? Gkt fe;

ftnesh B/ fe; ~ fog'oN eoBk j? ns/ fejV/ ekoi eoB/ jB. ;gFN o{g ftu dZf;nk jz[dk

j?, :k fJzi efj bt' fe fJj ;zrmB dh :'r gqDkbh do;kT[_dk j?. (:'r gqDkbh Gkt The

proper channel through which the files are to move through various levels.)

(n) ;zrmBK dh ;EkJh gqfeqsh L -o;wh ;zrmBK dh ;EkgBk feT[_fe ;'u-ftuko

e/ ehsh iKdh j? fJ; ekoB finkdkso T[j fuo;EkJh jz[d/ jB. Gkt/_ ;w/_ nB[;ko T[BQK d/

T[d/F, YKuk ns/ ;Zd;K ftu spdhbh nk iKdh j?. fJj spdhbh tkfip th j? feT[_ i' ;zrmB

nkgD/ nkg ~ pdbd/ ;w/_ nB[;ko YkbD dh e'fFF Bjh_ eo/rk sK T[j pj[s d/o sZe j'_d

ftu Bjh_ ofj ;edk.

(J) ;zrmBkswe ftek; L- o;wh ;zrmB tXdhnK io{osK dh g{osh bJh ftF/FheoB

okjh_ ns/ feqnktK d/ Bt/_ tZy-tZy gZXo j'D nk ikD eoe/ fte;s jz[d/ ns/ tX/o/ r[zMbdko

j' iKd/ jB pFos/ fe T[j nkgD/ nkg ~ tksktoD d/ nB[;ko ;\bsk g{ote Ykb b?D.

fJe o;wh ;zrmB T[j j? fi; d/ T[d/F ;gFN o{g ftu T[bhe/ rJ/ j'D sK i' T[;

ftu ezw eoB tkb/ ftnesh T[jBK Bkb uzrh soQK ikD{ j' ;eD ns/ T[jBK dh gqkgsh bJh

nkgDh :'rsk ns/ ;woEk dk :EkT[fus gq:'r eo ;eD. fJjBK T[d/FK dh fJfSs gqkgsh dh

gqkfeqsh Gkt r[D, wksok, bkrs s/ ;w/_ ftu do;kJh iKdh j?.

(;) g[o;eko (Rewards) ns/ dzv (Sanction) dh wjZssk L- fJj ftZsh th j'

;ed/ jB ns/ nj[d/ ;zpzXh th j' ;ed/ jB. f}nkdkso ftZsh g[o;eko iK dzv ;zrmB d/ ;dZ;K

~ ekoi eoB gqfs gq/fos eod/ jB.
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(j) ;zrmB d/ ;dZ;K s'_ T[fus fttjko dh nk; ehsh iKdh j? fJ; ;zpzXh fBFfus

fB:w ns/ ftfB:w pDkJ/ iKd/ jB fiBQK dh jo/e ~ gkbDk eoBh bk}wh jz[dh j?. fJjBK

dh T[bzxDk eoB tkb/ Bkb fBgND dh gqfeqnk th g{ot fBoXkos jz[dh j?.

(e) o;wh ;zrmB ftu ftnesh dh ftneshrs gqfsFmk T[; d/ nj[d/ iK f}zw/tkohnK

okjh_ fBoXkfos ehsh iKdh j?. fJ; soQK jh XkoD ehsh gdth iK fe;/ T[Zu nfXekoh d[nkok

;"g/ rJ/ ekoi s'_ ;Zsk (authority) T[sgzB j[zdh j?.

(y) ;zuko gqDkbh L- o;wh ;zrmB ftu fBoXkos ;zuko ftt;Ek jz[dh j? fi;

okjh_ ;{uBk T[go_' j/mK tZb ~ , finkdkso nkd/F, ikDekoh wzrD iK gqpzXeh ftukoK dh

ftnkfynk d/ o{g ftu ns/ j/m'_ T[Zgo tb ~, Bhsh wkwfbnK ;zpzXh gqFB, eowukohnK dh

fFekfJsK ns/ gqkgshnK ;zpzXh fog'oNK d/ o{g ftu G/ih iKdh j?. fJ; soqK jh ;zrmBKswe

fJekJhnK ftueko fyfsi (horizontal) s/ fJe gZyh ;zuko wkBehfeqs gqfefonktK okjh_

;Ekfgs ehsk frnk j?.

1H6H3H3 o;wh ;zrmB dh wjZssk

j[D se g/F ehs/ rJ/ ftukoK s'_ fJj ;gFN j' iKdk j? fe fJe ftnesh nfij/ ekoi fijV/

T[j fJeZbk Bjh_ eo ;edk go eoB/ nktZFe j[zd/ jB, ~ eoB bJh ;zrmB dk fBowkD eodk

j?. ni'e/ ;w/_ o;wh ;zrmB dh ;EkgBk dh b'V fJ; ekoB j? feT[_fe jo wB[Zy jo y/so

ftu wjkos jkf;b Bjh_ eo ;edk. Gkt/_ T[; dhnK }o{osK eJh soQK dhnK j[zdhnK jB. go

;kohnK nkgD/ nkg E'VQ/ fij/ ;w/_ ftu T[fus Yzr Bkb g{ohnK eoB s/ n;woE j?

feT[_fe jo/e ekoi ~ eoB bJh ftF/; frnkB ns/ :'rsk dh }o{os j[zdh j?. fJ; bJh tZy-

tZy ns/ r[zMbdko feqnktK ~ tZy-tZy ftF/FrK ~ eoB bJh ;"g fdZsk iKdk j?. nfijk o;wh

;zrmB okjh_ jh ;zGt j? jo/e ftnesh dh :'rsk ns/ ;woEk d{i/ ftneshnK Bkb'_ fGzB j[zdh

j?. fGzB-fGzB gqfsGktK (Talents) ~ fJe ;fjekoh feqnk ftu ;z:'fis eo e/ o;wh ;zrmB

;fkonK dh :'rsktK ~ tXkT[D bJh ;jkJh jz[dk j?.

o;wh ;zrmB fGzB-fGzB gqfsGktK ns/ :'rsktK ~ fJe d{i/ dk g{oe pDB dk w"ek jh

Bjh_ fdzdk pbfe fBFfus ;w/_ ftu T[d/FK dh gqkgsh bJh Fesh ftqXh ftu th ;jkJh j[zdk

j?. o;wh ;zrmB okjh_ pj[s ;ko/ ftnesh fwb e/ ezw eod/ jB sK fBFfus ;w/_ ftu T[j

byF gqkgs eo b?_d/ jB fijVk E'VQh frDsh Bkb ;zGt Bjh_ ;h.

1H6H3H4H |?o-o;wh ;zrmB dk noE

|?o-o;wh ;zrmB s'_ Gkt fe;/ ;zrmB ftu ezw eo oj/ ftneshnK d/ nkg;h ;zpzX s'_ j?.

fJj ;zpzX ftneshrs gqftoshnK,o[uhnK, no[ZuhnK, GktBktK s/ gZygksK @s/ nkXkfos j[zd/ jB.

d{i/ FpdK ftu, fJj ;zpzX o;wh ;zrmBkswe YKu/ d/ fB:w, nfXfB:w, ekoiftXhnK nkfd

w[skfpe BjhA gBgd/ pbfe ;[Gkfte ns/ e[dosh j[zd/ jB.

|?o-o;wh ;zrmB o;wh ;zrmB ftu nkgD/ nkg dh j'_d ftu nk iKdk j?. fJj o;wh ;zrmB

fpBK ftdwkB Bjh_ j' ;edk. fJ; bJh fJ; ~ nfijk ykek fejk iKdk j? fijVk o;wh

;zrmB d/ ;kjt/_ fd;dk j?. i/eo |?o o;wh ;w{jK Bkb T[fus Yzr Bkb fBGkfJnk ikt/

sK ;zrmB d/ o;wh ekoiK Bkb ;dZ;K ~ fBg[zBsk ns/ gqGktFhbsk Bkb ikD{ eotkfJnk ik
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;edk j?.

1H6H3H5 |?o-o;wh ;zrmB dhnK ftF/FsktK
Gkt/_ fe;/ th ;zrmB ftu ezw eo oj/ ftneshnK d/ nkg;h ;zpzXK dk ;gFN FpdK ftu T[b/y

eoBk ek\h efmB j?, fco th nfij/ ekoBK, i' o;wh ;zrmB d/ ;dZ;K dh ;wkfie gqftoshnK ftu

gqt/F eoe/ nzs ftu |?oo;wh ;w{jK dk fBowkD eod/ jB, ~ ;wMDk nktZFe j? L

1H |?o-o;wh ;zrmB o;wh ;zrmB d/ ;dZ;K dh nzsofeqnktK d/ cb;o{g nkgD/

nkg jh j'_d ftu nk iKd/ jB. fJjBK dh j'_d fJ; bJh wjZstg{oD j? feT[_fe

fJj ;zrmB d/ ;dZ;K dh nkg;h fwbtosD dh w[ZYbh }o{os ~ g{ok eod/ jB.

2H ;wki d/ ek~B, ftXhnK fB:wK nkfd dh soQK jh |?o-o;wh ;zrmB e[M nfij/

nkdoF ftef;s  eod/ jB fiBQK dh gkbDk fJ; d/ ;dZ;K d[nkok ehsh iKdh

j?. fJj finkdkso fbfys Bjh_ j[zd/ pbfe w"fye s"o s/ gqrNkJ? iKd/ jB.

i/ e'Jh fJBK dh T[bzxDk eo/ sK ;wkfie dpkU, dzv nkfd okjh_ th fJBQK ~

bkr{ ehsk iKdk j?.

3H brGr jo/e |?o-o;wh ;w{j e[M nfij/ wkBe iK nkXko pDk b?_dk j? i' fJ;

d/ ;dZ;K ~ w?B/iw?_N s'_ ;[oZfynk gqdkB eod/ jB. tZy-tZy nfXn?B do;kT[_d/

jB fe fJj nkXko ;ekosfwe th j' ;ed/ jB. Gkt T[Zuh s/ T[Zu e'fN dh

T[sgkdesk tZb fbikT[D tkb/, ;wZf;nktK T[sgzB eoB tkb/ ftneshnK ~

nkgD/ fB:zsoB ftu eoe/ gqpzXeK bJh nB[Fk;B pDkJ/ oZyD ftu nk;kBh j'Dh

nkfd. go nkw s"o s/ fJj ;w{j gqpzXeK T[Zgo dpkU gkT[D tkb/ ns/ nkgDhnK

jo soQK dhnK wzrK wBtkT[D tkb/ d/ o{g ftu t/yD ~ fwbd/ jB.

4H ;w{j d/ ;dZ;K d[nkok nfij/ wkBe iK nkdoF nkw s"o @s/ ;theko ehs/ iKd/

jB ns/ fJjBK dh gkbDk ;t?-fJZSk Bkb ehsh iKdh j? feT[_fe ;dZ;K d/ wB

ftu d{finK d[nkok ;theko/ ikD dh gqpb fJZSk jz[dh j?. id'_ e'Jh ftnesh

fe;/ wkBe Bkb ;fjws Bjh_ th j[zdk sK th T[; ~ T[; wkBe nB[;ko ubDk

g?_dk j? feT[_fe T[j j'o ;dZ;K d[nkok ;fsekfonk ikDk ukjz[dk j?.

5H |?o-o;wh ;w{j d/ wkBeK ~ Bk wzBD tkb/ ~ ;w{j ftu'_ eZY fdZsk iKdk j?,

T[; Bkb fe;/ th soQK dh tos'_ ftjko pzd eo fdZsk iKdk j?. i/ gqGkfts

ftnesh e'b nkgDh nksfwe s/ ;wkfie ;zs[FNh d/ j'o ;o's w"i{d j'D sK

T[jB fJjBK dh gotkj Bjh_ eodk ns/ fJjBK dk gqGkt xZN iKdk j?.

nfij/ ;w{jK d/ ;dZ;K ftu'_ T[; ftnesh ~ nkr{ wzB fbnk iKdk j? fijVk d{fink ~ gqGkfts

eoB dh ;woEk, nB[Gt ns/ :'rsk oZydk j't/, ;dZ;K dhnK }o{osK Bkb uzrh soQK ikD{ j't/

ns/ w?B/iw?_N d[nkok fJjBK dh g{osh d/ T[fus sohe/ T[bhe ;e/. feT[_fe |?o-o;wh ;zrmB

dk nkr{ |?o-o;wh Yzr Bkb fB:[es ehsk iKdk j?. fJ; bJh T[; ~ ;G ;dZ;K Bkb uzr/

;zpzX pDk e/ oZyD/ g?_d/ jB Bjh_ sK ;dZ; T[; dhnK rZbK ~ ;theko eo e/ s/ T[; dh g?oth

Bk eoe/ jh T[; ~ nkr{ g[D/ dh gdth s'_ bkj fdzd/ jB.

|?o-o;wh ;zrmB dh fJe w[Zy ftF/Fsk j? fe fJ; sfjs gdth ftt;Ek fJ; d/ ;dZ;K dh fJe

d{i/ gqsh GktBktK s/ nkXkfos j[zdh j?. fJj gd, g[o;eko, T[d/F ns/ ;zs[FNh gqdkB eoe/

;zrmB d/ ekoiK ~ nk;kB pDk fdzdh j?.
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1H6H3H6H |?o-o;wh ;zrmB dh wjZssk
o;wh ;zrmB wB[Zy dhnK ;KMhnK }o{osK g{ohnK eoB ftu ;jkJh jz[d/ jB go e[M

nfijhnK wB[Zyh io{osk th j[zdhnK jB fiBQK ~ ;gFN o{g ftu T[bhfenk Bjh_ ik ;edk go

fiBQK dh g{osh ftnesh bJh nfs nktZFe j?, nfijhnK }o{osK |?o-oFwh ;zrmB g{oB eoB

dk w"ek gqdkB eod/ jB.

wB[Zy ;wkfie gqkDh j'D d/ Bks/ e[M ;wkfie }o{osK oZydk j? fit/_ d{finK Bkb |?o-

o;wh ;zpzX ;Ekfgs eoB/, T[jBK Bkb fwbtosDk, nkgD/ ;[y-d[y tzvD/, shiK-fsT[jkoK ~ fwb

e/ wBkT[Dk, ;wki ftu nkgDh gfjukD pDkT[Dh nkfd. fJj ;G b'VK e/tb |?o-o;wh ;zpzX

;Ekfgs eo e/ g{ohnK ehshnK ik ;edhnK jB. ;thfeqs fttjko pko/ frnkB gqkgs eoB bJh

th T[j nkgD/ ;fj:'rhnK dh ;bkj s/ fBoGo eodk j?.

o;wh ;zrmB sfjs jo/e ;dZ; dk ekoi ;gFN do;kfJnk frnk jz[dk j?. |?o-o;wh

;zpzXK okjh_ fJe j/mb/ gZXo s/ ezw eo fojk ftnesh nkgD/ T[Zu nfXekoh s'_ ezw ;zpzXh y[bQ

e/ ;bkj wFtok eo ;edk j?. fJ; soQK fJj ftnesh ~ :EkT[fus o{g ftu T[d/FK dh g{osh

eoB ftu ;jkJh j[zdk j?.

fe;/ th ;zrmB ftu ;{uBktK ns/ ]poK |?o-o;wh ;zuko d/ sohfenK okjh_ ;G se

S/sh gj[zu iKdhnK jB. fJ; soQK fJj ;w{j dk szso (Systems) s/ gqDkbhnK (Channel)

fte;s eod/ jB.

fJ; okjh_ ftnesh nkgD/ ezw s'_ g?dk j'D tkb/ sDkT[ s/ fBokFsk dk fJ}jko eo ;edk

j? s/ d{finK dh jwdodh jkf;b eodk j?. nkgD/-nkgD/ nB[GtK okjh_ ;ko/ ;dZ; fJe d{i/ dhnK

tZy-tZy ;wZf;nktK Bkb BfiZmD dk :sB eod/ jB. fJ; soQK wB[Zy nkgD/ nkg ~ fJeZbk wfj;{;

Bjh_ eodk ns/ T[; dk nksw ftFtl; tXdk j? fi; Bkb T[; dh :'rsk ftu fJ}kck jz[dk j?

ns/ T[j  g{oh brB Bkb nkgDk ekoi B/go/ uVQkT[D bJh i[N iKdk j?.

1H6H4H o;wh ns/ |?o-o;wh ;zrmB ftu nzso
o;wh ns/ |?o-o;wh ;zrmB d/ noE, ftF/FskJhnK ns/ wjZssk ikD b?D s'_ T[gozs

d'jK ftueko nzso ~ ftukfonk ik ;edk j?.

(1) o;wh ;zrmB ;'u ftuko e/ T[bhe/ rJ/ T[d/FK, feqnktK, YKu/ ns/ ;zpzXK okjh_

;Ekfgs ehsk iKdk j?. |?o-o;wh ;zrmB e[dosh s/ nkg w[jkoh gqDkbh j?  i'

b'eK d/ nkg;h ;fj:'r eoB dh gqftosh s'_ T[sgzB jz[dh j?.

(2) o;wh ;zrmB sjfs ;ko/ ;dZ; fJe' ;w{j Bkb ;zpzfXs jz[d/ jB id'_ |?o-o;wh

s"o s/ T[jh ;dZ; nkgDhnK fBZih fJZSktK ns/ }o{osK nB[;ko eJh ;w{j ftu

tzv/ j' ;ed/ jB. feqnktkK ;zrmB d/ T[d/FK ns/ NhfunK ~ w[Zy oZy e/

fBoXkfos ehshnK iKdhnK jB id'_ fe |?o-o;wh ;zrmB dhnK e'Jh fBFfus

feqnktK Bjh_ jz[dhnK ns/ fJj ;w/_ d/ Bkb-Bkb S/sh jh pdb iKdhnK jB.

o;wh ;zrmB ftu nj[fdnK dh tzv ;dZ;K dh woih w[skfpe Bk j' e/ gqpzXeh

fBofDnK s/ nkXkfos jz[dh j? id'_ fe |?o-o;wh ;zrmB ftu brGr ;G ;dZ;

;wki jh jz[d/ jB ns/ fe;/ fJe ~ T[; dh ekpbhns nB[;ko nkr{ u[D fbnk

iKdk j?.

o;wh ;zrmB ftu w[Zy Nhu/ T[sgkdesk, fBg[zBsk, ekoi e[Fbsk, tkXk w[Bk\k nkfd

s/ nkXkfos j[zd/ jB id'_ fe |?o-o;wh ;zrmB ftu ftnesh dh j'oBK ;dZ;K Bkb fwZsosk,



51phHJ/H Gkr gfjbk b'e gqFk;B - gouk gfjbk

;zs[FNsk, ;fseko, fgnko, ;fj:'r nkfd T[Zgo pb fdZsk iKdk j?.

o;wh ;zrmB g"Vh ftt;Ek (hierarchy) d/ f;XKs s/ nkXkfos jz[dk j?. gqs/e ftnesh

dk nj[dk s/ ekoi fBFfus ehs/ jB ns/ nfXekoh wksfjs ;zpzXK dk eoVkJh Bkb gkbD ehsk

ikdk j?. fB:w, nfXfB:w g{ot fBFfus jz[d/ jB. fe;/ th ekoi ;zpzXh g[o;eko s/ dzv gfjbK

jh fBFfus ehs/ rJ/ jz[d/ jB. Gosh, f;ybkJh, soZeh, B"eoh nkfd ntZ;EktK nkfd ;gFN o{g

ftu fBoXkfos j[zdhnK jB ns/ fJBQK ~ e'Jh th ftnesh nkgDh woih nB[;ko pdb Bjh_ ;edk.

go |?o-o;wh ;zrmB ftu eJh soQk Bkb ;dZ; nkg; ftu i[V j[zd/ jB. ;zuko

gqDkbh pj[-fdFk th j[zdh j?. nkdoF iK wkBe, ;ko/ ;dZ;K dh nkg;h ;fjwsh s/ nkXkfos

jz[d/jB ns/ eh ;dZ; fJjBK Bkb oikwzd Bk j't/ sK fJj T[; T[Zgo ipod;sh m';/ Bjh_ ik

;ed/. Gkt/_ fJj fe;/ th ;dZ; ~ gqGkfts eoB ftu FeshFkbh j[zd/ jB go i/ T[; e'b nfijk

t;hbk j't/ fe T[j fJjBK s'_ nbfjdk ofj e/ th ;zs[FNsk jkf;b eo ;e/ sK T[; ;fEsh

ftu fJj gqGktjhD j' iKd/ jB.

1H6H5 f;ZNk
T[go'es t/ot/ s'_ fJj ;gFN j' iKdk j? fe o;wh ;zrmB ;'u ftuko e/ s/ ikD p[M

e/ T[;kfonk ;zrmB jz[dk j? id'_ fe |?o-o;wh ;zrmB ~ T[; dk goSktK wzfBnk iKdk j? Gkt

fiZE/ th o;wh ;zrmB ;Ekfgs ehsk iKdk j? T[ZE/ |?o-o;wh ;zrmB nkg w[jko/ j'_d ftu nk

iKdk j? feT[_ i' o;wh ;zrmB ftneshnK d/ ;w{jK d[nkok jh pDkJ/ iKd/ jB ns/ id'_ th

d' iK tXhe ftnesh fJeZm/ ezw eod/ jB, fJj e[dosh j? fe T[jBK ftu fJe d{;o/ Bkb

|?o (o;wh s"o s/) ;zpzX ;Ekfgs eoB dh sKx g?dk j' iKdh j? s/ Bshi/ ti'_ |?o-o;wh ;zrmB

j'_d ftu nk iKdk j?.

nzs ftu fJj fejk ik ;edk j? fe d'jK ftu nzso fe;w dk Bjh_ pbfe wksok dk

j? ns/ d'B' jh fJe d{;o/ d/ g{oe jB.

;t?-goy bJh gqFB L
1H o;wh ns/ |?o-o;wh ;zrmB dhnK ftF/FsktK fby'<

2H S'N/ gqFB

(1) ;zrmB dhnK d'tK fe;wK ftu'_ fejVh fe;w tX/o/ T[Zfus j? ns/ feT[_<

(2) o;wh ;zrmB ;'u ftuko e/ s/ ikD p[M e/ T[;kfonk ;zrmB jz[dk j? id e/

|?o-o;wh ;zrmB T[; dk gqSktK wzfBnk iKdk j?.

1H6H6 ;[MkJhnK g[;seK
(1) ;ud/tk ns/ d{nk L b'e gqFk;B

(2) J/H n?;H fYb' L b'e gqFk;B

(3) ;kfjp f;zx ;ftzdo f;zx - b'e gqFk;B f;XKs ns/ fttjko

(4) jopho f;zx b'e gqFk;B

1H6H7 ;t? goy nfGnk; gqFBktbh d/ T[Zso
(1) o;wh ns/ |?o-o;wh ;zrmB d/ noE dZ;', ftF/FsktK ns/ wjZsk ;zpzXh th fby'. ns/

d'jK dk w[bKeD eoe/ fby' fe d'j/ fe; soQK nkgD/ nkg ftu wjZstg{oD jB.

(2) jK. Type Setting :
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